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Modernization

The webinar will begin promptly 
at noon eastern time 



SUBMITTING QUESTIONS

To submit a question, use the Q&A dialog box in the lower 

right corner. You may submit a question during any portion of 

this webinar; however, questions will be answered at the end 

of the presentation. 

Please note: we may not be able to answer all questions 

received in the allotted time. Thank you.



INTRODUCTION AND SPEAKERS

Robert Kasunic

Associate Register of Copyrights and 
Director of Registration Policy and Practice, 
U.S. Copyright Office

TJ Willis

Program Manager,
Registration Policy and Practice, 
U.S. Copyright Office



User-Centered

Centralized

All Copyright Functions

Consistent Interface

Shared Services

Improved Technology

ENTERPRISE COPYRIGHT SYSTEM (ECS) – VISION



• Fall 2017: Began user research with registration applicants

• Summer 2019: Began user research for examiners, 

supervisors, and managers.

• Fall 2019: Began foundational development of a limited 

framework for the Standard Application and underwent 

Business Process Reengineering for several registration 

process workflows.

• Summer 2020: Started development work on the internal-

facing side of the system that supports Examination functions 

and workflows.

• Fall 2020-Spring 2021: Began testing of selected elements 

of a reimagined Standard Application and continued making 

adjustments to prototypes based on feedback. Conducted 

two rounds of moderated user testing of the prototype with 

experienced users of eCO.

• Summer 2021: Starting development work on external-facing 

side beginning with elements of the Standard Application
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COPYRIGHT OFFICE MODERNIZATION – REGISTRATION TIMELINE

UNDER DEVELOPM ENT – NOT FINAL VERSION



User-Centric Research and Design

• Ongoing user research activities 

and feedback for Registration 

products

• Formative user research with 

low-resolution wireframes for 

initial development

• Continuous improvement through 

user testing

USER RESEARCH IN ALL STAGES OF SYSTEM DEVELOPMENT LIFECYCLE

UNDER DEVELOPM ENT 

– NOT FINAL VERSION



REGISTRATION: 
THE TRANSITION FROM ECO TO ECS

UNDER DEVELOPM ENT – NOT FINAL VERSION



User Research / Clickable Prototype

REGISTRATION MODERNIZATION

UNDER DEVELOPM ENT – NOT FINAL VERSION



UNDER DEVELOPM ENT – NOT FINAL VERSION



UNDER DEVELOPM ENT – NOT FINAL VERSION



UNDER DEVELOPM ENT – NOT FINAL VERSION



Drag & Drop Uploads

Filename as default title

UNDER DEVELOPM ENT – NOT FINAL VERSION



Three Levels of Help

Help Flyout

Level 1

UNDER DEVELOPM ENT – NOT FINAL VERSION



UNDER DEVELOPM ENT – NOT FINAL VERSION

Three Levels of Help

Level 2



Three Levels of Help

Level 2

Availability of Level 3

UNDER DEVELOPM ENT – NOT FINAL VERSION



UNDER DEVELOPM ENT – NOT FINAL VERSION



UNDER DEVELOPM ENT – NOT FINAL VERSION



• Annotations

• Reminders

• Comments

• Consultations

• Deposit Renderer

• Claim Assignment

• Claim Redirects

• Claim Details

• Claim Queue Filter

• Claims Queue

• Correspondence / Message Center

• Notifications

• Claims Search

• Home Page

• User Administration

FOUNDATIONAL WORK COMPLETE ON THE FOLLOWING 
INTERNAL ECS COMPONENTS (INTERNAL FACING TOOLS)



CLAIMS QUEUE – ECO (CURRENT INTERNAL REGISTRATION SYSTEM)



UNDER DEVELOPM ENT – NOT FINAL VERSION



UNDER DEVELOPM ENT – NOT FINAL VERSION



UNDER DEVELOPM ENT – NOT FINAL VERSION



UNDER DEVELOPM ENT – NOT FINAL VERSION



Questions?

To submit a question, use the Q&A dialog box in the 

lower right corner. 

Please note: we may not be able to answer all questions 

received in the allotted time. Thank you.



For More Information 

copyright.gov/copyright-modernization

Send Questions To

modernization@copyright.gov

Learn More


