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SUBMITTING QUESTIONS

To submit a question, use the Q&A dialog box in the lower
right corner. You may submit a question during any portion of
this webinar; however, questions will be answered at the end
of the presentation.

Please note: we may not be able to answer all questions
received in the allotted time. Thank you.

United States Copyright Office



INTRODUCTION AND SPEAKERS

I

|
Robert Kasunic TJ Willis
Associate Register of Copyrights and Program Manager,
Director of Registration Policy and Practice, Registration Policy and Practice,
U.S. Copyright Office U.S. Copyright Office
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ENTERPRISE COPYRIGHT SYSTEM (ECS) — VISION

User-Centered
Centralized

All Copyright Functions
Consistent Interface
Shared Services

Improved Technology

Copyright
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COPYRIGHT OFFICE MODERNIZATION - REGISTRATION TIMELINE

« Fall 2017: Began user research with registration applicants

« Summer 2019: Began user research for examiners, Gopyrignt I —
Welcome S A T O

supervisors, and managers.

« Fall 2019: Began foundational development of a limited
framework for the Standard Application and underwent
Business Process Reengineering for several registration
process workflows.

« Summer 2020: Started development work on the internal-
facing side of the system that supports Examination functions
and workflows.

« Fall 2020-Spring 2021: Began testing of selected elements il
of a reimagined Standard Application and continued making
adjustments to prototypes based on feedback. Conducted
two rounds of moderated user testing of the prototype with
experlenced users Of eCO UNDER DEVELOPMENT - NOT FINAL VERSION

« Summer 2021: Starting development work on external-facing
side beginning with elements of the Standard Application (Ccopyright

United States Copyright Office



USER RESEARCH IN ALL STAGES OF SYSTEM DEVELOPMENT LIFECYCLE

User-Centric Research and Design

* Ongoing user research activities
and feedback for Registration
products

 Formative user research with
low-resolution wireframes for
initial development

« Continuous improvement through
user testing

UNDER DEVELOPM ENT
—NOT FINAL VERSION

Delete Author
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Gopyright | Registration System Home  Applications  Accounts £ ‘ o

REGISTRATION: —
THE TRANSITION FROM ECO TO ECS

This Application may NOT be used fo
submit "Unpublished Callections.” You
must select "Register a Group of
Unpublished Works" below to register
mulfiple unpublished works

Other Registration Options
Jote: Restrictions App[!.f_

rtain Groups of Put

Don't see the category
you're looking for?

p! Tell us more
uld 1 and

> Copyright Office Information
a Lile il

Help with compilations and derivative works

View the help options below to learn more about copyright registrations that have unique requirements.

UNDER DEVELOPMENT - NOT FINAL VERSION



REGISTRATION MODERNIZATION

User Research / Clickable Prototype

Copyright | Registration System

Do you know your registration category?

Home

Welcome to the U.S. Copyright Office Registration System

What would you like to register?

Example: book, film, computer program, song

To register a work, you will need to decide what registration category best describes the main element of the work. Continue with
your registration by selecting a category below, or get help by selecting the “I'm not sure” button.

Registration categories

Literary Works, Textual Works, &
Computer Programs

Works consisting primarily of text, numbers, or
computer code.

Work Types: books, magazines, website content,

poems, computer programs, source code,
View All...

Musical Works
Original songs and musical compositions, or
new musical arrangements of existing works.

Work Types: songs (including lyrics), musical
compositions, musical arrangements,
View All...

UNDER DEVELOPMENT —NOT FINAL VERSION

Applications Accounts

Get help
Identifying the main element of a work
Registering a digital work

Registering a compilation or derivative work

Sound Recordings

A series of musical, spoken, or other sounds
fixed in a recording medium, such as a CD or
digital file.

Work Types: recordings of songs/musical works,
audiobooks, podcasts,
View All...

Copyright | Registration System

Do you know your registration category?

Literary Works, Tex
“omputer Programs

rimarily of toxt. numbers, or

books, magazines, website content,

ms including

aphs.

extiles, technical

Architectural Works
The de a building as embodied in plans.
drawings, or the building

s, technical drawings
View All.

T N <)

Exampia: book,

What would you like to register?

Search

program. sang

Get help

Identifying the

al Works

f songs/mu

Dramatic Works

Dramatic works that portray a st
intended to be perf:

Don't see the category

you're looking for?

dances)

Work Type
Pantomi




Copyright | Registration System Home Applications Accounts '.' ‘ g

Waeicome to the U.S. Copyright Office Registration System

What would you like to register?

Example: book, song. film, computer program

e [/ Help me register my

Help me register my work

Tell us more about the work you would like to register in order to learn more about types of
applications and what can be registered on them.

What does your work primarily consist of?
O Text

O Photographs

O Artwork

O Drama

O Music

O Lyrics

(O Sound Recording

O Sound Recording AND an Underlying Work
O Motion Picture or Other Audiovisual Work
O Collective Work

O Computer Program Source Code

O Compilation of Preexisting Material or Data

O Architecture

@ I'm not sure

UNDER DEVELOPMENT -—NOT FINAL VERSION
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Weicome to the U.S. Copyright Office Registration System

What would you like to register?

Copyright | Registration System Home Applications Accounts u‘ ‘ g Bl Do w01k, Wi oompier g

Welcome to the U.S. Copyright Office Registration System
Home / Sound Recordings

What would you like to register?

Sound Recordings

Search
_ A sound recording is a series of musical, spoken, or other sounds fixed in a recording medium, such as a CD or digital file.

Example: book, song, film, computer program
When sounds are recorded, it is possible for two works to be created that can be protected by copyright law: the underlying
work (e.g. song, podcast, speech) and the sound recording (e.g. performance and/or production of the song, podcast,
speech) of the underlying work. To register both the underlying work and the sound recording, or the sound recording

alone, you must register the work as a Sound Recording.
Home / Sound Recordings

What's the difference between a sound recording and an underlying work?

Sound Recordings

A sound recording is a series of musical, spoken, or other sounds fixed in a recording medium, as a CD or digital file.

When sounds are recorded, it is possible for two works to be created that can be protected by copyright law: the underlying
work (e.g. song, podcast, speech) and the sound recording (e.g. performance and/or production of the song, podcast,
speech) of the underlying work. To register both the underlying work and the sound recording, or the sound recording
alone, you must register the work as a Sound Recording.

What's the difference between a sound recording and an underlying work? To continue with your registration, select a work type below that best

describes the type of sound recording you are registering.

Audiobook
Musical Recording

Podcast

All Other Sound Recor

Don't see the type of sound recording you'd like to register listed above? You may continue with your
registration by selecting All Other Sound Recordings, and briefly describing the type of work you intend to
register.

To continue with your registration, select a work type below that best

describes the type of sound recording you are registering.

Audiobook

al Recording / Song Gopyright
U.S. Copyright Office

101 Independence Ave. S.E.
Washington, D.C. 20559-6000
(202) 707-3000 or

1(877) 476-0778 (toll free)

Speech or Lecture

UNDER DEVELOPMENT - NOT FINAL VERSION
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Confirm your registration category

Register a sound recording of a musical work

When a musical work is recorded, it is possible for two works to be
created: the underlying work (e.g. song) and the sound recording (e.g.
performance and/or production of the song). To register both the
underlying work and the sound recording, or the sound recording alone,
continue with the Sound Recording registration.

O Register the sound recording

@ Register the sound recording and the musical work.

Continue Sound Recording Registration

Other ways to register a musical work / song

Musical Work

If you only want to register the underlying composition (e.g. song), register your work as a
musical work.

Learn more about copyright registration of musical works and sound recordings.

UNDER DEVELOPMENT - NOT FINAL VERSION
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Registration Category nd i ; ing er / | Work Application Status: Draft
Standard Application: #5551212

Title & Up 5 | 5 Ownership Status ontac ? L “ay & Submit

k Title and Copy of the Work

d informatio
Title

Title of the work being registered *

| A Wonderful Journey

other title

Drag & Drop Uploads

Upload a copy of the work

Fi | e n am e aS d efau | t ti tI e You are submitting an application to register one work.

For m rorks, this means you should upload a single file that contains ymplate copy of the work (also known as the “deposit
copy”). Uploading multiple files to register one work ma sultind . Orin certain c . refusal of your application.
Learn nd file format requirem 3,

Upload

UNDER DEVELOPMENT - NOT FINAL VERSION
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51

Registration Category: Sound Recordings R Rncacding ARG Flimes

Standard Application: #5551212

Title & Upload ) Auth C : 0 1 & Submit

Author information Help

Is this author an individual or organization? * WWhen s an auihor anorganization: Search help topics

@ individuat Q)
Three Levels of Help ot S| [ o crostd o work?

the organiz:

Help Flyout e " ety o v

Country

Level 1

Co-authors would include
= A lyricist a n mentalist who cn
Work made for hire | i together.

D Thi 2 e for hire

* A hip-hop al
e purchas 4

- A translal
from o guage r language.

Author name options

Work made for hire

UNDER DEVELOPMENT - NOT FINAL VERSION
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Home [ Applicatiol #5551212

Registration Category: Sound Recordings Type of work: Recording and Underlying Musical Work  Application Status: Draft
Standard Application: #5551212

Title & Upload Work Details Author(s) QOwner(s) ContactInfo Review Application Pay & Submit

Author(s)

* Required information

Author information

Three Levels of Help

Is this author an individual or organization?* Whe
O Individual O Organization

Level 2

UNDER DEVELOPMENT - NOT FINAL VERSION
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bome ¢ Applications /
Angistration Cotege

Standard Application:

help fopics

Mt mar i the suther ba identified as ananymous ar pesudoaymeus !
uh b o b |

Three Levels of Help

Level 2

Availability of Level 3

submitieg

UNDER DEVELOPMENT —NOT FINAL VERSION



Gopyright ‘ ApptesEon | Ao = &£ 0

Yoz / Aodications | #5552
Ragiatration Category: Sound Mecordings Typs of work: Recarding and Undoriyeg Mates Wirk - Application Status: Dratt
Standard Application: 25551212

Titla b Uplomd  Work Detuls Muthors  Owneeshin Stitus  Contact o Reviow Applcation  Puy & Subme

Copyright eglstration System ne Applications | Accounts S ‘ g Authors ¥ho cisuted ihe wus?

* Ragumnd s macn

Autor infee

Home / Apnlications / #5551212
Registration Category: Sound Recordings Type of work: Recording and Underlying Musical Work  Application Status: Draft
Standard Application: #5551212

e this authe
@ ianied Should the author on your

application be identified as
Firnt Namw

Title & Upload Work Details Authors  Ownership Status Contact Info Review Application Pay & Submit
— anonymous or pseudonymous?

O wsnm

Country of 4

Authors Whacrsated the work?
* Requved Information

| um.-a;;
Author infor) 4

| Anonymous and Pseudonymous Works Questionnaire

[ rhun aug

Work made )

[ s inch

[ prmmm—r—

1s this authol

® el Should the author on your
application be identified as

First Name

[T anonymous or pseudonymous?

Note: The applicar r th ffice
DIwushlﬂ i ot '

rmine wheth y t work should

N anonym 3 N author

Country of ng ut name

United Sta signations, an: additiona | fo |‘.1Vu“y see the
DThmnuﬁ i i

Work made |
D This indj

@-mmr—f

Copyright
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Home [ Applications / #5551212

Registration Category: Sound Recordings Type of work: Recording and Underlying Musical Work  Application Status: Draft R t ] |
ave return to applications
Standard Application: #5551212

Title & Upload Work Details Author{s) Owner(s) ContactInfo Review Application Pay & Submit

Review Application Preview this registration:
Please review and certify that the information in your application is correct. If changes need
to be made, select the edit button for the section of the application you would like to change.

Select preview v ‘
Certificate preview
Registration Category and Type of Work Public Record preview

Download a review copy of this

Registration Category: Sound Recordings application as a PDF

Type of work: Recording and Underlying Musical Work

Title and Copy of the Work

Title of the work being registered: A Wonderful Journey

Deposit Copy
A complete digital copy of the work being registered.

Wonderfullourney.mp3 (300mB)

Work Details

Year this specific version of A Wonderful Journey was completed: 2019

Has this specific version of A Wonderful Journey been published? No
Material in this work that is preexisting or owned by another: None

UNDER DEVELOPMENT —NOT FINAL VERSION




FOUNDATIONAL WORK COMPLETE ON THE FOLLOWING
INTERNAL ECS COMPONENTS (INTERNAL FACING TOOLYS)

Deposit Renderer

Claim Assignment

Claim Redirects

Claim Details

Claim Queue Filter

Claims Queue

Correspondence / Message Center
Notifications

Claims Search

Home Page

User Administration

Annotations
Reminders
Comments

Consultations

United States Copyright Office



CLAIMS QUEUE - ECO (CURRENT INTERNAL REGISTRATION SYSTEM)

+List+View+-+All+ Organizations&SWERF=185WEHo=ecoprdweb.loc.gov&SWEBU=185WEAppletd=LC e+Rec ~ @ C | | Search..,

& https://ecoprdweb.loc.gov/psopenui S
& All Service Requests across )

3 | P Edt Wiew  Mavgis  Query  Tooh  Hap

T P

cn Ra

[AI1 Borvion Requects asrace Organizations <]

[ oo Cacaticn i Coon o regsrain 1

Reminders

Walting on €1 Process Payw Deposit Selec Copy Status  Created By

Registration Numbers Primary Registratic Customer Tra Case Num
i CSHAY

[+[ | @
Qwner SR Numberay Examiner Log SR Sub Type Forelgn Clalm Service Fee D Registration® Application F Priarity
1-10404707 = = 0.00 Rautine
1-104115
1-104
1-104
1-10:
1-104:
1-10a:
1-1045:
1-10a

Y
Y G

.00
0.00

Literally Hired warkban)
Wiid Women and the Blues
g1 2021
1-10483671811 Angela's Blog {
1-10502820; emic Theary Allgnment 6/17/2021 L:26:12 . 05/26/2021

&  isafaes

Service Request

arzgen [m]
4262021 12:23

| @

Description Comments  Owner

Priority First Name  Last Name PaymentID End
No Reply I ‘wanne hay
Communicat

Communicat

IS 15 AN A_SADMIN

Bmitted =
HIS 15 AN A_YMCSHAY

Problems

S Foe Liter

Problem Id  Status Froblem Typ Created Dat Processed Ti Problem Con DA Number  Account Stat SR Number SR Payment Problem Own Created By  Package Id




Claims Search

Manage views:
Get cases
Default view
My claims Division claims All claims

@ All (100) O New claims (3} O Under review (22) O Replies recieved (12) O High priority (10)

- | ‘ Api Displaying 1-10 of 50

D W Claimip & Work type of work 5 Status & Applicant Submission date 5 t C Activity &

Work type of work here and will truncate...  Assignad Lastnama. Firstname  00/00/ 0000 Tag one name...
Work type of wark here and will truncate., Assigned Lastname, Firstname 00/ 00/ 0000 Mo tags

Work type of work here and will truncate...  Assignad Lastnama. Firstname  00/00/ 0000 Tag one name...
Work type of wark here and will truncate., Under examinatichastname, Firstname  00/00/0000 Tag ene name..,
Work type of work here and will truncate...  Under axaminatiobastnama. Firstname  00/00/0000 Tag one name...
Work type of wark here and will truncate., Under examinatichastname, Firstname  00/00/0000 Tag ene name..,
Work type wark here and will runcate...  Under examinatichastname, Firstname  00/00/ 0000 Tag ene name...
WoOrk Type of work hare angd will tTruncate,, under examinaticbastname, Firstname  00/00/0000 Tag one name..,
Work type wark here and will runcate...  Under examinatichastnama, Firstname  00/00/ 0000 Tag ene name...

wWaork Type Title of work here and will ITruncate,. Under examinaticbasiname, Firstname o0 OO QD00 Tag ene nams..,

Rows per page: \:' - 2 3 50 4 Go to page: ﬂ

UNDER DEVELOPMENT —NOT FINAL VERSION
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SLILLE
d Hack d Pravioes

aim details #12345

m Additioral potiong i Correspordencs

W g : { M f K
Application Typs: 3 : Lindesr X LF] 1 i [ m

Mate from applicant: 2

Rerninders |11

ks dal

#E551212 -Ticla of first work may appear hara and.,,

Phass nuibier:

Limitations {1}

fthar and claimant (2)

UNDER DEVELOPMENT —NOT FINAL VERSION
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Correspondence / Message

4 Back to inbox 4 Previous

Correspondence

(Draft) Subject line of the correspondence will appear here Claim number: 5551212

Correspondence type:

vSelect " \& Avl U B

To: Remitter Name From: U.S. Copyright Office Date: 00/00/0000, 00:00 AM (EST)

Enter message:

Dear Firstname Lastname,
This is an example of a new correspondence message regarding an item on on claim that needs additional information |

m Action required Attachment(s): @ file C Remove @

@ filenan Remove

To: Remitter Name From: U.S. Copyright Office Date: 00/00/0000, 00:00 AM (EST) A

Dear Firstname Lastname,

This is an example correspondence mesasge that will appear from an existing thread regarding some action for a claim. This is an example
correspondence mesage that will appear from an existing thread regarding some action for a claim. This is an example correspondence mesasge that
will appear from an existing thread regarding some action for a claim. This is an example correspondence mesage that will appear from an existing
thread regarding some action for a claim.

Sincerely, U.S. Copyright Office

To: Copyright Office  From: Remitter Name Date: 00/00/0000, 00:00 AM (EST) N

Dear Copyright Office,

This is an example correspondence mesasge that will appear from an existing thread regarding some action for a claim. This is an example
correspondence mesage that will appear from an existing thread regarding some action for a claim. This is an example correspondence mesasge that
will appear from an existing thread regarding some action for a claim. This is an example correspondence mesage that will appear from an existing
thread regarding some action for a claim.

Sincerely, Remitter Name

To: Remitter Name From: U.S. Copyright Office Date: 00/00/0000, 00:00 AM (EST)

Dear Firstname Lastname,

This is an example correspondence mesasge that will appear from an existing thread regarding some action for a claim. This is an example
correspondence mesage that will appear from an existing thread regarding some action for a claim. This is an example correspondence mesasge that
will appear from an existing thread regarding some action for a claim. This is an example correspondence mesage that will appear from an existing

UNDER DEVELOPMENT - NOT FINAL VERSION



Division claims

O Newectsims (3) (O Under review (22)

Trthe o wark hare snd will framcats
ndl wil frumcabe

Trthe ot wark hare and wil ir

Tt o waew hare snd wil rancans

it o wees hara and will 1rumcat.

Thtie o1 Wb hare and will Iramcats.

a
O
a
a
0
(|
a
(|
(m]
(]
O

Rows per page:

O Replies recieved (12

Displaying 1-10 of 50

Lastrame

Asvgneg Lasteama, Firsiname

Unsder axsminstabastname, Firsmsme

Firsmame

UNDER DEVELOPMENT —NOT FINAL VERSION

Claims Que And Deposit Viewer

« Claim# 1234567890 / Deposit ane file name.pd!

Default view osit @ 1 — BOKE | (O/00/D000, D0H00 PAM
Deposits

Depesi one Sl name pif
Deposit one file name.pdf
O High priority (10 Deposit_two_file_name.pdf

DepositThreeFileName.pdf
About Preview Public Record
rieiem bl 0T L your SpECalin TGN I SHINAE 3 Srngke wew of what o

Actity & 2%

wconied {8, s e o
o sutmisson and

) O 5% TGN bk 10 1 SPRACIRGN e pagE 13 intale 3 comp

or Mt Hmcarried Dicumasnt

—— S

T et contaes tles ) oot

Oocumest e P docsmen! hie provided

el of s bt kv chocmant
Proview: Title Rocond

Proses M) Fncoried

4 Previous

Maxt
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Questions?

To submit a question, use the Q&A dialog box in the
lower right corner.

Please note: we may not be able to answer all questions
received in the allotted time. Thank you.

United States Copyright Office



Learn More

For More Information
copyright.gov/copyright-modernization

D e B Send Questions To

modernization@copyright.gov

Copyright

United States Copyright Office



