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Published by the organizer of Passenger Terminal Expo, 
Passenger Terminal World has been the world’s leading 

magazine in the field of airport terminals for 30 years. 
The publication covers all the latest developments in the 

industry, including new airport terminals, security screening 
and baggage handling equipment, revenue generation and 
passenger experience improvements. 

Globally acknowledged as the most readable and best-
designed magazine in the industry, Passenger Terminal World 
is the official publication and media partner for Passenger 
Terminal Expo, with bonus distribution throughout the event. 

CIRCULATION  
& READERSHIP

Passenger Terminal World is published quarterly 
and has a fully ABC audited print circulation of 
9,983 worldwide,* with all copies distributed on 
an individually named basis. A fully interactive, 
digital edition of each issue is sent to our 
database of 34,000** e-newsletter readers.

*Audit issue net circulation. Average net circulation per issue 
January 1 to December 31, 2023, was 9,983 
**Publisher’s statement

Advertisers benefit from exposure to the most senior decision 
makers and decision influencers in airports, airlines and 
transportation authorities in 151 countries. They include:

•  Managing directors/CEOs  
of airport authorities 

•  Senior airline management 
•  Airport operations managers 
•  Departments of transportation 

•  Architects and interior designers 
•  Concessions directors
•  Commercial managers
•  Purchasing department directors
•  Heads of department

Passenger Terminal World  
is a stylish, fresh magazine  

that targets exactly the  
customer group we  

are looking for
DESKO GmbH
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Screen star
HOW TO CREATE AN AWE-INSPIRING
EXPERIENTIAL MEDIA ENVIRONMENT

Future forecast
An expert panel analyze the  

critical challenges set to shape 
airports in the future

ACA Level 5
How are airports coping with 
the ACI’s new Airport Carbon 

Accreditation Level 5 certification?

Biometrics
Airports are increasingly  

using biometrics to speed 
processing: PTW selects  

five key examples
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Fresh 
perspective

CHANGI T2
ANTHONY JAMES n
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Fresh 
CHANGI T2
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Singapore Changi 
Airport’s refurbished 
second terminal is simply 
stunning – and even more 
noteworthy as it is the 
first time the project’s 
interior designer has ever 
worked on an airport

S ingapore’s Changi Airport 
describes its recently revamped 
Terminal 2 (T2) as a place “where 
nature meets modernity”. The 

terminal expansion spans three levels, including 
the arrival and departure halls, and Level 3, where 
new food and beverage options are available. 

Basile Boiffils, managing director and principal 
architect at Boiffils Architectures, the interior 
design lead for the project, notes that the brief  
was relatively simple: “To expand the capacity,  
but while doing so, to completely refresh the  
terminal’s atmosphere.” 

Work began in January 2020, just two months 
before Singapore closed its borders because of  
the Covid-19 pandemic, and was completed in 
November 2023. Terminal 2 has since been 
nominated for numerous awards and attracted  
the attention of some of the world’s leading 
architectural publications. 

The facility’s reopening has restored four-
terminal operations at Changi Airport, 
significantly boosting throughput, with the 
expansion adding 21,000m2 to T2 and increasing 
capacity by five million passengers per annum to 
28mppa, taking Changi’s total capacity to 90mppa,

MAGAZINE  
ADVERTISING RATES* 

1 .......................£5,650 ..................£4,200 ................ £8,550
2 .......................£5,350 ..................£3,950 ................ £8,150
3 .......................£4,850 ..................£3,550 .................£7,650
4 .......................£4,600 ..................£3,350 .................£7,250
       *PRICE PER INSERTION

SPECIAL POSITIONS AVAILABLE:  
Inside front cover • Inside back cover • Outside back cover 

Magazine advertising dimensions are available online:
www.ukimediaevents.com/guidelines/passenger-terminal.php

Advertisers may 
be able to take 
advantage of 
technical editorial 
opportunities, 
depending on 
availability
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BIOMETRICS 
ELIZABETH BAKER n

Airports are pushing the boundaries of biometrics
to increase border security, futureproof operations 
and maximize airport capacity – all while working

to improve the passenger experience

FACE  
THE 

FUTURE

A ccording to the latest IATA Global 
Passenger Survey, 46% of passengers 
used biometrics at airports in 2023  
– an increase from 34% in 2022. Of 

those who used biometric identification during their travels, 
46% reported an 85% satisfaction rate. Additionally, 75% of 
passengers now prefer using biometric data over passports 
or boarding passes, a notable rise from 46% in IATA’s 2019 
survey. (For more on passenger acceptance of biometrics, 
see Face of change, page 72.)

The reason behind such acceptance is clear. To airports 
and passengers alike, biometrics offers a host of advantages, 
including better operational efficiency, reduced queues and 
more relaxed dwell time. These benefits free up terminal 
resources to develop the passenger experience with other 

vital and profitable services, such as  more destinations,  
F&B outlets and lounge areas. 

Airport security benefits too. As John Mears, vice 
president and tech fellow at Leidos, points out, “The  
systems are provably more accurate and they don’t  
get tired. Touchless, automated biometric systems are  
more hygienic and enhance safety for both travelers and 
airport workers operating in a more connected world  
of rapidly mutating pathogens.”  

Updating key airport services such as border control by 
integrating biometrics also opens up a whole new world  
of possibilities when it comes to artificial intelligence. 
Advanced AI and machine learning algorithms can support 
threat detection, helping airports proactively identify and 
mitigate potential security threats. 

www.PassengerTerminalToday.com SEPTEMBER 2024    Passenger Terminal World    49
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Delta Air Lines 
expects to expand  
its Digital ID 
technology to 
additional hubs  
in 2025

Airports must work with 
government agencies that 

regulate ID verification
Greg Forbes, Delta Air Lines

SUPPLIER INTERVIEW
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What did you show at Passenger 
Terminal Expo 2024? 
We showed how to make places  

matter. Given that the airport is becoming 
increasingly important as part of the journey,  
we showed how to create places that make  
the travel experience easy to enjoy. 

Our visitors could relax and recharge in our 
Ascent and Nova C seating series or meet under  
the Leaf Lamp Link Tree. Together, our Seamless 
Table, the Leaf Lamp Link Tree and the new 
Seamless Bar Seater create a tech-enabled  
spot with space for people to connect and  
recharge their devices. Planter dividers and  
planters, designed to fit with Ascent and  
Nova C, contributed with calm greenery.

Our new Seamless Bar Seater was actually 
launched at PTE 2024. Our customers requested  
a seating solution for our Seamless Table, and  
now we have a product we strongly believe in.  
And just like Ascent and Nova C, it’s modular.  

Why is modularity the key when it  
comes to seating solutions in an airport?
Modular seating offers endless possibilities.  
We know demands on public spaces in airports  
are evolving all the time, and modularity can cater 
for this. Our furniture can be built and put together 
in a variety of ways, adding or removing units at  
key points to change the form and/or function. 

The modularity offers possibilities to create 
interiors with curving seating formations that  
connect seamlessly and go grand, in scale with  
the building. In addition, the design of Ascent and 
Nova C creates approximately 30-40% more space 
than conventional seating systems.  

Modularity also presents us with enormous 
potential for sustainability. When pieces are made  
to a timeless design and easily repurposed over 
their lifetime, with worn or damaged units individually 
repairable or replaceable, companies can invest on 
environmental terms as well as economic ones. 

Hanna Carlsson, design and conceptualization lead  
at Green Furniture Concept, explains why modularity  

is a great way to futureproof any seating installation

Saving on furniture costs is huge, as is  
the saving on waste for the planet.

Why do you work mainly with wood?
There are many reasons for that. It’s a beautiful 
material that adds warmth to any space where it is 
used. Wood has withstood the test of time; there’s a 
timeless and classic beauty of the material. It’s also 
a renewable material. However, today more than ever, 
it’s of the utmost importance to use responsibly 
sourced and certified wood to ensure environmental 
sustainability. Since this material can be regrown 
naturally, Green Furniture Concept invests annually  
in a robust replanting program. 

Another reason for choosing wood is the fact that 
it ages with dignity, unlike many man-made materials. 

It’s an exceptionally durable material. The 
key to preserving the appearance of a 
wood surface for several years is to  
apply the right finish. The ideal way to 
finish wood is with a hard wax oil. Deep 
scratches can also be treated with the hard 
wax oil, making the scratch barely visible. 

By 2030, sustainability will be at the 
heart of travel. How does Green 
Furniture Concept support this?
Green Furniture Concept was born out of a 
deep desire to do good, take responsibility 
and always challenge ourselves, and the 
industry, to change for the better. 

We continually look for new and  
better materials and production methods to reduce 
our environmental impact further. We choose our 
materials with care, using renewable and recyclable 
materials and the highest-possible percentage of 
recycled and upcycled content we can find. This 
lowers the energy use in material processing,  
which reduces the CO2 footprint of the product.

Using a circular design checklist, we look  
at every aspect of designing and developing  
a Green Furniture Concept product. We all need  
to view the true value of a product and how we  
keep that value in the loop for as long as possible. 
We are committed to bringing beauty to sustainability, 
and to designing furniture that lasts as long as the 
buildings that it lives in.

What projects are you currently working on?
We are continuously working on customized  
solutions for unique airports around the world. 
Whether working with a blank canvas or retrofitting  
a terminal, we will help airports bring a comfortable 
experience from check-in to gate. And modularity  
will make sure it’s futureproof. n

Futureproofed seating

Modularity also presents  
us with enormous potential  

for sustainability

ABOVE
The new 
Seamless  
Bar Seater 
completes  
the Seamless 
Table, making 
it even more 
dynamic

RIGHT
The seats for 
the Seamless 
Bar Seater come  
in different sizes and 
shapes, which means 
the modules can be 
built and assembled  
in a variety of ways

DESIGN AND TECHNOLOGY
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There are many examples where NEC 
large-format displays are still giving 

peak visual performance nine years or  
more after installation, according to the 
company. Brussels Airport, for instance, 
only recently upgraded its NEC video wall, 
which had been serving in the airport 
arrivals hall for seven years – the 
motivation being to take advantage of 
energy-efficient NEC LED technology, yet 
the ultra-narrow-bezel LCD displays were 
still able to give good service elsewhere. 

This reputation for long life reliability 
helps explain why Sharp/NEC retains  
its preferred supplier status for all FIDS  
and LED walls, time and time again. 

Fire safety is another critical 
requirement in the demanding airport 
environment and the company’s products 
are equally trusted for their proven fire 

safety compliance. Their metal 
construction is heat resistant, fire 
retardant and supports robust longevity.

Quality and sustainability 
The long service life and reliability of 
Sharp/NEC’s products translate into a 
remarkably low total cost of ownership, 
thanks to reduced maintenance needs and 
no operational interruption. The adage ‘buy 
it cheap, buy it twice’ resonates with 
airport operators who recognize the 
cost-effectiveness and sustainability 
of dependable performance. 
High-quality products contribute  
to sustainable operations by 
minimizing waste, conserving 
resources and enhancing efficiency. 
With a commitment to achieve net 
zero carbon emissions by 2050, airports 

LEFT
Sharp/NEC’s 
LED-FE Series 
offers 
significant 
energy savings

Sharp/NEC
To find out more, scan  
the QR code or visit
www.sharpnecdisplays.eu

Purpose-designed  
visual displays
Sharp/NEC explains why its visual displays are trusted 
by airport operators the world over, delivering 
dependable, long-life reliability in one of the most 
challenging environments

sharp/NEC has 
delivered over 

40,000 LCD displays 
to more than 180 of 
the world’s leading 

airports

BELOW
Sharp/
NEC-supplied 
video wall at 
Brussels Airport 
arrivals hall

are now prioritizing investment in solutions 
that align with their sustainability goals.

Energy-efficient technologies are also 
instrumental in helping airports lower their 
carbon footprint, and Sharp/NEC’s latest 
LED advances are setting new standards 
for savings. The third-generation LED-FE 
Series, for instance, consumes 60% less 
power than its predecessor, at the same 
brightness. Sharp/NEC innovation in f lip 
chip SMD technology not only boosts 
energy efficiency but also improves heat 
management and durability, contributing 
to a longer product lifecycle and an overall 
more eco-friendly choice.

As airports invest in the new Entry/Exit 
System (ESS) to enhance border security 
efficiency, LED solutions are becoming 
increasingly important for facilitating  
the seamless and secure movement of 
passengers. Bright, high-contrast and 
vibrant LED wayfinding signs guide 
passengers through terminals, preparing 
them for security procedures. Additionally, 
striking LED advertisements capture 
attention, offering a lucrative avenue  
for generating extra revenue. By taking 
advantage of additional revenue  
streams, LED technology is not only 
environmentally sustainable but also 
economically sustainable, with an 
attractive return on investment. Its 
versatility allows for standard or custom 
sizes and shapes, making it suitable for 
various applications throughout the 
airport, both indoors and outdoors.

Ecosystem partner network
Sharp/NEC’s extensive ecosystem 
ensures that its displays integrate 
seamlessly with broader airport 
technology systems. The modular 

and adaptable design of its displays 
is favored by content management 

providers for universal compatibility 
with airport infrastructures. Secure, safe 
and sustainable, Sharp/NEC’s visual 
display solutions are crafted with the 
specific needs of airports in mind, setting 
the standard for reliable performance in 
challenging environments.

As Sharp/NEC evolves, its customers  
can take comfort in the knowledge that 
behind the Sharp brand lies the same 

meticulous Japanese design 
and engineering excellence 
that has been trusted for over 
three decades. n
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Aircraft 
turnaround

PREVIOUSLY BLIND TO 
POSSIBLE DELAYS DURING 

THE TURNAROUND PROCESS, 
AIRPORTS ARE LOOKING TO  
AI AND COMPUTER VISION  

TO SEE ‘INSIDE THE BOX’

Case study: Changi T2
How Changi’s revamped second 

terminal redefines the airport 
experience, borrowing from luxury 

shopping centers to bring the bling! 

Self-service
Five of the most innovative self-service 

initiatives underway, across security, 
passenger experience, baggage 

handling and more 

Candace McGraw 
ACI World’s first female chair shares her 

vision for the future of aviation, and 
how she has grown passenger service 

at CVG by 150% in a decade
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NUMBER OF  
INSERTIONS FULL PAGE HALF PAGE DOUBLE PAGE 

SPREAD

READERSHIP

NEWSLETTER 
READERS

81% final decision 
makers or influencers

68% of respondents subscribe 
to the weekly newsletter

Of which 92% rated the 
newsletter as good/ 
very good/excellent

96% say it’s good/ 
very good/excellent

of readers share 
their copy with 
colleagues 
(on average 2-3)

QUALITY OF 
CONTENT 

73%
Net Promoter 
Score

RELEVANCE 
OF CONTENT

FORMAT

1  Reader survey conducted 
September 2024, by the 
publisher of PTW

87% say the content is relevant 
to them and their role

72% read the print magazine

28% prefer to read the  
digital version 

of readers find the 
magazine useful 
for sourcing new 
products

88%

READER SURVEY 1

46
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MARCH 2025
• Airport management

• Architecture and design 

• Non-aeronautical revenue 

• Wayfinding

JULY 2025 
• Accessibility

• Self-service  

SPECIAL REPORT
• Aircraft Turnaround 

The latest developments and innovations in aircraft 
turnaround, many of which are empowered by AI  
and computer vision technology

SPECIAL REPORT
• Seating  

Leading airport buyers and designers at seating  
suppliers share their thoughts on the latest trends  
in seating materials, design and technology

SPECIAL REPORT 
• Baggage handling 

The latest, most significant case studies and lessons learned 
from recent BHS installations and upgrades; the latest safety/ 
security standards, including explosive detection; plus a 
roundup of the latest tracking technologies, including RFID. 
Expert comment and analysis from leading airports, suppliers 
and consultant

ANNUAL SHOWCASE 
PASSENGER TERMINAL WORLD SHOWCASE 2026

PUBLISHED OCTOBER 2025
• Exclusive interviews with industry experts; white papers sourced from leading organizations 

• Roundup of airport construction projects around the world – key suppliers and contractors

• Feature-length editorial showcases highlighting the latest supplier product innovations available

JANUARY 2026*  
EXPO 2026 PREVIEW ISSUE

BONUS DISTRIBUTION AT  
PASSENGER TERMINAL EXPO 2026

• Passenger Terminal Expo 2026 preview  
 (with a limited number of exclusive exhibitor  
 interviews available)

• Retail/food and beverage

• Information technology

• Artificial intelligence

1

2

SEPTEMBER 2025
•  Construction and engineering 

• Security 

• Biometrics 

• Border control 

• Display systems/Experiential media

• Sustainability/green airports

PUBLICATION  
SCHEDULE 2025

*Printed November 2025 and 
distributed in January 2026,  

with bonus distribution at 
Passenger Terminal Expo 2026

EXPOEXPO 20202266

3

4

5
Look up

INCREASINGLY AMBITIOUS
PROJECTS ARE INVESTING IN 

ART AND TECHNOLOGY 
TO ELEVATE THE AIRPORT 
PASSENGER EXPERIENCE

SHOWCASE
2025

THE INTERNATIONAL REVIEW OF AIRPORT 
TERMINAL DESIGN, TECHNOLOGY, SECURITY, 

OPERATIONS AND MANAGEMENT
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Passenger Terminal World 
is among the selected 

publications we consider 
valuable in terms of  

reaching the established  
airport industry and its  

decision makers
Peter Elmvang, director of marketing  

and communications, Crisplant
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Time machine
HOW MASTERPLANNERS ARE HAVING  
TO FACTOR IN EVER MORE COMPLEX 

CONSIDERATIONS TO ENSURE FUTURE SUCCESS 

Retail
Experts share five  
examples of how  

pop-ups are  
enhancing airport 

retail portfolios

Wayfinding
How the correct  

strategy can boost  
both the passenger  

experience and  
non-aeronautical  

spending

Architecture
PTW talks to the  

team behind Zayed 
 International’s  

breathtaking new  
Terminal A  
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Also inside:
SHOW PREVIEW 

HOW ARTIFICIAL INTELLIGENCE 
IS SET TO TRANSFORM THE 
PASSENGER EXPERIENCE

All change!

Retail
Retail spend per passenger is 

falling. How are airports adjusting 
their offer, and what are the 
implications for luxury sales?

Biometrics
Early adopters share five key

observations on the best way
forward for digital travel ID

Sense of place
Join PTW on a digital journey of 

surprises around Newark Liberty’s 
stunning new Terminal A
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WEBSITE BANNER RATES
Updated daily with mission-critical news compiled  
by our team of worldwide freelance reporters,  
www.passengerterminaltoday.com is the go-to website  
for aviation news, with over 20,000 monthly page views

 3 MONTHS 6 MONTHS 12 MONTHS

Site header banner ..... £2,625 .............£5,250 .............£10,475
Main menu banner ..... £2,425 .............£4,850 .............£8,475
Large banner ................... £2,150 ..............£3,950 .............£7,875
Junior banner ................... £2,050 ............£3,250 .............£6,475

WEEKLY E-NEWSLETTER  
BANNER RATES
Sent to more than 34,000 key industry  
professionals weekly, our e-newsletter  
keeps the airport terminal industry  
up to date with the latest industry  
news and developments

12 months....................................... £8,500
6 months......................................... £6,350
3 months......................................... £4,250

EMAILERS 
Giving industry suppliers the opportunity to deliver  
information on their latest projects directly to the  
inboxes of over 40,000 key industry professionals  

Single emailer ............................ £3,850 
FOR MORE THAN ONE EMAILER IN A PACKAGE PLEASE INQUIRE

PROMOTED CONTENT
In partnership with our editorial team, we can produce and 
publish ‘promoted’ content (news, technology showcases, 
etc) on our website, relating to your innovation, service or 
product. Content included in weekly email newsletter. 
RATES AVAILABLE UPON REQUEST

CONTACT US   
For further information, please contact Aboobaker Tayub,  
sales director: • Email: aboobaker.tayub@ukimediaevents.com  
• Tel: +44 1306 743744 • Passenger Terminal World, Parsonage House, 
Parsonage Square, Dorking, Surrey, RH4 1UP, UK

www.PassengerTerminalToday.com

DIGITAL ADVERTISING
Banner unit – 8:1  

(site header)  600 x 75 pixels

Banner unit – 10:1  (main menu)  900 x 90 pixels

Banner unit – 1:1
(large banner) 

300 x 300 pixels

Banner unit – 2:1 
(junior banner) 
300 x 150 pixels

Weekly newsletter banner
640 x 120 pixels

WEBINARS
Passenger Terminal World can run  
and host an end-to-end digital webinar 
service that includes: 
• Audience marketing  
 and engagement 
• Webinar delivery support 
• Video and audio hosting (live and/or pre-recorded) 
• Full lead generation and audience follow-up 

Passenger Terminal World webinars are run on SwapCard, 
a robust and highly respected platform that combines 
the meaningful interactions of an in-person meeting with 

the international reach and 
scalability of a webinar, which 
can host product PDFs, case 
study documents and additional 
video content.

PASSENGER TERMINAL 
WORLD ONLINE

FREE APP 
download now!

SEARCH PASSENGER 
TERMINAL WORLD IN YOUR

APP STORE NOW

www.passengerterminaltoday.com hosts a fully interactive 
version of Passenger Terminal World magazine

www.passengerterminaltoday.com delivers the latest and most 
important passenger terminal news, as well as exclusive interviews 

and features, while also hosting the very latest issue of Passenger 
Terminal World – available at least one week in 
advance of print – plus a full back-issue archive. 

The digital version features interactive 
advertisements and articles that link straight 
through to advertisers’ featured websites. 
The digital issue also allows thousands more 
key decision makers, engineers, designers 
and planners to view the industry’s leading 
publication. 

An exclusive Apple or Android app 
(‘Passenger Terminal World’) is available to 
download, online, featuring the latest news, 
current issue and back catalog, optimized for  
cell phone and tablet viewing. The app automatically  
updates to show new issues as they are published. 

Content from www.passengerterminaltoday.com is 
distributed via a weekly e-newsletter sent to 20,000 
industry professionals. 

The website also hosts the Supplier Spotlight 
Directory – a comprehensive listing of leading 
industry suppliers, with a 200- to 300-word profile, 
logo, images and contact details for each company 
(contact sales for more information).
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Promote your company's expertise to  
exhibition visitors and conference delegates –  
and the wider industry – before, during and  
after the event:

• Advertise and share your latest customer case study or technology 
innovation in an exclusive, accompanying article in an issue of your choice;

• All advertisers in the pre-show issue are guaranteed inclusion in the 
dedicated event preview, used by visitors to decide which companies to 
see at the show;

• Advertisers also benefit from daily circulation of the pre-show issue 
throughout the event - with copies at every entrance, on the magazine's 
dedicated booth, booth drops throughout the hall, etc;

• Secure an exclusive interview (limited availability) in the dedicated event 
preview published in the pre-show issue (with accompanying advert);

• Special cover positions available for advertisers to amplify brand awareness,  
new product launches and promote their booth number, etc;

• Take an ad in the official show guide – the on-site catalogue used by 
visitors to navigate the show, during the event;

• Send a dedicated e-blast to the full magazine database (or selected 
segment) before (limited availability) or after the event;

• Reserve a banner on the magazine website and/or e-newsletter  
before, during or after the event.

• Secure an on-site exclusive video interview (limited availability) with 
our editorial team, filmed by our expert video team for publication 
on the magazine website and promoted via the weekly e-newsletter, 
social channels, etc;

• Book an exclusive webinar (before or after the event) for  
highly targeted lead generation/brand awareness, with full  
e-newsletter/social media promotion included.

OFFICIAL PUBLICATION AND MEDIA PARTNER FOR  
PASSENGER TERMINAL EXPO AND CONFERENCE

#PTExpoConf 

APRIL 8, 9 & 10, 2025
MADRID, SPAIN

EXHIBITING OR SPEAKING AT 
PASSENGER TERMINAL EXPO 
AND CONFERENCE? PROMOTE  

YOUR  
COMPANY  

HERE! 
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What has brought  Zebra Technologies to Passenger Terminal Expo 2024 for the first time? Airlines and airports face unprecedented challenges today and we believe our technology can drive efficiencies across the board, automating above- and below-the-wing processes that will  be able to dramatically improve customer satisfaction and safety  without increasing costs.We are a major player in the industry, with a combination of more than 70 airlines, airports and solution providers globally using Zebra Technologies.  Our partner network is a who’s who  of suppliers to the industry, many of whom are at the show. So, in addition  to raising our profile, we can catch  up with our existing customers and partners, and meet a new network of people to build relationships with and understand the challenges they face.
What solutions will the company display at the expo? We are showing a wide range of solutions, addressing applications both above and below the wing. For example, we have radio frequency identification (RFID) solutions already in use by some 

of the largest airlines in the world  for baggage tracking and handling, maintenance and equipment inventory management, boarding pass reading, life vest checking, catering trolley tracking, and, in conjunction with temperature sensors, food quality  and safety. Additionally, our tech  is being used for de-icing aircraft,  so we can help ensure a safe  take-off anywhere in the world.We also have a range of handheld devices for airline and airport agents, and we have a mobile payment solution that can be used with airport retailers or at check-in desks for excess baggage payments. With our technology,  we can enable airlines and travel companies to offer passengers  a seamless journey end to end, with bags picked up  

PTW speaks to Oliver Ledgard, EMEA government and aviation lead at 

Zebra Technologies, to find out more about the company’s plans for its debut at 

Passenger Terminal Expo 2024

from home and delivered to their final destination, with check-in completed remotely, lounge access facilitated swiftly with handheld devices and mobile payment for all other services and goods en route. 

How are these solutions innovative?Speed of innovation and development  is key in this industry. In this respect,  a key advantage of Zebra Technologies is the sheer depth and breadth of our solutions, in addition to our use of and expertise with the flexible Android operating system.  
Our expertise has resulted in  robust partnerships with customer  and independent software vendor  (ISV) developer communities. It  means we can work closely with developers, enabling them to quickly create solutions to meet specific customer needs, and we can deliver  a wide range of solutions off the shelf. 

How can Zebra Technologies’ technology drive efficiency in  the transportation market?Zebra Technologies’ solutions are already supporting huge efficiency gains in the airline industry. We are helping to reduce reliance on manual processes and enable efficiencies across the board. Airlines using Zebra can experience faster turnarounds for aircraft as a result of efficient de-icing, quicker equipment checks, more accurate baggage handling, smoother onboarding for catering services and shorter queue times for passengers in the airport.And, with the power of Workcloud Communication, our customers can  use one platform across their device fleets to keep communication secure and reliable, ensure workflows are  intact and minimize disruption on the front line. Organizations can broadcast messages to everyone in an instant  and give teams all the communication options they need to stay in touch  and focused on the job. nVisit Zebra Technologies  at Booth C140

Fresh on the scene EXHIBITOR INTERVIEW

The TC78 handheld computer and  
RFID Sled solution can be used for 
tracking cargo

We are helping to reduce reliance on manual processes and enable efficiencies

The TC58 handheld computer and Zebra Pay can be used by hospitality, retail and airline staff

#PTExpoConf
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EXHIBITOR LISTINGS

Auweko GmbHBooth: C30Web: www.auweko.deAuweko GmbH specializes in high-quality 

stainless steel waste bins for public spaces.Auxilia
Booth: E251Web: www.auxiliatech.comAuxilia’s mission is to make security checks 

quicker and more efficient using artificial 

intelligence. Airis is an artificial intelligence 

solution that automatically detects threats 

on any type of x-ray machine.AviaVoxBooth: D120Web: www.aviavox.comUsing natural human speech, AviaVox 
enables airports and airlines to generate 

automated passenger announcements in 

over 35 languages. The unique software 
integrates with existing PA systems along 

with the AODB and FIDS, so passengers get 

the very latest information – via their mobile 

devices, and even in silent airports.Avius LtdBooth: C7Web: avius.comAvius is a global provider of passenger 
feedback solutions, real-time alerts and 
reporting.

Azinq
Booth: D210Web: www.azinq.comAzinq specializes in software and IT 

services for airports. The Airport Hive suite 

consists of modern applications including 

AODB, RMS, billing, FIDS and more, along 

with APIs and integrations. Azinq IT services 

provide consultancy and software support. 

Come and talk to the industry experts to 

discover more.

B
bagchain BVBooth: E250Web: www.bagchain.aerobagchain is a leading provider of mobile 

baggage check-in solutions that allow 
remote, simple, fast and convenient check-

in of passenger baggage. The bagchain 
solution uses bagchain’s own ecosystem 

– the bagchain cloud, with direct, secure 

3G/4G connections to the airlines’ systems. 

Check in baggage anywhere!

BagpointBooth: D5Web: www.bagpoint.comBagpoint Group is a platform as a service 

provider with the mission to decentralize 

baggage check-in by offering bag check-in 

from home and hub. For off-airport baggage 

services, Bagpoint can solve the high 
congestion problem at today’s airports 
and provide a seamless travel experience 

for passengers. Contact Mahmoud on 
+966555095919.

Baker BellfieldBooth: E140Web: www.bakerbellfield.co.ukBarco
Booth: D121Web: www.barco.com/enBarco is a global company with 

headquarters in Kortrijk (Belgium). Its 
visualization and collaboration technology 

helps professionals accelerate innovation 

in the healthcare, enterprise and 
entertainment markets. Barco counts 
over 3,000 visioneers, whose passion for 

technology is captured in over 500 unique 

patents.  
Bartec GmbH  Booth: C140 Web: bartec.com

Bavel Consulting LtdBooth: E290Web: www.bavelconsulting.com
Enhance airport security and efficiency 
with Bavel Consulting. Explore its forward-

thinking solutions, including advanced 
security lane equipment, a framework for 

operational excellence and a data-driven 

approach to checkpoint layout design. Visit 

the booth to reshape the future of airport 

security, seamlessly blending innovation, 

performance and efficiency.
BB Computerteknikk AS
Booth: A210Web: www.bbcairport.comBB Computerteknikk (BBC) has, since 2004, 

based the development of its self-service 

solutions on three key elements with the 

passenger, airline and airport in mind; 
quick, intuitive and easy. Contact Jon Erik 

Skau, sales director, at: +4798218703 or at 

jon-erik.skau@bbc.no. BBC looks forward to 

seeing you at its booth.

BechtelBooth: C241Web: www.bechtel.comBechtel helps customers deliver projects 

of purpose that create a lasting positive 
legacy. These are projects that grow 
economies, improve the resiliency of the 

world’s infrastructure, connect communities, 

get us closer to net zero, tackle critical 
environmental challenges and protect 
people and the planet.

Beltcon GmbHBooth: C15Web: www.beltcon.deBeltcon is a Germany-based manufacturer 

of baggage conveying systems. Its 
comprehensive product range includes 
baggage carousels, weighing and dispatcher 

conveyors for check-in, diverters, straight 
belt conveyors for collector and transport 

lines and control panels. Beltcon also 
provides services for engineering, designing, 

fabrication, installation and maintenance.Beonic
Booth: E600Web: www.beonic.comBeonic’s AI-driven platform enables airports 

to transform their operations while creating 

the best passenger experiences from curb 

to gate. Visit the booth to experience the 

future of passenger flow, with a live platform 

demonstration of how Beonic creates 
seamless passenger journeys and ensures 

on-time performance for airlines.Beumer GroupBooth: B200Web: www.beumergroup.com/en/your-

industry/airport-baggage-handling
Beumer Group provides valuable insights 

into the capabilities of modern baggage 
handling systems. Its dedicated specialists 

will guide delegates in making informed 
choices regarding the right BHS technology. 

Additionally, they will demonstrate how data 

analytics can drive continuous improvements 

in baggage handling processes, ultimately 

enhancing passenger satisfaction.Blupura SrlBooth: A195Web: www.blupura.comBlupura, a global leader in water cooler 
manufacturing, introduces Unico, an 
innovative water dispenser connected to 

the mains supply, ideal for public spaces 

and to turn airport terminals into plastic-
free spaces. Powered by AI, Unico can 
provide chilled, sparkling, ambient and hot 

water, ensuring maximum hygiene and 
convenience.

APRIL 16, 17 & 18, 2024
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