
DAUPHIN BROADCASTING 

ACCESSIBILITY PLAN POLICY 

Executive Summary 

Intent 

Dauphin Broadcasting Company, operating as CKDM is committed to providing a barrier-free environment 
for all stakeholders, including clients, employees, job applicants, suppliers, and any visitors who enter the 
premises, access information provided by the company, or use the company's goods and services. 

The company will work to identify and remove barriers for persons with disabilities as they relate to 
employment, communication and the built facility. This policy outlines the company's accessibility plan and 
strategy for identifying, removing, and preventing these barriers in the future. 

General 

Contact to receive feedback for the Dauphin Broadcasting Accessibility Plan: 

Station Manager 
730 CKDM 

Box 568 
Dauphin, MB 

R7N 2V4
204-638-3230

Allan.Truman@730ckdm.com

As a Canadian company operating as CKDM, we serve primarily the Parkland area. 

We generously give back to our communities by raising money and providing promotional radio/on-line 
resources to organizations that support accessibility for persons with disabilities. We help promote 
fundraising campaigns for these organizations. 

Internally, we seek to remove barriers to employment in areas such as our recruiting practices, gradual 
return to work policies for short and long-term disability cases. 

Dauphin Broadcasting solicits feedback/comments from the public in order to provide the best possible 
plan regarding accessibility. 

Definitions 

Barrier: Anything physical, architectural, technological, or attitudinal, anything that is based on 
information or communications, or anything that is the result of a policy or a practice that hinders the 
full and equal participation in society of a person with an impairment, including a physical, mental, 
intellectual, cognitive, learning, communication, or sensory impairment, or a functional limitation. 

Disability: Any impairment, including a physical, mental, intellectual, cognitive, learning, 
communication, and sensory impairment, or functional limitation that is either permanent or 
temporary. It can be evident or-not in interaction with a barrier to hinder a person's full and equal 
participation in society. 







Consultations 

• We have regular ongoing consultations, addressing staff feedback that identify
barriers within the company. Our feedback form is available to staff 24/7

• Our office manager reports on all accessibility requests, and any accommodations
made or are still required.

Our Accessibility Plan is posted on our main website at 730ckdm.com accessible. We
invite feedback on our plan and ask for input on identifying barriers.

• We will consider other methods of seeking input on our plan from our listeners, our
clients; and members of our community, including charitable organizations that we
support.

Submitting Feedback 

Dauphin Broadcasting welcomes feedback from its listeners, clients and members of the 
community regarding the accessibility plan and any barriers encountered by persons with 
disabilities. Individuals who provide formal feedback will receive acknowledgment of their 
feedback along with any resulting actions. Individuals can submit feedback via our community on­

line portal, or by obtaining a physical copy of the feedback fOrm from the front desk. Or by 
mailing to: 

Station Manager 
730 CKDM 

Box 568 
Dauphin, MB 

R7N 2V4
204-638-3230

Allan.Truman@730ckdm.com

Employees who provide formal feedback receive acknowledgment of their feedback, along with any 

resulting actions based on the concerns or complaints they submit. 

Employees can provide feedback anonymously if desired, and feedback remains confidential unless 

the person consents to the disclosure of their personal information. Feedback is received in whatever 

format the individual providing the feedback is most comfortable with. The feedback process is 

published in conformance with all applicable legislation. Any changes to the accessibility plan or the 

feedback process are published as soon as possible, and notice of any changes are reported to the 

accessibility commissioner. The personal information of anyone who provides feedback remains 

confidential in accordance with all applicable privacy laws. 

Progress Reports 

Dauphin Broadcasting Ltd. prepares, publishes, and submits a progress report to the accessibility 

commissioner regarding the implementation of the accessibility plan as required by legislation. 

This report follows a similar structure to the accessibility plan and includes feedback and contact 

information, information about the consultations completed for the development of the plan, and any 

feedback received on the accessibility plan. The report addresses how the consultations and 

feedback were taken into consideration during the process. Progress reports can be made available 

upon request and are available in all accessible forms. 
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