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Account Basics
Logging Into MyMarcone

Go to my.marcone.com and enter your existing PlumbMaster username and password.
Note: If you have both a Marcone appliance account and a PlumbMaster plumbing account, select the
plumbing account to view plumbing pricing and terms.

To search for plumbing parts, make sure to select the Plumbing category in the Search bar drop down
menu:

3 PLUMBMASTMER 'G Select Language | V|

Marcone now has Samsung Consumer Electronic Parts

Home Appliance

Appliance
Plumbing 4 1 ’
HVAC " R Y
Commercial Kitchen —— A *a ¥ \ :ﬁl‘-, e S
A B/ ————
Brand 4 =5
Your Account Refrigerator / Freezer Dishwasher Oven /Range Faucets
aEEEE—— O
Order History v
Misc Features b d HVAC Parts

Email Notifications and Paper Invoices
Click on notification setting under invoice and you can change settings such as e-mail addresses for

electronic invoices and even set if paper invoices are added to your shipment.

Your Account
Order History v
Misc Features ~

PDF invoice copies
Notification Settings
Report

Custom Orders Form

Account W
Bill Pay W
Marcone News '
Reports W



Navigating and Ordering
Shipping ETA
There are two spots on the parts detail page to enter a zip code for delivery ETA:

One is in the top right corner: “Shipping Zip Code.” Use this one and the zip code will stay for all the part
numbers you enter until you change it back to your zip code. You must click the ‘Update’ button just to
the right of the shipping zip code after entering a zip code.

‘ Shipping Zip Code = 48506 Bulk Order Pad Old version
Feedback D‘
- Your Account ~

Click here to learn

_Training more about

MyMarcone

. . Click here for
Plumbing Supplies a MyMarcone

Quick Start Guide

- A

The second is right below the part number “Delivery to zip code” Use this one for just entering one part
number, it will revert back to your zip code before you enter the next part number.

- G {1 @ betamarconecom/Product/Detail?Part—85665VaMake —PPG 2 % » 0O &
gl’LUMBMASTER' & Select Language | ¥ Shipping Zip Code 48506 m Bulk Order Pad IR
mAsiER

I 0 0
Plumbing v enter model or part Feedback 4 | = Cart -

dome > 85666V

Tub/Shower Body Press-Bal - compact

Hide price Quantity: 1

Retail Price : $148.58

Hide your price Reference:

Your Price: Internal | [Reference +

Make: Wolverine Brass
n Stock N
Delivery to 48506 Wal} it Wednesday, May 17 (LOUISVILLE 2: 99+ In Stocky? ordler within 7 hrs 12 mins and choose Ground at | |~/ Add to Favorites

checkout.

3.7| 9 Reviews Write a Review

Express Cart

FRONT 85666V



Parts Availability

WB Pro BV 3/4 FIP Full Port Drain-NL

Hide price
Retail Price: $20.00

Hide your price

L2 vour price:
5 ; Make: Wolverine Brass
‘ Part Number: 56112NL

. J Only 9 left in stock {(more on the way).
: Delivery to 48506 Want it Wednesday, May 17 (LOUISVILLE 2:9 In Stock? order within 3 hrs 41 mins and choose Ground at checkout.

0.0 NoReviews Write the First Review

The number in stock on the delivery line is the inventory at the shipping warehouse.

Available for Return

Available for Return allows you to return new, unused parts. The most important thing to remember
when returning new parts is keeping an eye on the field that says Restock Fee.

After you put in a part number and enter a quantity, if the same amount that is in the Unit Price comes
up in the Restock Fee, do not return the part, as it is past your return policy.

Shop by Category ~ Search enter

Order History Parts You Ort
Orders

Available for ing
Return/Warranty

Orders Summary
Cart Manager
REA Lookups
Claim Center

Inunira

Fastest Delivery vs. Least Packages
From the ‘Shipping Options’ there are two selections you can make:

1) The system defaults to Fastest Delivery (system will get from the closest distribution center)
e If you are next day delivery from only one DC, your order will ship from that DC each day
e If you are next day from two distribution centers, the system will check to see which DC has
most of the order and ship from that DC.

2) Click on Fastest Delivery, and you will get a drop down that says Least Packages. Select Least
Packages and the system will look to see what location has most of the entire order placed.



Fastest Delivery:

Shipping Options

SHIPPING TO: JEFF

Order all items from 1 location

SHIPPING FROM: PEORIA

W - 5303935066
$ )19 | Quantey 1| Stwppeng |

pdate | Delete | Pick up at : ST

Choose your delivery option:

e _

* $9.95 Ground get it - Thursday, Feb 02
$24.95 Next Day (AM) get it

WPL - WPY303881

{ 29 | Quanery: 1 | Shippmg: |

Thursday, Feb 02

pdate | Delete
Total : VD
Items to ship once stock is received
WPaS530929
WPBS30929€XCR

et it -Monday, Feb &

Least Packages:
Shipping Options

SHIPPING TO: JEFF DIAMOND,
SHIPPING FROM: ALBANY

Wl - 5303935066
$: 1,19 | Quarity: 1 | Shipping: 1

Update | Delete | Pick up at: ST. CHARLES

WPL - WPY303881
$-29 | Quantaty: 1 | Shipping: 1
Update | Delete

WPL - WP8530929
$' 4,39 | Quamity: 1 | Shipping: |
Update | Delete | Pick up at : ST. LOUIS

WPL - WP8530929EXCR
$ .00 | Quartity: t | Shipping: 1

Total S

Hide Your Price

Order item™gom multiple locations

Packages 1 of 2 Choose your shipping option:
SHIPPING FROM: PEORIA - Shinaclmge

WCI- 5303935066 Backorder Package

$: 19 | Quarery. 1| Shipping: 1

Update | Delete | Pick up at : ST, CHARLES Choose your delivery option:

WPL - WPY303881
129 | Quantiry: 1 | Shigping 1

* $9.95 Ground get It - Thursday, Feb 02
$24.95 Next Day (AM) get it - Thursday, Fed 02

Update | Delete

Subtotal: $28.48

Packages 2 of 2 Choose your shipping option:
SHIPPING FROM: ALBANY *+ Ship Package

WPL - WP8530929 Backorder Package

$' _4.39 | Quaceny: 1 | Shiggmg |

Update ete | Pick up at : ST LOUIS Choose your delivery option:

WPL - WPB530029EXCR

$60.00

* $9.95 Ground get it - Fridy, Feb 03
$24.95 Next Day (PM) get it
$24.95 Next Dy (AM) get It - Thuesday, Feb 02

Quansty: 1 | Shipping: 1

Thursday, Feb 02

Subtotal: S VNS

Total: suill®

>

Choose your delivery option:

» 5995 Ground get it - Friday, Feb 03
$24.95 Next Day (PM) get it - Thursday, Feb 02
$24.95 Next Day (AM) get it - Thursday, Feb 02

ipping delivery dates are estimates

If you would like to show your customer/consumer a part but do not want them to see your price, you
can click Hide your price to show only the retail price. You are also able to hide the retail price if you

prefer to show no price at all.



BELT DRIVE POLY V

INSTRUCTION SHEET

T #1 Best Seller
Hide price
Retail Price: $15.40
Hide your price
Your Price: $15.40
Make: WPL
Part Number: 341241
In Stock

On Hand Available at the Vendor: 556

DRYER DRUM BELT 341241 Delivery to zipcode 63141 Want it Tuesday, May 16 99+ In Stock)? Order within 7 hrs 29 mins
and choose Ground at checkout.

% @ @ Units sold in past 30 days - 4

Detail Dryer Drum... Measurement Pr()d uct Deta IIS

Add Technician Reference

There is a feature on MyMarcone to add a technician’s name to the part. This could be used to separate
inventory arriving by technician/job site.

From the main screen, click on Account, then click on Technician List. Add your tech’s name to the list.
At any time, you will be able to add, edit or delete technicians.

My Account > Technician List

Technician Name Date

John 5/15/2023
Tim 5/15/2023
Nick 5/15/2023

You will be able to add a technician’s name at the part detail section or in the cart, so you can have a
tech’s name and also a reference name to each part.

@] Part $ Price s Quantity B Technician s Reference Type s Reference @ s

56112NL 1 v Tim v Internal v SMITH JOB +

] '&b\ Wolverine Brass

'WB Pro BV 3/4 FIP Full Port Drain-NL

‘Cancer and Reproductive Harm - Prop 65 WARNING(S)

Delivery to 48506 Want it Wednesday, May 17 (LOUISVILLE 2: 9 In Stock)? Order within 1 hrs 1 mins and choose Ground at checkout.
Shipping: 1

More Details | Delete

85666V 3 v John v Internal v | smocy +
] "% Wolverine Brass

Tub/Shower Body Press-Bal - compact

‘Cancer and Reproductive Harm - Prop 65 WARNING(S)

Delivery to 48506 Want it Wednesday, May 17 (LOUISVILLE 2: 99+ In Stack)? Order within 1 hrs 1 mins and choose Ground at checkout.
Shipping: 3

More Details | Delete



Bulk Order Pad/Express Cart
When you know what parts you want to order, you can click on the Bulk Order Pad button on the right
hand side of the top bar navigation screen and quickly add parts straight to the cart.

Another way to do this is to click on the green Express Cart tab on the right hand side of the screen and
add in each sku.

rinan

62740351 v
Part:
Make:
Shipping Zip Code |~ 48506 Update Bulk Order Pad J)id version
o Quantity:
GO Feedback
- 4 Your Account ~
. Technician:
B Click here tolearn Please Select v
-Tra|n|ng more about
MyMarcone P Reference:
Click here for 30MQ Interr v || Reference
Plumblng Supp"es a MyMarcone
Quick Start Guide
_ N wbto

Cancel Backorder(s)
If you would like to cancel an item that has been on backorder, go to Your Account on the left hand side
of the page, then Order History, then Orders.

Your Account

Order History A

Orders -

Available for Return/Warranty

From the Filter By column, select Back Orders to show any/all backorders.

Orders Available for Return/Warranty Auto Cancel Backorders
Date: Filter By:‘ Part/Order/PO/NARDA/Reference:
B 04/15/2023-05/15/2023 ~ Al v PART/ORDER/PO/NARDA/REFERENCE Search x| }

Click on Cancel (you will be prompted to confirm that you want the backorder cancelled).

Orders Available for Return/Warranty
Date: Filter By: Part/Order/PO/NARDA/Reference:
4 01/14/2017-04/13/2017 ~ Back Orders v PA I A m
Backorder Credit Order Canceled Order Select Sorting - ¥ d < >
Back Orders SHIPTO PO NUMBER ORDERED BY ORDER#
41172017 Et sl oamnz - Order Details | Print
Description 5SS HOSE BK PartNumber : TI75SSFFB
Price | -— Maka PRO FTA- 04118717



Uploading a Shopping Cart to MyMarcone

For faster ordering from an existing list, utilize the Shopping Cart feature.

Go to Account on the left-hand navigation, then select Upload Shopping Cart.

B33 PLUMBMASTER G Seec Lanousge ¥
A Marcone Company

Marcone now has Samsung Consumer Electronic Parts

enter model or part

Appliance Home Appliance

Plumbing F "
HVAC "' 5 %
Commercial Kitchen —t T f/ > 9 \ _-,»'., e >
= z “' E
N

Brand ‘
Vout Aecoant Refrigerator / Freezer Dishwasher Oven /Range Fauce
[——] G
Order History M
' i v
Misc Features HVAC Parts
Account A

User Settings B

Technician Lis “," W
Upload Sh 2’
Ordering Credit Cards

Address Book

Create a .csv file of the parts you wish to order.
The file must have five columns and they must be named as follows: Make, Part, Quantity, Warehouse,

Reference

Notes: Warehouse and Reference are optional columns. Make must = PPG

= . c o & _ File name:  we
1 Make Pan Quantity Warehous Reference
2 WPL W10739036 2 Test Seve estype:  CSV (Commna delimited)

2 . facel Workbook

SIWPL W:0‘76‘04 y " Excel Macro-Ensbled Workbook
L W10746278 ! Wamer Excel Bnary Workbock
5 WPL W10919207 1 Eacel 972003 Workbook
6 WPL W10727026 1 wde Foiders SV (Cem-\.
; Formatted Teat (Space delimited)
~ Amte— Test (Macntosh)

If the part you are ordering is discontinued or has a substitution, this message will pop up. The system
will not automatically sub. It is best to do all research before uploading to make sure part numbers are
current.

Beshonar par () are disConiinwed =0 only it was not added to cart

WPL - WIOT 34577




Click the blue button and select your file.

PLUMBMASTER“ {5 Select Language | ¥

A Marcone Company

enter model or part

Search Plumbing v

My Account > Upload Shopping Cart

Upload CSV for Shopping Cart:

Please select file to upload. File must be in Comma Separated (.csv) format and use the following format. Click here to download sample file.

Required Column Headers: Make Part,Quantity, Warehouse,Reference.
Optional Columns To Fill In: WareHouse,Reference.

== Select files...

After the file is selected click Upload.

Upload CSV for Shopping Cart:

Please select file to upload. File must be in Comma Separated (.csv) format and use the following format. Click here to download sample file.

Required Column Headers: Make,Part,Quantity,Warehouse Reference.
Optional Columns To Fill In: WareHouse,Reference.

== Select files...

SampleUploadTemplate (1).csv
Upload

Your cart is now uploaded and ready for the rest of the checkout process. If you entered reference
information you will see it here.

Shopping Cart #34827630

m Price Quantity Reference Type  Reference @

W10739036 .79 ternal +
WL
NO BUSHING
Shapping: O | Rackosder- J
Moste Dt [ebete
W10276494 S .89 ' : bernal v | Wame +
WL
N BEZEL FRONT, GAS
ALLA Shpping | Backoedes
Mowre Dt Nelete
t +

W10746278 %, 09

10



Filter Type of Orders

The Filter By drop down menu allows orders to be filtered by pending, cancelled, credit, etc.

Go to Your Account on the left hand side of the page, then Order History, then Orders.

Your Account

Order History A

Orders

Available for Return/Warranty

Orders Available for Return/Warranty
Date: Filter By: Hart/Order/PO/NARDA/Reference:
2 027012207 ~ Al ~N v‘ PART/ORDER/PO/NARDA/REFERENCE
Backorder Credit Order gy Orders SelectSerting— ¥ | 1-250f79 & | ¥
Pending Orders
Canceled Orders
CANCELED ORDER TOTAL |  (redit PO NUMBER ORDERED BY ORDER{# 68455068
5172017 5 366 Back Orders TEST - Order Details | Print .8,
Description : BELT DRIVE POLYV Part Number : 341241
Price 5 .50 Make : WPL
CREDIT TOTAL SALES TAX SHIP TO PO NUMBER ORDERED BY ORDER# 68455040
5172017 50.00 50.00 TEST ACCOUNT~ 2977985 = Order Details | Print g8
Description :  BEIT DRIVNG3451767 Part Number : 241241
Price ¢ 50.00 Make : WPL
CANCELED ORDER TOTAL SHIP TO PO NUMBER ORDERED BY ORDER# 68454971
51172017 51566 TEST ACCOUNT = TEST 140118 Order Details | Print
Description :  BELT DRIVE POLYV Part Number : 341241
Price : §.50 Make : WPL

Exporting Orders Report

From the Orders screen, click on a date range desired. Click on Search. Next, click on the export button
to export as a .csv file.

Orders Available for Return/Warranty
Date: Filter By: Part/Order/PO/NARDA/Reference:
[ 07/15/2017-10/13/2017 ~ All v PART/ORDER/PO/NARDA/REFERENCE é
Backorder Credit Order Canceled Order — Select Sorting - 250149 | € | ¥
CANCELED ORDER TOTAL SHIPTO PO NUMBER ORDERED BY ‘ORDER# 71088064
10/1172017 $22333 TEST ACCOUNT = - - Order Details | Print &,
Description : AJ/S ASSY-PACKING DOOR REF L;AW3,DA91-030 Part Number : DAB2-01352A
Price : 5 .538 Make : SAM
CREDIT TOTAL SALES TAX SHIPTO PO NUMBER 'ORDERED BY ORDER# 70784128
972572017 (5202.83) (515.65) TEST ACCOUNT ~ TEST - Order Details | Print &,
Description : CONTROLLEW70150446 Part Number : 316577016
Price : §T 218 Make : wa

11



It may take a bit to export. When ready, a file will show at the bottom left-hand corner of the screen.
Click to download. The report will show the breakdown of every order by part.

Descritice: AL DRNNGY 94 15 Pat Numbar © 41)8

Pce e lake L WPL

CREDIT TOTL SALCETHX SIFT0 PONUMET ORDCALD B¢ ORDERS 7073764

w7 00 $2 TESTACCOUNT. 300600 - O Daras | Frint 8, ﬂ Agents are Available!!!

) 140113-0nderscos

@ @iz A€ 2 8 QR 24 iny

Cart Manager

Cart manager can be accessed from the Order History menu. This allows the use of multiple carts.
From this screen you can select, manage, delete, and combine carts.

p— o | s

Show| 100 ¥ | entries Search: '7
Cart Id Cart Type PO Humber Last Modified Create [P Ttems Subtotal Selected
Usza View 35732305 Hone hi+4 by Liser 140118 on TueMay 16, 17 & 1634 =1 4 S190.55 o
Use Wiew I5590971 Hone bry uiser Unknawn on Frl Age 28,17 @ 17:10 165.254,155.18 1 51520 ]

Use WView J5EH3TR Hone bry user Unknawn on Fri Ape 28, 17 @ 16:49 16%.254,155.13 <empty= S0:00 |

Billing, Statements, and Payments
Set Up E-Check Payment Option

Setting up an e-check payment option is secure and straightforward. Two ways to set up e-check:

1) Click the Bill Pay dropdown from the menu and select E-Check.
2) Set up E-Check when you make a payment.

Your Account
QOrder History
Misc Features

Account

> <€ < £

Bill Pay
Pay
Upload Payments
Receipts
Account Information
Account Summary

Statement

Pending Account ActiongNotice
E-Check h

12



Fill in the account information for the bank account you would like to pay with and click Add.

Add/Ednt E-Check Information

Account Number: g
- LIRS
Routing Number h— s
—ane
Acd
[ —
NAI2A05270%  BYINIOLOGES  2800#
T T e 153
Nin gy My AT Nnde Ol e
Using E-Check to Pay Your Bill
Once E-Check has been set up, it is an available payment option.
Payment
Total to pay: $0.20
Payment Method: & flectronic Check Credit Card
Account Number': | **++2029 . _—
Routing Number': 302075302 f=. '__
:AJJAD'.I'I“ AT INADADRA INDO-
T T T
marcone v o oo [N e [N

=== Sowrch | e B e R (ome @,
e — P -

e P [ETSPRT
e s s
Lt WA M = G . S Owe L 20 L
Tt M Coins gt 3000 %
~ Arenare Aamiareng el Lo 3 war aster T e e ® @ Onw Cute. Vo o Amonre
P b
1o ' e YN TI0000UMUTA LN s tem » im0
Sors g O L — ‘ -
Papmeenm (M) sem s [ - UM 00T | I S0 0 Lim
Tt -
e s [68 — PYMNTI00000%8 3 || LET 2011000 L]
Tersteg 10 = -
Ot B 1om s [oe e YN 00B0ENN. 1 1 L oL 1]
ey a2 ¢ AN LTS —— ] BTN WG 3 2000e
¢ tum FT — et L Waame s ‘ ‘
¢ BT 1 un —— TSN OO A 108 e s 57
Select invoices sum ‘[ pr— o noa s ‘
to be paid o (| p— 0000618012 o saarin st i
s W0 T — e 00N NN L
"nn ' am —— T e o L0 LN
5 00) ) [o. 1 e PYMNTO00000% 207 % W20 VL0V 1000 1009
5 0% s [noe S PYMNTO000008T | 144 CTGrE T Lot TEm (1Y)
1 80 ] F‘i w— POMNTOO00005T1 152 RN L0100 100

13



Click on Continue Payment.

Verify Online BillPay

rveice Date i) e Coane: Irvemace Amcint
s 00 s [e120 e A6 1014 0IING 102106 § 086
¢ 2208 s 21208 e X £A807114 0222006 [T § 25300
§ 1577 5 sy e BRI 10052006 TRI06 § 1577
Tatal To Aply fanas
“Total Te Pay: $inas
=3

The total for the selected invoices is shown. Your E-Check is available in the dropdown menu.

'(- c i hilps 'betamarcone.com B4 Fa

525 Apps ko) LwveOps |:| Payrorfuper  wee Mationall Multfamd, j Mo Tab . genesal | Pares Dr. &

g by Category - Sparch

Payment

Toal b pairy [ EFAR L]

Fapme Mefad & Electrone Chack Uit Card

B cooumt N umbs G . Falu

- = man

= +

oty e pIT LTS ]

-
HLFIROSITRE BT ADGDLES  FLODS

ey Sl N

REA Lookups
Use the REA lookup to check the status of an REA.

Your Account

Order History

Orders
Available for Return/Warranty

Auto Cancel Backorders

Orders Summary

Cart Manager

eALoops

Claim Center

14



When credit is issued, it will show the credit memo # here:

marcone —

s B e Qo ™

My Account > REA Lookups

Part Number : Refarence Number : Ra Number:
OR m Load Hetumn Pending
Return Id Reference Number Diate Created Status
975216 5/9/2017 Submitted
973005 SI52017 Submitted
471352 542017 Credit 6849383

Monthly Statement Reprint
From Your Account menu, select Bill Pay, then select Statement. You will then have the option to select
the month and either print or download the statement.

Your Account

Order History v

Misc Features v

Account v

Bill Pay A
Pay

Upload Payments
Receipts

Account Information
Account Summary

Statement

Pending Account Action Notice

April 2023 CUSTOMER STATEMENT |
m marcone Account *To Be Applied on 05/15/2023

Si— I | B
Marcone Balance Due 05/20/2023 |
P.O. Box 88177

Milwaukee, W1 532688177 [ I |

PAYMENT OPTIONS

ACH (e-check) payment and credit card payments can be made online
through your MyMarcone Account.

* Please attend to this matter before the date indicated if you wish to

manana thie arcraiintina aracadiira unirealf Thank unin If uai haua

15



Online Bill Pay

Bill pay allows individual invoices to be selected for payment. You can enter a total payment amount
and choose to have the funds applied to the oldest invoices.

e The Green button will automatically apply credits to your account.

e Past due is color coded.

500

Invoice Amount - PO

Online BI”Pa)’ Look by: | Inwoice Number v Imvoice Number Refresh Amount: 000 Dm pyppeg 'y all credits
Service Charge of $42.45 wil beapplied I Fast due 120
Open Crodis: $39.10 [ Past lue 5
Open Imoices: 561456 [eastdus sa
- | Service Charge: $4245
Label SeecAl Total nfwcrgcmnppuuu: 561791 [CJrastduesn
Al Amount Remaining  Amount Label & Invoice Numbser 2 |mvoice Date® @  Due Date
m
Tttt 5 1667 5[ 000 o= 64345441 153016 5 1675
Invoices (3)
Service Charge (7) 5127 sl oo Service Charg= X SCO00000D55457 [Tircz0E 111302016 § 387
Credits {&) .
5 BA3 e Sarica Charga X SCO000D005680] [zziEng 12302016 § 845
pending 0]
Debit ) 5 848 5| .00 Senice Chare SCO00000058132 0173172017 017312017 $ 849
Payment (0) 5 B4R 5| 0,00 Service Chorge X0 SCOO0000N52440 02/28/2017 022872017 5 849
5 562 $ Cresit= X TestX 67454214 03/29/2017 03232017 5 565

Applying Credit in Two Clicks

TEST

Click on Apply all credits. The next window will give you the option to apply to oldest invoice, or the
option to apply to the original invoice that the credit is for.

Lok by: Invoice Number hd
Open Credits: 50,00
Open Invoices: 4556.64
I Servce Charge: $7E8.99
Select Al |~ | yoeal After Crodits Applied: 583563
Amount Remaining  Amount Label 5
% 104 s 000 | Iuices X

% 20053

5000 ks X

Invoice Number Amaunt: 0.00

Service Charge of 576,93 will be applicd first

Invoice Number 5 Imvoice Date % @

inucerory

The credits will b2 applying to tha invoices.

) T

Due

PR FTTE

16

e

5 066

% 25300

Export

500 [1-200f20 < >

Invoice Amourt PO 5

Test



