
What you can expect when 
visiting this pharmacy

We set standards and inspect pharmacies to make sure you receive effective care. 

Find out more at inspections.pharmacyregulation.org  

Good quality care that  
is in your best interests

Support with medicines and advice to help 
you improve your health and well-being

Good communication and professional 
behaviour from the pharmacy team

Your privacy and confidentiality  
are respected and protected

A clean and safe 
environment

Any concerns you have are 
listened to and acted on
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