COVID-19 Risk Assessment Guide

In order to minimise COVID-19 Virus spreading between us, our employees and visitors this is what we
are doing.

Hand Washing

Hand washing facilities with soap and water have been provided and are maintained in a clean and
hygienic condition.

Stringent hand washing and drying taking place by us and all our staff.

Sanitisers are in any area where washing facilities not readily available.

Cleaning

We are cleaning and disinfecting objects and surfaces that are touched regularly, particularly in areas of
high use such as door handles, light switches and reception areas using appropriate cleaning products
and methods.

Bedrooms

We will clean all bedrooms and bathrooms in the Manor as normal on a daily basis

We will disinfect objects and surfaces that are touched regularly. Bathrooms, door handles and light
switches.

We have removed from the bedrooms maps, magazines, general brochures and books. Do Ask if we can
help you find your way.

Please let either John or Jo know if you have any suggestions or queries.

Deposits
We have decided to charge a 25% deposit on reservations once more with the balance being payed
whilst you stay with us.

If you have to cancel your booking because you are unable to stay with us or we are unable to
accommodate you because of Government Regulations due to Covid-19 we will give you a full refund.



