
Training Management System
Transforming training and administration for 
institutes of higher learning and training providers 
over the past decade

SERVING YOUR 
ECOSYSTEM OF 
STAKEHOLDERS

Course & School 
Administrators

Finance

Students

Academics

Corporate 
Customers



Solving the Top 3 Challenges of Training Providers Today

Extensive effort 
needed to 

determine the best 
funding options.

Offline processing  
of SkillsFuture 
credits causes 

delays.

Students must 
submit numerous 

documents for 
funding approval.
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SkillsFuture TPG Gateway 
Integration
No need to log into TPG to track 
your grant claim status

Auto Attendance-taking  
with​ SSG sync
Sync student attendance 
instantly with SSG TPG

Scheduling Automation
Combine or split classes at 
predefined capacity thresholds

Business Intelligence Report
For future course & business 
planning and instant 
management reports

SaaS Subscription & Scalability
Stay up to date with the latest 
SSG integrations or new features 
releases with no added costs
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FEATURES OF VITAE

Online Registration & Payment
Provision any service online for 

your learners or trainers

Finance Billing and Payment 
Management

Comprehensive Billing, Refund & 
Payment Services – automated in 

every course transaction​

Grant Calculator
Know your eligible subsidies  

upfront

APIs to expedite interface  
with any systems  

Works seamlessly with your 
existing enterprise systems

Automated grants/claims 
processing

Unparalleled integrations with SSG 
to manage all grants and claims



Comprehensive Training Platform for Training and Adult 
Education (TAE) Sector

• Course,
Program, 
Module & 
Assessment 
Setup 

• Capacity
Planning

• Fee Setup

• Marks/Grade
Setup

• Sync to SSG

• Schedule
lessons

• Trainer/Lecturer
Allocation

• Venue Booking

• Dynamic
Calendar

• Auto-
Notifications

• Registration

• Supporting
Documents

• Enrolment,
Withdrawal, 
Deferment

• Capacity-
based auto 
confirmation

• Student Profile

• Progression
Management

• Digital Online 
Payments

• Auto-generated
Invoices & 
receipts

• Automated
Billing & 
Payment 
Management 

• Refund
Automation 
(built in 
business rules

• Reconciliation

• Sync to SSG 
- Claims 
Processing

• Attendance
Management + 
Sync to SSG

• Bursary, Awards, 
Incentives 
& Grants 
Disbursement 

• Results & 
Distinction 
Management

• Generate
Certificates
Transcript

• Reports

Course Scheduling Enrolment Payment Administration

Administrators,​
Course Admins, 
School Registrars, 
Finance

Students Corporate 
PartnersAcademics

4 Self-Service Portals
Seamless Training Management for

All Business Users
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Effortless Student 
Enrolment

Reduced non-
compliance with SSG

Increased Course 
Enrolment

Comprehensive Reporting 
and Analytics

Clear Funding and Grant 
Information

Integrated with Learning 
Ecosystem

Solutions

Empowering Digital Transformation for a Leading Training and 
Development Provider in Singapore.

Implemented an integrated Training 
& Learning Experience Platform:

Streamlined operations with funding 
systems and digital certifications.

Enabled easy tracking and insights for 
learners and administrators.

Offered a user-friendly mobile and 
web platform for self-paced learning.

Unlock the Benefits of a Modern Training Management System

Challenges

Tracking learners’ progress and 
performance was cumbersome, 
making it difficult to ensure learning 
goals were met.

Operational processes were inefficient, 
with administrative tasks creating a 
heavy burden on the organization.

CASE STUDY


