“RULES OF THE GAME”

ACT WITH INTEGRITY

= We shall conduct all aspects of our business in an honorable way

= Have the courage to do the right thing

BE ACCOUNTABLE
= Be accountable to yourself and others — do what you say you will do
= Show up on time, ready to work, with a “can do” attitude

= Prove to others you can be counted on in a time of need

RESPECT EVERYONE
= Respect everyone — your colleagues, your superiors, your subordinates, and our guests
= Treat people with courtesy, politeness, and kindness

= Have the difficult conversations gracefully

TAKE PRIDE IN YOUR WORK
= Do the little things well — this leads to big results
= Give 100% effort everyday

= Commit to continuous learning and improvement

SUCCESS IS A TEAM SPORT

= Support the person working next to you — together we can all accomplish more

= By working together, we shall be more effective, efficient, and fulfilled

NO JERKS ALLOWED!

= Keep your negativity and drama to yourself
= Stay in your lane — focus on doing the best job YOU can, not what everyone else is doing

= Uplift others at every opportunity...you never know when you'll need uplifting

By living out these CORE VALUES each and every day, we will:
Create a HARMONIOUS culture 4y

w® Be the BEST place to work ¢
$$ Achieve EXTRAORDINARY results! /%0




