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If you are looking through the resource guide and not sure if you can receive the services listed, please call:

++» Erie County Care Management’s general line at 814-528-0600 or toll free 1-866-720-4825
or
+» Community Care’s Member Services line (available 24 hours a day, 7 days a week) at the toll-free
number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En Espanol)




What’s inside?

This directory lists the services, organizations and individuals that provide care for Erie County residents enrolled in Medical Assistance and/or
eligible for Base Funded services. These services are grouped into DRUG & ALCOHCOL, EARLY INTERVENTION, HOUSING,
INTELLECTUAL DISABILITIES, MENTAL HEALTH and OTHER. In addition to the service grid, the agencies and individuals providing
services are organized alphabetically, with their contact information at the end of this guide. Please note, the provider network can change at any
time. Some of these services are based on medical necessity. If interested, those guidelines can be found at
www.ccbh.com/providers/phealthchoices/medicalnecessity/

Who can I call?
You can obtain information about these services in several different ways. Someone at each of the numbers below should be able to direct you to the
appropriate referral. If ever you are experiencing a crisis, contact Crisis Services at 814-456-2014 or toll free at 1-800-300-9558 or dial 988.

If you have a Medical Assistance Card, it is likely you are eligible for behavioral health services paid by the Erie County HealthChoices services
provider, Community Care Behavioral Health (also referred to as Community Care within this document), located at 1314 Griswold Plaza
Erie, Pa 16501. Community Care’s Member Services line is available 24 hours a day, 7 days a week at the toll-free number 1-855-
224-1777, 1-833-545-9191 (TTY) or 1-866-229-3187 (En Espanol). You can also find them online at
www.ccbh.com/healthchoices/memberhandbook/erie/index.php\

If you do not have a Medical Assistance Card, it is likely that your behavioral health services will be coordinated below:
For mental health Base Funded service information and intakes, call Erie County Care Management’s (ECCM) general intake line at
814-528-0600. ECCM is located at 1601 Sassafras Street Erie, Pa 16501.

For drug and alcohol Base Funded service information and intakes, call Erie County Office of Drug and Alcohol Abuse at 814-451-6877,
TDD Number: 814-451-6886. Erie County Office of Drug and Alcohol Abuse is located at 240 West 11 Street, Erie, Pa 16501.

Additional helpful numbers and links:
Erie County Office of Mental Health/Intellectual Disabilities ~ 154 W. 9% Street, 4 floor, Erie, Pa 16501 ~ 814-451-6800.
Erie County Office of Children & Youth ~ 154 W. 9t Street, Erie, Pa 16501 ~ 814-451-6600.
For additional resources: www.eriecountypa.gov
WWWw.eriesprout.com
www.mhanp.org/
www.namierie.org
WWW.parecovery.org

2 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
Espanol).
Erie County Care Management’s general line at 814-528-0600 or 866-720-4825.


http://www.ccbh.com/providers/phealthchoices/medicalnecessity/
http://www.ccbh.com/healthchoices/memberhandbook/erie/index.php/
http://www.eriecountypa.gov/
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If you would like a copy of this guide or have updates to provide, please contact Kayla Kenny — 451-6691 kkenny@eriecountypa.gov.
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DRUG AND ALCOHOL DESCRIPTION ERIE COUNTY PROVIDERS FREQUENTLY USED
SERVICES OUT-OF-COUNTY
PROVIDERS
(in-network unless otherwise
specified)
Intensive Case Management & Determines the treatment and non-treatment e Erie County Office of Drug and
Resource Coordination needs of the client and ensures that Alcohol Abuse (Child/Adult)
arrangements are made to meet the identified
needs. Services are delivered in the office and
community. This service includes planning,
advocacy, monitoring, and linking/coordination
of services.
Babies First Project Outreach, education, and intervention services e Gaudenzia, Inc. (Community
for at-risk families living and/or working in House — Adult)
Erie County to prevent and address drug and
alcohol use.
Drug and Alcohol Latino Supportive intervention services for individuals | ¢  Multicultural Community
Intervention Services (and their families) experiencing problems with Resource Center (MCRC)
substance abuse.
Drug and Alcohol Women’s Supportive intervention services for women e Erie Dawn
Intervention Services with or without children experiencing problems | ¢ Mercy Center for Women
with substance abuse and homelessness.
SHOUT Outreach Program Prevention Awareness Groups and e Gaudenzia Erie, Inc.
Confidential Outreach testing for HIV and
Hepatitis screening.
Student Assistance Program Screening, assessment, intervention, and e Pyramid Healthcare of Erie
Substance Abuse referral to community services for identified (Child)
youth with substance abuse problems. Services
are delivered in the school setting.
Certified Recovery Specialist A credentialed individual with personal lived e Esper Treatment Center — Erie
experience with their own substance use (Adult)
disorder. This is a non-clinical service and e Gaudenzia Erie, Inc. (Adult)
should be thought of as a role model or mentor.
4 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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DRUG AND ALCOHOL DESCRIPTION ERIE COUNTY PROVIDERS FREQUENTLY USED
SERVICES OUT-OF-COUNTY
PROVIDERS
(in-network unless otherwise
specified)
The service offers insight into the recovery e New Directions Healthcare
process while providing Recovery Support (Adult)
Services. e Pyramid Healthcare of Erie
(Child/Adult)
e Stairways Behavioral Health
(Adult)
e UPMC Western Behavioral
Health at Safe Harbor (Adult)
Outpatient Drug and Alcohol A non-residential treatment service provided in | e Catholic Charities (Child/Adult)
Services — LOC 1 regularly scheduled treatment sessions. e Esper Treatment Center - Erie
Services consist of less than 9 hours for adults (Adult)
and less than 6 hours for adolescents. e Gaudenzia Erie, Inc.
(Child/Adult — Corry, Erie,
Edinboro, Girard, North East)
e Glenbeigh Center of Erie
(Adult)
e New Directions Healthcare
(Adult)
e Pyramid Healthcare of Erie
(Child/Adult)
e Stairways Behavioral Health
(Adult)
e UPMC Western Behavioral
Health at Safe Harbor (Adult)
Intensive Qutpatient Drug and A non-residential SUD treatment service e Gaudenzia Erie, Inc.
Alcohol Services — LOC 2.1 provided according to a planned regime (Child/Adult)
consisting of regularly scheduled treatment e Glenbeigh Center of Erie
sessions. Treatment consists of 9 or more hours (Adult)
of serv?ce/week for adults and 6 or more hours e  Pyramid Healthcare of Erie
of service/week for adolescents. (Child/Adult)
5 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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DRUG AND ALCOHOL DESCRIPTION ERIE COUNTY PROVIDERS FREQUENTLY USED
SERVICES OUT-OF-COUNTY
PROVIDERS
(in-network unless otherwise
specified)
e Stairways Behavioral Health
(Adult)
e UPMC Western Behavioral
Health at Safe Harbor (Adult)
Partial Hospitalization Services Designed for individuals who would benefit e Pyramid Healthcare of Erie

Substance Abuse — LOC 2.5

from more intensive services that are offered in
outpatient treatment programs, but who do not
require 24-hour inpatient care. Services consist
of 20 or more hours/week

(Child/Adult)

Acute Partial Hospitalization
Services Substance Abuse — LOC 2.5
(for individuals w/out-occurring)

Treatment for individuals who have a problem | e
with mental health and substance abuse. The
individual lives at home and receives treatment
for a minimum of 10 hours/week and will see a
psychiatrist twice a week.

Pyramid Healthcare of Erie

(Adult)

Clinically Managed Low-Intensity
Residential Services (Halfway
House)- LOC 3.1

Programs that offer a supportive living o
environment with 24-hour staff and integration
with clinical services to include at least 5 hours | o
per week of onsite SUD treatment. Treatment
is characterized by services such as individual,
group, and family therapy; medication
management; and psychoeducation. These
services facilitate the application of recovery
skills, relapse prevention and emotional coping
strategies. They promote personal
responsibility and re-integration of the
individual into the network systems of work,
education, and family life. Services are
characterized by a live-in, work out situation.

Gaudenzia Erie, Inc. — Snow
House (Adult Male Only)
Gaudenzia Erie, Inc. —
Community House (Adult
Female Only)

e Pyramid Healthcare

6 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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DRUG AND ALCOHOL DESCRIPTION ERIE COUNTY PROVIDERS | FREQUENTLY USED
SERVICES OUT-OF-COUNTY
PROVIDERS
(in-network unless otherwise
specified)
Clinically Managed High-Intensity Programs designed to serve individuals who, e Gage House (Adult) e Pyramid Healthcare
Residential Services- LOC 3.5 because of specific functional limitations, need | o Gateway Community (Gratitude & Pine Ridge

safe and stable living environments in order to
develop and/or demonstrate sufficient recovery
skills so that they do not immediately relapse
or continue to use in an imminently dangerous
manner upon transfer to a less intensive level
of care. These programs assist individuals
whose SUD is currently so out of control that
they need a 24-hour supportive treatment
environment to initiate or continue a recovery
process that has failed to progress.

Transition Center of Erie
(Adult)

Gaudenzia Erie, Inc. —
Crossroads (Adult)

Gaudenzia Erie, Inc. — House of
Healing (Adult Women and
Women with Children)

Snug Harbor Rehabilitation &

Recovery

Manor: Adult Male
only; Traditions: Adult
Female only)

e Alpine Springs (Adult)

e Colonial House

e Ellen O’Brien Gaiser
Addiction Center
(Adult)

e Gaudenzia (Common
Ground, Fountain
Springs, Concept 90,
and Vantage) (Adult)

e Glenbeigh (Adult)

e Pyramid (Altoona,
Pittsburgh,
Duncansville, Belleville,
& Ridgeview) (Adult)

e  White Deer Run
(Huntington Creek for
Adolescent and Adult
and Cove Forge,
Allenwood and
Lancaster for Adult)

Medically Monitored Inpatient
Withdrawal Management- LOC 3.7

Programs that provide a planned and structured
regime of 24-hour professionally directed

Gaudenzia Erie

Inc./Crossroads (Adult)

e Alpine Springs (Adult)
e Pyramid Healthcare,

WM evaluation and observation, medical e Millcreek Community Hospital Pittsburgh (Child/Adult)
monitoring, and addiction treatment in an (Child/Adult) Pyramid Healthcare,
inpatient setting. They are appropriate for S Harbor (Adult Duncansville
patients whose sub-acute biomedical and ®  Snug Harbor (Adult) (Child/Adult)
emotional, behavioral, or cognitive problems

7 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En

Espanol).
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DRUG AND ALCOHOL DESCRIPTION ERIE COUNTY PROVIDERS | FREQUENTLY USED

SERVICES OUT-OF-COUNTY

PROVIDERS
(in-network unless otherwise
specified)
are so severe thy require inpatient treatment but e  White Deer Run
who do not need the full resources of an acute (Huntington Creek for
general hospital or medically managed Adolescent and Adult;

inpatient treatment program.

and Cove Forge,
Allenwood, and
Lancaster for Adult)

Medically Managed Intensive
Inpatient Services- LOC 4

An organized service delivered in an acute care
inpatient setting. It is appropriate for patients
whose acute biomedical, emotional, behavioral,
and cognitive problems are so severe that they
require primary medical and nursing care.

e Armstrong County

Memorial Hospital

e Stepping Stone

(Meadville Medical
Center)

e Warren General

Hospital

Medically Managed Intensive
Inpatient Withdrawal Management
Services- LOC 4 WM

An organized service delivered by medical and
nursing professionals that providers 24-hour
medically directed evaluation and withdrawal
management in an acute care inpatient setting.
Services are delivered under a defined set of
physician-approved policies and physician-
managed procedures or medical protocols.

e Millcreek Community Hospital

(Adult)

e Stepping Stones
(Meadville Medical
Center)

Methadone Maintenance (Narcotic

Use of a specific medication therapy to treat an

e Esper Treatment Center — Erie

e Greenfield Counseling

Treatment Program) adult who is addicted to certain types of drugs. (Adult) Program
e Esper Treatment Center —
Corry (Adult
e New Directions Healthcare
(Adult)
Buprenorphine Treatment, also Use of specific medication therapy to treat an e Esper Treatment Center — Erie
known as: Brixadi, Suboxone, adult who is addicted to opiates. (Adult)
Butrans, Sublocade, Subutex, or e Gaudenzia Erie, Inc. (Adult)
Zubsolv e New Directions Healthcare
(Adult)
8 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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DRUG AND ALCOHOL DESCRIPTION ERIE COUNTY PROVIDERS FREQUENTLY USED
SERVICES OUT-OF-COUNTY
PROVIDERS
(in-network unless otherwise
specified)
e Stairways Behavioral Health
(Adult)
e UPMC Western Behavioral
Health at Safe Harbor (Adult)
Vivitrol Treatment, also known as: Use of a specific medication therapy to treatan | e Esper Treatment Center — Erie
Naltrexone or Revia adult who is addicted to certain types of drugs (Adult)
and alcohol. e Gaudenzia Erie, Inc. (Adult)
e New Directions Healthcare
(Adult)
e Pyramid Healthcare of Erie
(Adult)
e Stairways Behavioral Health
(Adult)
e UPMC Western Behavioral
Health at Safe Harbor (Adult)
Center of Excellence Designed to help individuals and their families | e Esper Treatment Center — Erie
that suffer from an opioid use disorder with (Adult)
identifying personal barriers to treatment and e Pyramid Healthcare of Eric
the development of a plan to address these (Child/Adult)
issues.
9 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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EARLY INTERVENTION
SERVICES

DESCRIPTION

ERIE COUNTY PROVIDERS

Early Intervention Evaluation
Birth to Three

Independent evaluation of infants and toddlers
to identify developmental delays and
determine eligibility for Early Intervention
Services.

e ABC Pediatric Therapy, LLC

Early Intervention Service
Coordination
Birth to Three

Intake, screening, referral, and case
management services for infants and toddlers
(and their families) who may have a
developmental delay. *Services for ages 3-5
occur through the Erie School District and/or
the Intermediate Unit*

e Erie County Care Management

Early Intervention Services

Services for infants and toddlers and their

e Achievement Center of

Birth to Three families to address identified developmental LECOM Health of LECOM
delays. Services are generally delivered in the Health
home. Includes services such as Audiology, e Barber National Institute
Nutrition, Occupational Therapy, Physical e Bebe Marin Speech Therapy
Therapy, Speech Pathology, and Special e Carolyn Danner-Bliss Pediatric
Instruction Dietician Services
e Downey Services Speech
Therapy
e Emily Wachter Early
Intervention Services
e Felisa Read Physical Therapy
e Hooks Early Intervention
Services
e Janet Trychin Therapist
e Linda Wagner Early
Intervention Services
e Little Steps Physical Therapy
e Move and Play Therapy for
Children, LLC
10 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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EARLY INTERVENTION DESCRIPTION ERIE COUNTY PROVIDERS
SERVICES
e Next Step Therapy
e Northwest IU5 — Special
Instruction: Vision/Hearing
11 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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HOUSING SERVICES DESCRIPTION ERIE COUNTY PROVIDERS

Case Management for Homeless A Case Manager will work with in the Erie County Coordinated Entry — (§814)SHELTER
Persons community with individuals (and their families) (814)743-5837

who are also homeless. Short term services
focus on identifying and accessing resources to
assist with ending the individual’s
homelessness, and mental health/drug and
alcohol services.

Street Outreach for Homeless Street Outreach staff will work with homeless Erie County Coordinated Entry — (§14)SHELTER
Persons individuals (and their families) including those (814)743-5837

who are unsheltered. Short term services focus
on identifying and accessing resources to assist
with ending the individual’s homelessness, and
accessing other services (Mental Health, D&A,
Primary Care Physician, Social Security Etc.)

Emergency Shelter Services Emergency shelter services for Erie County Coordinated Entry — (§814)SHELTER
individuals/families who are homeless. (814)743-5837
Support services are available in the shelters to
assist with identification, information, and *If in need of emergency shelter due to Domestic Violence
referral to appropriate community resources. - SafeNet at 814-455-1774

- Safe Journey at 814-438-2675

Homeless Prevention Services Rental subsidies for eligible individuals to Erie County Coordinated Entry — (§14)SHELTER
avoid loss of permanent housing. (814)743-5837

Rapid-Rehousing Services Rental subsidies for 3-24 months for homeless Erie County Coordinated Entry — (§814)SHELTER
individuals/families. (814)743-5837

Rental Assistance Up to one month rent (first month) and security Erie County Coordinated Entry — (§14)SHELTER
deposit for eligible low-income homeless (814)743-5837
individuals/families.

Permanent Supportive Housing Rental; subsidies with supportive services for Erie County Coordinated Entry — (814)SHELTER
homeless individuals/families with disability. (814)743-5837

Rental subsidies and supports are provided to
assist individuals/families with locating and
maintaining permanent housing.

12 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
Espanol).
Erie County Care Management’s general line at 814-528-0600 or 866-720-4825.




HOUSING SERVICES DESCRIPTION ERIE COUNTY PROVIDERS

Transitional Housing Services Temporary residential services for individuals Erie County Coordinated Entry — (§814)SHELTER
with mental health problems. Services and (814)743-5837

supports are provided to assist the individual
and their family with locating permanent
housing.

Agency with Choice A service delivery option in which individuals e Barber National Institute
with an Intellectual Disability/Autism and/or
13 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
Espanol).
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INTELLECTUAL DISABIILTY
SERVICES

DESCRIPTION

ERIE COUNTY PROVIDERS

their family members are able to self-direct
their services. This model of services
encourages individuals and their advocates to
be directly involved in the planning,
scheduling, hiring, and management of support
workers. A joint relationship is formed between
an individual and/or family member with a
liaison who provides administrative help to
assist in managing services. The goal of this
support is to enable families to remain together
in their own homes. The program offers many
services that individuals and families can
choose from including: In Home and
Community Support, Companion, Respite,
Camps, and Home and Vehicle Adaptations.

Behavioral Supports Services that can be provided in instances e Barber National Institute
where an individual is exhibiting behavior that e (Center for Hearing Deaf Services
is problematic for them and those they live e Erie Homes for Children and Adults
with, and where other natural or support staff e KaleidAScope, Inc.
do not have an effective strategy to support the e Kaleidoscope Family Solutions
person. Support includes the services of a e Lakeshore Community Services
Behavior Specialist professional to conduct an e One Well
assessment and develop a Behavior Support -
Plan. The plan includes strategies to support the
person based on the assessment, and
interventions and training to the person, staff,
and other caregivers.

Community Participation Supports “Day services” for adults with Intellectual e Barber National Institute
Disabilities/Autism. The service provides e Bavyada Home Health Care
opportunities and support for community e Center for Hearing and Deaf Services
inclusion and building interest in and e Community Resources for Independence
developing skills and potential for competitive e Corry Counseling Services of LECOM Health
integrative employment. Competitive o

Erie Homes for Children and Adults

14

Espanol).

Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En

Erie County Care Management’s general line at 814-528-0600 or 866-720-4825.



INTELLECTUAL DISABIILTY
SERVICES

DESCRIPTION

ERIE COUNTY PROVIDERS

integrative employment refers to full or part
time work at minimum wage or higher, with
wages and benefits similar to workers without
disabilities performing the same work.
Services are intended to flexibly wrap around
or support community life secondary to
employment as a primary goal. This service
involves participation in activities in integrated
community settings that involve persons
without disabilities who are not paid or unpaid
caregivers. The service is expected to result in
the person developing and sustaining valued
social roles and relationships, building
resources and experiences in the community,
increasing independence, increasing potential
for employment, and experiencing meaningful
community participation and inclusion.
Services can be provided in facilities or
community settings and include supervision,
training, and support in communication, self-
care, and socialization.

KaleidAScope, Inc.
Kaleidoscope Family Solutions
Lakeshore Community Services
Supportive Living Services

Companion Services

Direct services provided to individuals with an
Intellectual Disability/Autism who live in
private homes for the purposes of providing
supervision or assistance to ensure health,
safety, and welfare, or to perform activities of
daily living. This service is intended to assist
the person to participate more meaningfully in
home and community life and may be provided
in both home and community settings. This
service is used instead of In Home and
Community Support when a habilitative
outcomes is not appropriate or feasible (i.e.
when the staff providing the service mainly

Barber National Institute

Bavyada Home Health Care
Community Resources for Independence
Erie Homes for Children and Adults
Freedom Now Home Care

Frontier Home Care

Golden Home Care

Heartfelt Home Healthcare Services
Kaleidoscope Family Services

One Well

Supportive Living Services

15 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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INTELLECTUAL DISABIILTY
SERVICES

DESCRIPTION

ERIE COUNTY PROVIDERS

does activities for the participant or supervises
the participant versus assisting the participant
to learn, enhance, or maintain a skill).

Family Support Services

A program that assists eligible families in
selecting and purchasing allowable services
that may enhance the quality of life for
individuals with Intellectual
Disabilities/Autism. Qualifying families can
purchase some of the services necessary to
assist in keeping their family member with
Intellectual Disabilities/Autism at home.
Services may include: Recreation, Respite
Care, and Payee services.

Barber National Institute

Homemaker/Chore

Services are provided to participants who live
in private homes. These services enable the
individual to maintain their primary private
home in a clean, sanitary, and safe condition.
Homemaker services include cleaning and
laundry, meal preparation, and other general
household care. Chore services consist of heavy
household activities such as washing floors,
windows, and walls, snow or ice removal, yard
maintenance, and other routine forms of
maintenance. Homemaker/Chore services can
only be provided when neither the participant,
nor anyone else in the household can perform
the function, and no other natural caregiver,
landlord, community member, or third-party
payer is able to provide the assistance.

Erie Homes for Children and Adults
Golden Home Care
One Well

In Home and Community Supports

Direct services provided to individuals with an
Intellectual Disability/Autism who live in
private homes. Services are provided in the

Barber National Institute
Bayada Home Health Care
Center for Hearing and Deaf Services

16 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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home and in community settings to assist e Community Resources for Independence
@ndividgals 1121 ﬁcquin'ng, main{ginipg, }fmd e Corry Counseling Services of LECOM Health
improving skills necessary to live in the e Erie Homes for Children and Adults
community, to live more independently, andto | ¢ Freedom Now Home Care

participate meaningfully in community life. e Frontier Home Care

Services include assistance, support, and e  Golden Home Care

guidance, in the areas of self-care, health e  Heartfelt Home Healthcare Services
maintenance, decision making, home .

management, managing personal resources, * Kale¥dAScope, Inc.. .
communication, mobility and transportation, * Kaleidoscope Famlly Solut19ns
relationship development and socialization, * Lakeshore Community Services
personal adjustment, participating in ¢ One—We.II o _

community functions and activities, and the use | ® Supportive Living Services

of community resources. The type and amount

of assistance is individualized and is based on

the person’s goals.

Life Sharing A residential service program that enables an e Barber National Institute
individual with an Intellectual e Erie Homes for Children and Adults
Disability/Autism to live with a family or e Lakeshore Community Services
companion in the families’ private home. Life e L’Arche of Erie
Sharing means living with and sharing life
experiences with supportive persons who form
a caring household. Life Sharing is recognized
as both a close personal relationship and a place
to live. Life Sharers offer individuals the
opportunity to be part of a family and to
participate in community life. Life Sharers and
individuals are carefully matched and
supported by qualified professionals to achieve
the person's goals.

Nursing Required medical care that is delivered by a e Bayada Home Health Care
Registered Nurse or Licensed Professional e Heartfelt Home Healthcare Services
nurse. Nursing care may be provided to adults e One Well

17 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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INTELLECTUAL DISABIILTY DESCRIPTION ERIE COUNTY PROVIDERS
SERVICES

with an Intellectual Disability/Autism who
have complex medical needs and reside in
private homes. A qualifying medical provider
must determine that services are medically
necessary and either not covered by the persons
insurance, or insurance limitations have been
reached.

Occupational Therapy Occupational therapists treat individuals e Erie Homes for Children and Adults
through the therapeutic use of everyday
activities with goals to develop, recover,
improve, as well as maintain the skills needed
for daily living. The service is designed to help
the individual live more independently in the
community or to be more productive in
community life, enhance skills requiring fine
motor function, and enhance skills that can be
incorporated into everyday life for the
improvement in the independence and
performance of activities of daily living, or for
the prevention of complications from motor
disorders. The service must be prescribed by a
qualified medical practitioner.

Physical Therapy Therapy to assist with issues such as pain e FErie Homes for Children and Adults
management, functional mobility or activity
training, postural and respiratory support,
secondary impairment prevention, assistive
technology provision, and environmental
modification. The service is designed to help
the individual acquire, maintain, and improve
skills, help the person to live more
independently in the community or to be more
productive in community life, enhance skills
requiring gross motor function, and enhance

18 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
Espanol).
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INTELLECTUAL DISABIILTY DESCRIPTION ERIE COUNTY PROVIDERS
SERVICES

skills that can be taught and incorporated into

everyday life to improve the performance and

independence in activities of daily living, or to

prevent the complications of motor disorders.

The service must be prescribed by a qualified

medical practitioner.

Residential Services “Group homes” for persons with an Intellectual | e Barber National Institute
Disability/Autism. Services include assistance, e Corry Counseling Services of LECOM Health
support, and guidance in self-care, health e Erie Homes for Children and Adults
maintenance, decision making, home e Lakeshore Community Services
management, managing personal resources, e L’Arche of Frie
communication, mobility and transportation, o mm o5
relationship development and socialization, e  Supportive Living Services
personal adjustment, participation in
community functions, and use of community
resources. Locations of homes are throughout
the community in provider owned, rented, or
leased settings. This service serves as an
individual’s primary residence and as such, it is
his or her home. Respect for personal routines,
rights, independence, privacy, and
personalization, are essential in this service as
is access to experiences and opportunities for
personal growth.

Respite A service provided on a short-term basis to e Barber National Institute
relieve those persons normally providing care e Bavyada Home Health Care
for an individual with an Intellectual e FErie Homes for Children and Adults
Disability/Autism. Respite services may only e Freedom Now Home Care
be provided to those living in a private home. e Heartfelt Home Healthcare Services
Services may also be provided by someone that | Kaleidoscope Family Solutions
the person and family already know who is e L’Arche of Fric
qualified and willing to provide assistance e OneWell
either in the person’s home, the home of a o i .
family member or a friend’s home. * Supportive Living Services

19 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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Small Group Employment A program that provides training and work e Barber National Institute
opportunities to individuals who wish to
transition from school or unemployment into an
integrated, competitive workforce. Competitive
integrative employment refers to full or part
time work at minimum wage or higher, with
wages and benefits similar to workers without
disabilities performing the same work, and
fully integrated with coworkers without
disabilities. The program offers a variety of
work experiences and specialized training in
areas such as landscaping, food service,
janitorial work, and machine operation. These
and other opportunities give participants the
experience needed to gain employment. The
goal of the program is to prepare individuals for
future employment success.

Speech/Language Therapy Service provided by a speech-language e Erie Homes for Children and Adults
pathologist to individuals with a variety of
speech, language, and swallowing difficulties
and disorders. Services may include counseling
individuals, families, and caregivers about
communication, feeding, and swallowing
disorders, screening for disorders, developing
and implementing treatment, or teaching
American Sign Language or another form of
communication to someone who is deaf. The
service is designed to help the individual
acquire, maintain, or improve skills, help the
person to live more independently in the
community or be more productive in

20 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
Espanol).
Erie County Care Management’s general line at 814-528-0600 or 866-720-4825.




INTELLECTUAL DISABIILTY
SERVICES

DESCRIPTION

ERIE COUNTY PROVIDERS

community life, enhance skills requiring
communication functions, and enhance skills
that can be incorporate into everyday life to
improve the ability of the person to
communicate and participate in community life.

Supported Employment

Services that are provided in a variety of
community settings for the purposes of
supporting individuals with obtaining and
sustaining competitive integrative employment.
Competitive integrative employment refers to
full or part time work at minimum wage or
higher, with wages and benefits similar to
workers without disabilities performing the
same work, and fully integrated with coworkers
without disabilities. Services include job
finding, which are supports directed toward
preparing individuals for and obtaining
placement in competitive jobs of their choice.
Activities and supports include interview skill
training, resume preparation, and job searching.
Services also include job support, which
includes a periodic follow up with individuals
and their employers to support them in
maintaining competitive jobs in their
community through continued training.

Barber National Institute

Erie Homes for Children and Adults
KaleidAScope, Inc.

Kaleidoscope Family Solutions
Lakeshore Community Services

Supports Broker Services

A service that provides assistance to persons
with an Intellectual Disability/Autism and their
families who choose to self-direct some or all
of their services. In order to participate, a
person must reside in their own private home or
the home of family. The Supports Broker is
chosen by the participant and works for them
and can assist a participant with the

Barber National Institute

21 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
Espanol).
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responsibility for managing their services. This
range of supports can include: determining
what services they want to self-direct,
providing support at team meetings, explaining
and providing support in completing
paperwork, participating in the orientation and
training of new support workers, helping to
recruit and interview potential staff and
determine pay rate, developing staff schedules,
and assisting with staff issues if they arise. In
addition, the Supports Broker can assist in the
identification of community resources to
support success with self-direction.

Supports Coordination A service that involves helping individuals e Erie County Care Management
navigate their way through the Intellectual e Service Coordination Unlimited
Disabilities/Autism system. Supports e A Bridee to Independence
Coordinators work with individuals and
families to identify desired life goals and work
to find service providers to achieve these
outcomes. The services provided involve
developing and maintaining an Individual
Support Plan (ISP), identifying needed
services, and locating qualified providers,
locating, and coordinating funding for services,
monitoring of services, and ensuring health and
safety.

Transportation Services that are offered to enable individuals e Barber National Institute
to gain access to their community including for
services, as well as informal supports.
Transportation services include those delivered
by providers, family, or other licensed drivers
on a mile-by-mile basis, public transportation

22 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
Espanol).
Erie County Care Management’s general line at 814-528-0600 or 866-720-4825.




to promote self-determination, and
transportation on a trip-basis.

MENTAL HEALTH SERVICES DESCRIPTION ERIE COUNTY PROVIDERS | FREQUENTLY USED
OUT-OF-COUNTY
PROVIDERS
(in- network unless otherwise
specified)
Administrative Case Management A short-term service that includes assessments | e Erie County Care Management

for children and adults experiencing

significant mental health problems, referral to

appropriate community services, and case

management services.

23 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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MENTAL HEALTH SERVICES DESCRIPTION ERIE COUNTY PROVIDERS | FREQUENTLY USED
OUT-OF-COUNTY
PROVIDERS
(in- network unless otherwise
specified)
Assertive Community Treatment Intensive mental health services and supports e Stairways Behavioral Health
Team (ACT) for adults with serious mental health
diagnoses identified through a triage system.
Treatment is delivered by a team of trained
individuals and is provided in the home and
community.
Blended Case Management (BCM) A Case Manager who will work with children | e Achievement Center of
or adults with mental health diagnoses to LECOM Health (Child)
identify and access necessary community e Barber National Institute
services and resources. (Child/Adult)
e Corry Counseling Services of
LECOM Health
(Child/Adult)
e Lakeshore Community
Services (Adult)
o UPMC Western Behavioral
Health at Safe Harbor
(Child/Adult)
e Stairways Behavioral Health
(Child/Adult)
Certified Peer Support Services Specialized services for adults with mental e Mental Health Association of
health diagnoses. Services focus on the Northwestern PA (MHA)
principles of recovery and are delivered by e UPMC Western Behavioral
trained individuals who are self-identified as Health at Safe Harbor
current or former consumers of behavioral
health services.
Children’s Psycho-Social Counseling and support services for identified | ¢ Community Country Day
Rehabilitation Services youth with emotional and/or behavioral School
concerns. Services focus on skill building and | e  Erie City School District
problem resolution.
24 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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MENTAL HEALTH SERVICES

DESCRIPTION

ERIE COUNTY PROVIDERS

FREQUENTLY USED
OUT-OF-COUNTY
PROVIDERS

(in- network unless otherwise
specified)

Consumer Recovery Center

A Drop-In Center which provides mental
health consumers with opportunities to interact
with peers in social, educational, and
recreational activities.

e Mental Health Association of
Northwestern Pennsylvania

Crime Victim Services

Confidential counseling and support services
for adults and children who are victims of
sexual violence or violent crimes.

e Crime Victim Center of Erie
County, Inc.

Crisis Residential Unit (CRU)

A unit for adults in need of short-term
stabilization. It provides 24-hour supervised
residential support that includes: psychiatric
nursing, therapy, peer support, crisis
intervention, discharge planning, and
assistance with physical health needs.

e UPMC Western Behavioral
Health at Safe Harbor (Crisis
Services Location)

e  Western Psychiatric
Institute and Clinic
(WPIC)

Crisis Services

24-hour services that are mobile or walk in
and can be used at any time day or night, in a
crisis or emergency situation to ensure safety
& assist in resolving the crisis.

e UPMC Western Behavioral
Health at Safe Harbor (Crisis
Services Location)

C-SANDS

(Crisis Services Acute Need and Diversion
Services)

A short-term (30 day) focused stabilization
team with services delivered to adults in acute
need of enhanced mental health services.
Depending on the individual’s need, services
include: expedited access to a psychiatric
evaluation, up to three additional 30-minute
medication checks, up to 8 in-home therapy
visits, and coordination of care to bridge with
other necessary services.

¢ UPMC Western Behavioral
Health at Safe Harbor

25 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
Espanol).
Erie County Care Management’s general line at 814-528-0600 or 866-720-4825.




MENTAL HEALTH SERVICES

DESCRIPTION

ERIE COUNTY PROVIDERS

FREQUENTLY USED
OUT-OF-COUNTY
PROVIDERS

(in- network unless otherwise
specified)

Community and School Based
Behavioral Health (CSBBH)

Behavioral health care within the home,
school, and community that are available at
any time. Providers and schools will partner
with the family to create a treatment plan that
meets the child’s needs.

e Bethesda’s Children Home
(Corry Area Primary School)

EMTA/Lift Transportation Program

Transportation to authorized medical or
behavioral health care appointments for
HealthChoices eligible members who are
experiencing transportation barriers.

e FErie Metropolitan Transit
Authority/Lift Program

Enhanced Personal Care Homes/
Integrated Personal Care Homes/
Individual Personal Care Homes

Supported group living for adults with serious
mental illness. Mental health treatment and
supports are included within the residential
setting. Referral and authorization through
Erie County Care Management.

e Brevillier Village
e Parkside at Glenwood
e Stairways Behavioral Health

e Pine Grove Personal
Care Home
e Sugar Valley Lodge

Extended Acute Care (EAC)

An extension of active treatment within the
adult inpatient unit which offers a transitional
stay to promote independence and provide
recovery maintenance tools and life skills
education to prepare patients, age 18 and
older, for success in the community. Designed
for patients with persistent psychiatric
symptoms and/or maladaptive behavior that
have not sufficiently resolved during an
inpatient stay to promote a successful
transition to the community.

e LECOM Institute for
Behavioral Health (Adult)

Fairweather Lodge

A living arrangement for adults designed
specifically for persons with mental illness
who are active members of society and wish to
live independently. Those who benefit most
are persons who may not be able to afford
things like rent, food, transportation, and
utilities on their own but could do so with the
help other house mates.

e Stairways Behavioral Health
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MENTAL HEALTH SERVICES DESCRIPTION ERIE COUNTY PROVIDERS | FREQUENTLY USED
OUT-OF-COUNTY
PROVIDERS
(in- network unless otherwise
specified)
Fairweather Lodge (Youth in Youth in Transition Fairweather Lodge for e Stairways Behavioral Health
Transition / YIT) males ages 18-25 who are experiencing mental
illness. Individuals in the program receive
skills training and support to identify goals for
living, learning, working and socializing in a
health, productive way, with the ability to then
move on to become more independent adults.
Family Based Mental Health (FBMH) | Intensive in-home mental health services for e Barber National Institute —
Services Specialized Programs individuals under 21 years of age and their Specific to youth with Autism
families. Service focus is on youth with and Intellectual Disabilities.
specific diagnoses or specific identified e Family Services of NW PA —
diagnoses. Program follows a structural Specific to youth who are
family therapy model. sexual abuse victims and
sexually reactive.
Family Based Mental Health (FBMH) | Intensive in-home mental health services for e Achievement Center of
Services Traditional Programs individuals under 21 years of age and their LECOM Health
families. Services focus on assisting the youth Barber National Institute
and their family deal with the youth’s mental e Corry Counseling Services of
health or behavior problem. Program follows LECOM Health
a structural family therapy model. e Family Services of NW PA
Family / Peer Support Services Education, advocacy, information and support | ¢ NAMI of PA, Erie County
services to family members and friends of Affiliate
individuals diagnosed with a serious mental
illness.
Forensic Case Management A Case Manager will work with adults with e Erie County Care Management
serious mental health diagnoses who are also e Stairways Behavioral Health
involved in the criminal justice system.
Service focuses on identification, assessment,
referral, and linkage to community resources
for mental health and substance abuse
problems.
27 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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DESCRIPTION

ERIE COUNTY PROVIDERS

FREQUENTLY USED

OUT-OF-COUNTY

PROVIDERS
(in- network unless otherwise
specified)
High Fidelity Wraparound Intensive family driven and cross system e Erie County Care Management
planning for individuals under 21 years of
age at risk of out of home placements.
Inpatient Mental Health Services Treatment and care for individuals with e Millcreek Community Hospital BHC Belmont Pines

serious mental health problems delivered in a
hospital setting. The individual typically stays
overnight in the hospital.

(Child, Adult & Geriatric)
e St. Vincent Health System
(Adult & Geriatric)

Hospital, Inc (Child)
Clarion Psychiatric
Center (Child, Adult &
Geriatric)

Dubois Regional
Medical Center
(Child/Adult)
Fairmount Behavioral
Health Systems
(Child/Adult)
Meadville Medical
Center (Adult)
Roxbury Psychiatric
Hospital (Adult)
Sharon Regional
Hospital (Child/Adult)

Southwood Psychiatric
Hospital (Child)
UPMC Western
Psychiatric Institute and
Clinic (Child/Adult)
Intake, Assessment and Service Comprehensive assessment and referral e Erie County Care Management
Planning services for individuals of all ages
experiencing serious mental health problems.
Intensive Behavioral Health Services | Home, school, or community services for e Achievement Center of Beacon Light
(IBHS) child, youth, and young adults under 21 years LECOM Health Behavioral Health
of age with mental, emotional, and behavioral e Barber National Institute
health needs. Includes individual services, e Children’s Behavioral Health
applied behavior analysis (ABA) services,
28 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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MENTAL HEALTH SERVICES DESCRIPTION ERIE COUNTY PROVIDERS | FREQUENTLY USED
OUT-OF-COUNTY
PROVIDERS
(in- network unless otherwise
specified)
group services, and evidence-based therapy e Edinboro Counseling &
(EBT) delivered through individual services, Psychological Services
ABA services, or group services. o Sarah Reed Children’s Center
Laboratory Studies and Clozapine Medical tests which are ordered by a e Corry Counseling Services of
Support Services psychiatrist to help monitor physical functions LECOM Health
for adults receiving Clozapine. e UPMC Western Behavioral
Health at Safe Harbor
e Stairways Behavioral Health
Long Term Structured Residence People in this program are transitioning from e Stairways Behavioral Health
(LTSR) an inpatient mental health stay back into the
community. The LTSR bridges the gap
between hospital and home with an extended
stay lasting an average of six months. The
treatment-rich environment is guided by a
physician, nurses and a team of mental health
professionals, mental health workers and peer
specialists.
Mobile Medication Management Management of psychiatric medication for e Lakeshore Community
adults with serious mental health diagnoses Services
done by mental health professionals in the e Stairways Behavioral Health
community. e Corry Counseling Services of
LECOM Health
Mobile Psychiatric Rehabilitation Community-based services delivered to adults | e Stairways Behavioral Health
Services with serious mental health diagnoses to build
skill levels and provide environmental
supports.
Multi-Systemic Therapy (MST) Intensive in-home mental health services for e Family Services of NW PA
youth age 12 to 17 that teaches and supports e Harborcreek Youth Services
parenting techniques to improve family
functioning, prevent youth anti-social and
delinquent behaviors, and improve peer
relations.
29 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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ERIE COUNTY PROVIDERS

FREQUENTLY USED
OUT-OF-COUNTY
PROVIDERS

(in- network unless otherwise
specified)

Multi-Systemic Therapy- Problem
Sexualized Behaviors (MST-PSB)
(Specialized)

Intensive in-home mental health services for
youth ages 10 to 17 who have committed
sexual offenses and have demonstrated other
severe problem behaviors.

Family Services of NW PA

Outpatient Mental Health Services

Individual, group, or family counseling
provided by a therapist who works with an
individual on ways to deal with mental health
problems. The individual typically goes to an
office to receive these services. Outpatient
services can also include visits with a
psychiatrist for medication assessment and
management.

Achievement Center of
LECOM Health (Child)
Barber National Institute
(Child/Adult)

Catholic Charities
(Child/Adult)

Corry Counseling Services of
LECOM Health (Child &
Adult)

Family Services of NWPA
(Child/Adult)

Individual Practitioners (Many
choices; please see phone
numbers on p.2 for more
info)

LECOM Institute for
Behavioral Health

UPMC Western Behavioral
Health at Safe Harbor
(Child/Adult)

Sarah Reed Children’s Center
(Child)

Stairways Behavioral Health
(Adult)

Many choices; please see
phone numbers on p.2 for
more information.

Psychiatric Residential Treatment
Facility (pRTF) — Short Term

Least restrictive environment supporting
patients, age 3-17, in close proximity to their
family, school, and community to build
relational supports and establish felt success

LECOM Institute of Behavioral
Health (Child)

30 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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DESCRIPTION

ERIE COUNTY PROVIDERS

FREQUENTLY USED
OUT-OF-COUNTY
PROVIDERS

(in- network unless otherwise
specified)

before a patient fully transitions back to the
community. The duration stay would be
shorter than the average length of stay in
traditional residential treatment programs and
less restrictive than an inpatient mental health
stay. Treatment is guided by an individualized
relationship-centered treatment plan developed
collaboratively with the pRTF team,
community provider, and patient and family
that could transition with patients and their
care team into their next lower level of care.

Safe Start (Specialized Out-Patient
Service)

Safe Start is for children ages 2-12 who have
experienced violence or trauma directly or
have been a witness to trauma.

This includes children who were physically or
sexually abused, witnessed domestic violence,
witnessed, or experienced any other type of
violent crime, experienced separation from or
death of a loved one, experienced traumatic
medical treatment, or witnessed or
experienced any type of trauma (I.E. Storms,
Fire, Flooding, Accidents)

e Achievement Center of
LECOM Health

Parent Child Interactive Therapy
(PCIT) (Specialized Out-Patient
Service)

Parent Child Interaction Therapy (PCIT) is a
parent training intervention that teaches
caregivers specific behavior management
techniques for use with their child. PCIT is for
young children ages 2 Y5 -8 with emotional
and behavioral problems. PCIT places an
emphasis on improving the quality of
caregiver-child relationships and interactions.

e Achievement Center of
LECOM Health

e UPMC Western Behavioral
Health at Safe Harbor

e Sarah Reed Children’s Center

31 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
Espanol).
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ERIE COUNTY PROVIDERS

FREQUENTLY USED
OUT-OF-COUNTY
PROVIDERS

(in- network unless otherwise
specified)

Early On-Set (Specialized Out-Patient
Therapy)

Provides for early screening and ongoing
treatment for youth and young adults (age 15-
35) at risk of, or displaying symptoms of, first
episode psychosis.

e UPMC Western Behavioral
Health at Safe Harbor

Specialized complex trauma,
attachment-based treatment services
(Specialized Out-Patient Service)

This service works with children who are
adopted or who are in legal guardianship
homes. The therapists are specifically trained
to work with children to heal wounds resulting
from trauma from abuse, neglect,
abandonment, and loss.

e Affinity Family Support
Services

Partial Hospitalization Services
Mental Health

Treatment for serious mental health diagnoses
where an individual lives at home and receives
treatment for a minimum of 10 hours a week.
These services are delivered in a licensed
facility.

Acute Partial provides intense short-term
assessment and treatment to individuals
experiencing severe emotional and behavioral
problems.

e Barber National Institute
(Traditional for Child/Adult)
(Acute for Child)

e Community Country Day
School (Child)

e Millcreek Community Hospital
(Adult)

e Sarah Reed Children’s Center
(Child) Traditional & Acute

e Beacon Light
Behavioral Health
Systems (Child)

e Bethesda Children’s
Home (Child)

e (Clarion Psychiatric
Center (Child)

e Fairmount Behavioral
Health (Child/Adult)

e Sharon Regional
Hospital (Child/Adult)

Representative Payee Services

A trained representative will work with adults
with serious mental health diagnoses to
provide financial planning and management
services.

e Erie County Care Management

Residential Treatment Facility
(RTFA) Services (Adults)

Intensive treatment and care for adults with
serious mental health diagnoses. Services are
short term (30-day) and delivered in a licensed
facility where the individual resides while
receiving treatment.

e Stairways Behavioral Health
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MENTAL HEALTH SERVICES DESCRIPTION ERIE COUNTY PROVIDERS | FREQUENTLY USED
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PROVIDERS
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Residential Treatment Facility (RTF) | Treatment and care for individuals under 21 e Harborcreek Youth Services e Beacon Light
Services (Youth) years of age with serious mental health e Perseus House. Inc. Behavioral Health (PA)
diagnoses. The individual resides in a licensed | o  Sarah Reed Children’s Center e Belmont Pines (OH)
mental health facility with 24-hour supervision e Bradley Center (PA)
while receiving mental health treatment; e Southwood (PA)
including individual, family, and group
counseling specialized to individual needs.
Stay is typically 6-9 months and progress is
reviewed regularly.
Short-Term Residential Treatment Treatment and care for individuals under 21 e Mars Home for Youth
Facility (RTF) Services (Youth) years of age with serious mental health DAS Program
diagnoses in order to reduce acute symptoms, e Beacon Light STAR
stabilize medication, avert inpatient Program
hospitalization and divert from long term
placement such as a Residential Treatment
Facility. Stay is typically 28 to 60 days and
progress is reviewed regularly.
Screening and Assessment Services Screening and assessment for behavioral e Erie County Care Management
health problems for individuals under 21
years of age who are also involved in the
Child Welfare or Juvenile Justice system.
Student Assistance Program (SAP) Screening, assessment, intervention, and e Erie City School District
Mental Health referral services provided to students in the e Northwest Tri-County
school setting who may be experiencing Intermediate Unit #5
problems which impact on their school (contact your child’s school to
attendance and performance. access services)
Support Funds for Youth and Adults | Limited flexible funds for individuals e Erie County Care Management
experiencing significant mental health
problems who also meet specific eligibility
guidelines. Funds are typically used for
supportive housing and social rehabilitation
services.
33 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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OTHER SERVICES DESCRIPTION ERIE COUNTY PROVIDERS

Meal Services Provides and delivers meals to low-income e GECAC
elderly (over 60) individuals and to e Metro-Erie Meals on Wheels
Community Centers for elderly.

Mentoring Services Provides a stipend for individuals over 55 to e GECAC
be role models/mentors to disadvantaged
children at school and childcare centers.

Transportation Provides van and LIFT transportation for e Community Resources for Independence
disabled individuals
34 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
Espanol).
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Alphabetical List of Agencies

Name

Address

Number

Website

Services

A Bridge to Independence

2503 West 15 Street,

814-874-3483

https://www.abridgetoindependence.

Supports Coordination

#1, Erie, PA 16505 org

ABC Pediatric Therapy, 252-213-0001 Early Intervention Evaluator

LLC

Achievement Center of 4950 West 23rd Street | 814-459-2755 www.achievementctr.org BCM, BHRS, Early Intervention (0-3),

LECOM Health Erie, PA 16506 1-888-821-3110 FBMH, Outpatient MH (additional-
Parent/Child Interaction Therapy (PCIT),
Trauma Focused Cognitive Behavioral
Therapy (TF-CBT), Safe Start)

Affinity Family Support 1324 West 38" Street 814-835-1700 www.affinityfamilysupportservicespc.c | Out-Patient Mental Health for

Erie, Pa. 16508

om

children/families with attachment
disruptions, Adoption Support, TF-CBT

Barber National Institute

136 East Avenue
Erie, PA 16507

814-453-7661

www.barberinstitute.org

BCM, BHRS, Early Intervention (0-3),
Traditional and Acute Partial
Hospitalization, Qutpatient MH (additional-
Summer Camps, Trauma Focused
Cognitive Behavioral Therapy (TF-CBT),
Agency with Choice, Behavior Supports,
Community Participation Supports,
Companion Services, Family Support
Services, In Home and Community
Supports, Life Sharing, Residential
Services, Respite, Small Group
Employment, Supported Employment,
Supports Broker, Transportation

Bayada Home Health Care

814-737-1767

www.bavada.com

Community Participation Supports,
Companion Services, In Home and
Community Supports, Nursing, Respite

Bebe Marin Speech Therapy

814-882-0761

Early Intervention Speech Therapy Services

Bethesda Children’s Home

462 West 18th Street

814-453-2468

https://www.bethesda1919.org/

BHRS, Prevention Services (additional-

Erie, PA 16502 Summer Camps, After school program)
Booker T. Washington 1720 Holland Street 814-452-3550 www.btwcenter.org Prevention Services
Center Erie, PA 16503
Brevillier Village 5416 E. Lake Road 814-899-8600 www.brevillier.org Personal Care Home
Erie, PA 16511
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Carolyn Danner-Bliss 814-882-7111 Early Intervention Pediatric Dietician
Pediatric Dietician Services Services
Catholic Charities 329 West 10th Street 814-456-2091 WWW.CCCas.org Outpatient MH/Drug & Alcohol Services
Counseling & Adoption Erie, PA 16502 (additional- Adoption Services, Refugee
Services Resettlement)
Center for Hearing and Deaf | 1600 Peninsula Drive, | 814-450-8828 https://www.hdscenter.org/ Behavioral Supports, Community
Services Suite 12, Erie, PA Participation Supports, In Home and

16505 Community Supports

Children's Behavioral
Health

2503 West 15th Street
Suite 7

814-833-0355

https://pathwaysofpa.com/services/chi
ldrens-behavioral-health/

BHRS

Erie, PA 16505

Community Country Day 5800 Old Zuck Road 814-833-7933 http://ccdserie.com/ Partial Hospitalization, Social

School Erie, PA 16506 Rehabilitation Services

Community of Caring 245 East 8th Street 814-456-6661 https://www.cocerie.com/ Emergency Shelter Services, Permanent
Erie, PA 16503 Supportive Housing-Shelter Plus Care

Community Resources for
Independence

814-664-7761

https://www.crinet.org/

Community Participation Supports,
Companion Services, In Home and
Community Supports

Community Shelter Services,

655 West 16th Street

814-455-4369

Emergency Shelter Services, Permanent

Inc. Erie, PA 16502 Supportive Housing
Corry Counseling of 45 E. Washington 814-664-7761 WWW.CSCCOI'TY.Or'g BCM, BHRS, Clozapine Support Services,
LECOM Health Street FBMH, Outpatient MH, Mobile

Corry, PA 16407 Medications, Community Participation

Supports, In Home and Community
Supports, Residential Services

Crime Victim Center

125 West 18th Street

814-455-9414

WWWw.cvcerie.org

Rape Crisis, Other Violent Crimes, Victim

Erie, PA 16501 1-800-352-7273 Witness Services
Crisis Services (through 2560 West 12th Street | 814-456-2014 https://www.upmc.com/locations/hosp | Crisis Residential Unit, Crisis Services
UPMC Western Behavioral Erie, PA 16505 1-800-300-9558 | itals/hamot/services/behavioral- (office, mobile, phone), C-SANDS, Warm
Health at Safe Harbor) health-services/services/crisis- Line staffed by a Peer Specialist
services/crisis-center
Downey Services Speech 814-392-2496 Early Intervention Speech Therapy Services
Therapy
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Edinboro Counseling & 7052 Route 6N, 814-734-3975 IBHS
Psychological Services Edinboro, PA 16412
Emily Wachter Early 814-688-8334 www.eweiservices.com Early Intervention Services
Intervention Services
Erie City Mission 1023 French Street 814-452-4421 www.eriecitymission.org Emergency Shelter Services, Transitional

Erie, PA 16501 Housing Services
Erie City School District 148 West 21st Street 814-874-6000 www.eriesd.org MH Student Assistance Program (SAP),
Erie, PA 16502 Social Rehabilitation Services
Erie County Care 1601 Sassafras Street 814-528-0600 https://www.eccm.org/ Administrative Case Mgt, Forensic Case
Management, Inc. Erie, PA 16502 Mgt, High-Fidelity Wrap-around, Homeless

(Corry location)

45 E. Washington St.
Corry, PA 16407

Case Mgt, Intake-Assessment-Service
Planning, MH/ID Scripts, Permanent
Supportive Housing-Shelter Plus Care,
Representative Payee, Screening and
Assessment, Support Funds, Supports
Coordination

Erie County Office of Drug
and Alcohol Abuse

240 West 11" St, Suite
b-050 Erie, Pa 16511

814-451-6877

https://eriecountypa.gov/departments
/human-services/drug-and-alcohol-
abuse/

The Office administers drug and alcohol
prevention programs, information/referral
and residential/outpatient treatment
programs. Our case management unit
provides drug and alcohol screenings,
assessments, treatment referral and
monitoring, along with case management
support

Erie County Office of
Mental Health/Intellectual
Disabilities

154 West 9" Street
4™ Floor
Erie, PA 16501

814-451-6800

https://eriecountypa.gov/departments
/human-services/mental-health/

The Office administers Mental Health and
Developmental Disabilities programs
including Early Intervention, Child and
Adolescent Service System Program, and
Homeless Assistance

Erie DAWN 131 West 18" Street, 814-453-5921 www.eriedawn.info/ Transitional Housing Services
Erie, PA 16501
Erie Family Center for Child | 606 Raspberry Street, | 814-520-8214 www.eriefamilycenter.org Prevention Services to include- Evidenced
Development Erie, PA 16502 Based Community and In-home
programming, Fostering Families Program,
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Guardianship Services, Family Skills
training and support groups, Family
Support Services, Family Resource Closet,
Diaper Depot Program

Erie Homes for Children
and Adults

814-454-1534

www.ehca.org

Behavior Supports, Community
Participation Supports, Companion
Services, Homemaker/Chore, In Home and
Community Supports, Life Sharing,
Occupational Therapy, Physical Therapy,
Residential Services, Respite,
Speech/Language Therapy, Supported
Employment

Erie Metropolitan Transit

825 West 18th Street

814-455-3330

www.ride-the-e.com

Call 814-456-2299 for the LIFT Schedule

Authority/LIFT Program Erie, PA 16502
Erie United Methodist 1033 East 26th Street 814-456-8073 WWWw.euma-erie.org Homeless Case Management, Transitional
Alliance Erie, PA 16504 Housing Services

Esper Treatment Center

25 West 18th Street

814-459-0817

www.espertreatmentcenter.com

Methadone Maintenance, Outpatient

Erie, PA 16501 Outpatient Drug and Alcohol Services
Family Services of NW Pa 5100 Peach Street 814-866-4500 www.fsnwPAorg FBMH, Sexualized FBMH, MST
Erie, PA 16509 (additional- Big Brothers/Big Sisters,
Adoption Services)
Felisa Read Early 814-823-6440 www.felisareadearlyintervention.com | Early Intervention Physical Therapy
Intervention Services Services
Freedom Now Home Care 412-407-2482 Companion Services, In Home and
Community Supports, Respite
Frontier Home Care 814-351-3045 Companion Services, In Home and
Community Services
GECAC 18 West 9th Street WWW.gecac.org Homeless Prevention Services (additional-
Erie, PA 16501 814-459-4581 Head Start, Pre-K Counts, GED, Elderly
and Aging Services, Housing/Utility/
Weatherization)
Gage House 1813 Holland Street 814-878-2100 https://www.stairwaysbh.org/addictio | Dual Diagnosis Residential Treatment, Non-

Erie, Pa. 16503

nservices.asp

Hospital Based Rehabilitation
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Gateway Center 1928 Wager Road 814-825-0373 www.gatewayrehab.org Non-Hospital Based Rehabilitation,
Erie, PA 16509 Outpatient and Intensive Outpatient Drug
and Alcohol Services.
Gaudenzia Erie 414 West 5th Street 814-459-4775 https://www.gaudenzia.org/ Babies First Project, Dual Diagnosis
Erie, PA 16507 Residential Treatment Services, Halfway
House for Drug and Alcohol, Outpatient
and Intensive Outpatient Drug and Alcohol
Services
Glenbeigh Center of Erie 4906 Richmond Street | 814-864-4226 www.glenbeigh.com Outpatient and Intensive Outpatient Drug
Erie, PA 16509 and Alcohol Services
Golden Home Care 717-562-8527 www.goldenhc.net Companion Services, Homemaker/Chore, In
Home and Community Services
Harborcreek Youth Services | 5712 Iroquois Avenue | 814-899-7664 www.hys-erie.org Multi-Systemic Therapy, Residential MH

Harborcreek, PA
16421

Treatment Facility, Community Residential
Rehabilitation Host Home (CRR)

Heartfelt Home Healthcare
Services

814-838-2743

www.heartfeltcare.com

Companion Services, In Home and
Community Supports, Nursing, Respite

Hooks Early Intervention
Services

814-602-0426

Early Intervention Services

Parkside at Glenwood

41 West Gore Road
Erie, PA 16509

814-864-4867

https://lecomisaging.com/parkside-at-

glenwood/

Personal Care Home

Janet J. Trychin

814-881-0984

Early Intervention Therapy Services

John F. Kennedy Center,
Inc.

2021 East 20th Street
Erie, PA 16510

814-898-0400

Prevention Services

KaleidAScope, Inc.

814-824-4515

https://www.kas-erie.org/

Behavior Supports, Community
Participation Supports, In Home and
Community Supports, Supported
Employment

Kaleidoscope Family
Solutions

814-580-9441

https://www.kfamilysolutions.org/

Behavior Supports, Community
Participation Supports, Companion, In
Home and Community Supports, Respite,
Supported Employment
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Lakeshore Community 1350 West 26th Street | 814-456-9962 www.lakeshorecs.org BCM, Adult Mobile Medication
Services, Inc. Erie, PA 16508 Management (additional- Housing
Support), Behavior Supports, Community
Participation Supports, In Home and
Community Supports, Life Sharing,
Residential Services, Supported
Employment
Lakeview Estates 12430 East Lake Road | 814-725-4850 Personal Care Home
North East, PA 16428
L’Arche of Erie 814-452-2065 www.larcheerie.org Life Sharing, Residential Services, Respite
LECOM Institute for 4740 Peach Street, 814-454-3174 https://lecomhealth.com/clinical- Mental Health Outpatient
Behavioral Health Erie, PA 16509 practices/practice-locations/institute-
for-behavioral-health/
Linda Wagner Early 585-503-0405 Early Intervention Services
Intervention Services
Little Steps Physical 814-440-6089 Early Intervention Physical Therapy
Therapy Services
Martin Luther King Center | 312 Chestnut Street 814-459-2761 http://mlkcenter.org Prevention Services
Erie, PA 16507
Melissa A. Hooks 1155 Villa Sites Ave. 814-899-4742 Early Intervention Speech Therapy Services
Harborcreek, PA
16421
Mental Health Association of | 1101 Peach Street 814-452-4462 www.mhanp.org Consumer Recovery Center, Peer Support
Northwestern PA Erie, PA 16501 Services, Warming Nights Shelter, Peer
Navigator Services at Blasco Library
Mercy Center for Women 1039 East 27th Street 814-455-4577 www.mcwerie.org Transitional Housing Service
Erie, PA 16504
Metro-Erie Meals on Wheels | 4408 Peach Street, 814-452-6930 https://mealsonwheelserie.org/ Meal Services
Suite 102, Erie, PA
16509
40 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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MHEDS/Multi-Cultural 2928 Peach Street 814-453-6229 http://www.mheds.org/ Drug and Alcohol Intervention Services
Health Evaluation Delivery Erie, PA 16508
System
Millcreek Community 5515 Peach Street 814-864-4031 https://lecomhealth.com/community- Medically Managed Intensive Inpatient,
Hospital Erie, PA 16509 hospital/ Inpatient Mental Health Services, Partial

Hospitalization
Move and Play Therapy for 814-746-9548 Early Intervention Services
Children, LLC
Multicultural Community 554 East 10th Street 814-455-0212 www.mcrcerie.org Drug and Alcohol Intervention Services
Resource Center Erie, PA 16503 (additional- Truancy, Daycare,

Refugee/Immigration Services, Education,
Language Services)

National Alliance for the
Mentally 11l of Erie County
(NAMIECO)

1611 Peach Street
Suite 105
Erie, PA 16501

814-456-1773

www.namierie.org

Family Support Services, Peer Support,
Family Programing, Veteran Services, MH
Education for school age children and the
community

New Directions Healthcare

306 West 11" Street,

(814)240-6216

https:/www.newdirectionshealthcare.

Methadone Maintenance

2" Floor, Erie, PA net/
16501
Next Step Therapy 814-677-1390 Early Intervention Services
Northwest Tri-County 252 Waterford Street 814-734-5610 www.iuS.org MH Student Assistance Program (SAP)
Intermediate Unit #5 Edinboro, PA 16412 (additional-Early Intervention (birth-3)
Visual and Hearing Instruction, Early
Intervention (3-5), Special Education)
One Well 410 Cranberry Street, | 717-617-2706 www.onewell.org Behavioral Supports, Companion Services,
Suite 130, Erie, PA toll free 855- Homemaker/Chore, In Home and
16507 720-9355 Community Supports, Nursing, Respite
PERSAD Center, Inc. 1011 West 38th Street | 814-388-0195 www.persadcenter.org Community Outreach and Education
Erie, PA 16508
Perseus House, Inc. 1511 Peach Street 814-480-5900 www.perseushouse.org MH Residential Treatment Facility
Erie, PA 16501 Services, (additional- CICTP, Charter
Schools)
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Pyramid Healthcare

2409 State Street, 1%

814-456-2203

www.pyramidhealthcarePAcom

D&A Student Assistance Program (SAP),

Floor Suite C, Erie, PA Outpatient and Intensive Outpatient Drug
16503 and Alcohol Services, Partial
Hospitalization
Quick Care Homes 814-566-9998 Residential Services
UPMC Western Behavioral 1330 West 26th Street | 814-459-9300 https://www.upmc.com/locations/hosp | BCM, BHRS, Clozapine Support Services,
Health at Safe Harbor Erie, PA 16508 1-800-300-9558 | itals/hamot/services/behavioral- Early Intervention Evaluations (0-3),
health-services Emergency Crisis Services, Outpatient
Mental Health Services, Early On-Set,
PCIT, Peer Specialist Services (see also
Crisis Services)
Safe Journey P.O. Box 208 814-438-2675 www.mysafejourney.org Emergency Shelter Services (additional-
Union City, PA 16438 Domestic and Dating Violence Services)
SafeNet 1702 French Street 814-455-1774 www.safeneterie.org Emergency Shelter Services, Transitional
Erie, PA 16501 Housing Services (Domestic Violence
Services)
Crisis Hotline: 814-454-8161
Saint Vincent Health Center | 232 West 25th Street 814-452-5555 https://erie.ahn.org/services/psychiatr | Inpatient Mental Health Services (adults
Behavioral Services Erie, PA 16544 1-888-950-9090 | y-and-mental-health.html and geriatrics)
Salvation Army 1022 Liberty Street 814-454-6497 www.salvationarmy.org Homeless Prevention
Erie, PA 16502
Sarah A. Reed Children's 2445 West 34th Street | 814-838-1954 https://www.sarahreed.org/ Acute Partial Hospitalization, BCM, BHRS,
Center Erie, PA 16506 Outpatient Mental Health Services, Partial
Hospitalization, Residential MH Treatment
Facility, PCIT
Service Coordination 814-833-0148 https://www.sc-unlimited.org/ Supports Coordination
Unlimited
Snug Harbor Rehabilitation | 4635 East Lake Road, | 814-616-8030 https://www.snugharborrehab.com/ Clinically Managed High-Intensity
& Recovery Erie, PA 16511 Residential Services
St. Martin Center, Inc. 1701 Parade Street 814-452-6113 https://www.stmartincenter.org/ Homeless Prevention Services, MH/ID
Erie, PA 16503 1-866-452-6113 Prescription Assistance (additional- Early
Learning Center)
St. Patrick's Haven 147 East 12th Street 814-454-7219 https://stpatrickshaven.org/ Emergency Shelter Services
Erie, PA 16501
42 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
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Stairways Behavioral Health | 2185 West 8th Street 814-453-5806 https://www.stairwaysbh.org/index.ht | Adult Mobile Medication Management,
Erie, PA 16505 m Assertive Community Treatment Team,
BCM, Clozapine Support Services, Dual
Diagnosis Outpatient and Intensive
Outpatient Services, Enhanced Personal
Care Homes, Fairweather Lodge, Forensic
Case Management, Forensic MH Services,
Outpatient and Intensive Outpatient Drug
and Alcohol Services, Outpatient Mental
Health Services, Mobile Psych Rehab, Peer
Support Specialist Services, Permanent
Supportive Housing Services, Residential
MH Treatment Facility for Adults, and

LTSR
Supportive Living Services 814-454-1252 https://www.supportivelivingservices. | Community Participation Supports,
org/ Companion Services, In Home and
Community Supports, Residential Services,
Respite
The Refuge 1027 East 26th Street 814-454-6088 https://euma-erie.org/
Erie, PA 16504 Emergency Shelter Services
White Deer Run/Cove Forge | 1940 West 8th Street 814-452-2991 www.whitedeerrun.com Outpatient and Intensive Outpatient Drug
Erie, PA 16505 1-877-907-6237 and Alcohol Services
43 Community Care Member Services toll-free number 1-855-224-1777, 1-877-877-3580 (TTY) or 1-866-229-3187 (En
Espanol).
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