Florida Lung,
Asthma & Sleep

Florida Lung Asthma and Sleep Specialists
Cancellation, Late and No-Show Policy

At Florida Lung Asthma and Sleep Specialists, we value your time and health. We ask that you respect
our appointment schedule and notify us at least 24 hours (48 hours for In-Lab Sleep Study) in advance if
you needto cancel or reschedule your appointment. This allows us to offer your slot to another patient
who may need urgent care.

If you fail to show up for your appointment, arrive more than 20 minutes after your appointment and
we cannot fit you into the schedule, or cancel less than 24 hours (48 hours In-Lab Sleep Study) before
your scheduled time, you will be charged the following fee:

Appointment Type No Show, Cancellation, Late Fee
Office Visit $50.00
In-lab Sleep Study $250.00
Home Sleep Study $100.00
Home Sleep Study Late Return $50.00

This fee is not covered by your insurance and must be paid before your next visit. If you have a valid
reason for missing your appointment, such as a medical emergency, please provide us with written
proof using KLARA within 72 hours to waive the fee.

To avoid a fee, please cancel or reschedule your appointment more than 24 hours in advance by
respondingto your appointment confirmation communication, sending a secure text message via KLARA
to 407-565-9906, or by calling us at 877-352-5864.

We understand that life can be unpredictable and sometimes things happen beyond your control.
However, we also have a responsibility to provide quality care to all our patients in a timely manner.
Therefore, we appreciate your cooperation and adherence to our cancellation and no-show policy.
Thank you for choosing Florida Lung Sleep Specialists for your pulmonary and sleep health needs.
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