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For product development purpose, Hai Au Group has the right to change 
the product information and design without notice.
* The product is the intellectual property of Hai Au Group.
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Hai Au Group is a joint venture manufac-
turer and supplier of such products as 
Ice cube machines, Ice cream 
machines, Water boilers, and Industrial 
rice cookers, etc., adopting 
state-of-the-art technology according to 
European standards.

With the continuous efforts of the staff 
and the capacity to supply products 
across the country, Hai Au Group 
deserves its slogan "GROWING TO THE 
TOP" when having become a trustwor-
thy business partner of many restaurant 
chains, hotels, cafes, karaoke bars, food 
preservation and freezing companies, 
etc., all over the country.

Hai Au Group would like to extend our 
sincere gratitude to our valued custom-
ers, who have trusted and cooperated 
with us in the past years and in the 
future to come.

We are committed to always accompa-
nying and providing Customers with the 
best products/services.
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Formation, Development 
Vision – Goal & Mission
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Preserve the Core Values, Stimulate Progress
MAY 06, 2011
Hai Au Group, formerly H.N Vietnam 
General Trading Co., Ltd (H.N Vietnam) 
run the targeted business in the fields 
of entertainment services, supply of 
such products as food and necessities 
for restaurants, agencies and 
enterprises.
During the development process, H.N 
Vietnam always oriented to expand its 
business into many fields, researched 
new investment directions, offered 
premium products to the community, 
and took the community (Customers) 
as the center of all developments.

DECEMBER 2014
To meet its development orientation, 
H.N Vietnam was officially 
restructured to form Hai Au Vietnam 
Joint Stock Company.

MAY 2016
Hai Au made changes and built a 
strong development model under a 
new name, Hai Au Group Joint Stock 
Company (Hai Au Group), bearing the 
mission to become the most trusted 
supplier of electrical and refrigeration 
products, and industrial kitchen 
equipment in Vietnam.

AT PRESENT
Hai Au Group continues to stimulate 
the progress and preserve the core values.

MOTTO
We shall find pragmatic solutions for 
development and uphold the core 
values of the Company in a persistent 
manner.

DEVELOPMENT
Beyond simply pursuing growth, we 
shall completely eliminate any 
unrighteous pursuit of profit, 
emphasizing real work demand, and 
high-quality products which bring 
values to customers and the society, 
no matter how small or large the 
quantity is.

COMMITMENT
We are committed to attaching 
importance to abilities, job fulfillment 
as well as personal characteristics, in 
order to create favorable conditions 
for each individual to maximize their 
abilities and skills. The group supports 
"Do, Try and Mistake Correction".

RESPONSIBILITY
We put our Customers first. If you are 
not willing to serve Customers or 
support those who serve Customers, 
you're not the person we need.

VALUE
When we provide true satisfaction to 
our Customers, we shall be able to 
make a profit.

Hai Au Group's vision
Become the most trusted brand of electrical 
and refrigeration appliances, and industrial 
kitchen equipment in Vietnam.

Hai Au Group always preserve our core values 
and stimulate the progress to always surpass 
ourselves, bearing the mission of "Putting 
Customers at the center of all development 
plans, taking the quality of goods and services 
as the key to success", in order to meet the 
needs of the society and the interests of 
Customers, as well as consistently improve our 
culture and reputation.

The company sticks to "serving the community 
by providing high-quality products and services 
at reasonable prices."

"Exploiting hidden creativity within the 
Company" in order to promote dynamic 
activities in research, development, joint 
venture/manufacturing of the best electrical 
and refrigeration equipment for the demand of 
society and the interests of Customers, as well 
as consistently develop our culture and reputation.

"Relentlessly improve and never become 
satisfied" in all aspects: Ideas, quality, and 
Customer services.

Create a workplace where employees feel "joy 
at work, aware of their responsibilities towards 
the society and work until they feel 
self-satisfied", offering promotion opportunities 
for employees based on their performance and 
contribution.

"Do business in an honest, righteous and 
ethical manner."
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PREMIUM ICE CREAM MACHINES
MODERN STRUCTURE, ADVANCED TECHNICAL STANDARDS

DURABLE OPERATION, OUTSTANDING SERVICE LIFE
INTELLIGENT AND AUTOMATIC CREAM MAKING MECHANISM; 

DOUBLE PROTECTION - ENSURING FOOD SAFETY AND HYGIENE
HIGH QUALITY IMPORTED COMPONENTS

ELEGANT AND LUXURY DESIGN
3-YEAR WARRANTY

3
STANDARD

years

STAINLESS
STEEL

ENERGY
SAVING

SAFE
TO USE
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BacksideHorizontal face Horizontal face

3

HAK 322P

2
18 – 25L/H
520 x 745 x 770 mm
304 Stainless steel
1700W
R404a/1,2kg

Imported according to EU standards

Imported according to EU standards

Imported according to EU standards

Yes

Number of faucets 
MODEL

Reservoirs
Output
Dimension (W x H x D)
Front material
Capacity
Refrigerant
Components
Ice cream refreshing system

Premium products

Number of faucets 
MODEL

Reservoirs
Output
Dimension (W x H x D)
Front material
Capacity
Refrigerant
Components
Ice cream refreshing system

Premium products

Number of faucets 
MODEL

Reservoirs
Output
Dimension (W x H x D)
Front material
Capacity
Refrigerant
Components
Ice cream refreshing system

Premium products

3

HAK 323P

2
25 - 30L/H
520 x 745 x 1435 mm
304 Stainless steel
2600W
R404a, 1.05kg / R134a, 0.17 kg

Yes

3

HAK 325P

2
32 – 40L/H
655 x 865 x 1480 mm
304 Stainless steel
2 x 1700W
R404a, 2*0.9 kg / R134a, 0.12 kg

Yes
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Hai Au
Premium Ice Cube Machines
Premium Products

GREATLY IMPROVED APPEARANCE: LUXURIOUS, ELEGANT AND MODERN DESIGN

MODERN ICE-MAKING TECHNOLOGY, AUTOMATIC AND SELF-CONTAINED MECHANISM

100% PREMIUM 304 STAINLESS STEEL CASE WITH DURABLE AND LUXURIOUS FEATURES

SHARP AND RESPONSIVE LCD TOUCH SCREEN WITH SMART TECHNOLOGY

HIGH QUALITY COMPONENTS AND ACCESSORIES, IMPORTED ACCORDING TO EUROPEAN QUALITY STANDARDS

24-MONTH WARRANTY, LIFETIME MAINTENANCE

STANDARD
2yearsITALIA

TECHNOLOGY
SCREEN

Automatic  ice maker

HA 30P

260 W
220V/50-60Hz
30kg/24h
20kg
304 Stainless steel
400 x 515 x 765 mm
Cold wind
R134A, 165g
Coarse filter

Machine type
MODEL

Capacity
Power supply
Output
Reservoir capacity
Case material
Dimension (W x H x D)
Cooling form
Refrigerant
Filter technology
Premium products

Automatic  ice maker

HA 50P

500 W
220V/50-60Hz
50kg/24h
40kg
304 Stainless steel
525 x 560 x 860 mm
Cold wind
R404A, 230g
Coarse filter

Machine type
MODEL

Capacity
Power supply
Output
Reservoir capacity
Case material
Dimension (W x H x D)
Cooling form
Refrigerant
Filter technology
Premium products

STAINLESS
STEEL
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Hai Au Standard
Ice Cube Machines
Standard Products

FAST ICE MAKING, DURABLE OPERATION
SAFE OPERATION WITH
3-PROTECTION-CIRCUIT DESIGN
COMPLETE SYNCHRONOUS ACCESSORIES

ACTUAL CAPACITY:
WINTER: 85-95%; SUMMER: 75-85%

STANDARD CAPACITY (DEPENDING ON INSTALLATION LOCATION)

FULLY CLOSED OPERATING PROCESS

HA 30

250 W
220V/50-60Hz
30kg/24h
12kg
SUS 201 or SUS 304
405 x 500 x 720 mm

R22
0.14-0.55 Mpa

Machine type Automatic ice maker

MODEL

Capacity
Power supply

Output
Reservoir capacity
Case material
Dimension (W x H x D)

Wind & WaterCooling form
Refrigerant

Coarse filter
Water pressure
Filter technology

High quality products

HA 60

420 W
220V/50-60Hz
60kg/24h
40kg
SUS 201 or SUS 304
670 x 670 x 880 mm

R22, 310 g
0.14-0.55 Mpa

HA 100

700 W
220V/50-60Hz
100kg/24h
40kg
SUS 201 or SUS 304
670 x 670 x 880 mm

R22, 380 g
0.14-0.55 Mpa

OUTSTANDING FEATURES

The machines are manufactured by 
ITALIAN technology

Main components  are imported 
according to EUROPEAN standard
ISO 9001:2015

24 month warranty, lifetime 
maintenance

Machine type Automatic Ice Maker

MODEL

Capacity
Power supply

Output
Reservoir capacity
Case material
Dimension (W x H x D)

Wind & WaterCooling form
Refrigerant

Coarse Filter
Water pressure
Filter technology

High quality products

Machine type Automatic ice maker

MODEL

Capacity
Power supply

Output
Reservoir capacity
Case material
Dimension (W x H x D)

Wind & WaterCooling form
Refrigerant

Coarse filter
Water pressure
Filter technology

High quality products

STANDARD
2yearsITALIA

TECHNOLOGY
ENERGY
SAVING

SAFE
TO USE
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HA 140

800 W
220V/50-60Hz
140kg/24h
145kg
SUS 201 or SUS 304
560 x 1100 x 1580 mm

R22, 720g
0.14-0.55 Mpa

HA 180

860 W
220V/50-60Hz
180kg/24h
145kg
SUS 201 or SUS 304
560 x 1100 x 1580 mm

R22, 720g
0.14-0.55 Mpa

HA 300

1400 W
220V/50-60Hz
300kg/24h
280kg
SUS 201 or SUS 304
760 x 860 x 1850 mm

R22, 600g
0.14-0.55 Mpa

HA 400

1650 W
220V/50-60Hz
400kg/24h
280kg
SUS 201 or SUS 304
760 x 980 x 1850 mm

R22, 1000g
0.14-0.55 Mpa

Machine type Automatic ice maker
MODEL

Capacity

Power supply
Output
Reservoir capacity
Case material
Dimension (W x H x D)

Wind & WaterCooling form
Refrigerant

Coarse filter
Water pressure
Filter technology

High quality products

Machine type Automatic ice maker
MODEL

Capacity

Power supply
Output
Reservoir capacity
Case material
Dimension (W x H x D)

Wind & WaterCooling form
Refrigerant

Coarse filter
Water pressure
Filter technology

High quality products

Machine type Automatic ice maker
MODEL

Capacity

Power supply
Output
Reservoir capacity
Case material
Dimension (W x H x D)

Wind & WaterCooling form
Refrigerant

Coarse filter
Water pressure
Filter technology

High quality products

Machine type Automatic ice maker
MODEL

Capacity

Power supply
Output
Reservoir capacity
Case material
Dimension (W x H x D)

Wind & WaterCooling form
Refrigerant

Coarse filter
Water pressure
Filter technology

High quality products

STANDARD
2yearsITALIA

TECHNOLOGY
ENERGY
SAVING

SAFE
TO USE
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HA 500

2200 W
380V/50-60Hz
500kg/24h
280kg
SUS 201 or SUS 304
760 x 980 x 1850 mm

R22, 860g

0.14-0.55 Mpa

HA 900

4500 W

380V/50-60Hz

900kg/24h

470kg

SUS 201 or SUS 304

1120 x 950 x 2030 mm

R22, 4500g

0.14-0.55 Mpa

HA 1800

9000 W

380V/50-60Hz

1800kg/24h

500kg

SUS 201 or SUS 304

1230 x 1420 x 2750 mm

R22, 4500g

0.14-0.55 Mpa

Machine type Automatic ice maker

MODEL

Capacity
Power supply
Output
Reservoir capacity
Case material
Dimension (W x H x D)

Wind & WaterCooling form
Refrigerant

Coarse filter

Water pressure

Filter technology

High quality products

Automatic ice maker

Wind & Water

Coarse filter

Machine type

MODEL

Capacity

Power supply

Output

Reservoir capacity

Case material

Dimension (W x H x D)
Cooling form

Refrigerant

Water pressure

Filter technology

High quality products

Machine type Automatic ice maker

MODEL

Capacity

Power supply

Output

Reservoir capacity

Case material

Dimension (W x H x D)

Wind & WaterCooling form

Refrigerant

Coarse filter

Water pressure

Filter technology

High quality products

STANDARD
2yearsITALIA

TECHNOLOGY
ENERGY
SAVING

SAFE
TO USE
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STANDARD
2yearsITALIA

TECHNOLOGY
ENERGY
SAVING

SAFE
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STANDARD
2yearsITALIA

TECHNOLOGY
ENERGY
SAVING
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HAI AU FLAKE ICE MACHINES
Flake ice machines
are used in
food processing
companies,
restaurants
& supermarkets,
etc.
Hai Au's flake ice machines has 
intelligent and automatic operation 
with a completely closed mechanism 
and state-of-the-art production 
technology; Make ice in a fast and 
continuous manner; Finished flake ice 
is thin, smooth, deep cold and 
long-lasting with high preservation 
efficiency; High quality components, 
under strict quality control; 12-month 
nationwide warranty.
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HAV 300

220V/50Hz – 60Hz
1150W
300 kg/24h

760 x 850 x 1730 mm

Machine type Automatic ice maker
MODEL

Power supply
Capacity
Output
Material SUS 201 or SUS 304
Dimension
Cooling system Wind
Refrigerant

Machine type Automatic ice maker
MODEL

Power supply
Capacity
Output
Material SUS 201 or SUS 304
Dimension
Cooling system Wind
Refrigerant

Machine type Automatic ice maker
MODEL

Power supply
Capacity
Output
Material SUS 201 or SUS 304
Dimension
Cooling system Wind
Refrigerant

Machine type Automatic ice maker
MODEL

Power supply
Capacity
Output
Material SUS 201 or SUS 304
Dimension
Cooling system Wind
Refrigerant

Machine type Automatic ice maker
MODEL

Power supply
Capacity
Output
Material SUS 201 or SUS 304
Dimension
Cooling system Wind
Refrigerant

Machine type Automatic ice maker
MODEL

Power supply
Capacity
Output
Material SUS 201 or SUS 304
Dimension
Cooling system Wind
Refrigerant

R404A

HAV 800

380V/50Hz - 60Hz
3500w
800kg/24h

1220 x 1180 x 2030 mm

R404A

HAV 1200

380V/50Hz – 60Hz
7800W
1200kg/24h

1220 x 1180 x 2030 mm

R404A

HAV 600

380V/50Hz – 60Hz
2700W
600kg/24h

1220 x 1180 x 2030mm

R404A

HAV 1700

380V/50Hz – 60Hz
8,3KW
1700kg/24h

1320 x 1200 x 2030 mm

R404A

HAV 2200

380V/50Hz – 60Hz
8,3KW
2200kg/24h

1320 x 1200 x 2130 mm

R404A
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HAI AU
INDUSTRIAL RICE COOKERS

Automatic electrical cooker
HAD 6

6
18kg
50-60 minutes
9 kW
220V
SUS 201 or SUS 304
304 stainless steel
715 x 655 x 1250 mm

HAD 8

8
24kg

9 kW
220V

715 x 655 x 1430 mm

MINIMALIST NEAT SPACE-SAVING DESIGN SUITABLE FOR ANY SPACE
WIDE RANGE OF CAPACITIES FROM 6 TRAYS TO 24 TRAYS, INCLUDING ELECTRIC AND GAS TYPES

304 STAINLESS STEEL COOKING TRAY ENSURES FOOD SAFETY AND HYGIENE
201 OR 304 STAINLESS STEEL CASE IS DURABLE, STURDY, EFFECTIVELY ANTI-FINGERPRINT

12-MONTH WARRANTY WITH PROFESSIONAL SERVICE CENTER

HAD 10

10
30kg

12 kW
220V

715 x 655 x 1595 mm

HAD 12

12
36 kg

12 kW
220V

715 x 655 x 1755 mm

Type
MODEL

Number of trays

Cooking period
Capacity
Voltage
Body material
Tray material
Dimension

Maximum rice quantity/ time

Automatic electrical cooker

50-60 minutes

SUS 201 or SUS 304
304 stainless steel

Type
MODEL

Number of trays

Cooking period
Capacity
Voltage
Body material
Tray material
Dimension

Maximum rice quantity/ time

Automatic electrical cooker

50-60 minutes

SUS 201 or SUS 304
304 Stainless Steel

Type
MODEL

Number of trays

Cooking period
Capacity
Voltage
Body material
Tray material
Dimension

Maximum rice quantity/ time

Automatic electrical cooker

50-60 minutes

SUS 201 or SUS 304
304 Stainless Steel

Type
MODEL

Number of trays

Cooking period
Capacity
Voltage
Body material
Tray material
Dimension

Maximum rice quantity/ time
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HAG 6 / HAG 6T

6
18kg

2,8 kPa

700 x 655 x 1255 mm

HAG 8 / HAG 8T

8
24kg

2,8 kPa

700 x 655 x 1430 mm

HAG 10 / HAG 10T

10
30kg

2,8 kPa

715 x 655 x 1595 mm

HAG 12 / HAG 12T

12
36kg

2,8 kPa

715 x 655 x 1755 mm

HAD 24

24
72 kg

24 kW
380V

1395 x 655 x 1755 mm

HAG 24 / HAG 24T

24
72 kg

2,8 kPa

1395 x 655 x 1760 mm

(*) HAG - T is a gas industrial rice cooker with a timer

Automatic electrical cooker

50-60 minutes

SUS 201 or SUS 304
304 stainless steel

Type
MODEL

Number of trays

Cooking period
Capacity
Voltage
Body material
Tray material
Dimension

Maximum rice quantity/ time

Gas cooker

50-60 minutes

SUS 201 or SUS 304
304 stainless steel

Type
MODEL

Number of trays

Cooking period
Gas pressure
Body material
Tray material
Dimension

Maximum rice quantity/ time

(*) HAG - T is a gas industrial rice cooker with a timer

Gas cooker

50-60 minutes

SUS 201 or SUS 304
304 stainless steel

Type
MODEL

Number of trays

Cooking period
Gas pressure
Body material
Tray material
Dimension

Maximum rice quantity/ time

(*) HAG - T is a gas industrial rice cooker with a timer

Gas cooker

50-60 minutes

SUS 201 or SUS 304
304 stainless steel

Type
MODEL

Number of trays

Cooking period
Gas pressure
Body material
Tray material
Dimension

Maximum rice quantity/ time

(*) HAG - T is a gas industrial rice cooker with a timer

Gas cooker

50-60 minutes

SUS 201 or SUS 304
304 stainless steel

Type
MODEL

Number of trays

Cooking period
Gas pressure
Body material
Tray material
Dimension

Maximum rice quantity/ time

(*) HAG - T is a gas industrial rice cooker with a timer

Gas cooker

50-60 minutes

SUS 201 or SUS 304
304 stainless steel

Type
MODEL

Number of trays

Cooking period
Gas pressure
Body material
Tray material
Dimension

Maximum rice quantity/ time
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Hai Au Water Boilers

OUTSTANDING FEATURES

Elegant and durable stainless steel case

Advanced controller board

Good heat retention, ensuring water boils at 1000C

Absolutely safe use with 2 protection layers

Fully automatic temperature control system

12-month warranty

NHA 20

Direct water heating

220v/50Hz
20 L/H
304 stainless steel
SUS 201 or SUS 304
8L
1500W
0.1-04Mpa
High Quality

MODEL

Type
Voltage
Output
Inner material
Case material
Water storage tank
Capacity
Water pressure
Components

Colors

High Quality Products

MODEL

Type
Voltage
Output
Inner material
Case material
Water storage tank
Capacity
Water pressure
Components

Colors

High Quality Products

MODEL

Type
Voltage
Output
Inner material
Case material
Water storage tank
Capacity
Water pressure
Components

Colors

High Quality Products

Direct water heating

304 stainless steel
SUS 201 or SUS 304

High Quality

Direct water heating

304 stainless steel
SUS 201 or SUS 304

High Quality

NHA 30

220v/50Hz
30 L/H

10L
2000W
0.1-04Mpa

NHA 50

220v/50Hz
50 L/H

20L
3000W
0.1-04Mpa

1years ENERGY
SAVING

SAFE
TO USE
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MIXING EQUIPMENT
MACHINES

Hai Au Premium Automatic Heat Water Boiler NHA 50P

360 x 190 x 635 mm

NHA 50P

3 kW
220V/50Hz
50 L/H
30 L
0.1 – 0.4 mPa
201 stainless steel 
304 stainless steel 
IPX1

Dimension

MODEL

Capacity
Voltage
Output

Tank capacity
Water Pressure
Case material
Inner material
IPX rating

Dimension

MODEL

Capacity
Voltage
Output
Water pressure

Inner material
IPX rating

Hai Au Sugar Dosing Machine HAT 16P

250 x 350 x 410 mm

HAT 16P

10.5 kg
220V/50Hz

Dimension

MODEL

Weight
Voltage
Capacity
Tank capacity

300 W
8.5 L

Hai Au Cup Lid Pressing Machine HAT 95C

Size of cup mouth 95/90 mm

MODEL HAT 95C

Weight 26.5 kg
Voltage 220V/50Hz
Capacity 350 W
Cup’s height < 19 cm

Hai Au Steam Water Boiler NHA 8A

260 x 280 x 570 mm

NHA 8A

2.5 kW
220V/50Hz
8 L/H
0.1 – 0.4 mPa
IPX1
304 stainless steel

DESIGNS THAT ARE COMPACT, POLITE, PROFESSIONAL & SYNCHRONOUS
MODERN FEATURES, SIMPLE FOR USE
QUICK DISASSEMBLY, CONVENIENT FOR CLEANING
DURABLE AND STABLE OPERATION, WITH HIGH EFFICIENCY
CONVENIENT SHOWROOM NATIONWIDE
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HAI AU'S CUSTOMERS

 The trust and confidence
of customers is the
driving force for
Hai Au Group to build,
improve and develop.

Quality
Trust
Confidence

Thank you 
for choosing Hai Au Group!
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24/7 Customer Services
& Support

Nationwide Warranty Service
& Showrooms

Professionalism
Thoroughness
Effort HA.

Hai Au ‘s Headquaters
72 Mieu Dam, Me Tri, Nam Tu Liem, Hanoi   |   Tel: 0913 102 168 - 1900 1772

Service Center
Phu Man, Quoc Oai, Hanoi   |   Tel:  1900 1772

Showroom in Ho Chi Minh
522 Hoang Van Thu, Ward 4, Tan Binh   |   Tel: 0913 102 168 - 1900 1772

Showroom in Vinh
Trung Anh Building, KM 2, V.I Lenin Boulevard   |    Tel: 0913 102 168 - 1900 1772 

  
Agent in Hai Phong
16 Luong Khanh Thien, Ngo Quyen,  Hai Phong City   |   Tel: 0913 102 168 - 1900 1772

Showroom in Da Nang
93 Ha Huy Tap, Chinh Gian Ward, Thanh Khe District, Da Nang City   |   Tel: 0913 102 168 - 1900 1772

Showroom in Nha Trang
No.247, 23/10 Street, Phuong Son Ward   |   Tel: 0913 102 168 - 1900 1772

Agent in Phu Quoc
142 Nguyen Trung Truc, Duong Dong Ward   |   Tel: 0913 102 168 - 1900 1772

146 Kamphaengmeuang Road, Viengchalern Village, Xaysetha District   |   Tel: 0913 102 168
Agent in Xaysetha, Laos

(*) For updating the latest information about Hai Au Group's sales system, please visit: 
http://haiau.com/he-thong-phan-phoi-hai-au/

(**) Product information and sales policies may change from time to time. Hai Au Group 
shall notify and confirm with Customers before order placement.
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" HAI AU TAKES CUSTOMERS' TRUST
AS ITS OPERATION PURPOSE. "


