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1 About This Document

This document describes the features that are available in SAP BTP.

The availability of some of them may depend on your license agreement with SAP. To illustrate integration with
other SAP offerings, the product documentation on the SAP Help Portal might include references to features
that aren’t included with SAP BTP. Features that are not included in this feature scope description might
require a separate license.
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2 Platform Features

SAP BTP environments provide comprehensive application development services and capabilities that let you
develop new cloud applications, extend existing on-premise and cloud solutions, and integrate applications in
the cloud.

The multi-cloud foundation supports multiple environments, such as SAP BTP, Cloud Foundry, ABAP, and
Kyma, as well as multiple different regions, and a broad choice of programming languages.

 Note
Features of services that are separately licensed are described in the service-specific feature scope
descriptions linked from the service pages in the SAP Discovery Center - Service Catalog.

For an overview of all available services and their features, see SAP Discovery Center - Service Catalog.

The SAP BTP, Cloud Foundry, ABAP, and Kyma environments come with a set of developer and administration
tools that enable you to use the following features:

2.1 Account Administration

Use different user interfaces to operate your accounts.

Account Administration

Feature Description

Manage your accounts using different user interfaces. Work with the
web-based user
interface

Perform account operations using the
web-based administration user inter-
face.

Work with the
command-line
tool

Perform account operations using the
command-line interface.

Work with APIs Manage, monitor, and automate ac-
count operations using REST APIs.
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Feature Description

Set up and manage your account model. Manage with di-
rectories and
subaccounts

Use subaccounts to deploy applications,
use services, and manage your subscrip-
tions. Structure your global account by
subaccounts according to organizational
and project requirements. Optionally, or-
ganize subaccounts into directories to
suit technical and business needs.

Manage deploy-
ments across
different regions

Choose between different infrastructure
providers and regions when creating
new subaccounts.

Organize and fil-
ter directories
and subac-
counts

Label or tag your directories and subac-
counts using custom properties accord-
ing to your own business and technical
needs.

Manage entitlements and quotas. Manage enti-
tlements and
quota

Manage the assignments of product enti-
tlements and quotas from your global ac-
count to any of your directories and sub-
accounts.

Manage remote resources. Manage serv-
ice provider
resources

Connect to provider accounts of a non-
SAP cloud vendor and consume remote
service resources that you already own,
and that are supported.

Manage users. Manage users on global ac-
count, directory, and subac-
count level

Add users as account mem-
bers and manage their au-
thorizations.

Monitor usage information and costs. Monitor us-
age and con-
sumption
costs

Gather, store, and make usage information
available for all services and applications in
all regions in a cloud deployment, for the
purpose of central analysis, reporting, and
license auditing.

View usage
analytics

Explore, compare, and analyze usage infor-
mation for the services and applications
that are available in your global accounts,
directories, and subaccounts.

Work with
APIs

Generate reports based on the resource and
cost consumption within your accounts us-
ing REST APIs.

Manage environments. Provision envi-
ronments

Manage the provisioning of environment
instances and tenants, such as a Cloud
Foundry org, in a subaccount.
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Feature Description

Manage application subscriptions. Subscribe to
applications

Subscribe your subaccounts to multitenant
applications that are provided by SAP or de-
veloped by your organization and hosted in
your provider account.

2.2 Service Management

Manage services and register different platforms.

Service Management

Feature Description

Manage environments, service instances, service brokers,
service bindings, service offerings, and service plans.

Manage plat-
forms

Register your platform and enable it to na-
tively consume SAP BTP services.

Manage serv-
ice instances

Use service instances to instantiate the
SAP BTP service offerings and enable their
functionalities.

Manage serv-
ice bindings

Use service bindings to get access details
for an existing service instance with which
you are working.

Service dis-
covery

List all SAP BTP service offerings available
for consumption in your account.

Runtime in-
stance man-
agement

Provision and manage service instances
at runtime, using the SAP Cloud Service
Management service API groups.
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2.3 Connectivity, Extensibility, Integration

Facilitate integration with on-premise systems running software from SAP and other vendors.

Connectivitiy, Extensibility, Integration

Feature Description

Connectivity between cloud applications and on-premise
systems.

Access on-
premise sys-
tems

Easier, faster deployment of hybrid sol-
utions compared to traditional reverse
proxy approaches with no firewall configu-
ration changes.

Choose from
multiple sup-
ported proto-
cols

Access HTTP and RFC protocols for cloud
to on-premise communication and JDBC/
ODBC for communication with cloud data-
bases.

Access cloud
databases via
JDBC/ODBC

Access your cloud databases as if they're
running locally in your network, using your
existing database or replication tools.

Propagate
cloud user
identity

Enable users to log on to on-premise sys-
tems without providing a password, by
forwarding their logged-on identity from
the cloud.

Benefit from
multitenancy
support

Use this service in tenant-aware (multiten-
ant) applications. Run them on a shared
compute unit that can be used by multiple
consumers (tenants).
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Feature Description

Connect to SAP solutions. Consume SAP
S/4HANA
Cloud APIs

Allow applications running in Cloud Foun-
dry and Kyma environments to consume
SAP S/4HANA Cloud APIs.

Enable the
Consumption
of SAP S/
4HANA Cloud
Events

Connect SAP Enterprise Messaging and
the SAP S/4HANA Cloud tenant so that
SAP S/4HANA Cloud events can be pro-
duced and then consumed by applications
running in the Cloud Foundry and Kyma
environments.

Consume SAP
SuccessFac-
tors HXM
Suite OData
API

Allow applications running in the Cloud
Foundry and Kyma environments to con-
sume SAP SuccessFactors APIs.

Consume APIs
of SAP Cus-
tomer Experi-
ence Products

Allow applications running in the Kyma
environment to consume SAP Commerce
Cloud, SAP Field Service Management,
and SAP Cloud for Customer APIs.

Register SAP
solution sys-
tems

Register SAP systems of type SAP S/
4HANA Cloud, SAP SuccessFactors, SAP
Commerce Cloud, SAP Cloud for Cus-
tomer, and SAP Field Service Manage-
ment using integration tokens.

Add different
SAP systems
to a formation

Assign one or more SAP systems of differ-
ent SAP solutions to a formation.
For SAP systems of type SAP Commerce
Cloud, SAP Cloud for Customer, and SAP
Field Service Management, enable the ac-
cess to the APIs of the corresponding sol-
ution.
For SAP systems of type SAP S/4HANA
Cloud and SAP SuccessFactors, and a for-
mation using Cloud Foundry or Kyma envi-
ronment, assign the required entitlements
and creating a service instance to be able
to consume the respective APIs.

 Note
For additional and separately licensed integration offerings, see SAP Discovery Center - Service Catalog.
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2.4 Security

Support the security policies of your organization.

Security

Feature Description

Manage application authorizations and trusted connections
to identity providers.

Use a default
identity provider

Enable user management for your ap-
plications using a pre-configured de-
fault identity provider.

Use an external
identity provider

Enable customized user management
for your applications using an external
identity provider.

Develop applica-
tions with role-
based access.

 Grant users access to your applica-
tions based on roles.

Manage authori-
zations for users

Define customized application roles
based on standard roles, aggregate
them into role collections, and assign
them to users.

Manage authori-
zations for appli-
cations

Using authorization models, enable
applications to communicate with
other applications and services con-
sumed by these applications.

Connect to SAP
BTP using TLS

Connect to SAP BTP using HTTP cli-
ents that support Transport Layer Se-
curity (TLS) version 1.2 or higher.

Feature Scope Description for SAP BTP, Cloud Foundry, ABAP, and Kyma Environments
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Feature Description

Write, store, and retrieve audit data for your subaccount and
global account.

Audit Log
Retrieval
API

(default capability) Download and preview au-
dit data within the default retention period is
ensured as part of the Auditlog Management
Service. To retrieve the audit logs stored for
your global account, create a support ticket on
component BC-CP-CF-SEC-AUDITLG

Audit Log
Viewer

(default capability) The SAP Audit Log Viewer
displays the audit logs for your subaccount,
produced by SAP applications and services
you’ve subscribed to.

Audit Log
Write API

(default capability) Write compliance audit
data from SAP BTP services and applications
through oAuth2 service plan. (advanced capa-
bility) Write audit data from your own BTP ap-
plications.

Audit Log
Retention

(default capability) Securely store audit data
for a default retention time of 90 days with no
additional costs applied. (advanced capability)
Configure the retention period. To do so, cre-
ate a support ticket with component BC-CP-
CF-SEC-AUDITLG.

Scan business documents uploaded by your custom-devel-
oped apps for malware.

Reduce mal-
ware in your
environment

Check your application and storage for
malware. Integrate this service with your
custom-developed apps running on Cloud
Foundry.

Help meet
compliance
requirements

Scan automatically for malware on upload
and download of business documents.
When your apps upload business docu-
ments, your apps can call the SAP Malware
Scanning service to check for viruses or
other malware.

 Note
For additional and separately licensed security offerings, see SAP Discovery Center - Service Catalog.
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2.5 Runtimes

Build applications using different runtimes, technologies, and tools.

 Note
Most of the runtimes listed in the following table are separately licensed, that is, they are not included in the
overall SAP BTP contract. To learn more about the pricing options for these runtimes, see SAP Discovery
Center - Service Catalog.

Runtimes

Feature Description

Develop applications and extensions and transform custom
code to the cloud.

 Note
Separately licensed

Develop
ABAP Cloud
applications

Use the ABAP RESTful Application Pro-
gramming Model (RAP) with its data mod-
elling capabilities based on SAP HANA
Cloud to develop SAP Fiori applications
and web services in the cloud. Access a
variety of SAP BTP services to implement
innovative use cases.

Extend SAP
and non-SAP
applications

Leverage the SAP BTP connectivity infra-
structure to extend SAP and non-SAP ap-
plications running on premise and in the
cloud.

Utilize a mod-
ern develop-
ment toolset

Use Eclipse-based ABAP Development
Tools (ADT) as an environment for your
ABAP development projects.

Manage the
code lifecycle

Make use of a default integration with Git to
execute lifecycle management activities.

Migrate cus-
tom code to
the cloud

Leverage a comprehensive set of tools to
analyze and transform your custom ABAP
assets to the cloud.

Feature Scope Description for SAP BTP, Cloud Foundry, ABAP, and Kyma Environments
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Feature Description

Develop and run applications and extensions using Cloud
Foundry.

 Note
Separately licensed

Develop poly-
glot applica-
tions

Build on open standards with SAP Java,
Node.js, and Python buildpacks or bring
your own language with community build-
packs for PHP, Ruby, Go.

Manage the
lifecycle of ap-
plications

Start, stop, scale, and configure distrib-
uted cloud applications using standard
Cloud Foundry tools, our web-based ad-
ministration user interface for SAP BTP,
and dev-ops capabilities.

Optimize de-
velopment and
operations

Use the rich set of SAP BTP services
including messaging, persistence, and
many other capabilities, such as built-in
security, compliance, elastic scale, and
high-availability setup.

Use the appli-
cation pro-
gramming
model

Use programming languages, libraries,
and APIs tailored for full-stack application
development.

Manage Cloud
Foundry orgs
and spaces

Create and delete Cloud Foundry orgs
and spaces and add members. Create,
assign, and change space quota plans.

Use built-in
cloud-native
capabilities

Utilize cloud-native principles built into
the platform, such as containerization
and multitenancy, to create resilient,
portable, and efficient applications.

Scale your applications automatically. Scale your ap-
plications auto-
matically

Automatically increase or decrease the
number of application instances to meet
the changing demands of application re-
sources.

Make your scal-
ing resource-
specific

Scale your applications on the basis of
any standard metric type, such as mem-
ory consumed, CPU, response time, or
throughput.

Define custom
metrics

Scale your applications by defining cus-
tom metrics that match their require-
ments.

Manage your
costs effectively

Only consume and pay for the compute
resources, which your applications re-
quire.
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Feature Description

Develop and run HTML5 applications Zero Down-
Time Ena-
blement

The HTML5 applications are decoupled from
the consuming application router. This en-
ables updating the static content of the
HTML5 applications without restarting the
application router in SAP BTP.

Versioning
and Au-
thorization

Exploration of HTML5 application content
by version. Access control that is based on
private or public authorization. When the
HTML5 application is public, the service en-
ables sharing this content with consuming
application routers from different spaces.

Availability
and Per-
formance

During runtime, the HTML5 application con-
tent is cached and optimized to provide high
performance with minimal network load. The
service provides several instances for a run-
time to serve a high load of application re-
quests.

Benefit
from multi-
tenancy
support

Use this service in tenant-aware (multiten-
ant) applications. Run them on a shared
compute unit that can be used by multiple
consumers (tenants).

Develop containerized applications and extensions on Ku-
bernetes using Kyma.

 Note
Separately licensed

Microservice
and server-
less exten-
sions

Use the Kubernetes-based capablities pro-
vided by SAP BTP and the project "Kyma"
to extend SAP solutions with cloud-native
microservices and serverless Functions.

Event-driven
architecture

Build API- and event-based extensions
which can be triggered on demand. Allow
smooth event processing and delivery.

Fully man-
aged environ-
ment

Use the benefits of fully managed service
mesh and connectivity capabilities based
on open-source components and open
standards.

Consump-
tion-based
model

The consumption-based model enables
you to scale the runtime according to your
business needs.

Feature Scope Description for SAP BTP, Cloud Foundry, ABAP, and Kyma Environments
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Feature Description

Develop extensions using a serverless architecture.

 Note
Separately licensed

Holistic user
experience

The Extension Center business application
provides a full-fledged user interface to
build and manage your serverless exten-
sions.

Fully-man-
aged environ-
ment

Run your cloud-native extensions in a fully-
managed, serverless environment decou-
pled from your digital core.

Extend busi-
ness logic

Create serverless functions that can be
triggered on demand as defined in your ex-
tension.

Connected
systems

Connect your SAP systems to access
highly available, scalable, and resilient
OData APIs.

14 PUBLIC
Feature Scope Description for SAP BTP, Cloud Foundry, ABAP, and Kyma Environments

Platform Features



2.6 Services

The following services are part of the overall SAP BTP contract.

Services

Feature Description

Control rollout of features Switch a func-
tionality on
and off

Using the Boolean feature flags, you can
receive either true or false when evaluat-
ing the flag.

Use different
variations

Using the String feature flags, you can
receive have two or more text variations
when evaluating the flag.

Use a direct
delivery

You can activate a certain functionality
for a dedicated set of values of the identi-
fier query parameter that your application
sends to the SAP Feature Flags service
when the feature flag is evaluated.

Use a percent-
age delivery

You can distribute the variations you have
defined among your tenants without tar-
geting specific ones.

Export and
import flags

You can export all the flags from one serv-
ice instance and import them in another,
keeping all the settings.

Benefit from
multitenancy
support

Use this service in tenant-aware (multiten-
ant) applications. Run them on a shared
compute unit that can be used by multiple
consumers (tenants). 

 Note
Services that are separately licensed are described in the service-specific feature scope descriptions linked
from the service pages in the SAP Discovery Center - Service Catalog.

For an overview of all available services and their features, see SAP Discovery Center - Service Catalog.
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3 Product Availability

This section describes the product availability aspects.

Availability Aspect Description

Platform availability • Latency: network latency depends on various factors, no precise information can be provided
on a general level

• Resilience: system can regain stable state after disruption

• Scalability: system responds to peaks in resource requirements

For more information on availability, see SAP Trust Center Agreements Cloud Services

Agreements Service Level Agreement for SAP Cloud Services .

Regions SAP BTP is hosted in different regions. For information on the availability of SAP BTP services
according to region and infrastructure provider, see SAP Discovery Center.

Infrastructures SAP BTP runs on several underlying Infrastructure-as-a-Service technologies and regions owned
by our partner infrastructure providers, including Amazon Web Services, Microsoft Azure, Google
Cloud, and Alibaba Cloud.

Environments SAP BTP offers the following environments:

• Cloud Foundry

• ABAP

• Kyma

For more information, see Runtimes [page 11].

Languages The central web-based administration user interface for SAP BTP is available in the following
languages:

• Chinese

• English

• Japanese

• Korean

For language availability of other user interfaces refer to the respective detailed feature scope
description.

The related documentation on SAP Help Portal is available in the following languages:

• Chinese

• English

• Japanese
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Availability Aspect Description

Accessibility SAP BTP provides accessibility support in its administration and development tools, and the
customer documentation. This includes:

• High-contrast black theme for the administration UI

• Texts and information

• UI elements via attributes and element IDs

• Orientation and navigation throughout the UI

• User interaction

 Note
Further restrictions may apply when using the product on an infrastructure hosted by a third-party
provider.

For more information, see SAP Trust Center.
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4 Compliance and Security

SAP BTP environments ensure cloud security at multiple levels.

 Note
These compliance and security standards apply to regions operated by SAP. For more information about
the security compliance for regions operated by an SAP partner, contact your operator.

Certificates and Reports

SAP BTP environments regularly undergo audits and reviews of its policies and controls.

• For the complete list of compliance and security standards that the cloud platform is compliant with, see
SAP Trust Center Compliance  and search for SAP Business Technology Platform ISO.

• For the complete list of Service Organizational Control (SOC) audit reports available for the cloud platform,
see SAP Trust Center Compliance  and search for SAP Business Technology Platform SOC.

Data Protection

SAP BTP environments follow SAP's global data protection and privacy guidelines. For more information on the
guidelines, see SAP Trust Center Privacy .

To access the Personal Data Processing policy for your region, see SAP Trust Center Agreements  Data
processing agreement .
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5 Service Level Agreement

This agreement document for cloud service offerings from SAP forms the basis of your contractual relationship
with SAP when referenced in specific order forms.

This document contains a specific section about SAP BTP covering uptime, credits, update windows, and
others.

For more information, see SAP Trust Center Agreements Cloud Services Agreements Service Level
Agreement for SAP Cloud Services .

 Note
The Service Level Agreement for SAP Cloud Services covers cloud service offerings that are operated by
SAP. For more information about the service level agreement for cloud service offerings operated by an
SAP partner, contact your operator.
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6 Browser Support

For UIs of the platform itself, such as the web-based administration interface for SAP BTP, the following
browsers are supported on Microsoft Windows PCs and, where mentioned below, on macOS:

Browser Versions

Mozilla Firefox Extended Support Release (ESR) and latest version

Microsoft Edge (chromium-based) Latest Current Branch for Business

Google Chrome Latest version

Safari Latest 2 versions (for macOS only)
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Important Disclaimers and Legal Information

Hyperlinks
Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

• Links with the icon : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your
agreements with SAP) to this:

• The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.

• SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.

• Links with the icon : You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using
such links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this
information.

Videos Hosted on External Platforms
Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within
the control or responsibility of SAP.

Beta and Other Experimental Features
Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use
the experimental features in a live operating environment or with data that has not been sufficiently backed up.
The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your
feedback (e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code
Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax
and phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of
example code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language
SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities,
genders, and abilities.
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www.sap.com/contactsap

© 2024 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP
SE (or an SAP affiliate company) in Germany and other countries. All
other product and service names mentioned are the trademarks of their
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for
additional trademark information and notices.
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