Graduate Programs

Rosen College of Hospitality Management
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UCF Earn a master’s degree in Hospitality and Tourism Management.




O Who are our Leadership and Advisory Team?

O Welcome to Orlando

1 Welcome to UCF & Rosen College

UCF



Welcome to the Rosen College Graduate
Programs’ Leadership Team

Dr. Alan Fyall Dr. Murat Hancer Dr. David Kwun

Associate Dean Academic Affairs Ph.D. Program Coordinator M.S. Programs’ Coordinator
407.903.8024 | alan.fyall@ucf.edu 407.903.8043 | murat.hancer@ucf.edu 407.903.8190 | david.kwun@ucf.edu




Welcome to the Rosen College Graduate

Programs’ Advisory Team .

Kathy Henry
Assistant Director & Academic Advising
407.903.8024 | kathy.henry@ucf.edu

Application process
* Enrollment

* Course registration
Advising

Brhitney Duffus
Academic Advisor
407.903.8024 | Brhitney.Duffus@ucf.edu




Rosen College videos
* https://www.youtube.com/watch?v=NVxDN-aPvNs

* https://www.youtube.com/watch?v=wki10OnsDgD6M
* https://www.youtube.com/watch?v=GI-hzluug-o

Visit Orlando Official Website
* https://www.visitorlando.com/

Orlando Video
* https://www.youtube.com/watch?v=5GIAibuhFDE



https://nam02.safelinks.protection.outlook.com/?url=https://www.youtube.com/watch?v%3DNVxDN-aPvNs&data=04|01|David.Kwun@ucf.edu|4d952c4268b843f3f7b008d93b07e394|bb932f15ef3842ba91fcf3c59d5dd1f1|0|0|637605727346640369|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=6fMXFEWj2VvkxNdNx1E64vfEn8SmmxMGyCIyLONd/W8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://www.youtube.com/watch?v%3Dwk1On5DqD6M&data=04|01|David.Kwun@ucf.edu|4d952c4268b843f3f7b008d93b07e394|bb932f15ef3842ba91fcf3c59d5dd1f1|0|0|637605727346640369|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=lNWX%2BJsPOySF5iYGB5OQeXdrhAWjMV0DJp8G3QqX6hM%3D&reserved=0
https://www.youtube.com/watch?v=GI-hzluu9-o
https://www.visitorlando.com/
https://www.youtube.com/watch?v=5GIAibuhFDE

Testimonials from former students

* https://hospitality.ucf.edu/students/prospective-
students/graduate-admissions/testimonials/

Student Video testimonial

* https://www.youtube.com/watch?v=IvbHTzxgpwo&featur
e=youtu.be



https://hospitality.ucf.edu/students/prospective-students/graduate-admissions/testimonials/
https://hospitality.ucf.edu/students/prospective-students/graduate-admissions/testimonials/
https://www.youtube.com/watch?v=IvbHTzxgpwo&feature=youtu.be
https://www.youtube.com/watch?v=IvbHTzxgpwo&feature=youtu.be

O What is the Mission & Vision of the Rosen College of
Hospitality Management Graduate Programs?

0 What is the Rosen College of Hospitality Management
“‘Advantage” — Why study at the Rosen College of
Hospitality Management?

0 What will your Graduate Experience be like at the

Rosen College of Hospitality Management?

UCF



Welcome to UCF and RCHM

& UCF

COLLEGE OF
GRADUATE STUDIES

Application
Financial Aid
Visa / Residency
Health Insurance

ROSEN COLLEGE OF

Hospitality Management

One of 13 Colleges at UCF

Enroliment
Course registration
Advising




University of Central Florida's Rosen College of Hospitality Management
educates and develops future generations of global hospitality, tourism,
events, entertainment and senior living leaders through comprehensive and
innovative academic programs, knowledge creation through research and

dynamic worldwide industry and community partnerships.

Our vision is to be the global leader in hospitality, tourism, events and
entertainment and senior living management education, research,
scholarship and industry engagement.




The Rosen College Advantage

 Leader of hospitality education for over 40 years

* World-renowned faculty with industry and research
experience represent more than 18 countries

* A comprehensive and flexible curriculum is offered in
person, online or as mixed mode which enables you to
customize your learning around your schedule and budget

* Many graduates rise to next levels in their careers and/or
senior management

* Home of Florida’s first stand-alone Ph.D. program in
hospitality and tourism management

UCF



The Rosen College Advantage

* Network with a rapidly growing alumni base of 13,000
Rosen College graduates worldwide

* Located in Orlando — the heart of one of the world’s
premier tourist destinations, which welcomes 75 million
visitors each year (#1 tourist destination in America)

* International exchange programs & internship
opportunities in 16 countries

* Benefit from a curriculum endorsed by industry
stakeholders
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Your Graduate Experience

Customize your degree program with your preferred blend of in-person,
online or mixed-mode classes

Engage in a diverse, balanced curriculum of academic and practical
coursework

Immerse yourself in a dynamic and innovative learning environment where
you will benefit from the experiences, networks and research interests of our
world-class faculty and industry partners

Join a collaborative community where students learn from peers, alumni,
faculty and practitioners

Take advantage of a world-class location for hospitality and event
professionals in Orlando’s epicenter of global tourism

Benefit from a curriculum endorsed by industry stakeholders




O What programs and degrees are delivered at the
Rosen College of Hospitality Management?

0 What are the key features of the Master’s program?

L What pre-requisite courses will | need (if any)?

O What Graduate Certificate Programs are available?

UCF



Websites

https://hospitality.ucf.edu/

https://hospitality.ucf.edu/degree-programs/graduate-programs/

https://hospitality.ucf.edu/graduate-degree-programs/

https://hospitality.ucf.edu/students/prospective-students/

Rosen College Graduate Programs:
http://hospitality.ucf.edu/degree-programs/graduate-programs/

UINIVERSITY OF CENTRAL FLORIDA
RoseEN COLLEGR OF

HOSPITALITY MANAGEMENT


https://hospitality.ucf.edu/degree-programs/graduate-programs/
https://hospitality.ucf.edu/degree-programs/graduate-programs/
https://hospitality.ucf.edu/graduate-degree-programs/
https://hospitality.ucf.edu/students/prospective-students/
http://hospitality.ucf.edu/degree-programs/graduate-programs/

Websites

 |nternational Students:
https://eraduate.ucf.edu/international-applicants/

e UCF Global:
https://global.ucf.edu/

e UCF Graduate Admissions:
https://graduate.ucf.edu/admissions/

UINIVERSITY OF CENTRAL FLORIDA
RoseEN COLLEGR OF

HOSPITALITY MANAGEMENT


https://graduate.ucf.edu/international-applicants/
https://global.ucf.edu/
https://graduate.ucf.edu/admissions/

Programs & Degrees

Graduate Degrees

Hospitality & Tourism MS

* Online / In-person / 1-year concentration / MD Track

Event Leadership MS
Hospitality Management PhD

Travel Technology and Analytics MS

« The interdisciplinary degree offered jointly by the College of Engineering and
Computer Science

 Themed Experience MS

« The interdisciplinary degree offered jointly by the College of Art and
Humanities

UCF



Hospitality & Tourism Management MS

* Hospitality & Tourism MS — HSPMS
* Hospitality & Tourism MS (Online Track) - ZHOSPMGTM
* Hospitality & Tourism MS (MD Track) — HSPMS-MD

* Fully-flexible delivery (i.e., online, face-to-face, mixed-mode) and
fully-online track

Thesis option is

* Thesis and Non-Thesis Options (both 33 credit hours) not applicable
* Required (18 credit hours) .
 Elective Courses (15 credit hours)

e Curriculum | Admissions Info | Apply

UCF


https://www.ucf.edu/catalog/graduate/#/programs/r1khCx_s_?bc=true&bcCurrent=Hospitality%20and%20Tourism%20Management%20MS&bcItemType=programs
https://hospitality.ucf.edu/students/prospective-students/graduate-admissions/
http://www.admissions.graduate.ucf.edu/

Required Courses

* HMG 6245
* HMG 6477*
e HMG 6596
* HMG 6228
* HMG 6585*

* HMG 6296

* Pre-req

Managing Hospitality and Guest Services Organizations
Financial Analysis of Hospitality Enterprises

Strategic Marketing in Hospitality and Tourism

Critical Issues in Hospitality Human Resources

Data Analysis in Hospitality and Tourism Research

Hospitality/Tourism Strategic Issues (Capstone course)

UCF



How to Help Graduate Students:
Thesis and Dissertation
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College of
+ Graduate Studies

Thesis option is
not applicable
for Online

Thesis Option

e HMG 6586 Research Methods in Hospitality and Tourism
— Highly recommended to take in first Fall Semester

« HMG 6971 Thesis (6 credit hours)

— In 2 semesters (i.e., 3 credit hours per semester)

e Electives Chosen from the previous list (6 credit hours)

* For those students in the thesis option, a thesis proposal and defense are required.
Thesis defenses will be approved by a majority vote of the Thesis Advisory Committee.

* Further approval is required by the Dean of the Rosen College of Hospitality
Management and the UCF College of Graduate Studies before final acceptance of the

thesis in fulfilling degree requirements.




Hospitality & Tourism Management MS
Elective Courses

HMG 6449 Smart Travel & Tourism * NEW *

HMG 6757 Advanced Theme Park & Attraction
Management * NEW *

HMG 6810 Food supply Chain Management * NEW *

HMG 6811 Beverage Supply Chain Management * NEW *

HMG 6229 Corporate Social Responsibility and Ethics in
the Hospitality and Tourism Industry * NEW *

HMG6224 Leadership in Hospitality and Tourism * NEW *

HMG6226 Leading Innovation and Change in Hospitality
and Tourism * NEW *

HMG6481 Hospitality Intelligence and Analytics * NEW *

FSS 6365 Management of Food Service Operations
HMG 6251 The Management of Lodging Operations
HMG 6291 Hospitality Entrepreneurship

HMG 6586 Research Methods in Hospitality and Tourism

HMG 6227 Advanced Training and Development in the
Hospitality Industry

HMG 6466 Applied Revenue Management Techniques
in Hospitality

Hospitality & Tourism Information Technology
Social Media in Hospitality and Tourism

Digital Marketing and Big Data Management
for Hospitality & Tourism
International Tourism Management

Principles of Destination Marketing and
Management

Tourism Industry Analysis

HMG 6533 Hospitality & Tourism Industry Brand
Management

HMG 6476 Feasibility Studies for the Hospitality/Tourism
Enterprises

HMG 6267 Case Studies in Restaurant Management

HMG 6529 Contemporary Issues in Resort Sales
Management

HMG 6347 Contemporary Issues in the Resort Industry

Convention and Conference Sales and
Services

Mega-Events
Event Administration




Hospitality & Tourism Management MS
Prerequisite Courses

For industry professionals with an undergraduate degree in a discipline other than
Hospitality Management or Business Administration, the following three
undergraduate courses “may” be required to be completed with a grade of "B" or
higher within the first year of course work in the program:

HFT 2401 Hospitality Industry Financial Accounting - 1st
HFT 3431 Hospitality Industry Managerial Accounting - 2" > HMG 6477

These students would also have to have successfully completed an undergraduate
course in statistics with a grade of "C" or higher within the first year of course work in
the program. 2> HMG 6585

STA 2014 Principles of Statistics or
STA 2023 Statistical Methods or
HFT 3465 Applied Quantitative Analysis for the H & T Industry




Hospitality & Tourism Management MS
Intensive 1-Year Concentration

* The curriculum and admission requirements (e.g., core and
elective courses, prerequisites, total numbers of credit hours)
are the same as the regular Master of Science in Hospitality
and Tourism Management.

®" The Intensive 1-Year Concentration can be completed online or
in person in twelve months if students undertake the full
course load (i.e., 3 - 4 courses in Fall, Spring, and Summer).

= Course Schedule
o Fall: 2 Core & 2 Elective Courses
o Spring: 2 Core & 2 Elective Courses

o Summer: 2 Core & 1 Elective Courses




Hospitality & Tourism Management MS
Intensive 1-Year Concentration

* The Intensive 1-Year Concentration program offers only non-
thesis options.

= Students who need to take undergraduate prerequisite courses
are strongly advised to successfully complete those before the
first semester of coursework in the intensive concentration.




Event Leadership MS

Fully online

Cohort program for an immersive educational experience
30 Credit Hours minimum beyond Bachelor’s Degree

Fall term start only; Complete in 5 consecutive terms

In-state tuition applies to Florida residents

Courses delivered in 7-week blocks in fall and spring terms and
6-weeks blocs in the summer term

No Thesis track

Curriculum | Admissions Info | Apply

https://hospitality.ucf.edu/ms-in-event-leadership/



https://www.ucf.edu/catalog/graduate/#/programs/HyJ9XLkNt?bc=true&bcCurrent=Event%20Leadership%20MS&bcGroup=Rosen%20College%20of%20Hospitality%20Management&bcItemType=programs
https://hospitality.ucf.edu/students/prospective-students/graduate-admissions/
https://www.ucf.edu/online/degree/event-leadership-ms/
https://hospitality.ucf.edu/ms-in-event-leadership/

Event Leadership MS
Required Courses

The program consists of 10, 3-credit courses taken in 7-week blocks as a cohort in
the specific order below:

* HMG 6507 Event Trends, Technology, and the Macro Environment (rail 1-1 /7 weeks)
* HMG 6002 Advanced Event Design (rall 1-2 / 7 weeks)

* HMG 6563 Marketing of Events (spring 1-1/7 weeks)

« HMG 6568 Destination Planning for Events (spring 1-2 /7 weeks)

* HMG 6012 Events Across Borders (summer 1-1/6 weeks)

* HMG 6010 Relationship Management in Events (summer1-2/6 weeks)

e HMG 6584 Event Analytics (rall 2-1/7 weeks)

e HMG 6604 Legal Environment of Events (rai 2-2/ 7 weeks)

* HMG 6011 Contemporary Issues in Event Management (spring 2-1/ 7 weeks)
* HMG 6220 The Reflective Leader (spring2-2/7 weeks)




Event Leadership MS
Prerequisite Courses

There are no undergraduate course prerequisites for this program,
provided candidates have a degree in event management, hospitality
management, business management, or a related discipline.

Prospective students must have a bachelor’s degree in a related field
and sufficient industry experience (3-5 years).

Cohort program for an immersive educational experience
Fall term start ONLY
30 Credit Hours minimum beyond Bachelor’s Degree

Complete in 5 consecutive terms

Courses delivered in 7-week blocks in fall and spring terms; 6-week
blocs in summer terms




Graduate Certificates

Each Graduate Certificate is comprised of three required courses, nine
credit hours in total.

Students currently admitted to a graduate degree program CAN apply and
are eligible to enroll in graduate certificate programs.

These credits from the graduate certificate can be transferred toward our
Master of Science in Hospitality and Tourism Management degree.

In order to apply to a graduate certificate program, students must submit the
following: an online admissions application, official transcripts, an academic
goal statement, current resume and pay the $30 application fee.

Students must earn course grades of ''B-" or better to get credit toward the

certificate. However, the certificate will only be awarded if the graduate status

GPA in the certificate program of study is 3.0 or higher.

UCF



Graduate Certificates

Event Management

 HMG 6796 Event Administration
 HMG 6528 Convention and Conference Sales and Service
* HMG 6756 Mega Events

Destination Marketing & Management

* HMG 6710 International Tourism Management
« HMG 6566 Principles of Destination Marketing & Management
* HMG 6738 Tourism Industry Analysis

Hospitality & Tourism Technoloqgies

* HMG 6446 Hospitality/Tourism Information Technology
* HMG 6565 Social Media in Hospitality and Tourism
* HMG 6556 Digital Marketing and Big Data Management for H & T




Graduate Certificates

Financial Management: prerequisite courses (HFT 2401 & HFT 3431)

* HMG 6477 Financial Analysis of Hospitality Enterprises
* HMG 6476 Feasibility Studies for the Hospitality/Tourism Enterprise
* HMG 6466 Applied Revenue Management Techniques

Strateqy and Leadership in Hospitality and Tourism

* HMG 6224 Leadership in Hospitality and Tourism

* HMG 6226 Leading Innovation and Change in Hospitality and Tourism

* HMG 6299 Contemporary Issues in Hospitality and Tourism Leadership
 HMG 6291  Hospitality Entrepreneurship: Concept Creation to Capitalization

UCF



1 What does an “ideal” candidate look like?

U What are the admission requirements for the Masters
and Graduate Certificate programs?

O What if | have a GPA below 3.0? If you have scored
below a 3.0 GPA please contact Kathy.king@ucf.edu
for further clarification.

4 Do | need the GRE / GMAT?

U Do international students require a TOEFL test score?

UCF



The ideal candidate:

Is a professional working in a position related to hospitality,
tourism or events

Holds an undergraduate degree in hospitality, business
management, or a related discipline

Understands that advanced educational training is required to be
competitive in a thriving hospitality, tourism and event industry

UCF is not authorized to provide online courses or instruction to
students in some states. Refer to State Restrictions for current

information. -
&
UCF



https://online.ucf.edu/learn-online/prospective/state-restrictions/

Admission to Masters and
Graduate Certificate Programs

In addition to the general UCF graduate application requirements
(i.e., GPA 3.0 or above) applicants to this program must provide:

* One official transcript (in a sealed envelope) from each
college/university attended

* Goal statement
This is your opportunity to outline in 500 words why you wish to come on
the program, what you think you will contribute to the program and how
you feel the program will enhance you both personally and professionally.

e Résumé
* Three letters of recommendation
 The GRE/GMAT is not required

* Applicants of this program who have attended a college/university outside
the United States must provide a course-by-course credential evaluation
with GPA calculation. Credential evaluations are accepted from World
Education Services (WES) or Josef Silny and Associates, Inc. only. @



http://www.students.graduate.ucf.edu/CurrentGradCatalog/content/Admissions/
https://www.wes.org/
https://www.wes.org/
http://www.jsilny.com/

Application Deadlines

*Fall
Hospitality and Tourism Management MS ] a_ Fall Spring | Summer
Priority
Domestic Applicants Jan 15 | Jul1 Dec 1 Apr 1
International Applicants Jan 15 @ Jul 1 Nov
*Applicants who plan to enroll full time in a degree program and who wish to be considered for
university fellowships or assistantships should apply by the Fall Priority date.

MS Hospitality Management accepts the application for Fall, Spring, & Summer
MS Event Leadership accepts the application for Fall only. It is a cohort
program for an immersive educational experience.

International students are required to submit a score on the Test of English as a
Foreign Language (TOEFL) and achieve a score on the computer-based test of
220 or 80 on the internet-based TOEFL (or equivalent score on the paper-based
test) or IELTS before they can be admitted to the university.

Although we prefer the TOEFL, we will accept IELTS scores of 6.5 or higher
unless otherwise specified by the program.




» Applicants applying to this program who have attended a
college or university outside the United States must
provide a course-by-course credential evaluation with
GPA calculation.

» Credential evaluations are accepted from World
Education Services (WES) or Josef Silny and Associates,
Inc. only.

» https://elobal.ucf.edu/

> https://global.ucf.edu/international-students-scholars-
and-professionals/international-admissions/graduate/

UCF


http://www.wes.org/
http://www.wes.org/
http://www.jsilny.com/
http://www.jsilny.com/
https://global.ucf.edu/
https://global.ucf.edu/international-students-scholars-and-professionals/international-admissions/graduate/
https://global.ucf.edu/international-students-scholars-and-professionals/international-admissions/graduate/

UCF Graduate Language Reguirements

The four exceptions to the TOEFL/IELTS requirement are: Applicants Who ....

1. Are from a country where English is the only official Language
2. Have earned a degree from a regionally accredited U.S. college or university
3. Have earned a degree from a country where English is the only official language

4.Have earned a degree from a university where the sole medium of instruction
is English

If you believe that you meet one of the four exceptions listed above, then our office will
require the appropriate documentation to waive the TOEFL requirement. In order for our
office to waive the TOEFL based on your school being solely taught in English, we will
require an official letter from the university’s registrar at your university indicating that the
sole medium of instruction for the entire university is English. To be official, this letter
must be sent to our office in a sealed envelope from the issuing institution. Additionally, it
must be signed and stamped by the university registrar to be accepted.

For more information, please visit:
http://www.admissions.graduate.ucf.edu/Test Requirements/



http://www.admissions.graduate.ucf.edu/Test_Requirements/

What is the structure of the Ph.D. program?
What is the application process and timeline?

Are sponsorships available? Yes, up to 7 fully-funded
scholarships are available each year which cover all tuition
costs and pays a stipend of $23,000 per year. Additional
scholarships and fellowships are available on a competitive
basis upon admission.

Are there opportunities for Graduate Teaching (GTA) and/or
Research Assistantships (GRA)? Yes, each fully-funded
student will benefit from GTA and/or GRA opportunities
throughout the 4 years of study

UCF



Ph.D. in Hospitality Management

Florida’s first stand-alone Ph.D. in Hospitality Management

Required Courses — 45 credit hours
— (core — 21, research methods — 9, specialization — 15)

Dissertation — 15 credit hours

Candidacy

Final Examination (i.e., Dissertation)
https://www.ucf.edu/degree/hospitality-management-phd/



https://www.ucf.edu/degree/hospitality-management-phd/

Ph.D. in Hospitality Management

Application Deadlines

Domestic —Jan 15

International —Jan 15

Shortlisting — February

Interviews and Offers — February (2"¢ half)
Commence - Fall

Generous Financial Aid Package ($23,000 per annum),
Graduate Teaching Assistants (GTAs) and Graduate
Research Assistants (GRAS)




O What are the admission requirements for the
Ph.D. program?

A Do I need the GRE / GMAT?

O What do I write in my Goal Statement? This is
your opportunity to outline in 500 words why
you wish to come on the program, what you
think you will contribute to the program and how

you feel the program will enhance you both
personally and professionally

UCF



L% i/ By —

PhD in Hospitality Management

Apply online at https://graduate.ucf.edu/admissions/

One official transcript (in a sealed envelope) from each college/university attended

Goal statement (This is your opportunity to outline in 500 words why you wish to
come on the program, what you think you will contribute to the program and how you
feel the program will enhance you both personally and professionally)

Résumé
Three letters of recommendation

The GRE/GMAT is required. We do not set a benchmark score but encourage you to
do the very best you can with all parts of the test as admission onto our Ph.D.
program is very competitive.

Applicants applying to this program who have attended a college/university outside
the United States must provide a course-by-course credential evaluation with GPA
calculation. Credential evaluations are accepted from World Education Services (WES)

or Josef Silny and Associates, Inc. only
&
UCF



https://graduate.ucf.edu/admissions/

d Rosen College on Youtube

https://www.youtube.com/@rosencollege

O Who do I contact if I have further questions
about the PhD Program ? Please contact

murat.hancer@ucf.edu or kathy.henry@uct.edu

UCF


https://www.youtube.com/@rosencollege
mailto:murat.hancer@ucf.edu
mailto:kathy.henry@ucf.edu

O - How much do the programs cost?

e Graduate tuition and fees
https://studentaccounts.uct.edu/tf-

e Online Tuition:
./ /studentaccounts.ucf.edu/tf-online-
« UCF Housing

https://www.housing.ucf.edu/

« UCF Rosen College Housing
https://www.housing.ucf.edu/choices

UCF


https://studentaccounts.ucf.edu/tf-graduate/
http://studentaccounts.ucf.edu/tf-online-grad/
https://www.housing.ucf.edu/
https://www.housing.ucf.edu/choices/rosen/
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