
 

                

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For all your servicing needs call 03 366 1823. 

Step 1 

Turn your Heat Pump on using the ON/OFF button 

             

Step 2 

Select the desired mode by pressing the  

button repeatedly 

 

 

Step 3 

Set your desired temperature by using the up and 

down arrows of the TEMP button 
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Trouble Shooting 

Remote Control Not Working: If your remote-control screen 

goes blank or the heat pump does not seem to respond, change the 

batteries (slide the front panel down and off to reveal the battery 

compartment) 

Green Blinking Light: This usually indicates a fault, call 03 366 

1823 for further guidance/diagnosis appointment. Do check that your 

filters are cleaned and there are no obstructions to air flow at the 

indoor or outdoor unit 

Unit Not Turning On: Check that the outdoor isolator switch 

close to the outdoor unit has not been switched off, if not, check the 

circuit breakers on the switchboard 

Indoor Unit Stops Working on a Cold 

Morning/Systems Makes a Gasping Air Noise: The 

system is likely to be in defrost mode.  The outdoor unit will be working 

whilst defrost mode and the indoor should start within 15 minutes  
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