IF You are not getting internet or Apps are not working on your IPAD you have to refresh your captive
portal settings.

Open Settings
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Check and make sure that you are connected to WIFI (your WIFI will be different than the one in this

guide)

10:16 AM Thu Nov 19

Settings

Q Search U

This iPad is supervised and managed by Marshall County
Sch District. Learn more about device supervision...

Andrew Gaudino
Apple ID, iCloud, iTunes & App Store

Airplane Mode

Wi-Fi

= 43% @ )
Wi-Fi

Vv And

| @)
RO

>4 Bluetooth On

& Notifications
Sounds

Do Not Disturb

266

Screen Time

General

DB

Control Center

MY NETWORKS

MCSGuest

NETWORKS

HP-Print-27-Officejet 4630

MCS

Other...

Ask to Join Networks

D))
©

D))
© ©

Notify

Known networks will be joined automatically. If no known networks are available, you will be notified of

available networks.

Auto-Join Hotspot

Ask to Join

Allow this device to automatically discover nearby personal hotspots when no Wi-Fi network is available.



Scroll down and find Safari on the right side click Clear History and Website Data
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Close settings

Open Google Chrome OR Safari
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Try to go to google.com
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The captive portal will come up
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Full email address and email password

Students emails end with @stu.k12.wv.us
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You should be good to go. Close your apps and reopen them
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