
 
 
DAGMAR EPSTEN˳ LFA 
P\e]SdeX^ ˖ CEO ̓ PVaXAPVaXe^ LCC 
 
LYLJ^SYX˲ A^VJX^J˳ GNY\QSJ ˟UXS^NM S^J^N]ˠ 
P\YTNL^˲ EZ]^NX G\Y_Z IXL˰˳ LBC PN^JV CN\^SOSNM ˟2020ˠ 
 
“Bc achie`iXg LFA iX ea\lc 2016 aXd maiX^aiXiXg i^ ]iXce 
^heX˳ I ]ee mc]elf a] Za\^ Yf a cla]] Yf leade\] aY\kiXg 
^Yaa\d a cYmmYX gYal˰ ˱ P_\]_iXg aXd achie`iXg LFA 
ha] b\YadeXed mc _Xde\]^aXdiXg Yf hYa b_ildiXg] fi^ 
iX^Y ^he cccle] Yf ecY]c]^em]˰́ 
 

WRc dSd cY_ cRYY]e ^Y Z_\]_e LFA˺  
I LYX]SMN\ ^RN LS`SXQ B_SVMSXQ CRJVVNXQN LN\^SOSLJ^SYX ^RN RSQRN]^ \NLYQXS^SYX OY\ J K_SVMSXQ ^RJ^ 
]_ZZY\^] ^RN ^R\S`SXQ YO VSON YX NJ\^R˰ Bc JLRSN`SXQ LFA SX NJ\Vc 2016 JXM WJSX^JSXSXQ S^ ]SXLN ^RNX˳ 
I ]NN Wc]NVO J] ZJ\^ YO J LVJ]] YO VNJMN\] aY\USXQ ^YaJ\M J LYWWYX QYJV˰ 

HYa dSd cY_ ea\X GeXe\aV LFA cYX^SX_SXg ed_ca^SYX c\edS^]˺  
I JW J FNVVYa YO ^RN AWN\SLJX IX]^S^_^N YO A\LRS^NL^]˳ J LEED FNVVYa aS^R OS`N LEED AP ]ZNLSJV^SN]˳ 
J WELL AP˳ JXM I RJ`N OY_\ J\LRS^NL^_\JV \NQS]^\J^SYX]˳ ]Y I NJ\X Wc GNXN\JV LFA CE L\NMS^] aRSVN 
UNNZSXQ _Z Y^RN\ [_JVSOSLJ^SYX]˰ MY]^ YO ^RN]N L\NMS^] I YK^JSX Kc QYSXQ ^Y N`NX^] Y\ LYXON\NXLN]˳ 
JXM YXVSXN˳ N]ZNLSJVVc \NLNX^Vc˰ 

HYa Ra] acRSe`SXg LFA SWZac^ed cY_ aXd cY_\ aY\U˺  
P_\]_SXQ JXM JLRSN`SXQ LFA RJ] K\YJMNXNM Wc _XMN\]^JXMSXQ YO RYa K_SVMSXQ] OS^ SX^Y ^RN LcLVN] 
YO NLY]c]^NW]˰ AXM ]ZNLSOSLJVVc˳ S^ ^SNM SX aS^R QJSXSXQ J JUST LJKNV aS^R ^RN J\LRS^NL^_\N JXM 
NXQSXNN\SXQ OS\W ^RJ^ I YaXNM˳ VNJMSXQ S^ ^YaJ\M ^RN OS\]^ LBC PN^JV LN\^SOSLJ^SYX OY\ J LVSNX^ SX 
GNY\QSJ JXM SXS^SJ^SXQ ^RN OS\W̄] SX`YV`NWNX^ aS^R ^RN OS\]^ LS`SXQ B_SVMSXQ JX^SLSZJ^NM SX GNY\QSJ˰ 

WRa^˿] Xeb^ fY\ cY_˺  
I YaX ^aY LYWWN\LSJV K_SVMSXQ] ˟KY^R LEED̐NC PVJ^SX_Wˠ JXM JW K_]c _ZMJ^SXQ ^RNW J] XNNMNM 
JXM JMM\N]]SXQ ^NXJX^ XNNM]˰ I RJ`N JV]Y ^J_QR^ ^aY J\LRS^NL^_\N LY_\]N] J^ GNY\QSJ TNLR˰ I JW 
JL^S`N YX J GNY\QSJ TNLR KYJ\M JXM J LYWW_XS^c MN]SQX \N`SNa LYWWS^^NN˳ JXM ZJ\^SLSZJ^N SX 
Z\YON]]SYXJV JXM VNJMN\]RSZ Y\QJXSdJ^SYX]˰ I WJSX^JSX Wc ^SN] ^Y GN\WJXc˳ aRN\N I Q\Na _Z˳ JXM 
aSVV ^\J`NV ^RN\N JQJSX ]YYX˰ IX QNXN\JV I ^\c ^Y UNNZ _Z aS^R aRJ^̄] QYSXQ YX SX ^RN aY\VM˰ I UNNZ 
_Z Wc L\NMNX^SJV] ]_LR J] ^RN LFA˳ KNLJ_]N I ]NN Wc]NVO J] J VSON̐VYXQ VNJ\XN\ JXM LYX^\SK_^Y\ ^Y 
SWZ\Y`SXQ LYWW_XS^c JXM VSON˰ 

WRa^˿] cY_\ bSgge]^ SX]ZS\a^SYX˺  
AL^_JVVc˳ JJ]YX F˰ MLLNXXJX JXM AWJXMJ S^_\QNYX RJ`N KY^R KNNX JWJdSXQ SX]ZS\J^SYXJV ZNYZVN 
OY\ WN ^Y L\Y]] ZJ^R] aS^R˳ JXM I VYYU OY\aJ\M ^Y ]NNSXQ aRN\N ^RN IX^N\XJ^SYXJV LS`SXQ F_^_\N 
IX]^S^_^N S] RNJMNM˰ I LYX^SX_N ^Y KN SX]ZS\NM Kc ILFI˳ JXM ^RN T\SW^JK WJQJdSXN S] YXN YO Wc 
OJ`Y\S^N \NJMSXQ] ^RJ^ UNNZ] WN _Z̐^Y̐MJ^N JXM LYXXNL^NM˰   

 
Achieve Living Future Accreditation           education.living-future.org 

https://living-future.org/lbc/case-studies/epsten-group-inc/
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MICH¤LE ANDREWS˳ LFA 
CYWW_XSca^SYX] ˖ CYWW_XS^c O_^\eacR ̓ MaS^VaXd 
TYae\  
 
LYLJ^SYX˲ MJS^VJXM˳ OX^J\SY ˟CJXJMJˠ 
P\YTNL^˲ MJS^VJXM TYaN\ IWJQSXJ\S_W˳ RNQS]^N\NM OY\ LCC 
CN\^SOSLJ^SYX ˖ MJS^VJXM TYaN\ BYJ^ HY_]N˳ RNQS]^N\NM 
OY\ LBC CN\^SOSLJ^SYX ˖ MJS^VJXM TYaN\ CRJ\^ HY_]N˳ 
RNQS]^N\NM OY\ LBC CN\^SOSLJ^SYX 
 
“x LFAˤ gi`e] me cYXfideXce aXd c\edibili^c a] aX 
amba]]adY\ Yf ILFI aXd a ]ZYke]Ze\]YX fY\ Y_\ Li`iXg 
CYmm_Xi^c ChalleXge Z\Yjec^˰ I^ i] al]Y a cYX`e\]a^iYX 

]^a\^e\ ̐ aXd ]^a\^iXg cYX`e\]a^iYX] i] aX e]]eX^ial fi\]^ ]^eZ iX b\YadeXiXg ^he imZac^ Yf ILFI ˰́ 
 
WRc dSd cY_ cRYY]e ^Y Z_\]_e LFA˺ 
I aJ] SX]ZS\NM Kc ^RN WS]]SYX YO ILFI ^Y VNJM ^RN ^\JX]OY\WJ^SYX ^Y J ]YLSJVVc T_]^˳ L_V^_\JVVc \SLR JXM 
NLYVYQSLJVVc \N]^Y\J^S`N aY\VM˰ I aJX^NM ^Y VNJ\X J] W_LR J] I LY_VM ]Y I WSQR^ KN JKVN ^Y RNVZ 
]Z\NJM ^RN ILFI WN]]JQN˰ I JW JV]Y YX ^RN LY\N ^NJW YO MJS^VJXM TYaN\˳ J LS`SXQ CYWW_XS^c 
CRJVVNXQN Z\YTNL^ SX EJ]^N\X OX^J\SY˳ CJXJMJ˳ aRN\N aN J\N ^\cSXQ ^Y ]ZJ\U SX^N\N]^ JXM JL^SYX SX 
\NMNOSXSXQ aRJ^ S^ WNJX] ^Y L\NJ^N J ^R\S`SXQ LYWW_XS^c˰ 

HYa dSd cY_ ea\X GeXe\aV LFA cYX^SX_SXg ed_ca^SYX c\edS^]˺  
I Z_\]_NM J X_WKN\ YO  LS`SXQ F_^_\N EM_LJ^SYX YXVSXN LY_\]N]˳ JXM J^^NXMNM ^RN 2019 LS`SXQ 
F_^_\N _XCYXON\NXLN˰ I JV]Y J^^NXMNM J X_WKN\ YO Y^RN\ LYXON\NXLN] \NVJ^NM ^Y VNJ\XSXQ WY\N 
JKY_^ ^RN LVSWJ^N L\S]S] JXM OSXMSXQ SX]ZS\SXQ aJc] ^Y RNVZ Wc LYWW_XS^c ^JUN JL^SYX˳ SXLV_MSXQ 
KNLYWSXQ J CVSWJ^N RNJVS^c LNJMN\]RSZ CY\Z] WNWKN\˳ JXM VNJ\XSXQ JKY_^ P\YTNL^ D\JaMYaX˰  

HYa Ra] acRSe`SXg LFA SWZac^ed cY_ aXd cY_\ aY\U˺ 
I^ QS`N] WN LYXOSMNXLN JXM L\NMSKSVS^c J] JX JWKJ]]JMY\ YO ILFI JXM J ]ZYUN]ZN\]YX OY\ Y_\ LS`SXQ 
CYWW_XS^c CRJVVNXQN Z\YTNL^˰ I^ S] JV]Y J LYX`N\]J^SYX ]^J\^N\ ̐ JXM ]^J\^SXQ LYX`N\]J^SYX] S] JX 
N]]NX^SJV OS\]^ ]^NZ SX K\YJMNXSXQ ^RN SWZJL^ YO ILFI˰ 

WRa^˿] Xeb^ fY\ cY_˺ 
I JW VNJMSXQ ^RN SXS^SJ^SYX YO J LRJ\S^JKVN Y\QJXSdJ^SYX aRY]N WS]]SYX aSVV KN `N\c LYWZVNWNX^J\c 
^Y ^RN ILFI˰ WN aSVV KN aY\USXQ VYLJVVc SX Y_\ LYWW_XS^c J^ ^RN MJS^VJXM TYaN\ LCC ]S^N˳ JXM 
LYXXNL^SXQ aS^R JX YXVSXN LYWW_XS^c J] aNVV˰ I VYYU OY\aJ\M ^Y ]RJ\SXQ WY\N aRNX aN VJ_XLR˶ 

WRa^˿] cY_\ bSgge]^ SX]ZS\a^SYX˺ 
I ^RSXU JKY_^ Wc LRSVM\NX˳ XYa SX ^RNS\ 20]˳ JXM O_^_\N Q\JXMLRSVM\NX˳ SXLV_MSXQ Y_\ OS\]^ NbZNL^NM 
SX NJ\Vc 2021˰ AXM I ^RSXU JKY_^ MJ\QJ\N^ MNJM˿] [_Y^N˲ ˾NN`N\ MY_K^ ^RJ^ J ]WJVV Q\Y_Z YO 
^RY_QR^O_V˳ LYWWS^^NM˳ LS^SdNX] LJX LRJXQN ^RN aY\VM˰ IXMNNM˳ S^ S] ^RN YXVc ^RSXQ ^RJ^ N`N\ RJ]˰˾   
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