MAYO [Monutuka npepocraBneHns GNHaAHCOBOI MOMOLYW

CLINIC Mayo Clinic n apPpunupoBaHHbie 60NbHULbI 1 KNMHNKN B MMHHecOTe

Financial Assistance Policy (Russian)
Mayo Clinic and Affiliated Hospitals and Clinics in Minnesota

B cooTBeTcTBUM C pa3genom 501(r) HanoroBoro Kogekca

Monutuka

OcHoBHas uenb Mayo Clinic — BcenaTb Haexxay 1 cnocobcTBOBaTb YKPENIeHUo 30POBbsA NOCPEACTBOM KOMMIEKCHON KINHUYECKO
npakTrKky, obpasoBaHma 1 nccnegoaHuin. Cpem ocHoBHbIX NpuHUMnos Mayo Clinic — npefiocTaBneHvie Haunyywero MmeguLMHCKOro
06CNyXMBaHWA, YyTKOE 11 COYYBCTBEHHOE OTHOLLEHNME K NaLMeHTaM 1 YfieHaM UX CeMeN, a TakxKe JOCTOMHOE OTHOLLEHME K KaXaoMy
uneHy MHoroobpasHoro coobuiectsa Mayo Clinic, BKntoyas naLMeHToB, YEeHOB X CEMEN 1 KONET, NPy CObNoAeHN BblCOYaNLINX
CTaHAapToB npodeccnoHannsma, 3STUKN U NepcoHanbHol oTeeTcTBeHHOCTU. Mayo Clinic ctpemutca obecneunTb AoCTyn K
KauecTBEHHOMY MeAULIMHCKOMY 0OCNY»KNBAHMIO 1111 CBOEro COO6LLeCTBa, BKIIOYasA NaLeHTOB, HaxoaAWMUXCA B TPYAHOM GUHAHCOBOM
nonoeHuu, n npegnaraeT GrIHaHCOBYIO MOMOLLb TEM, Y KOFO BO3HUKIIa HEOOXOANMOCTb B MOSYYEHUN HEOTIIOKHON MELNLINHCKON
NMOMOLLM 11 HEOBXOAMMBIX MO MeAULMHCKIM NOoKa3aHAM 605IbHUYHBIX Ycnyr. [ToMrMo dUHaHCOBON NOMOLLM, NPeAoCTaBAAEMON B
COOTBETCTBMM C YCJIOBUAMM HacToALel nonuTrky («MonnTrka npepocTtasneHna ¢uHaHcoBor nomowwmy), Mayo Clinic npepnaraet
nauuneHTam 1 apyrue Bubl NTOMOLLY, BKNtoYaa GrHAHCOBYIO MOMOLLb 1A ONNAThbl YCIYT, KOTOPble He NPefoCTaBATCA B YCIOBUAX
cTaumoHapa. QrHaHCoBasA NOMOLLb He NPefOCTaBAAETCA B OTHOLIEHUN YCIIYT, He ABAAIOLMXCA HEOOXOAUMbIMY MO MEeAVNLNHCKAM
NnokKasaHusAM, yCIyr, 3anpaLliBaemMblX NaLUeHTOM, KOTOPble Nevallyuii Bpay He cunTaeT HeoOXoAMMbIMU, a TakKe psAaa YCyr,
nepeuncrieHHbIX B pasfene «/cKnoUeHHble YCyr» HacToALWEeN NOMNTUKN.

OcHOBHbIE NOoNoXeHusA

« Mayo Clinic npeanaraeT ¢prHaHCOBYIO MOMOLLb, KOTOPAA 3aK/oYaeTcs B OCBOOOXKAEHUM OT OMAThbl MIIN CHKEHUI CTOVMOCTH YCIyT
419 NaUVEHTOB, MOJTYYaIOLUX HEOTIIOXKHYIO U HEOOXOAVMYIO MO MEAVLUMHCKMM MOKa3aHVsAM NMOMOLLb.

« He BCe naumeHTbl UMEIOT NPaBo Ha MoJtyyeHne GrHaHCOBOI MOMOLLM, TAKXKE Ha3blBAEMOW «6N1aroTBOPUTENIbHON MOMOLLbIOY.
YcnoBus noslyyeHUs NoMOLLM YKasaHbl Hxe. Hanprmep, NaumneHTbl He UMELOT NpaBa Ha noslyuyeHne GrHAHCOBOW MOMOLLY, €C/I OHU
npoxoaAT neuveHne B Mayo Clinic, He BKNIOUEHHOE B 1X MaH, 3a UCKITIUYEHNEM 0COObIX CITyUYaeB, OMMCaHHBIX HUXE.

« Ecnv naumeHT He MMeeT NpaBa Ha NoJsyyeHve Npeanonaraemon GUHaHCOBOWM MOMOLLM, OH JOIXKEH MOAATD 3asABNEHME, YKa3aB
AOXOAbl 1 aKTVBbI. Pazmep ¢rHaHCOBOI NOMOLUM ONpefensaeTca Ha OCHOBaHUM AOXOLOB 1 aKTUBOB CEMbMU, KaK OMMCAHO HIXKE.

« OrHaHCcoBaA MOMOLLb NPEAOCTABAETCA He Ha BCE MeAVLIMHCKIME YCIYTU, KaK OMMUCaHO HIKE, HE3aBMCKMO OT JOXOAA 1 aKTUBOB.

JenictBus, kotopble Mayo Clinic MoXeT NpeAnpyHATL B CJlyyae HeynnaTtbl, onvcaHbl B lMonutuke BbICTaBNEHMA CHETOB Y B3bICKaHNA
3agonmxkeHHocTen Mayo Clinic. BecnnaTHyto KOnuio HacTOALLEN NOAUTUKI XKUTENU ropoga Pouectep MoryT nonyuntb Ha cante
www.mayoclinic.org/financialassistance, a nauneHtsl yupexxgeHuii Mayo Clinic Health System B MunHecote — Ha caiite
www.mayoclinichealthsystem.org/financial-assistance nnu no Homepy 1-844-217-9591 ¢ 8:00 go 17:00 c noHefenbHKKa MO NATHULY
Mo LieHTpasibHOMY BPeMEHM.

Mayo Clinic He 6ygeT npeAnpUHUMATL Ype3BblUyaiiHble Mepbl MO B3bICKaHWIO 3a[10/KEHHOCTEN A0 TOrO, KaK MPUIOXKNT pasyMHble
ycunus, 4ytobbl onpenennTb, UMeeT I NaLMeHT NPaBo Ha NonyyeHne GprHaHCOBOI MNOMOLLM COTTaCHO HAaCTOALLEN NONUTHKe.

Uenb

HacToAwana nonvTnka HanpasneHa Ha co3faHune 1 obecneyeHre cnpaBeasIBoro 1 NocienoBaTesbHOro cnocoba ans
He3acTpaxoBaHHbIX NaLVEHTOB 1 NALMEHTOB, 3aCTPAaX0BaHHbIX Ha HELOCTATOUHYIO CYMMY, MOAauM 3asABIEHNA N PaCCMOTPEHNA
BO3MOXHOCTM MosyyeHuns GYHaHCOBOW NMOMOLLM, CBA3AHHOWN C HEOTIOKHOW 1 JPYroi Heo6xoAnMOoN No MeAULIMHCKM NOKasaHUAM
nomolybto. ObpaTuTe BHUMaHME, YTo He BCe MeaunLumHCcKne yanyri B Mayo Clinic nognagatot nog feictaue HacToALen NonnTmKm,

1 He BCe NauueHTbl MMeT NPaBo Ha nosyyeHue nomouy. OrHaHCcoBasA NOMOLLb NpefnonaraeT 6ecnnaTtHoe UIv NbroTHoe
npepocTaBeHne MegULUHCKMX YCIYr Ha OCHOBE JOXOA0B M aKTMBOB CeMbMU, KOTOpble He0OX0AMMO YKa3biBaTb B NpoLiecce nogayu
3asBNEHVA UKW NPU onpeaesieHny npeanosiaraeMoro npasa Ha nosyyeHve nomowun. DuHaHCcoBas NOMOLLb NpeAoCTaBAeTCA B
BUAE CKUAKM OT 06LLell CTOMMOCTM CTaLMIOHAPHOIO NeYeHs, C MUHUMATIbHOW CKMAKON B pasmepe 50% fns Tex, KTO UMeeT MpaBo Ha
nony4yeHve ¢uHaHcosor nomowy B Mayo Clinic.
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Monutuka npepocraBneHnA GUHAHCOBO MOMOLUM (npoponetie)

Financial Assistance Policy (Russian) (continued)

OnpepeneHnna

3aaBuTesib: NAUNEHT NN Apyroe nmuo, OTBETCTBEHHOE 3a OnJaTy nevyeHna naymneHTa, KotTopoe o6pau.|,aeTc;1 3a (I)VIHaHCOBOVI nomoulblo.

I'Iepl/lo,q nogayv 3aABJIEHNI: HAYNHAETCA C AaTbl OKa3aHWA MeANLMHCKON MOMOLLM 1 3aKaHUYMBaeTCA cnycTAa 240 pHel C MOMEHTa
NMepBOro BbiCTaBNeEHNA CHETA NOCJIE BbINMUCKN U Yepe3 30 gHel nocne Toro, Kak 6OJ'IbHI/IL|,a nnn ynosiHOMOYeHHOE TpeTbe IO
npeaoCcTaBUT NNCbMEHHOE yBeAOMIEHNE O MPUHATUN 6OJ'IbHI/ILl,eVI l'IpeSBbNaVIHbIX Mep no B3bICKaHUIO 3a[J0J/PKEHHOCTEN — B
3aBUCMOCTW OT TOTFO, YTO HACTYNUT MO3XKe.

be3HapexHasA 3a40/MKEHHOCTb: CTOUMOCTb OKa3aHMA MeAULMHCKOW MOMOLLM NLIaM, CNOCOBHbIM, HO He xenawwnm onlavyneaTtb BCe
CYeTa 3a MeanunHCKoe O6CJ'Iy)KI/IBaHI/Ie, 3a OnnaTty KOTOPbIX OHUN HECYT OTBETCTBEHHOCTb, N YaCTb TAKUX CHETOB.

HeotnoxHas megnymHckas nomMmouyb: HeobxoarmMas no MeauLMHCKUM NOKa3aHMAM MOMOLLb, OKa3biBaemMasi Mocsie BO3HUKHOBEHUS
3aboneBaHuA, GU3NYECKOTO NN NMCUXMYECKOTO, KOTOPOE NPOSBSETCA B BUE AOCTAaTOYHO CEPbe3HbIX CMMMTOMOB, BK/ToYas
CUJIbHYIO 60/Tb, KOTja OTCYTCTBME HEMEANIEHHOWN MeAULMHCKON NMOMOLLM MOXET, MO MHEHUIO 34PaBOMbIC/IALLErO HenpodeccrmoHana,
ob6nagatoLlero cpefHM YPOBHEM 3HAHUI B 061aCT 34paBOOXPAHEHA U MEAULIMHDI, MPUBECTU K CEPbe3HON Yrpo3e 310P0Bbi0
3TOro unu gpyroro nvua. MegmuuHckoe o6ciefoBaHNe 1 leYeHre NPU HEOTIIOXKHbIX COCTOSHUAX UK Ntobas apyras nogobHas
ycnyra, NnpefocTaBisemas B o6beme, NpeaycMoTpeHHOM 3aKOHOM O HEOTIOKHON MefAVLUHCKO nomowm u Tpyae (EMTALA)

(42 U.S.C. § 1395dd), cumTaeTcs HEOTNIOXKHON MeAVLIMHCKOWN NOMOLLbto. HeOoTNOXHas MeanUMHCKan NOMOLLb TaKXe BKIoYaeT
cnepyouee:

MepanurHcKasa NoMoLLb, NpU3HaHHas INLEH3MPOBAHHBIM MEAVLUMHCKM PABOTHUKOM HEOTNIOKHOW;

CrayunoHapHasa MeanLMHCKasA MOMOLLb, CBA3aHHasA C aMOynaTOPHOW HEOTIOXKHOW MOMOLLbIO; U

MNepeBog naumeHTa 13 gpyro 601bHULI UHTEHCUBHOW Tepanuu B Mayo Clinic ans oka3aHuA cTayMoHapHO MOMOLLY, KOTOpas He
MOXeT ObITb NpefoCcTaBieHa B ApYrom mMecTe.

CeMbA: B pamMmKax HacToALWEN NOSINTUKN «CEMbA» — 3TO:

Cynpy»keckasn napa v niobble UKAMBEHLbl, COTNAaCHO OnpeaesieHnto PyKOBoACTBa Hanoroso ciy»obi;
Ousnyeckoe NULIO C MXKAVBEHLAMW, COFMAacHO onpefeneHunio pykoBoacTea Hanorosow ciy6bl; nnm
JInuo, He cocTosALee B Gpake 1 He UMetoLLEee NXKAVBEHLEB.

[TPOXUTOYHBI MUHVMMYM COMIacHO pefepasibHbIM HOPMam: NMOKa3aTesb JOXOAA, EXXErofHO Ny6nnKyemblit MMHUCTEPCTBOM
3paBoOXpPaHeHNA 1 coLManbHOro obecneyeHns. ST HOPMbl MCMONbL3YIOTCA AA ONpefeneHnA NpaBa Ha yyacTue B pAae NporpamMmm v
nonyyeHwue nbrot (Hanpumep, Medicaid) n Ha nonyueHne puHaHcoson nomouym ot Mayo Clinic.

®uHaHcoBas MOMOLLb: CTOMMOCTb NPeAoCTaBIeHNA 6ecnnaTHOro UK NbroTHOro OBCYKNBaHUA NULIAM, KOTOPbIE HE B COCTOAHUN
OnNnaTUTb BCe CBOW CYETa 3a MeAULMHCKOE 0BCNYKMBaHME Ui NX YaCTb, B COOTBETCTBUM C NpaBuiaMy onpefeneHmns npasa Ha
rnony4yeHvie NOMOLLM, yKazaHHbIMM B HacTosALel nonuTrke. Mayo Clinic MoXeT onpegennTb HECNOCOOHOCTL OMNIaThbl 4O UK Noche
npeaocTaBieHnsa HeO6XOAUMBIX MO MeAULIMHCKUM NMOKa3aHWAM YChyT.

O6LLlaFI CyMMa CYEeTOB K ornJiate: NojiHaA yCTaHOBNIEHHAA LeHa MegNLUNHCKOTo 06Cﬂy)KVIBaHI/Iﬂ, npegocTtaBnAemMoro naymneHTam.

Heobxoamnmasa no meguumMHCKUM NOKa3aHMAM MOMOLLb: 3TO MEeAVLMHCKAs MOMOLLb, KOTOpas:

be3onacHasa n a¢pdeKkTnBHaSA;
He aBnaeTca skcnepriMeHTanbHOM Uy NcciefoBaTenbCKom, 3a UCKNUeHEM CllyyaeB, npefycMoTpeHHbIX B Kopekce defiepanbHbIx
npaswun, rmaea 42, pasgen 411.15(o);

MpepocTaBnseTcs B COOTBETCTBMM C NPUEMAEMBIMU MEAVNLMHCKMMMN CTaHAAPTaMV MeAULUHCKON MPAKTUKN A8 AUarHOCTUKNA Ui
NeyYeHns COCTOAHUA NaLMeHTa UNKn AnA ynydweHna GyHKLUMOHMPOBAHUA NOBPEXKAEHHOMO OpraHa;

MpefocTaBnAeTcs B yCNIOBUAX, COOTBETCTBYIOLMX MEAULMHCKAM NOTPEOHOCTAM 1 COCTOAHMIO MALNEHTa;
3aTpeboBaHa 1 npeaocTaBfieHa KBannMduLUMpPoBaHHbIM NEPCOHANIOM;
YnoBneTBopseT, HO He NpeBbILaeT MeauLMHCKME NOTPeBHOCTM NaumneHTa; n

Mo KpanHeln mepe, ABNAETCA NONE3HOW B TON e Mepe, Kak 1 CYLLeCTBYIOLWaA 1 AOCTYMHaA anbTepHaTrBa, npremiemas no
MeAVLMHCKM NOKa3aHUAM.
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Monutuka npepocraBneHnA GUHAHCOBO MOMOLUM (npoponetie)

Financial Assistance Policy (Russian) (continued)

Heobxoanmoe no MefMLMHCKMM NOKa3aHWAM 06CNyXMBaHMe He BKIOYAEeT ciefyloLue ycyri (3ToT CMCOK He ABnAeTCA

ncyeprnbiBaloLMMm):

+ OueHKa KOCMETNYECKOTO COCTOAHMA U/UNN NNacTUYecKas Xmpypris;

+ OKasaHuve MefJMLIMHCKIX YCIYT B YCIOBUAX CTaLMOHapa, KOTopble MOrv 6bl 6biTb NpefocTaBieHbl NPV MeHbLUMX 3aTpaTax, HO He
6binv NpefocTaBneHbl TakMM 06pa3om No Npocbbe naureHTa Unm LA, NPYHUMAIOLLEro peLLeHs, Hanpumep, YieHa CeMblL;

. yCJ'IyFI/I Nno OUEHKe M NNeYeHnto, npesBbillalLmne obbem ycnyr, KOTOpble CHUTAKTCA Pa3yMHbIMU U HeO6XOp.I/IMbIMI/I no meagnynHCKNmM
NOKa3aHuAM, npeaoCcTaB/€HHbIE MO I'IpOCb6e nauneHTa;

« V3nuwHre TepaneBTMYecKme Uy AuarHocTmyeckre npoLenypbl No Nnpocbbe nauneHTa;

« CKPpUHUHIOBbIE aHaNM3bl, 00CIeOBaHNA 1 Tepanus NpPU OTCYTCTBUN Y NaLUeHTa CUMINTOMOB WV fNArHO30B;

« Ycnyru, He ABnAoLwmMeca HeOOXOANMbIMI, OCHOBaHHbIE HA JMarHO3e NnauveHTa Y NPeAoCTaBieHHbIe Mo ero NPocboe; u
« Ycnyru, ykaszaHHble B pYrux pasfeniax HacTosAWen NoMTMKM Kak UCKITIOUEHHbIe.

Cymma onnartbl 3@ CYET COOCTBEHHbIX cpencTs: CyMmma, nognexallas Bbinjiate NOCTaBWUKY ycnyr nnmn 6oanmue nocne okasaHuAa ycnyr
1 NCNoOJib30BaHMA BCEX APYTUX BAPUAHTOB OnaTtbl Nnn cnocobos BO3MeLlEHNA. QOunHaHcoBas NMOMOLLUb NPUMEHAETCA Nocne pacyeTa
CYyMMbl OMnJiaTbl 3a CHET COOCTBEHHbIX cpencTs.

MocTraBWMKN yanyr, Ha KOTOpbIX pacnpocTpaHAeTcA AeI‘I'ICTBIIIe HaCTOHH.IEﬁ NOJINTUKN

[elicTBue HacToALLeN NONNTMKIM PAacNPOCTPaHAETCA Ha BCex nocTtasLymkoB ycnyr Mayo Clinic, oka3biBatoLwmx MeAULNHCKIME YCIYT B
Mayo Clinic B MrnHHecoTe.

MepeuyeHb NOCTaBLYMKOB YC/YT, C KOTOPbIMU 3aK/I04YEHbI KOHTPaKTbI, U KOTOPble MHbIM 06Pa3oM yMOSIHOMOYEHbI OKa3blBaTb MOMOLLb
naumentam B Mayo Clinic, 3a ncknoyeHnem camoro MEAULIMHCKOTO yupexaeHuns, NpeAoCcTaBAaioLme HeOTIOKHYIO NN APYTYIO
HeobXOANMYI0 MO MeANLIMHCKMM NMOKa3aHUAM MOMOLLb B MEANLIMHCKOM YUpeXAeHWY, C yKa3aHneM NoCTaBLMKOB YCITYT, Ha KOTOPbIX
pacrnpocTpaHAeTca AeCTBUe HacToALLEe MOMTUKN NpefocTaBieHa GUHAHCOBOW MOMOLLM, BeJeTCA OTAENIbHO OT HacToALLel
nonnTKKK. MepeyeHb NOCTaBLUMKOB YCITYT MPUMEHAETCA TONbKO C AaTbl €ro CoO3AaHNA UK nociefHero o6HOBAEHUA, Kak yKa3aHo B
nepeyHe NOCTaBLYMKOB ycnyr. [NepeyeHb NOCTaBLMKOB YCSIYT MOXHO NONyYnTb 6ecnnaTHo no Homepy 1-844-217-9591, xutenu ropoaa
Pouectep mMoryT nonyunTb €ro oHnanH Ha cante www.mayoclinic.org/financialassistance, a naumeHTbl yupexxgeHun Mayo Clinic

Health System B MuHHecote — Ha cante www.mayoclinichealthsystem.org/financial-assistance nnu o6paTusLuMCb B MeCTHbIN OTAEN
peructpauum n npefocTaBneHna GUsHec-ycnyr.

UcknioueHHble yenyru

DuHaHCOBaA NOMOLLb He PacNpPOCTPAHAETCA Ha onpefeneHHble YCIyri U TOBapbl, BKIlOYas, B YaCTHOCTY, CriefyioLlee:

- [nactnyeckasa xmpyprus;

+ DKCTpaKkopnopanbHoe oniogotTsopeHue (IKO);

« MNepepoBas penpoaykTneHaa Tepanus (MPT);

+ Onepaymm no racTpoLLIyHTMpPOBaHMIO 6e3 onpefeneHna NnaTenbLMKOM MeAULMHCKON HeEO6XOANMOCTN, YTO MPUBOAUT K CTPAXOBOMY
NOKPbLITUIO 1 Onnarte;

+ CyeTa 1 ycnyru, cBA3aHHble C Hay4YHbIM NCCIeJOBaHMEM;

+ Ypo6cTtBa Ana naymneHTa, BKoYasa pa3MeLLeHrie NOoBbILIEHHOrO YPOBHA KOMPOpPTa 1 pa3melleHe Ha HoUb, MpefjocTaBnAemble Mo
3anpocy naumeHTa 1 06bIYHO He MOKPbIBaeMble MeAULIMHCKOW CTPaxOBKOM;

« Opyruve ycnyru, He ABAAOWMECS HEOBXOAMMbIMU MO MEAULMHCKUM NMOKA3aHUAM, CYET 33 KOTOPbIE BbICTABIAETCA B COOTBETCTBUN C
3apaHee yCTaHOBMIEHHbIM rPAadUKOM OMIaThl 33 CYET COBCTBEHHbIX CPEACTB;

- OnpegeneHHble NpenapaTbl, TPUHYMaeMble NOC/e TPAaHCMIAHTALMK; 1
- Onnata 3a nporpammbl, Takue Kak Executive, Medallion n gpyrue.

MNpeanonaraemas ¢puHaHCOBaA NOMOLYb

3anABWTeNn MOryT NPeTeHA0BaTb Ha NoJTlyYeHne npegnonaraemort GMHaHCOBOW MOMOLLY, €C/IN OHU HE UCKIIOYEHbI 13 MPOrpamMbl.
MpriMepamn UCKITIOUEHHbIX NaLMEHTOB ABMAIOTCA NaLMeHTbl, KoTopble obpatiatoTtca B Mayo Clinic 3a neueHunem, He BKIOYEHHBIM B VX
nnaH, UM KoTopble He nognuncanu popmy «PaspelleHunsa n ycnosma npegocTasneHma ycnyr Mayo Clinic»:
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Monutuka npepocraBneHnA GUHAHCOBO MOMOLUM (npoponetie)

Financial Assistance Policy (Russian) (continued)

Ecnu naymeHT nmeeT noaTBeprKAeHME TeKyLLero yyactua B nporpamme Medicaid / Medical Assistance nnu nprsHaH nmeoowmnm
NpPaBo Ha Takoe NMOKPbITME, eMy He HYXHO 3aMnoJHATb 3aABNeHMe Ha NonyyveHre GpUHAHCOBOW MOMOLLK, MPY 3TOM OH aBTOMAaTUYeCK
6yneT cumTaTbCA MMELWMM NPaso Ha 100-NPOLEHTHYO KOMMEHCALIMIO CYyMMbI OMJIaThbl 33 CYET COOCTBEHHbIX CPEACTB, eC/M TaKoBas
nmeeTcs; unn

Ecnn Mayo Clinic onpegenut, 4to naymeHT MMeeT NpaBo Ha NosyyeHne GMHAHCOBOW MOMOLLM, OCHOBbLIBAACH Ha COLMANIbHO-
SKOHOMUYECKMX AaHHbIX O MALMEHTE, MOYyYEHHbIX U3 PbIHOYHbIX MCTOYHMKOB.

varrepvm COOTBETCTBUA ANA NoJiyuyeHnA ¢|n|-|a|-|cosoii| nomouin

Ona nony4vyeHuA d)I/IHaHCOBOVI NMoMoOLUM NauyneHT AoJ1IKeH COOTBETCTBOBATb onpefeneHHbIM KpUTepuam, 1, Korga aTo npnmMmeHnmo,
3aABUTENIb [OJTXKEeH OKa3blBaTb BCECTOPOHHEE COTPYAHMYECTBO B Npouecce nogayun 3aABieHnA, Hanpumep:

MauveHT ABNAETCA rpaXkaaHNHOM MM NOCTOAHHBbIM pe3naeHTom CLUA nrmbo rpakgaHUHOM ApYrol CTpaHbl, MPOXOAALUM OYHOe

06yueHue B CLLA no cTyneHyeckol Bu3e;

Ecnn naumeHT umeeT MeanUMHCKyto cTpaxoBKy, Mayo Clinic fonxHa 6biTb BK/lOYEHa B NNIaH MeWLMHCKOro CTPaxoBaHus,

Kak onpegeneHo npasunamu Mayo Clinic. MayueHTbl He UMeloT Npaga Ha nonyyeHre prHaHcoBorn nomoluu, ecnv Mayo Clinic

He BK/I0YEHa B COOTBETCTBYIOLLYIO MEAULIMHCKYIO CTPAXOBKY, UK eC MeANLIMHCKAA CTPaxoBKa NaLMeHTa NoKpbiBaeT

YCNyr Ha HEKOHTPAKTHOWN OCHOBE, 3a NCKJTIOUYEHMEM CITyYaeB, Korga yCiyri ABNAIOTCA HEOTIIOKHON MeMLMHCKON MOMOLLbIO,

npefocTaBNAeMoln B OTAENEHNN HEOTNIOXKHOM MOMOLLKM, UM 3apaHee onpefeneHbl Kak MpeaocTaBiaeMble NCKTIOYNTENIbHO B

Mayo Clinic, n Takoe neyeHvrie HEBO3MOXHO MOJYYUTb B APYrOM MeAULIMHCKOM yupexaeHuu;

3aBeplueHVe npoLecca nogaym 3asaBneHna Ha BCce JOCTYMNHble MPOorpaMMbl MOMOLLM B OnfaTe MeanLMHCKNX YCNYT, B KOTOPbIX

Mayo Clinic yuacTByeT B KauecTBe NocTaBLUyMKa ycnyr, BKntouasa nporpammy Medicaid (Medical Assistance) 1, ecnm 3To npumeHnmo,

CTpaxoBoe NOKPbITME COrNacHO NPUMEHUMON FOCYyAapCTBEHHON BUpiKe MeMLMHCKOrO CTpaxoBaHuA. [NaLmneHT Takxe JomKeH

nognucatb dopmy «PaspelleHus 1 ycnosus npegoctasneHusa ycnyr Mayo Clinic», nossonstowyto Mayo Clinic nogasatb ncku;

3anonHeHve 3asABNeHMA Ha NonyyeHrie GUHaHCOBON NOMOLLKM, BKOYas BCe HeObxoaMMble JOKYMEHTbI, €C/IN Bbl He MeeTe Nnpasa

Ha nonyyeHve nomouyy no nporpamme Medicaid nnm Ha NPUMEHUMBbIX FOCYAAPCTBEHHbIX OMPXKax MeANLIMHCKOrO CTPaxoBaHUsA 1 He

NULLEHbl NpaBa Ha nosnyyeHne GUHaAHCOBON MOMOLLM MO APYrM NPpUYMHaM;

CooTBeTCTBME KPUTEPUAM FOAOBOrO 40X0Aa AOMOXO3ANCTBA 1 pa3Mepa CeMbM, YCTaHOBMIEHHbIM B COOTBETCTBUM C MPOXKUTOYHBIM

MUHVMYMOM cOrfiacHo defiepanbHbiM HOpMaM 3a NpeablAYLNA HANOroBbIN rofl; 50-NpoLeHTHas KOMNeHcauusa CyMmbl OnnaThl 3a

cyeT cOH6CTBEHHbIX CPEACTB ANA 3aABUTENel C JOXOA0M M akTBaMy JOMOXO03ANCTBa B pa3mepe A0 400% NpoXMTOYHOrO MUHUMYMa

cornacHo depepanbHbiM Hopmam; 100-NpoLeHTHaA KOMMeHcaLma CyMMbl OMaThl 3a cYeT COOCTBEHHbIX CPeACTB ANA 3aAaBuTenen

C OXOA0M U aKTBaMM JOMOXO3ACTBa B pa3mepe A0 200% NPOoXKUTOYHOrO MUHMMYMa corfacHo defiepanbHbiM HOpMam

BKJTIOUNTENBHO; 1

[lokazaHHasA HecnocobHOCTb OMauMBaTh YCIYry C yYeTOM BCEX MMEILMXCA JOXOAO0B U aKTVBOB.

o 3anABMTENU, KOTOPbIE He UMEIOT APYrUX NPaB Ha nonyyeHre GpUHAHCOBON NOMOLLM, HO He MOTYT OMNAaTUTb PAacXofbl HA HEOTNIOXKHYIO

NN HEOOXOAUMYIO MO MEAULIMHCKMM NMOKa3aHWAM NMOMOLLb, MOFYT 06paTUTbLCA 3a MOMOLLbIO B CrieflyoLnx 06CcToATeIbCTBAX,

KOTOpble YTBEPXKAATCA NCKNIoUUTENbHO No ycMoTpeHuto Mayo Clinic.

lYMaHWTapHbIN KPU3KC: 3aABUTENN, KOTOPbIM MeAULMHCKAA NOMOLLb TpebyeTcA B pe3yfbTaTe ryMaHUTapHOro Kpr3uca, Hanpumep

rpa)kgaHckme nuua, NocTpajasLlumne OT BOOPYKEHHbIX KOHPIUKTOB, »KepTBbl CTUXMIAHbIX 6eACTBUIA, AN Te, KTO MPOXKMBAET B APYroM

CTpaHe 1 HYXK[aeTcA B CreLrann3rvpoBaHHON MeAULMHCKON NOMOLLM, HelOCTYMHOW B ux cTpaHe, n Mayo Clinic 3apaHee paet

cornacue Ha npegocTasneHvie GrUHaHCOBOI NOMOLLY;

o Kputnueckne obctoatenbctsa: Mayo Clinic octaBnset 3a coboii npaBo NpeasioXnTb GrHAHCOBYIO MOMOLLb B KaXKIOM KOHKPETHOM
cnyJae, ecny NaumeHT CTONKHYNCA C cepbe3HbIMU GMHAHCOBLIMU TPYAHOCTAMY M MOHEC PAacxXofbl Ha JlieueHre Ha YPOBHe,
TpebyoLLeM pacCMOTPEHMA BOMNPOCa O npefocTaBneHny GrHaHCOBOW NOMOLLM. (OTO He OTHOCUTCA K MaLMeHTaM CO CTPaXOBKOW,
ecnun Mayo Clinic He BKntoUYeHa B NnaH CTPaxoBaHWA, UK C Hell He 3aK/toyeH JoroBop);

o Ocobble MeaNUMHCKNE 0OCTOATENBCTBA: 3aABUTENM, OOpaTMBLUMECS 3a IeUeHNEM, KOTOPOEe MOXKET OblTb NPeAOoCTaBNEHO TOJIbKO
MeAnUUHCKM nepcoHanom Mayo Clinic.

o

Mayo Clinic octaBnset 3a coboii npaBo 0TKa3aTb B NpefocTaBieHnn GUHAHCOBOW MOMOLLY JIMLIaM, KOTOPbIE OTKa3blBalOTCA OT
MeMUVHCKOTO CTPax0oBaHWsA, HECMOTPA Ha TO, YTO OHU MMEIOT Ha HEro NPaBo, BK/OUYasA roCyAapCTBEHHbIE MPOrpamMMbl MOMOLL, UK
OTKa3blBAOTCA OT HETO MO PENTMO3HBIM WS MOPasbHbIM coobpaxeHuam. Mayo Clinic octaBnseT 3a co6oi NpaBo onpeaensTb, YTo
VNMEHHO OTHOCUTCA K MEAMLIMHCKOMY CTPAXOBaHWIO.
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Monutuka npepocraBneHnA GUHAHCOBO MOMOLUM (npoponetie)

Financial Assistance Policy (Russian) (continued)

Mayo Clinic MmoXeT paccmMoTpeTb BO3MOXHOCTb OMnJiaTbl B3HOCOB No nporpamme COBRA B TeueHue orpaHMyeHHOro nepuoga
BPEMEHW, eC/IN B MPOTVBHOM CJlyyae nauueHT nosyunn 6bl npaBo Ha GprHaHcoByio nomolb. Mayo Clinic octaBnsieT 3a coboi npaBo
OTKasaTb B NpefocTaBsieHnn GYHAHCOBOW MOMOLLU, eC/ 3aABUTENb He coTpyaHMYaeT ¢ Mayo Clinic B OTHOLIEeHUM BCex NpoLEeccoB U1
JOKYMEHTALMK, HEOOXOAMMBIX AJA OMflaTbl CTPAXOBbIX B3HOCOB Mo nporpamme COBRA.

Mayo Clinic npunaraet Bce pa3ymHble YCUNUs 415 B3bICKAHWSA 3aA0/MKEHHOCTEN CO CTPAXOBbIX KOMMAHWIA 1 06bIX APYTUX

CTOPOHHUX NNATENbLUMKOB, HAaNPUMep, CTPAXOBLLMKOB OTBETCTBEHHOCTU. CTOPOHHUM NaTefbliyKam 3anpeLeHo YMeHbLIATb CYyMMY
BO3MeLleHus no TpebosaHuto Mayo Clinic, faxe ecnm Mayo Clinic NONHOCTbIO UK YaCTUUYHO OTKa3anacb OT MOJyYeHus onaTbl CYETa,
BbICTaB/IEHHOTrO 3asiBUTENIO, B COOTBETCTBMM C HACTOALLEN NOANTUKOMN.

Mayo Clinic octaBnseT 3a coboii npaBo OTMEHUTb NpefoCTaBeHe GUHAHCOBOW MOMOLLM 1 JOOMBATLCA COOTBETCTBYIOLLENO
BO3MELLEHUA U B3bICKaHUA CPEACTB B CBA3M C NOSABEHMEM HOBOV MHOPMaLMK, BKIOYas CBEEHUsA O CTPAXOBKe WK BbirnslaTax
3anBUTENIO, O MOJAyYe 1CKa O BO3MELLEHNN Yillepba B CBA3M C TPAaBMOM, CBA3AHHOTO C AaHHBIMU YCIlyramu, 06 N3MeHeHUU JOXO0B
3aABUTENA UK O NPU3HAHUM KaKOW-NMGO YacTy 3asBfIEHNA O NPefoCTaBNeHM GrHAHCOBON NMOMOLLY HEAOCTOBEPHO, BBOASALLEN B
3abny>KAeHMe UMK He YUNTBIBAKOLLEN JOXOZbl U aKTUBbI, KOTOPbIE JOMKHbI Oblnv ObITb YKa3aHbl.

MaymeHTbl, NoNyyaloLme NOMOLLb B OTAENIEHNN HEOTIONKHON NMOMOLLY 1 He MetoLre GUHAHCOBbLIX PeCypPCOB, MOTYT NMETb

npaBso Ha nonyyeHvie GMHAHCOBOW MOMOLLM, €CAIN OHN 6e3PaboTHbIE, HE UMEIT MOCTOAHHOFO MECTa XUTENbCTBA UM CTPAXOBKMU.
OTcyTCTBME AaHHbIX O NauueHTe B pacnopsikeHun Mayo Clinic He UckntoyaeT npasa Ha nosyyeHre GUHAHCOBOI MOMOLLN, U
MasioVMyLLMe NALUMEHTbI, HE MetoLLMe JOCTYNA K He06X0ANMOI AOKYMEHTaLUN AiA NOAauu 3asBNIeHNA, BCE PaBHO MOTYT UMETb
npaBso Ha nonyyeHre GrHaHcoBoW nomoLym. OLeHmnBas Bce GpakTopbl, KacaloLwwmeca KINMHNYECKOW, MIMYHON 1 Aemorpadryeckon
CUTYaUMM NALMEHTA, a TaKXKe aNbTEPHATVBHbIE AOKYMEHTbI (BKJIoUas MHGOPMALMIO, KOTOpas MOXET ObITb MpefoCcTaB/IeHa APYrMM
6naroTBopuTENbHBIMY OpraHu3auuamm), Mayo Clinic MoXxeT onpefennTb, UMeeT v MALMEHT NPaBO Ha NosyyeHne GrHaHCOBOW
noMoLLK, CAenaB pasyMHble MPefnoNoXKeHWsA O AOX0MaxX NaLMeHTa 4A OnnaThl CYETOB, COOPMUPOBAHHDBIX B SKCTPEHHON CUTYaLUN.

MaymeHTbl, MeloLMe NPaBo Ha NosyyYeHne GrHAHCOBOK NMOMOLLY [0 HaYasa NeyeHus, JOMKHbI MOATBEPANUTb CMOCOBHOCTb
CaMOCTOSTENbHO OPraHN30BaTh WV MOALAEPKMBATb M0G0 AONTOCPOUHBI YX0[, HEOOXOAVMbIN ANA NOAAEPMKaHKA UX 300POBbA U
6naronosnyuus, B COOTBETCTBMMN C UX UCXOAHbBIM COCTOAHMEM WJIN YKA3aHUAMMN UX MeAVLUMHCKOW 6puragbi.

Ecnv 3aABuTenb nonyyaeTt paspelleHne Ha GMHAHCOBYIO MOMOLLb B COOTBETCTBUM C HAaCTOALLEN NOIUTUKOM, CPOK JeCTBUA TaKoro
paspeLueHmns He [OMKEH NPeBbILaTh OLHOMO rofa, HauMHasA C MEPBOro AHA MecALa, B KOTOPOM yciyru Gbliv NpefocTaBineHbl Briepsble,
WA 4O NOCNEAHEro AHA MecALa CleaytoLLero «nepuoaa Bbibopa nnaHa», yCTaHOBAEHHOIO B COOTBETCTBUM C 3aKOHOM O JOCTYNMHOM
MeANLMHCKOM OBCNYKMBaHUW — B 3aBUCMOCTHM OT TOFO, YTO HacTynuT paHblue. MpegoctaBneHne GUHaHCOBON NOMOLLM He 00A3bIBaET
Mayo Clinic npefocTaBnsATb NOCTOAHHOE 06CY>KUBAHME; 0OfHaKOo Nno ycmoTpeHuto Mayo Clinic ycnyru n noafep»Ka, Heobxogmmble

no MeANLMHCKAM NOKa3aHUAM Y HEJOCTYMHblE B APYIUX YUPeXAeHUAX, MOTYT NPefoCTaBAATbCA Ha MOCTOAHHOWN OcHoBe. [MauneHTam
MOXeT NoTpeboBaTbCA MOBTOPHO NOAABATh 3aABMIEHME Ha NoJlyuyeHre GUHAHCOBOW MOMOLLM He pexe OfHoro pasa B 180 gHei.

Mayo Clinic n ee dunuansl moryt obmeHnBaTbca MHGopMaumel 0 GUHAHCOBOI MOMOLLM NALMEHTaM Ha caiTax, MpUHagneXxalymnx

cet Mayo Clinic, Ana yno6cTBa 1 NpoCcToTbl NPpeAoCTaBNeHNA GHAHCOBOM NOMOLLM NaLyeHTam, HabNo[AoWMMCA B HECKOSTbKIMX
yupexpaeHusax. lMepegaya nadopmauun 3a npegenst Mayo Clinic He gonyckaeTcs, 3a UCK/IIOYEHNEM CllyyaeB, KOrAa 3TO paspeLleHo nnm
TpebyeTcA Mo 3aKOHY.

Mayo Clinic He ncnonb3yet MeToabl MPUHYXAEHWA, BKIOYaA OTCPOYKY MM OTKa3 B OKa3aHUW HEOTNIOXKHOW MeAULMHCKON NOMOLLM
NauneHTy JO TEX NOP, NMOKa NaLUeHT He NpefoCTaBUT MHbOPMaLMio, HEOBXoAMMYIO AnA onpefeneHnsa ero npasa Ha nosiyyeHve
¢durHaHcoBowm nomown. Mayo Clinic He NpMHMMAET peLleHnA OTHOCUTENILHO OTCYTCTBMA Y 3aABUTENA NpaBa Ha nosiyyeHre GUHaHCOBOM
MOMOLLM HAa OCHOBAHUUN MHPOPMALMM, KOTOPYIO OHa 06OCHOBAHHO CUMTAET HEHAAEXKHOWN UM HEBEPHOM, N UHGOpMaL K,
NnonyyYeHHOW OT 3aABUTeNA NoA AaBNIeHNEM NN C MPUMEHEHEM METOA0B NMPUHYXAEHWA.

3anBuTenn 06s3aHbl He3amMeINTENIbHO CO06LLIaTh 06 U3MEHEHUAX B M0G0 HOOPMALIMK, NPeACTaBleHHO BMECTe C 3asB/IeHMEM Ha
nonyveHune GpHaHCOBOW NMOMOLLY, BK/OUYas JaHHbIE O CTPAXOBKe, GYHAHCOBOM MOJSIOKEHUN Y KOHTAKTHYO MHbOPMaLUIO.
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Financial Assistance Policy (Russian) (continued)

Cnoco6 nopgaum 3aABNEHNA Ha nolyuyeHne GUHaAHCOBOW NoMoOLYN

QOunHaHcoBasA NMOMOLLb NPenoCTaBIAETCA NM60 Ha OCHOBaHWUK 3aABEHMA, MO0 Ha OCHOBaAHUN TeKyLlero npaBa Ha nony4vyeHne
MeANLVNHCKON NOMOLLM, npennoJyIoKUTENDbHOIO NpaBa Ha NonyvyeHne nomMmoLwmn nnmn ,qpyr0|7| FOCWJ,apCTBeHHOIh nomouin,
I'Ipep,OCTaBJ'IﬂeMOVI ncxopAa ns I'IOTpe6HOCTeVI.

Mpouecc nopaum sanBneHnA

3anABuUTeNM, XenatlLyme nonyumnts GUHAHCOBYIO MOMOLLb, MOTYT MNOLATb 3aABMIEHUNE, 3aNPOCUB 6N1aHK 3aABEHUA UV GecnnaTHO CKayas
1 pacrievaTtaB 6/1aHK 3asaBIeHMs Ha nonyyeHne GUHaHCOBON nomolyu. MNpoLecc noaayun 3asaBeHUst OpraH30BaH TakuM 06pasom,
YTOObI JaTh KaXKAOMY 3asiBUTESII0 BO3MOXHOCTb MOJTYyUYNTb MAaKCUMAbHbIV pa3mep GrHAHCOBOM NMOMOLLY, Ha KOTOPYIO OH MOXET
npeteHgoBaTb. Mayo Clinic yBegoMuT 3asiBUTENEN O He NMOMHOCTbIO 3aMONTHEHHbIX 3asBIIEHUAX U YKaXKET nepeyeHb JOKYMEHTOB Wi
[aHHbIX, HEOOXOANMBIX AN 3aBEPLLEHMNSA MPOLECCa PAaCCMOTPEHUS 3asBSIEHNA, KOTOPbIE JOMXKHbI ObITb NPEAOCTaBNEHbI B TEYEHNE

30 gHen. Mayo Clinic octaBnseT 3a cob6oi NpaBo OTKa3aTb B NpefocTaBneHnr GYHaHCOBOW NMOMOLLM, €CTN 3asBlIeHME He byaeT
Nosy4YeHo B TeYEHVe YCTaHOBIEHHOMO CPOKa ero nogauu.

CoTpyaHvKy otaena ynpasneHus ¢rHaHcoBom nHdopmaumern Mayo Clinic paccMoTpAT 3asBneHne 1 onpefensT, Kakyto GrHaHCOoBYIO
NOMOLLb MOKHO NPeanoXnTb. Mpouecc paccMOTPeHUA 3aABNeHNA 3aHUMaeT okono 30 gHei. Mocne NPUHATKA peLleHnsa o
npepocTaBneHn GprHaHCOBOW NOMOLLM 3aABUTENIO ByeT HanpaBneHo NUCbMO C yBeOMJIEHEM 00 STOM peLleHNN.

Ona nonyvyeHna priHaHCOBOM NOMOLLY HEOOXOLMMO, UTOObI 3asBUTENb YKa3asl BCE MCTOUHUKM JOXOAA 1 aKTUBbI, BKJTlOYas, B
YaCTHOCTU, LOXOA B BUAE 3apaboTHOW MaThl UMK JOXOA OT CAMO3aHATOCTY, aNTMMEHTbI, BbiNaTbl Ha AeTel, BbINIaTbl CEMbAM
BOEHHOCJTYKaLLMX, FOCYAaPCTBEHHYIO NMOMOLLb, MEHCWM 1 NMEHCMOHHbIE CYeTa UMK BbinaTbl, KOMMNeHcauuto no 6espabotuue,
KOMMeHCaLMIo 3a NPOV3BOACTBEHHYIO TPAaBMY, paKTUUECKUE U NOTEHLMaNbHbIE CKU O BbIMNJaTe CTPAXOBOro BO3MeLLeHNs, Nocobus
no coumanbHoMy obecneyeHuto, nocobrsa No notepe KOPMUIbLA, NOCO6UA MO MHBANUAHOCTY, NOCcOOMA BeTepaHaMm U1 ftobble fpyrue
WCTOYHVKIN AOXOAa, BKJTIOUasi AOXOL OT apeHAbl, POSNTY 1 MPOLEHTbI.

3anaBneHus Ha nonyyeHne GrHaAHCOBOW NOMOLLM MOXKHO 6eCrnnaTHO NofaTb Ha CriefytoLnX canTax: A4na XuTenen ropoaa Pouectep —
Ha canTe www.mayoclinic.org/financialassistance, gna naumenToB yupexaeHuin Mayo Clinic Health System B MMHHecoTe — Ha caiite
www.mayoclinichealthsystem.org/financial-assistance.

3aABneHus MOXKHO nonyynTb NO NUCbMeHHOMY 3anpocy no aapecy:

Mayo Clinic Patient Account Services
200 First Street SW
Rochester, MN 55905

3anBneHnsA TaKXKe MOXKHO NMOJy4YnTb B IIO6GOM MeCTHOM NPMEeMHOM OTAeNIeHNU, OTAeNe perncTpaunm n
npepocTaBneHnA GU3HEC-yCNyr, a TakXKe B OTAENEeHUN HEOT/IOXKHOI NOMOoLLN.

MonuTuka npepoctaBneHna GUHAHCOBOI MOMOLLU 1 MOMOLLb B Nogaye 3asaBieHUI JOCTYyMNHa:

Ha 3awuweHHomM noptane ana nayuneHToB no agpecy www.mayoclinic.org/financialassistance — gns xutenen ropoga Pouectep, a
Take Ans naymeHToB yupexgeHuin Mayo Clinic Health System B MuHHecoTe — Ha cante www.mayoclinichealthsystem.org/financial-
assistance. BoibepuTe Ha rnaBHOW CTpaHuLe «BoiTy B yUeTHYI0 3anncb NaLmeHTa.

Bbl Takke MOXkeTe NO3BOHUTL MO HoMepy 1-844-217-9591 nnm noceTnTb MeCTHbIN OTAEN PerncTpaumni u npefocTaBneHnn
6usHec-ycnyr.
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OcHoBa gna pacuyeTa CcymMmm, B3nnMmaemMbiX C NalijieHTOB

CueTa BbICTaBNAIOTCA BCEM MaLYieHTaM B COOTBETCTBIUM C O6LLeli CYyMMOI Pacxof0B; OfHAKO CyMMa OnJiaThl 33 CYET COOCTBEHHbIX
CpeAcCTB AnA NauneHToB, MMEIOLLMX NPaBO Ha GUHAHCOBYIO MOMOLLb, OFPaHNYMBAETCA CTAHAAPTHON CYMMO, yKa3blBaemou B

cyete (AGB) Ana nayMeHTOB, UMeIOLLMX CTPAXOBKY, MOKpPbIBaloLLyto Takoe neveHune. Mayo Clinic ncnonb3yet peTpocnekTUBHbIN

mMeToA AnA pacyeta AGB nyTem feneHrA cymm onnatbl YCIyr, pa3peLleHHbIX nporpammoin Medicare, KoMmepyecKnmu 1 YaCTHbIMM
MeNLMHCKUMM CTPaXoBLUMKaMM Ha OOLLYy0 CyMMY BbiCTaB/IeHHbIX cueToB. CyMMa, KOTOPYIO MaLMeHT AO/KEH 3aniaTuTb 3a CBOW cyerT,
orpaHuumBaetca npoueHTom AGB 0T 06LLeit HaUMCNeHHOW CyMMbl B CJTyYae, eCivi NauMeHT MMeeT NpaBo Ha GUHAHCOBYIO MOMOLLb.
CoBOKYMHOCTb CTPaxoBbIX BbIMaT 1 BbIMAAT NaLMeHTa UK 3aABUTENA MOXeT npesbiwaTtb AGB.

MauyeHTbl MOTYT NOyYnTb AOMOSHUTENbHY0 MHPopMaLmio 06 AGB Mayo Clinic B nucbMeHHOM Brae 1 6ecniaTtHo,
006paTMBLLMCH B OTAEN 0OC/YXKMBaHMA NaLMEHTOB Mo Homepy 1-844-217-9591. [ina xuTenei ropoaa Pouectep — Ha cante
www.mayoclinic.org/financialassistance, ansa nauneHToB yupexxaeHuin Mayo Clinic Health System B MHHecoTe — Ha caiiTe
www.mayoclinichealthsystem.org/financial-assistance.

Monutnka BoO3MeLeHNA cpencTs

Ecnu 3aaBuUTenb nogacT NonHoe 3asBneHre Ha nonyyeHrie GruHaHCOBON NOMoLK, U ByeT yCTaHOBMIEHO, YTO OH MeeT MPaBo

Ha nonyyeHune drHaHcosol nomown, Mayo Clinic Bo3MecTuT 3aaBUTeNIO0 paHee yrnayeHHble CyMMbI, NPeBbILLatoLL e CyMMY,
nogsiexallyto ynnaTte B COOTBETCTBUM C HACTOALLEN NONMTUKON, BKMoYas Ntobble yrnnaveHHble NPOLEHTbI; Of4HAKO eCiin CYMMa,
nognexawian ynnate naymneHty, coctaBnseTt meHee 5,00 gonnapos CLUA (Mnu nHowm cymmbl, yctaHoBrieHHOI Hanorosow cnyx6oi),
Mayo Clinic He 06s3aHa Bo3MelLaTb pacxofbl NaLMeHTa UK yniaumeaTb NPOLEHTbI.

Ycnyrui HeOT/IOXKHOI NoMoLM

Mayo Clinic npepocTaBnfaeT MeAULMHCKIE CKPUHUHTOBbIE 06CNe0BaHNA N HEOTIOXKHYIO MOMOLLb ANA CTabUAM3aLmny COCTOAHNSA
NauMEeHTOB, HE3aBUCKIMO OT UX MAATEXKECMOCOOHOCTM 1 B COOTBETCTBIM C 3aKOHOM O HEOT/IOXKHON MeAVLIMHCKOWM MOMOLLM 1 Tpyae
(EMTALA). Mayo Clinic 3anpeLiaeT ntobble AeNcTBYA, KOTOPble MOTYT MOMeLIaTb NI0AAM 00PaTUTHCA 3a HEOTIOXKHON MeANLUHCKON
MOMOLLbIO, Y He OCYLLeCTBAAET AeATENbHOCTI MO B3bICKAHWUIO AO/ITOB B OTAENIEHNN HEOTSIOXKHOM MOMOLLN.

PaBHbI@ BO3MOXHOCTN

Mayo Clinic 06a3yeTtca cobniogaTb MHOrouncsieHHble defepanbHble 3aKOHbI 1 3aKOHbI LTaTa, MCKYatLme AUCKPUMUHALIMIO NO
NPU3HaKy pacbl, N0a, BO3PacTa, Pefivrmm, HaLMoHaIbHOIro NPOUCXOXAEHNSA, CEMEHOTO NOMOXEHNA, CEKCYanbHON opueHTaLmu,
WHBaNMgHOCTU, NpebbiBaHNA Ha BOEHHON Ciy»Kbe unu niobomy ApyromMy NpusHaky, 3almiieHHoMy defeparnbHbIM U MECTHBIM
3aKOHOAATeNbCTBOM UM 3aKOHOAATEIbCTBOM LUTATA.

O6yueHue

Mayo Clinic 06ecneunT, UTobbl BCe COTPYAHMWKM, OTBETCTBEHHbIE 3a PACCMOTPEHME WU OKa3aHMe MHOWM MOMOLLM NpW nogave
3asBNIEHVA Ha NoJlyyeHre GUHAHCOBOI MOMOLLY, NMPeayCMOTPEHHOI HACTOALLE NOIUTUKO, NPOLLNM 06yUYeHMe MO BONPOCamM
HaCToALLEN NONUTUKN.

KoHdugeHumanbHoCcTb

CotpyaHukn Mayo Clinic 6yayT cobntofate KOHOUAEHLMANbHOCTb 1 yBaXkaTb JINYHOE OCTOMHCTBO Kaxoro nauneHTta. Mayo Clinic n
BCe ee dunmansl ByayT npuaepKuBaTbca TpeboBaHMin 3akoHa 0 MOOMABHOCTU 1 NOJOTYETHOCTU MefMLMHCKOro cTpaxoBaHua (HIPAA)
npu paboTe C TMUYHON MEANLIMHCKON 1 GUHAHCOBOW MHOPMaLMEN.

[locTynHOCTb HacToAL el NOANTUKN

Mayo Clinic 6yaeT npeaaBaTb HaCTOALLYO NOUTUKY LUMPOKOW Orfacke cieayowymmy cnocobamm:

« ObecneyeHme WMPOKOro AOCTYNa K HACTOALLEN NMONUTHKE, 3aABNEHUNIO Ha NoNyYeHne GUHAHCOBOI MOMOLLM U KPAaTKOMY M3NOXKEHMIO
HacTosALLel NONUTUKM Ha JOCTYMHOM fA3blKe ANs XuTenen ropoga PouecTtep Ha cante www.mayoclinic.org/financialassistance, n gns
naumeHToB yupexaeHuin Mayo Clinic Health System B MuHHecote — www.mayoclinichealthsystem.org/financial-assistance;
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MpepocTaBneHne 6yMaXKHO KON KPATKOTO M3JIOKEHWA HACTOALLEN MOIUTUKY Ha JOCTYNMHOM A3blKe MauyieHTam BO Bpemsi pruemMa
U BbIMUCKY;

Pa3melleHme Ha BUAHBIX MecTax (Mnv Apyrvie Mepbl, HaleNleHHbIe Ha NPUBNIEYEHVIE BHUMAHWA NMaLUeHTOB) OObsBNEHWN,
NHGOPMUPYIOLLMX MALMEHTOB O HACTOALLEN MNONNTHKE, B 00LiecTBEHHbIX MoMelyeHusax Mayo Clinic, BKntovas, No MeHbLUueln mepe,
OTAENeHNs HEOT/IOXKHOW MOMOLLY U NMPUYEMHbIE OTAENIEHNSA, a TaKXKe NPefoCTaB/ieHr e 6YMaXKHbIX KOMWIA HACTOALLEN NONTUKM,
3aABeHMA Ha NonyYyeHne GHAHCOBOW NOMOLLM 1 KPATKOMO M3JIOXKEHUA HAaCTOALLEN NOMNTUKM Ha [OCTYMHOM A3bIKe MO 3anpocy
nauveHTa 1 6ecnsiaTHo B 06L1ecTBEHHbIX MoMelLeHMAX 6onbHMLbBI Mayo Clinic, B TOM uncie B OTAENEHUN HEOTIOXKHOM NMOMOLLM 1
NPUEMHbIX OTAENEHUAX;

MpepocTaBneHne 6yMaXKHbIX KOMWIA HACTOALLEN NONMUTUKM, 3aABSIEHNA Ha NoJTyYeHne GUHAHCOBOV MOMOLLM U KPATKOTO M3JTIOKEHWSA
HacToALel NONNTUKM Ha AOCTYMHOM A3blKe MO 3aMpocCy NauueHTa 1 6ecniaTHoO No NouTe;

YBefomieHVe UfleHOB COObLLEeCTBA, NOyYaloLWnX MeauLnHCKoe obcnyxmBaHue B Mayo Clinic cnoco6om, 060cHOBaHHO
paccUMTaHHbBIM Ha NPUBJIEYEHVE BHUMAHNSA TeX USIEHOB COOOLLECTBA, KOTOPbIE C HaMbOoMbLUEN BEPOATHOCTbIO MOTYT HY»KAATbCA

B ¢puHaHcoBon nomowm Mayo Clinic, o Tom, uto Mayo Clinic npegnaraeT ¢puHaHCOBYO NOMOLLb B paMKax HaCTOALLEN MNOAUTUKN,

1 MHGOPMMPOBaAHME NX O TOM, KaK WJIN FAe MOXXHO MONYUNTb AOMOAHUTENbHYO MHGOPMALMIO O HacToALLel NOAUTKKE, MpoLecce
nofauu 3aaBneH1A Ha NonyyeHne GrHaAHCOBOM MOMOLLM, @ TaKXKe O TOM, Kak MOyYnTb KOMUW HaCcToALLEeN NOAUTUKN, 3aABJIEHNA Ha
nosnyyeHve GUHaHCOBOV MOMOLLM U KPATKOTO N3N0XKEHMA HAaCToALEN NONUTUKN Ha fOCTYNMHOM A3bIKE; a TaKXKe

BknoueHvie B MnaTeXXHble BEAOMOCTU 3aMETHOTO MMCbMEHHOTO YBELOMJIEHNA, COOOLLAIOLErO NOyYaTeNsiM O BO3MOXHOCTM
nosnyyeHna GUHaHCOBON MOMOLLM B paMKax HaCToALLEe NOAUTUKN U cofepKallero Homep TenedoHa odrca, KOTOPbIN MOXKET
npeaoCcTaBuTb MHGOPMALMIO O HACTOALLEN NOSINTUKE, A TaKXKe NPsAMON afpec BeO-caliTa, Ha KOTOPOM MOXHO MOSTYUUTb KOMWK
HacToALel NONUTKKN, 3aABNIEHUA Ha NofyYyeHne GMHAHCOBOW NMOMOLLM M KPaTKOrO U3NTOXKEHNA HACTOALLEN NOIUTUKMN Ha JOCTYMHOM
A3blKe.

HEPEBOA ANA N1y C orpaHNYeHHbIM 3HaHnuem AHMMUNCKOro A3bliKa

Mayo Clinic 06s3yeTca oka3blBaTb MOMOLLb YnieHaM coobLecTBa, nonyyarowmm obcnyxmnsaHue B Mayo Clinic n He Bnagetowmm
aHMNNCKMM A3bIKOM, NPefoCTaBAA NepeBeeHHYI0 BEPCUIO HACTOsALLeN MOUTHKK, 3asBNIEHNA Ha nonyyeHne GrHaHCOBOI NOMOLLM
N KPaTKOTO M3NOXEHNA HAaCTOALLEN NMONMTUKM Ha fi3biKe. [lepeBeeHHble BEPCHM HAaCcTOALLEN NOAUTUKU JOCTYMHbI AN XKUTenen
ropopa PouecTep Ha cante www.mayoclinic.org/financialassistance, a gna naumenToB yupexaeHunn Mayo Clinic Health System B
MuHHecoTe — Ha cante www.mayoclinichealthsystem.org/financial-assistance.
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