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Quality Policy
SafetyLiftinGear/TackleStore specialise in the sale, examination and test of
lifting and height safety equipment and accessories, including assembly of wire
rope and chain slings.
It is the policy of the company to provide the above products and services to
fulfil the expectations of the customer and, as far as is possible, the end user,
as well as other relevant interested parties.
This policy is demonstrated by the establishment, implementation, maintenance
and continual improvement of the quality management system, which includes
iommitment to:
monitor the system and carry out updating and improvements, as required,
to ensure that the system remains appropriate to the purpose and context of
the organisation and its strategic direction;
enable quality objectives to be set, reviewed and updated;
confirm the company commitment to comply with the requirements of
lSO9001:2015 and any other requirements determined by the company;
continually improve the effectiveness of the system;
communicate policy and requiiements to all levels within the company;
make the pol available to interested parties, as appropriate.
This policy wil subject to regular review by top management.
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M Hughes, Managing Director


