
DIRECT CONTACT AT NSDL 

Board Tel. Nos. 022 – 69448400 / 69448500 

Service / 
Activity 

Department Officer Contact Number Email ID 

For Depository Participants – General Queries/Assistance 

Joining NSDL 
/Closure of 
Depository 
Operations / 
Surrender of 
SEBI 
Registration 
Certificate/ 
NOC / Change 
in control / 
Change in 
Name 

Participant 
Registration 

 

Mr. Sarang Punekar 

Mr. Suresh Uchlani 

Ms. Shivani Das 

022-69448611 

022-69448555 

022-69448400 

sarangp[at]nsdl[dot]com 

sureshu[at]nsdl[dot]com 

Shivani.das[at]nsdl[dot]com 

Addition/ 
deletion/ 
modification of 
Service center 
details. 

 

Participant Services 
Department 

Ms. Poonam Waghmare 

Mr. Arockiaraj 

022- 69448698 

 

 

Group email ID:  
Servicecentreinfo[at]nsdl[dot]com;  

Modifications 
in 
details of 
Participants. 

Participant Services 
Department 

Ms. Poonam Waghmare 

Mr. Arockiaraj 

022- 69448698 

 

 

Group email ID:  
participant-interface[at]nsdl[dot]com 

Clarification 
about 
Participants 
circulars 

Participant Services 
Department 

Ms. Amruta Vichare          

Ms. Sheetal Desai 

Mr. Arockiaraj 

022-69448699 

022-69448605 

022-69448696 

Group email id:  
participant-interface[at]nsdl[dot]com 

Queries related 
stamp duty 

Participant 
Services Department 

Mr. Brisbane Fernandes 

Mr. Arockiaraj 

022-69448697 Group email id:  
participant-interface[at]nsdl[dot]com 

 
Inspection 
related 
compliance 

  
Inspection 
Department 

Ms. Nikita Koli  

Ms. Juhi Jaisinghani  

Ms. Pallavi Sahu 

Ms. Mansi Chheda 

022-69448615 

022-69448617 

022-69448617 

022-69448621 

nikitak[at]nsdl[dot]com 

juhij[at]nsdl[dot]com 

Pallavi.sahu[at]nsdl[dot]com 

mansic[at]nsdl[dot]com 

Periodical 
Submissions / 
Internal Audit, 
Compliance 
Certificate and 
other 
submissions 

 

 
Inspection 
Department 

Ms. Manisha Sawant 

Mr. Priyesh Parmar 

Mr. Sandeep Patel 

Mr. Shishir Pandey 

022-69448619 

022-69448618 

022-69448627 

022-69448625 

manishas[at]nsdl[dot]com 

priyesh.parmar[at]nsdl[dot]com 

sandeepp[at]nsdl[dot]com 

shishir.pandey[at]nsdl[dot]com 

DP Billing Finance Mr. Chetan Malve 022-69448453 chetanm[at]nsdl[dot]com 

mailto:nikitak@nsdl.co.in


Service / 
Activity 

Department Officer Contact Number email ID 

 

Freezing/Unfreezing 
Activity 

Mr. Dilip Balkunde 

Mr. Muthu Sundar 

Mr. Avijit Sarkar 
 

Mr. Roshan Jadhav  

022-69448661 

022-69448658 

022-69448667 

022-69448666 

dilip.balkunde[at]nsdl[dot]com 

muthus[at]nsdl[[dot]com 

avijits[at]nsdl[dot]com 

roshanj[at]nsdl[dot]com 

Queries related 
to Surveillance 
activities 

Surveillance Alerts 
 
 
 
AML and CFT Alerts 
 
 
Other Surveillance 
Activity (KRA freeze, 
CBDT, PIT etc.) 

Mr. Siddhesh Gorivale 
 

Mr. Amish Chhadva  

 
Mr. Kiran Shetty 
 

Mr. Amrish Bhatt 

Mr. Babula Sahu 
 

Mr. Sumit Tiwari 

022-69489447 

022-69442263 

 

022-69449443 

022-69489440 

022-69449438 

022-69448664 

siddhesh.gorivale[at]nsdl[dot]com 

amishc[at]nsdl[dot]com 

 

Kirans[at]nsdl[dot]com 

amrish.bhatt[at]nsdl[dot]com 

Babulas[at]nsdl[dot]com 

sumit.tiwari[at]nsdl[dot]com 

Settlement 
Operations 

Settlement 

Mr. Sushil Chaudhari 

Mr. Pramod Singh 

Ms. Prachi Sawant 

Mr. Sandeep Deungule 

022-68489424 

022-69448500 

022-68489427 

022-69448500 

sushil.chaudhari[at]nsdl[dot]com 

pramod.singh[at]nsdl[dot]com 

Prachi.sawant[at]nsdl[dot]com 

Sandeep.deungale[at]nsdl[dot]com 

 
IG report / 
Queries of DPs 
related to IG 

IG 

Ms. Anita Tanavade  

Ms. Renuka Anil Joshi 

Ms. Khilona Behera 

022-69448637 

022-69448638 

022-69448646 

AnitaT[at]nsdl[dot]com 

RenukaJ[at]nsdl[dot]com 

khilonab[at]nsdl[dot]com 

Backoffice 
(NSDL DPM 
Plus, Cloud 
DPM System, 
Value Added 
Services) & 
Products 
(SPEED-e / 
IDeAS / NSDL 
Mobile APP) 

Business 
Development 
Department - 1 

 

Mr. Sunandh Subramaniam 
 
022-69489306 

 
SunandhS[at]nsdl[dot]com 

Backoffice (API 
Integrations 
and NSDL 
Demat 
Gateway) 

Business 
Development 
Department – 1 

 
Mr. Dheer Sheth 

 
022-69489305 

 
dheers[at]nsdl[dot]com 
 

 
Training Training 

Ms. Radhika Shanbhag 
Ms. Candelina Rodriges 

022-69448516 
022-69448511 

Radhika.Shanghag[at]nsdl[dot]com 

CandelinaR[at]nsdl[dot]com 
Group email ID: 
trainingdept[at]nsdl[dot]com 

 

Insurance 
Risk Management 
Department 

 

Mr. Sandeep Gupta 
 

022-69448572 
 

Sandeep[dot]Gupta[at]nsdl[dot]com 

mailto:dilip.balkunde@nsdl.com
mailto:muthus@nsdl.com
mailto:avijits@nsdl.com
mailto:siddhesh.gorivale@nsdl.com
mailto:sumit.tiwari@nsdl.com
mailto:sushil.chaudhari@nsdl.com
mailto:pramod.singh@nsdl.com
mailto:AnitaT@nsdl.co.in
mailto:trainingdept@nsdl.co.in
mailto:trainingdept@nsdl.co.in
mailto:trainingdept@nsdl.co.in


For Depository Participants – Technical Queries/Assistance 

DP Helpdesk for     
helpdesk[at]nsdl[dot]com technical 

queries 
022-48867000 

 

Speed-e 
Helpdesk 

  

 
 
022-48867000 

 
Starcom_Speede[at]nsdl[dot]com 

E-Pass – DSC 
Mapping 

  
022-48867000 helpdesk[at]nsdl[dot]com 

E-Pass - 
Technical issue 
(Other than 
DSC Mapping) 

 Ms. Snehal Patil 

 

Ms. Harshada Pansare 

022-69442451 

 

022-69442444 

snehal[dot]patil[at]nsdl[dot]com 

 

harshadap[at]nsdl[dot]com 

For Investors – Queries/Assistance 

Investor 
Helpline 

  
   022-48867000 

relations[at]nsdl[dot]com 

 

 
022-48867000 

 

e-Voting 
Helpline 

  evoting[at]nsdl[dot]com 

Service / Activity Department Officer Contact 
Number 

email ID 

 
CAS Complaints 

   Nsdl- cascomplaints[at]nsdl[dot]com 

 

mailto:helpdesk@nsdl.co.in
mailto:%20Starcom_Speede@nsdl.co.in
mailto:helpdesk@nsdl.co.in
mailto:madhurig@nsdl.co.in
mailto:harshadap@nsdl.co.in
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