
TERMS AND CONDITIONS 

Terms of Use 

The University will try to keep the information on its website(s) (https://plaksha.org) and Mobile 

Application (Vaani) accurate and up-to-date, the University cannot guarantee that it always will be. The 

contents of the website and Mobile Application are purely for information purpose and liable to be 

changed /removed without prior notice. Visitors and Users must independently verify completeness, 

accuracy & timeliness of content before deciding to act on any information available on the website. 

Further, unless otherwise noted, the information may not represent official statements or views of the 

University.  

 

The examination results uploaded on the website are only tentative and not final. The final marks of a 

student shall be those as borne on the official mark-sheet/ statement of marks issued to the student. 

  

Disclaimer 

The information maintained and referenced at this site and on any other server within 

the https://plaksha.org/ domains and Mobile Application (Vaani) or otherwise operated by Plaksha 

University is provided "as is" without any express or implied warranty of any kind including warranties of 

merchantability, non-infringement of intellectual property, or fitness for any particular purpose. In no event 

shall Plaksha University or its employees or affiliates be liable for any damages whatsoever (including, 

without limitation, direct, indirect, special, compensatory, punitive or consequential damages, loss of use, 

loss of data, loss of income, claims of third parties, placement of content on a website, or to your reliance 

upon information obtained from or through a website) and shall not be responsible for any claims, 

including copyright infringement arising out of or in connection with the use of or inability to use the 

materials on the website or any website with which it is linked or Mobile Application, even if the University 

has been advised of the possibility of such damages. 

 

You must refrain from using the Website or Mobile Application in any way that causes damage to the 

Website or the Application in any unlawful, harmful or fraudulent manner. Any such use of this app may 

give rise to a claim for damages and/or be a criminal offence. 

We reserve the right to delete, disable and/or restrict your account. 

We are not liable for any loss suffered by you through the use of the app howsoever caused, including 

loss caused through but not limited to our negligence, breach of contract, copyright infringement, breach 

of other intellectual property rights or defamantion.  

https://plaksha.org/


Plaksha University does not warrant that it's website(s) or Mobile Application will operate in an 

uninterrupted or error-free manner or that they are free of viruses or other harmful components. Use of 

information obtained from or through these website(s) or Mobile Application is at your own risk. 

  

By using Plaksha University website(s) or downloading the Mobile Application, you signify your 

agreement to all terms, conditions and notices contained or referenced herein. If you do not agree, you 

may not use the Plaksha University website(s) or Mobile Application. This Policy may be updated from 

time to time so please review this Policy regularly. We reserve the right in our sole discretion to edit or 

delete any documents, information or other content appearing on the Site or Mobile Application.  

 

Refunds 

 

Online payments made through a payment gateway to Plaksha University for any purpose (e.g., for 

admission or for registering for events, etc.) are non-refundable unless explicitly mentioned for a specific 

payment instance. Refund will be processed ONLY for double or duplicate deductions. For any bank 

related issues, the concerned bank must be contacted for settlement of disputes. The University is not 

liable for any bank related issues. 

 

Non-Transferable  

Your right to use the Site and Mobile Application is not transferable. Any password or right given to you to 

obtain information or documents is not transferable. 

Use of Information 

We reserve the right, and you authorize us, to the use and assignment of all information regarding Site 

and Mobile Application uses by you and all information provided by you in any manner consistent with our 

Privacy Policy. 

Privacy Policy 

Our Privacy Policy, as it may change from time to time, is a part of this Agreement.  

Links to Other Web Sites  

The Site and Application contains links to other Web sites. We are not responsible for the content, 

accuracy or opinions express in such Web sites, and such Web sites are not investigated, monitored or 

checked for accuracy or completeness by us. Inclusion of any linked Web site on our Site does not imply 

approval or endorsement of the linked Web site by us. If you decide to leave our Site or Application and 

access these third-party sites, you do so at your own risk. 



Copyright, authors' rights and database rights 

 

All content included on the website and Mobile Application, such as text, graphics, logos, button icons, 

images, audio clips, and videos, digital downloads, data compilations, and software, is the property of 

Reimagining Higher Education Foundation (RHEF), its affiliates or its content suppliers and is protected 

by India and international copyright, authors' rights and database right laws. The compilation of all content 

on the website and Mobile Application is the exclusive property of RHEF and its affiliates and is protected 

by laws of India and international copyright and database right laws. All software used on the website and 

Mobile Application is the property of RHEF, its affiliates or its software suppliers and is protected by India 

and international copyright and author' rights laws. 

You may not systematically extract/ or re-utilise parts of the contents of the website or Mobile Appliaction 

without RHEF and / or its affiliate's (as may be applicable) express written consent. In particular, you may 

not utilise any data mining, robots, or similar data gathering and extraction tools to extract (whether once 

or many times) for re-utilisation of any substantial parts of this website, without RHEF  and / or its 

affiliate's (as may be applicable) express written consent. You may also not create and/ or publish your 

own database that features substantial parts of the website or Mobile Application without RHEF and / or 

its affiliate's (as may be applicable) express written consent. 

Trademarks 

PLAKSHA, and other marks, logos indicated on the website and Mobile Application are trademarks or 

registered trademarks of Reimagining Higher Education Foundation (RHEF) in India. The same may not 

be used in connection with any product or service that does not belong to RHEF, in any manner that is 

likely to cause confusion amongst public, or in any manner that disparages or discredits RHEF. All other 

trademarks not owned by RHEF that appear on the website and Mobile Application are the property of 

their respective owners, who may or may not be affiliated with, connected to, or sponsored by us. 

Source Code 

You’re not allowed to attempt to extract the source code of the Mobile Application, and you also shouldn’t 

try to translate the app into other languages, or make derivative versions. The app itself, and all the trade 

marks, copyright, database rights and other intellectual property rights related to it, still belong to RHEF. 

The Vaani app stores and processes personal data that you have provided to us, in order to provide our 

Service. It’s your responsibility to keep your phone and access to the app secure. We therefore 

recommend that you do not jailbreak or root your phone, which is the process of removing software 

restrictions and limitations imposed by the official operating system of your device. It could make your 



phone vulnerable to malware/viruses/malicious programs, compromise your phone’s security features and 

it could mean that the Vaani app won’t work properly or at all. 

The app does use third party services that declare their own Terms and Conditions. 

Link to Terms and Conditions of third party service providers used by the app 

• Google Play Services 

You should be aware that there are certain things that Plaksha will not take responsibility for. Certain 

functions of the app will require the app to have an active internet connection. The connection can be Wi-

Fi, or provided by your mobile network provider, but Plaksha cannot take responsibility for the app not 

working at full functionality if you don’t have access to Wi-Fi, and you don’t have any of your data 

allowance left. 

With respect to Plaksha’s responsibility for your use of the app, when you’re using the app, it’s important 

to bear in mind that although we endeavour to ensure that it is updated and correct at all times, we do rely 

on third parties to provide information to us so that we can make it available to you. Plaksha accepts no 

liability for any loss, direct or indirect, you experience as a result of relying wholly on this functionality of 

the app. 

At some point, we may wish to update the app. The app is currently available on Android – the 

requirements for system(and for any additional systems we decide to extend the availability of the app to) 

may change, and you’ll need to download the updates if you want to keep using the app. Plaksha does 

not promise that it will always update the app so that it is relevant to you and/or works with the Android 

version that you have installed on your device. However, you promise to always accept updates to the 

application when offered to you, We may also wish to stop providing the app, and may terminate use of it 

at any time without giving notice of termination to you. Unless we tell you otherwise, upon any 

termination, (a) the rights and licenses granted to you in these terms will end; (b) you must stop using the 

app, and (if needed) delete it from your device. 

Changes to This Terms and Conditions 

We may update our Terms and Conditions from time 

Jurisdiction and Applicable Law 

These terms and conditions shall be governed by and construed in accordance with the Indian Laws. Any 

dispute arising under these terms and conditions shall be subject to the jurisdiction of the courts of India. 

Contact Us 

https://policies.google.com/terms


If you have any questions or suggestions about our Terms and Conditions, do not hesitate to contact us 

at vaani@plaksha.org. 

 


