ALTERNATORS

BRAKES

GM PARTS & ACCESSORIES

& STARTERS

GM SERVICE REPLACEMENT PARTS AND ACCESSORIES WARRANTY QUICK REFERENCE CHART

PASSENGER CAR, LIGHT DUTY TRUCK & MEDIUM DUTY TRUCK Effective 4/1/2018

PARTS COVERED

DEALER INSTALLED*

SOLD OVER-THE-

COUNTER**

GM Service Replacement Parts

24 months/unlimited miles (parts and labor).
Parts replaced under new Vehicle Warranty or
100% Policy will be covered for balance of New
Vehicle Warranty, but in no event less than 12
months/unlimited miles, whichever is greater.

24 months (parts)

GM Accessories

(Excludes Associated Accessories)

If dealer installed and permanently attached to
the vehicle, covered under the provisions of the
New Vehicle Warranty, but in no event less
than 12 months/unlimited miles (parts and
labor). For accessories not permanently
attached to the vehicle, 12 months/unlimited
miles (parts only).

12 months (parts)

Bolts, fasteners, grommets,
spacers, shims, washers, and clips

12 months/unlimited miles (parts and labor)

12 months (parts)

Electronic Service Center Parts —
Radios & Audio Products, RCA,
Multi-media,
Entertainment/Video/Infotainment
Systems, ICS, HMI, Instrument
Clusters, Heads-Up Displays, Night
Vision Cameras, OnStar Modules

12 months/unlimited miles (parts and labor)

12 months (parts)

ACDelco Professional Alternators
and Starters

24 months/unlimited miles (parts and labor)

24 months (parts)

Advantage Brake Parts

12 months/unlimited miles (parts and labor)

12 months (parts)

Professional Brake Parts

24 months/unlimited miles (parts and labor)

24 months (parts)

OE Brake Parts

24 months/unlimited miles (parts and labor)

24 months (parts)

*Warranty is effective from date of installation to original purchaser
**Warranty is effective from date of sale by the dealer

Page | 117

Revised 9/23/2024




CHASSIS PARTS

CHEVROLET
PERFORMANCE

EV Battery EXHAUST

EV Advanced

GM PARTS
POWERTRAIN

Chargers

Propulsion

Battery

ASSEMBLIES

GM SERVICE REPLACEMENT PARTS AND ACCESSORIES WARRANTY QUICK REFERENCE CHART

PASSENGER CAR, LIGHT DUTY TRUCK & MEDIUM DUTY TRUCK Effective 4/1/2018

PARTS COVERED

DEALER INSTALLED*

SOLD OVER-THE-COUNTER**

ACDelco Advantage Chassis

12 months/unlimited miles (parts and labor)

12 months (parts)

ACDelco Professional Chassis Parts and
Professional Universal Joints

Limited Lifetime as long as original purchaser
still owns vehicle (parts)
24 months/unlimited miles (parts and labor)

Limited Lifetime (parts)

Chevrolet Performance Engines (Must be
installed in a street legal automotive
application. Passenger Car & Light-Duty
Truck Series 10-30)

24 months/50,000 miles (parts and labor)

24 months/50,000 miles (parts). Parts and
Labor when sold Over-the-Counter and
REPAIRED by a GM Dealer or qualified
Independent Service center (ISC), on-
highway applications only. PARTS ONLY
warranty when consumer repaired or when
installed in non-highway application.

GM Certified Service Catalytic Converters

25,000 miles for emission performance to
legislated requirements (parts and labor)

12 months (parts)

GM Ultium EV Charging Station

NA

36 months (Parts Only)

GM Advance Propulsion Battery-
Lithium lon and Metal Hydride

3 Years / 100,000 Miles (parts and labor)

3 Years / 100,000 Miles (parts)

GM Cataloged Engines Automatic
Transmissions & Transfer Cases
(Passenger Car & Light-Duty Truck Series
10-30)

Note: See Medium Duty for Taxi and
Police warranty coverage

36 months/100,000 Miles (parts and labor)

36 months/100,000 miles (parts). Parts
and Labor when sold Over-the-Counter and
REPAIRED by a GM Dealer or qualified
Independent Service center (ISC), on-
highway applications only. PARTS ONLY
warranty when consumer repaired or when
installed in non-highway application.
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GM Cataloged Manual Transmissions &
CVT

(Passenger Car & Light-Duty Truck Series
10-30)

12 months/12,000 miles (parts and labor)

12 months/12,000 miles (parts). Parts and
Labor when sold Over-the-Counter and
REPAIRED by a GM Dealer or qualified
Independent Service center (ISC), on-
highway applications only. PARTS ONLY
warranty when consumer repaired or when
installed in non-highway application.

*Warranty is effective from date of installation to original purchaser

**Warranty is effective from date of sale by the dealer
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Limited Lifetime Parts

Medium Duty

GM SERVICE REPLACEMENT PARTS AND ACCESSORIES WARRANTY QUICK REFERENCE CHART

Warranty

PASSENGER CAR, LIGHT DUTY TRUCK & MEDIUM DUTY TRUCK Effective 4/1/2018

PARTS COVERED

GM Certified Service Limited Lifetime Parts Warranty
provides a lifetime service guarantee on the
following eligible parts, for as long as the customer
owns the vehicle (applies to OE Lines only):

® Fuel Pumps-Electric

¢ Radiators

e |gnition Wire Sets

¢ Professional Chassis Parts
* Shock Absorbers/Struts

* Wheel Bearings-Hub

DEALER INSTALLED*

Limited Lifetime (parts) as
long as original purchaser
still owns vehicle, Labor for
first 24 months

SOLD OVER-THE-

COUNTER**

Limited Lifetime (parts) as long
as original purchaser still owns
vehicle

GM Cataloged Engines, Automatic Transmissions &
Transfer Cases:

(Series 40-80)

Class A Motor Home

Taxi and Police

18 months/100,000 miles
(parts and labor)

18 months/100,000 miles
(parts). Parts and Labor when
sold Over-the-Counter and
REPAIRED by a GM Dealer or
qualified Independent Service
center (I1SC), on-highway
applications only. PARTS ONLY
warranty when consumer
repaired or when installed in
non-highway application.

GM Cataloged Manual Transmissions
(Series 40-80)

12 months/12,000 miles
(parts and labor)

12 months/12,000 miles
(parts). Parts and Labor when
sold Over-the-Counter and
REPAIRED by a GM Dealer or
qualified Independent Service
center (ISC), on-highway
applications only. PARTS ONLY
warranty when consumer
repaired or when installed in
non-highway application.

*Warranty is effective from date of installation to original purchaser
**Warranty is effective from date of sale by the dealer
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GM SERVICE REPLACEMENT PARTS AND ACCESSORIES WARRANTY QUICK REFERENCE CHART

PASSENGER CAR, LIGHT DUTY TRUCK & MEDIUM DUTY TRUCK Effective 4/1/2018

PARTS COVERED

Sheet Metal (repair or replace)

DEALER INSTALLED*

Limited Lifetime (parts and labor)
against rust through perforation

SOLD OVER-THE-
COUNTER**

Limited Lifetime (parts and
labor) against rust through
perforation.

Spark Plugs

Steering & Driving Systems

Wires

All GM Service Replacement
Fascia, Front Bumpers (non-steel)
Fascia, Rear Bumpers (non-steel)
*Sold on or after April 1, 2014

Limited Lifetime (parts, labor, and
repair materials)

Limited Lifetime (parts, labor,
and repair materials)

ACDelco RapidFire
Performance Platinum Spark Plugs

3 years/unlimited miles parts, labor
for 24 months

3 years/Unlimited miles (parts)

ACDelco Iridium Spark Plugs

7 years/Unlimited miles, labor for 24
months

7 years/Unlimited miles (parts)

ACDelco Improved Performance Iridium
Spark Plugs

4 years/Unlimited miles, labor for 24
months

4 years/Unlimited miles (parts)

ACDelco Platinum Spark Plugs

7 years/Unlimited miles, labor for 24
months

7 years/Unlimited miles (parts)

ACDelco Gold (Professional)
Remanufactured
Rack and Pinion Gears

24 months/unlimited miles (parts and
labor)

24 months/unlimited miles
(parts)

ACDelco Professional Remanufactured
Integral Gears

24 months/unlimited miles (parts and
labor)

24 months/unlimited miles
(parts)

ACDelco Professional Remanufactured
Power Steering Pumps

24 months/unlimited miles (parts and
labor)

24 months/unlimited miles
(parts)

ACDelco Ignition Wire Sets/
Single Leads

Limited Lifetime (parts) as long as
original purchaser still owns vehicle,
Labor for first 24 months

Limited Lifetime (parts) as long
as original purchaser still owns
vehicle

*Warranty is effective from date of installation to original purchaser
**Warranty is effective from date of sale by the dealer
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ARTICLE 1.1.1 — GM DEALER PARTS AND ACCESSORIES WARRANTY

GM warrants parts and accessories only to the Service Agent, and it will reimburse the Service Agent for
repair or replacement of any defective or malfunctioning part or accessory. The Service Agent warrants
parts or accessories to the purchasers in accordance with the terms and conditions of the GM Service
Agent Service Replacement Parts and Accessories Warranty.

Itis recommended that Service Agents publish on the job card or parts sales slip a Replacement Parts and
Accessories Warranty statement to purchasers.

This warranty is applicable to all GM parts and accessories purchased through a GM Service Agent. Specific
parts and accessories may be covered by other Parts and Accessories Warranties. See warranty certificate
for specific coverage.

All new or remanufactured GM Parts and Accessories installed by Service Agent under the New Vehicle
Limited Warranty, Emissions Warranty or Chevrolet, Buick, GMC, Cadillac, and BrightDrop optional
Extended Limited Warranty or 100% Policy are covered, parts and labor, for any remaining unused portion
of such warranty, or 12 months/unlimited miles, whichever is greater.

Responsibility rests with the Service Agent to ensure the correct part(s) are being used and the part(s) are
not damaged or defective prior to installation. If the part(s) are found to be damaged (out of the box), the
Service Agent is to file a Parts Return with GMCCA for a replacement part or credit. The part should not
be installed and claimed to be defective with the Service Agent submitting a claim for labor and part(s).

Seals and Gaskets - Failures within 6 months of installation are not covered by the parts warranty
(rationale is the gasket or seal was either damaged upon installation or the mating surface(s) were
improperly prepared). Failures after 6 months and up to 24 months are covered by the parts warranty
(rationale is the gasket or seal was properly installed and the surfaces were correctly prepared).

Keyless entry batteries (or other remote transmitter/receiver batteries) and exterior incandescent
bulbs are covered up to 24 months. Replacement after 24 months is considered maintenance and is not
covered under the replacement parts warranty.

WARRANTY TERMS (EFFECTIVE FOR PURCHASES ON/AFTER APRIL 157, 2018)

Passenger Cars and Light Duty Trucks

Service Agent Installed — Most service parts carry a 24 months/unlimited miles, whichever occurs first,
from the date of installation (parts and labor). Refer to ACDelco.com for specific part warranty coverage.
Subsequent replacements under this warranty will still be covered with the remaining terms based on the
date of the original purchased part.

Most GM parts and accessories sold and permanently installed on a GM vehicle by a GM Service Agent or
approved Accessory Distributor/Installer (ADI) prior to delivery will be covered under the applicable
portion (Bumper to Bumper, Powertrain, etc.) of the New Vehicle Limited Warranty. In the event GM
parts and accessories are installed after vehicle delivery, or are replaced under the New Vehicle Limited
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Warranty, they will be covered for parts and labor, for the balance of the applicable portion of the New
Vehicle Limited Warranty, but in no event less than 12 months/unlimited miles.

Sold Over-the-Counter — The warranty period for most service parts is 24 months from the date of original
customer purchase (parts only). Refer to ACDelco.com for specific part warranty coverage. Subsequent
replacements under this warranty will still be covered with the remaining terms based on the date of the
original purchased part.

GM Accessories sold over-the-counter, or those not requiring installation, will receive the standard GM
Service Agent Parts Warranty of 12 months from the date of original sale (parts only).

For parts purchased prior to April 1%, 2018, warranty term is 12 months/unlimited miles.

Medium Duty Trucks

Service Agent Installed — The warranty period for most service parts is 24-months from the date of
installation (parts only). Refer to ACDelco.com for specific part warranty coverage. Subsequent
replacements under this warranty will still be covered with the remaining terms based on the date of the
original purchased part.

Most GM parts and accessories sold and permanently installed on a GM vehicle by a GM Service Agent or
approved Accessory Distributor/Installer (ADI) prior to delivery will be covered under the applicable
portion (Bumper to Bumper, Powertrain, etc.) of the New Vehicle Limited Warranty. In the event GM
parts and accessories are installed after vehicle delivery, or are replaced under the New Vehicle Limited
Warranty, they will be covered for parts and labor, for the balance of the applicable portion of the New
Vehicle Limited Warranty, but in no event less than 12 months.

Sold Over-the-Counter — The warranty period for most service parts is 24-months from the date of
installation (parts only). Refer to ACDelco.com for specific part warranty coverage. Subsequent
replacements under this warranty will still be covered with the remaining terms based on the date of the
original purchased part.

GM Accessories sold over-the-counter, or those not requiring installation, will receive the standard GM
Service Agent Parts Warranty of 12 months from the date of original sale (parts only).

Warranty Does Not Cover

e Conditions resulting from negligence, alteration, accident or use for which the part or accessory
was not designed or approved by GM.

e Parts replaced per normal maintenance or due to wear out.

e Parts and accessories used in racing or other competition.

e Loss of time, inconvenience, loss of use of the vehicle or other consequential damages.

e Parts expediting expenses, including markup from obtaining parts through other GM dealerships.

e Courtesy transportation (rentals, shuttles or other forms of alternate transportation).

e On over-the-counter sales (exception: GM engine and transmission assemblies), labor
reimbursement for removal/repair/replacement/reinstallation of the malfunctioning part or
accessory.

e GM Licensed Accessories and Associated Accessories are covered under the accessory-specific
manufacturer’s warranty and are not warranted by GM or its dealers. See Article 1.3.4 for specific
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provisions to cover GM dealer labor for repairs to Associated Accessories warranted by the
applicable accessory manufacturer.

ARTICLE 1.1.2 — CONSUMER PARTS AND ACCESSORIES WARRANTY

The following Warranties are in addition to the 24 month/unlimited miles Service Agent warranty
applicable on all GM service replacement parts and accessories covered with the exception of ACDelco
Silver (Advantage) Products that are covered for 12 months/unlimited miles. These warranties only
apply when purchased as a retail transaction (retail Transaction defined as customer paying for all or any
portion of a transaction). Policy adjustments where the purchaser participates in a portion of the
expense, and repairs covered by service contracts, are eligible for the longer consumer warranty. Parts
replaced under 100% policy adjustments where the customer is not paying for any portion of the
expense are covered for 12 months/unlimited miles.

Subsequent replacements under this warranty will still be covered with the remaining terms based on
the date of the original purchased part.

e GM Service Replacement Powertrain and Chevrolet Performance Parts Limited Warranty
e GM Service Replacement Sheet Metal Limited Warranty

e GM Certified Service Exhaust System Limited Warranty

e Chevrolet Performance Exhaust System or Tip Limited Warranty

e Advanced Propulsion Battery Enhanced GM CCA Service Warranty
e Silver (Advantage) Product Lines (Brakes, Chassis, Shocks and Wiper Blades)
e Gold (Professional) Alternator and Starter

e OE and ACDelco Gold/Advantage Bearings

e Gold (Professional) Brake Parts

e OE and Gold (Professional) Chassis Parts

e Fuel Pump Products

e Ignition Wire Sets

e OE Radiators

e OE Shocks and Struts

e Gold (Professional) Shocks and Struts

e Rapidfire™ Performance Platinum Spark Plugs

e Gold (Professional) Platinum Spark Plugs

e Gold (Professional) Iridium Spark Plugs

e OE Improved Performance Iridium Spark Plugs

e OE Bolt Advanced Propulsion Battery Recall

e  GM Ultium Battery Charger

e Advanced Propulsion Battery
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