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Corporate 
Overview

About the Report 
In our relentless pursuit to empower responsible 
growth and inspire sustainable change, we present 
to you the fourth edition of our Sustainability 
Report. This report extensively outlines our 
sustainability performance for FY 2023-24 and is 
in accordance with the Global Reporting Initiative 
(GRI) 2021 Standards. WNS has engaged Price 
Waterhouse Chartered Accountants LLP to assist 
the management in developing this Sustainability 
Report. There were no restatements of the previous 
year’s disclosures nor any alterations in our reporting 
methodologies or practices throughout the year. We 
are in the process of conducting a double materiality 
assessment that will provide valuable insights to 
enable us identify and prioritize issues that are 
important to our stakeholders and have a significant 
impact on our business.

Reporting Boundary and Period: The environmental 
and occupational health and safety performance 
data in this report encapsulates the operations of the 
WNS Group in India, South Africa, the Philippines, 
China, Costa Rica, Sri Lanka, Poland and Romania. 
Unless indicated otherwise, all other disclosures 
pertain to WNS Group’s global operations. The 
data and performance presented in this report 
correspond to the year spanning from April 1, 2023 
to March 31, 2024. 

Standards, Principles and Objectives: Our 
commitment to transparency and accountability 
is demonstrated through the application of 
GRI Standards. Additionally, our disclosures are 
strategically aligned with: 

	■ Sustainability Accounting Standards Board (SASB) 
Framework

	■ The Guiding Principles of the United Nations Global 
Compact (UNGC)

	■ The Targets Outlined in the United Nations 
Sustainable Development Goals (UNSDGs)

Data Collection: The data shown in this report has 
been carefully gathered and sourced from diverse 
internal platforms. 

Precautionary Principle: Given the inherent nature 
of our operations, we take pride in maintaining 
minimal adverse impacts on the environment and 
society. Nevertheless, we are committed to being 
responsible corporate stewards actively contributing 
to sustainable development. The integration of 
sustainable development principles has become a 
cornerstone of our business ideologies. This report 
highlights our dedication to integrating sustainable 
practices into our operational framework, ensuring 
both financial transparency and comprehensive 
non-financial disclosures. 

Forward-looking Statements: Within this report, 
there are certain forward-looking statements that 
reflect our perspectives regarding future events and 
performance. These statements are grounded in 
reasonable assumptions and historical performance 
but are subject to various risks and uncertainties. 
Factors such as industry developments, market 
conditions, regulatory changes and unforeseen 
circumstances can all influence the accuracy of these 
statements. Consequently, while we strive to provide 
insights into our future trajectory, it is important to 
acknowledge that no forward-looking statement 
can be guaranteed and actual results may differ 
significantly. 

Your feedback, inquiries and suggestions are 
welcome, as they will help enhance our reporting in 
the future. You may write to us at ESG@wns.com. 

For more information, please click on the following 
link: https://www.wns.com/about-us/esg

http://https://www.wns.com/about-us/esg
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Empowering Growth, 
Inspiring Change 
With technology reshaping the landscape of business and society at an unparalleled speed, it is crucial to 
harness innovation for accelerated growth and positive transformation. At WNS, we are at the forefront of this 
transformation. With our comprehensive understanding of industries, technological prowess and strengthened 
client relationships, we are constantly pioneering new ways to help businesses stay ahead. As a responsible 
organization, our dedication to empowering growth and inspiring positive change is not limited to our core 
offerings. Our responsibility extends to the planet and people, fostering positive change for the environment, 
society, and economy, holistically.

To pave the path for a brighter future, we strive to reshape the lives of the less privileged by expanding their 
horizons with enhanced opportunities through the WNS Cares Foundation. Our unwavering commitment to 
people is also reflected in our diverse, inclusive, and global work culture, underscoring our belief in human 
capital as our greatest asset. Our environmental initiatives and roadmap to achieve Net-Zero targets stand as 
a testament to our dedication to protecting the planet, ensuring a sustainable legacy for future generations.

Embracing the authentic essence of transformation, we persistently endeavor to elevate our sustainability 
initiatives, empowering the planet, people, and partnerships.

Message from the CEO
In a rapidly changing world, our commitment 
to sustainability at WNS has only strengthened, 
driving us to innovate, collaborate and lead by 
example. Throughout the past year, we have 
continued integrating sustainability into every 
facet of our operations, striving for excellence in 
environmental performance, social impact and 
governance. Through rigorous analysis and strategic 
initiatives, we have continued to progress toward 
our sustainability goals while also addressing the 
evolving needs of our stakeholders. 

With the key elements of protection, prevention 
and perseverance firmly embedded in our strategic 
decisions in FY 2023-24, we are now “committed” 
to the Science Based Targets initiative (SBTi) to 
achieve the near-term commitment to halve carbon 
emissions by 2030 and long-term commitment 
of Net-Zero by 2050. WNS has also joined the 

UN-backed “Race to Zero Campaign” and carbon 
emissions disclosures in the Carbon Disclosure 
Project (CDP) and improved energy management by 
focusing on energy audits and awareness programs.  
We continue to focus on the twin goals of creating 
sustainable outcomes that drive value and fuel 
growth while strengthening our environment 
and community.  

The amalgamation of these goals will never lose its 
relevance, especially in today’s regulatory landscape.  
We are constantly breaking new ground each day 
to make sure that the idea of sustainable growth 
nourishes each decision we make at WNS. From our 
perspective, sustainability embodies equilibrium—a 
harmonious blend of individuals, advancement and 
inventive ideas in the expansive canvas of our 
shared environment. 
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Taking you back to the progress made so far, let 
me share one of the most prestigious accolades of 
the year gone by. WNS was featured in TIME’s list of 
the World’s Best Companies 2023 based on three 
key areas – employee satisfaction, revenue growth 
and sustainability.  Not losing sight of the larger 
cause of partnering and co-creating, be it with the 
environment or people, we continued to strengthen 
our workforce of over 60,000 employees. Our 
employees are our first partners. We are building 
and nurturing talent and equipping our teams with 
the skills they need to be ‘future resourceful.’ 

To add to the merit of our efforts, we recently won 
the prestigious Association for Talent Development 
(ATD) BEST Award 2024. This accolade recognizes 
our talent development efforts through key 
initiatives like the Signature Leadership 
Development Program, Centurion, CEO Millennial 
Council and innovative upskilling programs in the 
AI and Gen AI space. I am delighted to share 
that WNS was ranked among the ‘Top 25 Safest 
Workplaces in India’ at the Kelp HR PoSH Awards 
2023. We have always strived to provide a work 
environment where our key stakeholders, our very 
own people, feel valued, respected and empowered 
to thrive. 

I want to thank our employees, clients, shareholders 
and other stakeholders for their continued 
partnership and faith in us. We will continue to 
promote sustainability, participate in sustainable 
practices and collaborate with our stakeholders to 
drive shared success through co-creation. 

As we embark on another chapter of our 
sustainability journey, I am delighted to present 
our company’s annual sustainability report for 
FY 2023-24, encapsulating our collective efforts 
toward building a more sustainable and equitable 
future. The report, ‘Empowering Growth and 
Inspiring Change,’ details the progress in driving 
the sustainability agenda forward and the journey 
toward creating a better tomorrow. For us, 
sustainability is no longer independent of WNS’ 
shared belief, responsibility and commitment to 
creating long-term value for society.

Warm Regards,  

Keshav R. Murugesh   
Group Chief Executive Officer

Message from the 
General Counsel, 
Chairperson, DEI 
Council
Dear Stakeholder,  

I am privileged to present WNS’ Sustainability Report 
for fiscal 2024. It is a dossier of our vision, hopes, and 
efforts mapped against the broader and evolving 
sustainability landscape. 

At WNS, we have had a fulfilling year filled with 
some of the most prestigious award wins across 
categories. Interestingly, sustainability was one of the 
key areas that led to WNS’ inclusion in TIME’s list of 
the World’s Best Companies 2023. This recognition 
is a testament to our commitment to co-creating 
a sustainable tomorrow with our stakeholders. Our 
resolve continues to strengthen, and we are focused 
on achieving the goals we have set for ourselves. 
Recently, our sustainability journey reached a new 
milestone – we now have twenty one offices running 
on green power. Additionally, we continue to expand 
our Electric Vehicle (EV) fleet. 

Sustainability is a way of life at WNS – it is not just a 
regulatory tick mark in our strategy. I have assumed 
stewardship for the larger cause of sustainability 
aspects in business and how WNS will build its 
synchronistic relationship with them. For this, we 
have industry-leading practices in place to reduce 
our GHG emissions and achieve our Net-Zero target. 

Being an NYSE-listed company, the quality of our 
disclosures, board oversight of financial reporting 
and regulatory compliance programs are world-
class. We have robust social and governance 
programs that ensure adherence to all applicable 
laws and help us meet stakeholder expectations. 
We recognize that our clients rely on us to exercise 
unwavering diligence and adhere to regulations, 
ensuring the security of their operations. Being 
well-versed in trade sanctions and economic control 
regulations is essential to our multinational makeup 
and geographical presence across the globe. We 
have established policies and procedures to ensure 
compliance with such regulations. 

We are equally committed to nurturing the 
backbone of our organization, our 60,000+ 
employees. Their continuous growth, training, 
development and satisfaction fall within the ambit 
of our foremost responsibilities. By building a 
culture that enables our employees to pursue their 
interests, we aim to retain leadership talent for the 
future. Diversity, Equity and Inclusion (DEI) are the 
cornerstones of our organizational culture. We are 

committed to creating a workplace where every 
voice is heard, every perspective is valued, and every 
individual is empowered to reach their full potential. 
Our CSR arm, WNS Cares Foundation, steers our 
community outreach program across our global 
locations. It leverages education-led initiatives 
to empower children and young people from 
less-privileged backgrounds.   

As we continue to collectively establish and uphold 
the highest ethical standards by consistently doing 
the right thing, I thank all our stakeholders for their 
support and for helping us explore new vistas where 
life, nature and business can merge to create more 
value for one another. 

I invite you to read this in-depth report for rich 
insights into how we work toward building a 
better world. 

#ThisIsWhereWeBelong

Best Regards,

Gopi Krishnan 
General Counsel, Chairperson, DEI Council
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Delivery Centers in 

13 countries

Market Capitalization 

$ 2.3 Billion

Employee Strength 

60,125

Clients 

600+

Net Sales 

$ 1,284,270,060

WNS at a Glance
WNS (Holdings) Limited (NYSE: WNS) is a leading 
Business Process Management (BPM) company 
headquartered in Mumbai, London and New York.
WNS combines deep industry knowledge with 
technology, analytics, and process expertise to 
co-create innovative, digitally led transformational 
solutions with over 600 clients across various 
industries. WNS delivers an entire spectrum of 
BPM solutions including industry-specific offerings, 
customer experience services, finance and 
accounting, human resources, procurement, and 
research and analytics to re-imagine the digital 
future of businesses. As of March 31, 2024, WNS 
had 60,125 professionals across 65 delivery centers 
worldwide including facilities in Canada, China, 
Costa Rica, India, Malaysia, the Philippines, Poland, 
Romania, South Africa, Sri Lanka, Turkey, the United 
Kingdom, and the United States.

 For more information, visit www.wns.com[1] [2]

As of March 31, 2024

Our Mission
Co-creating brand differentiation for our 
clients and enabling them to outperform with 
our passion for service and innovation is our 
singular mission.

Our Values
Our values, known as the CIRCLE, guide our daily decision-making and form the bedrock of our efforts to fulfill 
our mission.

Number of Delivery Centers 

65

https://www.wns.com/
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Milestones Accomplished
Considering the challenges posed by climate change, geopolitical shifts and economic volatility, businesses 
like ours have realized the imperative of incorporating sustainability principles into our core ethos, strategies 
and operations. We also realize that transparent communication about our company’s progress toward 
sustainability objectives is vital. This transparency ensures that all stakeholders can access the insights required 
to make informed judgments about our company’s growth trajectory. 

In the past few years, we have made significant strides in advancing our sustainability objectives, taking 
deliberate steps forward in our journey:

Our Sustainability Strategy 
At WNS, sustainability represents a unified 
belief, a shared responsibility and an unwavering 
commitment. By harnessing the collective 
wisdom and shared purpose of each of our 
60,000+ employees, 600+ clients and numerous 
community partners, we empower growth and drive 
transformative change for a responsible future. 

By leveraging deep and meaningful partnerships 
with our stakeholders, we continuously strive to 
create sustainable outcomes that fulfill our dual 
objective of value creation and growth while 
strengthening our environment and societies. Our 
strategy seamlessly integrates sustainability into 
the very foundation of our operational framework. 
Rooted in the principle of creating trust among 
stakeholders, we prioritize the planet, people and 
partnerships as the cornerstones of our strategy.

To enhance our practices on sustainability, we have engaged with Nasdaq to execute our sustainability program 
and track to our goals. The Nasdaq Metrio software provides WNS an end-to-end technology solution that 
minimizes frictions and costs to drive efficiency and higher returns on sustainability efforts.  The Sustainability 
Data Management module allows for the collection, tracking, management, and assurance of hyper-granular 
data collection (including emissions calculations), whereas the Framework and Disclosure Management 
module provides a robust library of cross-referenced, de-duplicated, and demystified metrics from raters, 
rankers, framework publishers and regulatory bodies (complete with guidance notes).  By leveraging both 
modules, we maximize the impact of our program, focus on the highest impact activities, strategically engage 
stakeholders and reduce enterprise risk.

Our commitment to driving growth and creating value across these pillars is reflected in our sustainability 
initiatives and achievements. This report unveils the seamless integration of our sustainability strategy across 
our strategic priority areas – planet, people and partnerships by highlighting key initiatives, progress and the 
way forward. As we progress in our sustainability journey, we aim to enhance our sustainability strategy in line 
with the evolving sustainability landscape. 

Cornerstones of our Strategy

Embracing Holistic and Transparent 
Sustainability Reporting 

We have been reporting in accordance 
with GRI and as per SASB standards.

Establishing Interconnectivity 
between Financial and Non-
financial Impacts
We are in process of conducting a 
double materiality assessment this year, 
based on impact materiality (inside-out) 
and financial materiality (outside-in).

Unlocking the Highest Standards in 
Environment Management 
Our major delivery locations namely 
India, the Philippines, South Africa, 
Romania and Sri Lanka, representing 
63% of total locations, are certified 
according to the international standards 
ISO 14001:2015 and ISO 45001:2018.

Nurturing a Culture of Diversity, 
Equity and Inclusion
For the past three years, WNS has been 
consistently included in the Bloomberg 
Gender Equality Index. In addition, 
we were featured on TIME’s list of the 
World’s Best Companies 2023, based on 
three key areas: Employee Satisfaction, 
Revenue Growth and Sustainability.

Securing Data Integrity 
52 of our locations are ISO 27001 certified 
and Payment Card Industry Data Security 
Standard (PCI DSS) compliant. We also 
undergo SSAE18 & ISAE 3402 SOC1 Type II 
and SOC 2 Type II assessments.

Seeking Alignment with Globally 
Acclaimed Frameworks 
We strategically align our disclosures 
with UNGC principles and UNSDGs.

We are a signatory member of the United 
Nations Global Compact and adhere to 
the principles of human rights, labor, 
environment and anti-corruption. In 
December 2023, we submitted our first 
Communication of Progress (COP) to 
UNGC, demonstrating our dedication to 
implementing these principles within 
our organization.

Strengthening Investors’ Trust
We have responded to Dow Jones 
Sustainability Indices Corporate 
Sustainability Assessment (DJSI CSA) 
for the fourth consecutive year.

Adhering to Best Practices in 
Emission Reduction and Net-Zero 
Targets
In December 2022, we signed a letter of 
commitment with the Science-based 
Target Initiatives (SBTi). Our Environment 
Health and Safety team collaborates 
with WNS offices worldwide to develop 
an emissions inventory and define both 
short and long-term company-wide 
emission reduction objectives aligned 
with SBTi standards. The validation 
of WNS targets by SBTi is currently 
underway.

PLANET

Mitigating climate 
risks by moving 
toward Carbon 
Net-Zero

PEOPLE

Building the skills 
of tomorrow by 
providing an 
equitable and 
opportunity-led work 
environment

PARTNERSHIPS
	■ Contributing to-

ward an inclusive 
society by educat-
ing marginalized 
children and youth

	■ Enabling our 
clients to balance 
purpose and per-
formance through 
digitally led innova-
tive offerings

PRINCIPLES

Rooted in the ethos 
of creating the 
highest standards for 
ethics, integrity and 
compliance to drive 
value and trust in 
every stakeholder
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Stakeholder 
Engagement 
and Materiality 
Assessment 

Strengthening Meaningful 
Relationships
Forging deep connections with stakeholders is of 
utmost importance in the business sphere. These 
significant relationships are essential for fostering 
trust, collaboration and support, thus forming 
the basis for enduring partnerships. Engaging 
stakeholders in a substantial manner enables 
businesses to proactively handle risks, innovate 
and adapt to ever-changing market dynamics. 
Additionally, these relationships enhance a 
company’s long-term sustainability and resilience 
while positively shaping its reputation and brand 
perception. Nurturing meaningful stakeholder 
relationships is critical for driving sustainable 
growth and achieving success in today’s fiercely 
competitive business environment.

Stakeholder Engagement Plan

We proactively solicit their feedback, leveraging 
their insights to inform, build and strengthen our 
decision-making processes. By engaging with our 
external stakeholders, we gain valuable insights into 
their expectations, which enhances our ability to 
mitigate risks effectively.

Internally, we maintain regular communication 
channels with our employees, ensuring we hear 
and consider their perspectives on critical issues. 
This collaborative approach enables us to align 
with a common vision and make well-informed 
decisions.

Stakeholder 
Group

Channels of 
Communication

Frequency of 
Engagement 

Areas

Customers E-mail, phone, in-person 
meetings, marketing 
events, social media 
conferences, project 
communications

Ongoing Product and service updates, 
understanding customer goals, 
surveys, project-related support and 
communications, executive relationship / 
interactions, customer-grievance handling, 
whistleblower complaints, customer 
forums, conference updates, etc.

Suppliers E-mail, phone, meetings 
(virtual / in-person), 
conferences, training

Need-based Sourcing processes, business reviews, 
supplier development, data privacy, code 
of conduct and compliance, grievance 
handling and whistleblower complaints
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Stakeholder 
Group

Channels of 
Communication

Frequency of 
Engagement 

Areas

Shareholders Website, Annual reports, 
Press release, Investor 
Relations team, Annual 
general meetings, e-mail 
and conferences

Annually, once 
in the Annual 
General Meeting, 
Quarterly Investor 
call (Analyst meet 
/ earnings call) 
and on a need-
basis

Results and other corporate disclosures as 
mandated by the regulations, AGMs as a 
forum for direct shareholder interactions 
with the Board of Directors, Shareholder 
grievance handling, Discussing financial 
performance and initiatives through 
earnings calls

Employees E-mail, notice board, 
surveys, town halls, 
appraisals, grievance 
handling, intranet, 
newsletters, internal 
portals

Ongoing Career development, skill-building, 
diversity and equal opportunity, health 
and safety, learning and development, 
compliance communications, transaction / 
policy updates, whistleblower complaints, 
grievance management and survey 
feedback

Regulators Official letters or 
correspondence, e-mail, 

Need-based Compliance checks and other regulatory 
requirements

Communities Community events 
and meetings and CSR 
programs

Need-based CSR interventions

Partners and 
Alliances

Official letters or 
correspondence, e-mail, 
in-person meetings, 
website

Need-based Business opportunities

Materiality Assessment
Identifying and prioritizing issues related to the Planet, People, Partnerships and Governance pertinent to 
our business and stakeholders is crucial for long-term success and value creation. To gather a comprehensive 
understanding of the impacts of our operation on the environment and society, and vice-versa, we conducted 
an extensive review of sustainability topics material to us last year. These topics were previously identified 
through a comprehensive materiality survey conducted by advisors from Nasdaq Corporate Solutions LLC. 
Additionally, we considered peer material topics and reports from reputable rating agencies such as MSCI, 
SASB and the World Economic Forum Risk Reports.

This year, we aim to deepen our understanding and management of material topics by conducting a double 
materiality assessment. This assessment will enable us to identify and prioritize issues that are both important 
to our stakeholders and have a significant impact on our business. By adopting this approach, we strive to 
enhance our sustainability practices and strengthen our stakeholder relationships. 

Material Topics in Review

Environment Social Governance

Energy Management and Usage Human Capital Management  
(Training and Development, 
Talent Management)

Corporate Governance (Board 
Composition, Board Oversight of 
ESG, Executive Remuneration, 
Shareholder Rights, Regulatory 
Compliance Procedures, Risk 
Management)

Climate Change Strategy 
(GHG Emissions)

Employee Health and Well-being 
(Employee Engagement, Health 
and Wellness)

Data Privacy and Security

Waste Management Diversity, Equity and Inclusion Business Ethics (Whistleblower 
Program, Bribery and Corruption)

Community Engagement (CSR) Digitization and innovation

Customer Satisfaction 
(Customer Relations)
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Social 
Responsibility 

Uniting for Change, 
Empowering for Impact

Our commitment to social well-being is not just a statement; it’s an empowering force propelling us toward the 
future we envision. We are redefining the boundaries of corporate citizenship by enriching lives and fostering a 
world where everyone thrives through our social endeavors. From empowerment to equality, we are sculpting 
a Legacy of Inclusivity. In this segment, we proudly unveil our unwavering commitment to social responsibility, 
actively engaging in communities to ignite transformative change. Together, we ignite growth, inspire change 
and forge a path toward a brighter and more inclusive tomorrow.

Empowering Growth and Inspiring Inclusive Societal Change 

46% Women in workforce 

100% Employees received 
performance feedback 

Formalized DEI Council

63% locations are ISO 
45001:2018 certified
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Diversity, Equity and Inclusion
We believe in embracing diversity regardless of 
race, gender, age, ethnicity, sexual orientation or 
background. Diversity fosters innovation, creativity 
and resilience. By prioritizing diversity, equity and 
inclusion as key pillars of our corporate principles, 
we are not only enhancing our organizational 
resilience but also building a more equitable and 
sustainable future for all stakeholders. We have 
implemented initiatives to create a workplace 
where every voice is heard, respected and valued. 
To reinforce our focus on improving the diverse 
representation of our workforce, we link a portion 
of our executive compensation to diversity targets.

We have established a Diversity, Equity and 
Inclusion (DEI) Council to drive our organization’s 
commitment to fostering a culture of diversity, 
equity and inclusion. Our DEI Council’s strategy 
is rooted in our belief that diversity is a strength, 
equity is a necessity and inclusion is our collective 
responsibility. It represents a beacon of change 
and a creative force poised to ignite transformation 
throughout our organization. We emphasize 
education and awareness, ensuring that all 
employees understand the importance of DEI and 
their role in advancing it. We provide comprehensive 
training programs, workshops and resources to 
promote cultural competence, unconscious bias 
mitigation and inclusive leadership skills. We 
have set clear goals, metrics and accountability 
mechanisms to track our progress. In the coming 
years, we will focus on deepening our impact 
through targeted initiatives, expanding our 
partnerships, conducting training programs and 
making policy enhancements.

As of March 31, 2024, 46% of our global 
workforce were women. Notably, 44% of the 
Board of Directors of WNS (Holdings) Limited 
are women.

There were no proven incidents of discrimination 
during FY 2023-24 and previous two financial years.

To empower a diverse and inclusive workforce, we 
have strategically categorized our key initiatives into 
five distinct categories. This deliberate approach 
ensures a holistic effort to catalyze positive change 
across the following critical aspects of diversity, 
equity and inclusivity within the organization:

Human Capital
Our Agents of Transformative Change

We understand that our success hinges not only on financial metrics but also on the talent, creativity and 
dedication of our people. By providing the right opportunities for professional and personal development, 
we enable our employees to unlock their full potential and pursue their aspirations with confidence and 
enthusiasm. In essence, our commitment to human capital is not just about maximizing productivity or 
profitability, it is about empowering them to their core, catalyzing a transformation that turns them into agents 
of change, driving personal growth and inspiring change in others. We are building a legacy of empowerment, 
resilience and prosperity for generations to come.

We firmly believe that by prioritizing employee welfare, we optimize their potential to deliver exceptional results 
and ultimately elevate client satisfaction.  As an aspirational business, we strive to enhance our connections 
with clients and acknowledge human capital as our foremost asset. We are committed to protecting human 
rights and prohibiting child labor or compulsory / forced labor, not only in our business but also throughout our 
entire value chain. Our various endeavors in upholding Human Rights principles have been consolidated into 
a charter spanning the Ten Principles of the UN Global Compact. As a proud signatory to the United Nations 
Development Program, our internal compliance program serves as the guardrail to ensure our commitment 
and responsibility in this regard. 

The Catalysts for DEI Advancement

We respect the freedom of association of our employees. In FY 2023-24, WNS had 21 employees in Romania, 
represented by an independent trade union or covered by a collective bargaining agreement.

We actively encourage our employees to participate in the formal election of an employee representative. This 
initiative aims to empower our workforce by giving them a direct voice in organizational matters. By electing 
a representative, our employees have the opportunity to advocate for their interests, contribute to decision-
making processes and foster a collaborative work environment. This year, such elections were held in 
Romania, South Africa and Poland, and suitable employee representatives were elected, covering 8.57% of 
total employees.

Committed to Universal Declaration of Human Rights

Diversity and 
Inclusion

Multi-dimensional 
workforce

Well-being and Wellness

	■ Employee time-off / 
leave policies

	■ Recreation and 
engagement

Freedom of 
Association

Common interest groups  
and communities

Minimum Age and Wage

	■ Prohibition of child and  
forced labor

	■ Voluntary employment 
entry and exit terms

Capability-building 

	■ Upskilling the workforce

	■ Role mobility /  
enrichment

Supply-chain 
Integration

Compliance-embedded 
procurement process

Equal Opportunity 
& Fair Play

Merit-based selection,  
growth and career 
prospects

Health and 
Safety   

	■ Medical assistance

	■ Transport facilities

Speak Up 

Robust reporting and 
redressal of grievances

Gender 
Advancement1
Enhancing 
Inclusivity2
Mental 
Wellness3
Geography / Business- 
specific DEI Initiatives4
Other DEI 
initiatives5
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1.	 Gender Advancement

We focus on increasing diversity through conscious 
hiring and promotions. The recruitment organization 
sets diversity targets, conducts differentiated 
referral drives and partners with exclusive vendors 
to hire diverse candidates for leadership roles. 
The Organization Effectiveness team analyzes 
data on internal mobility, performs checks on 
diversity at each band, observes the percentage of 
women recommended for promotions and nudges 
managers to strengthen the diversity ratio within 
their teams.

Our Key Flagship Programs Toward Gender 
Advancement for FY 2023-24 

Centurion: While our organization demonstrates 
positive gender representation, we continuously 
strive to enhance female representation in leadership 
positions. Striving for leadership diversity mirroring 
our workforce, we have developed Centurion, a 
comprehensive program spanning 30-36 months. 
This program aims at cultivating talented female 
employees for leadership roles. Two cohorts of 
the Centurion program have been successfully 
completed, resulting in Centurions assuming 
leadership positions within WNS. We anticipate 
facilitating the advancement of over 100 women 
into key leadership roles within the next four to six 
years. An impressive Net Promoter Score (NPS) of 
9.2 underscores the program’s success.

2.	 Enhancing Inclusivity

Equal Opportunity Policy: Our organization is 
committed to diversity, equity and inclusion by 
prohibiting discrimination based on race, gender, 
age, religion, sexual orientation or disability. This 
policy helps us create a culture where all employees 
feel valued, respected and empowered to contribute 
their best work. From recruitment and hiring to 
professional development and advancement, we 
ensure that only merit and potential are criteria 
for success, not race, gender, religion, sexual 
orientation or any other characteristic. Our goal is 
not only to adhere to legal obligations but to exceed 
them, setting the standard for true equality in the 
workplace.

Inclusive Leadership and Managing Bias Program: 
We have crafted this comprehensive program 
tailored for our managers to enlighten them about 
the profound influence of biases on decision-
making processes and empower them to cultivate 
environments of inclusion within their teams 
proactively. This dynamic session incorporates a 
blend of interactive group discussions, insightful 
presentations, educational videos, immersive real-
world simulations and the formulation of actionable 
plans for the future. Our efforts extend across all 
levels of the organization, including Leadership 
Sensitivity Training conducted by Korn Ferry for 
our executive team and specialized programs for 
frontline employees.

Respectful Workplace: Being respected and valued 
at the workplace is crucial to keep employees 
motivated and engaged. We pay close attention 
to creating a culture of respect in our workplace. 
Our “Respectful Workplace” initiative educates 
employees and inculcates the value of respecting 
different perspectives and making each team 
member feel appreciated.

CEO Millennial Council: Acknowledging the 
substantial presence of millennials, aged 20 to 
35, in our workforce, we have instituted the CEO 
Millennial Council. This platform, spearheaded by 
our CEO and senior leadership, serves as a formal 
avenue for these emerging leaders to influence 

Recent accolades received exemplifying 
the success of the Centurion program

Tata Institute of Social Sciences LeapVault 
CLO Award for Best Diversity and Inclusion 
Training Program (2023)

Stevie Awards for Great Employers 2023 for 
Achievement in Diversity and Inclusion

Brandon Hall Human Capital Management 
(HCM) Award for Best Advance in Leadership 
Development for Women (2023)

Testimonial

“I still vividly remember the day I found out 
I was selected to be a part of Centurion 2.0. 
The program has empowered me to mold 
and accelerate my career growth since its 
inception. The learning opportunities the 
program created, not only via one of the 
Ivy League colleges but also by providing 
direct access to the wealth of knowledge 
possessed by our senior leaders, mentors 
and trainers - both internal and external - 
have been immense. Looking back on the 
journey spanning over two years, I most 
fondly recall the camaraderie and lifelong 
friendships I forged with the 20+ fellow 
Centurions.”

Tahseen Lye, 
Senior Group Manager – Operations

Transforming Dreamers into Movers  

decision-making. Through this initiative, millennials 
and Gen Z employees actively contribute fresh 
perspectives, driving focused initiatives and shaping 
the company’s future direction.

Inclusive Policies and Infrastructure: We 
constantly evolve our policies and infrastructure to 
accommodate our diverse talent across geographies, 
including under-represented groups such as LGBTQ+ 
and PWD. We have gender-neutral restrooms in 
most of our offices in India, The Philippines 
and Poland

DEI Awards: We recognize and reinforce DEI 
behaviors within the organization through DEI 
Awards. These awards celebrate employees who 
actively contribute to amplifying DEI goals in the 
organization and model inclusive behavior

Pride Month: In June 2023, WNS celebrated Pride 
Month with a series of initiatives aimed at fostering 
inclusivity and support for the LGBTQIA+ community. 
Throughout the month, engaging conversations 
were held to facilitate understanding and empathy 
toward LGBTQIA+ experiences 

	■ A session featured a speaker from the LGBTQ+ 
community sharing their journey, providing 
valuable insights and sparking meaningful dialogue 
among participants

	■ Another session was held with the aim of 
promoting LGBTQIA+ allyship in the workplace, 
offering practical tips for colleagues to show 
support and create an inclusive environment

	■ To further educate and engage employees, we 
organized a Pride Trivia Quiz providing interesting 
facts about Pride Month and LGBTQIA+ history

	■ Communication mailers addressed topics such as 
Gender Pronouns and Allyship to raise awareness 
and promote dialogue within the workplace 
community 

These initiatives reflect our commitment to fostering 
diversity, equity and inclusion, ensuring that all 
individuals feel valued and respected for who 
they are.

Members of the second batch of the CEO 
Millennial Council with our Group CEO, 
Keshav R. Murugesh

Inclusive Leadership Workshop for 
Executive team by Korn Ferry
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3.	 Mental Wellness

Mental wellness is another key area of focus for us. 
We aim to normalize conversations around mental 
well-being and support our employees and their 
families through challenging times with a robust 
and structured mental well-being program. Our 
approach includes several key elements: providing 
access to counseling services and self-help resources, 
facilitating awareness campaigns and workshops, 
promoting a healthy work-life balance, training 
managers to support employees’ mental well-being 
and having a Well-being Ambassador Committee for 
effective care. 

4.	 Geography / Business-specific DEI Initiatives 

Broad-based Black Economic Empowerment 
Initiatives: We proudly support the South African 
Government’s Broad-based Black Economic 
Empowerment (B-BBEE) program, which aims to 
foster the advancement of Black individuals within 
the country’s economy. WNS South Africa (Pty) Ltd 
has achieved the esteemed B-BBEE Level 1 rating, 
the highest attainable, boasting a remarkable 
135% procurement recognition for clients. This 
recognition is based on a comprehensive audit 
encompassing five pillars: ownership, management 
control, skills development, preferential procurement 
and socio-economic development. Furthermore, 
we are involved in various initiatives to uplift local 
Black communities in South Africa, focusing 
on empowering groups such as Black women, 
individuals with disabilities within the Black 
community, Black youth who are either unemployed 
or underemployed, in addition to supporting 
emerging Black-owned businesses.

Future You Program aims to cultivate and nurture 
top talent for critical business delivery areas in 
South Africa. Following a rigorous assessment 

and interview process, we selected 41 candidates 
for the Future You Program. Various operational 
divisions participated, providing workplace learning. 
The program included both accredited and non-
accredited training.

Testimonial

Nongcebo Mthembu, one of our candidates, 
shared the following feedback regarding 
the program 

“I really value the opportunity this program 
is giving me.  I have already facilitated 
quite a few classes, which have broadened 
my horizons.  I look forward to completing 
my qualification and becoming a full-time 
facilitator, as I have been able to apply what 
I have learned thus far!”

Promoting Wellness in the Philippines: We adopt 
a holistic approach to promoting the wellness of our 
employees and their families, integrating physical 
and emotional well-being to ensure a supportive 
environment for all.

5.	 Diversity, Inclusion and Belonging Programs in 
the Procurement Business Unit

Black in Procurement Network: Through this 
network, we hope to open the Procurement door 
wider to Black professionals. The network creates a 
platform for Black employees and Allies to discuss 
important topics in a benevolent environment 
and establishes our Brand as a diversity-conscious 
employer, especially in North America.

Learning Resources for Various Audiences: We have 
a specially designed e-learning program accessible 
to all employees. These resources educate learners 
on different DEI topics. We also recommend this 
journey to our new hires.

Belonging Highlights: A way to celebrate the 
cultural, social and regional diversity of our global 
Business Unit, our monthly Belonging Highlights, 
showcased on our intranet, is an employee-led 
initiative that brings us closer together.

India Women’s Network: This small network invites 
speakers and organizes workshops curated for our 
women colleagues in the Procurement team. We 
have run the #IamRemarkable workshop and had 
engaging tea time with our senior women leaders.

Education Outreach Program (US and India): 
The employee-led program allows us to give back 
to our community while sharing our passion for 
procurement. Our experts collaborate with university 

professors and bring real-life examples of topics 
taught during the semester. The program aims 
to inspire Procurement careers for a wide range 
of people (Gen Z, veterans, women returning to 
the workforce and other minorities). We have 
successfully hired many students who attended 
our presentations. We started the India Education 
Outreach Program in May 2023.

6.	 Other Ongoing Initiatives

Initiatives for Working Mothers: Recognizing the 
unique needs of working mothers, we proudly 
offer a dedicated crèche facility and a nurturing 
environment that provides a supportive solution 
for mothers returning to work after maternity leave. 
We have also launched the Women Returnship 
Program, which aims to consciously hire women 
employees who have taken a career break. The 
initiative strives to provide personalized support, 
such as assimilation, mentoring and leadership 
connections to the returnees.

These initiatives exemplify our commitment to 
fostering an inclusive and supportive workplace 
culture where women’s achievements, well-being 
and voices are valued and celebrated.

Driving Education and Awareness: We 
communicate regularly to educate employees 
on DEI through conversations, learning events, 
educative webinars, monthly nudges and 
information bytes on key DEI topics like LGBTQIA+, 
Neurodiversity and Disability Sensitization to create 
a culture of inclusion.

Managing Retention of Our Employees: At WNS, 
we ensure managers partner in creating a culture 
of retention in the organization. We have an FLM 
(Front Line Manager) program that equips managers 
with the resources and skills to engage with their 
teams effectively. We also have a program to certify 
managers as coaches, enabling them to conduct 
coaching conversations with their team members on 
performance, career aspirations, growth, etc. These 
programs intend to create a culture where people 
look forward to staying within the organization, 
giving them growth opportunities internally.

A testimony to the effort is that many of our leaders 
have remained with the organization for over 15 
years. They started as associates and have grown to 
lead big teams within the organization.

International Women’s Day Celebration: Every year 
on this special day, we come together to honor the 
achievements and contributions of women in our 
workplace and beyond. Our celebrations feature a 
variety of activities, including inspirational talks from 
accomplished female leaders, panel discussions 
on relevant topics like women in leadership, 
diversity workshops, networking opportunities 
and recognizing the achievements of our female 
colleagues.

Women’s Cricket Team: We proudly support our 
very own women’s cricket team, which embodies the 
spirit of camaraderie, teamwork and sportsmanship. 
Beyond the boundaries of the cricket field, our team 
serves as a constant reminder of the importance of 
inclusivity and equality in the workplace, creating an 
environment where everyone can shine and thrive.

Grievance Mechanism for Employees

1.	 Prevention of Sexual Harassment: We are 
dedicated to fostering a safe and respectful 
environment at WNS for all employees, 
emphasizing integrity, inclusion, fairness 
and transparency. Our corporate culture is 
undergoing a significant transformation, which 
includes improving communication methods 
and approaches to daily tasks. We aim to 
continuously evolve and innovate to promote 
greater equity within our ecosystem. We have 
implemented robust mechanisms to prevent 
sexual harassment and are committed to 
enhancing internal sensitivity and awareness 
through mandatory e-learning modules on 
workplace sexual harassment prevention.

2.	 Whistleblower Mechanism: We provideour 
employees and other stakeholders, including 
business partners, with multiple reporting 
channels to raise concerns about non-
compliance, fraud or deficiencies in rules and 
regulations. We promptly address complaints 
with a commitment to confidentiality, 
anonymity and assuring no retaliation for 
raising legitimate issues.

3.	 Speak Up - Ethics Hotline: Our established 
ethics hotline, available 24*7 with translation 
services, has garnered employees’ trust, as 
evidenced by the confidence reposed by the 
employees in raising concerns and their timely 
resolution. We ensure swift resolution of 
reported issues within set timeframes and 
conduct objective evaluations by committees 
at various levels, encouraging employees to 
report confidently. Insights from these reports 
have led to appropriate policy enhancements.

4.	 Fair Treatment, Respect and Dignity at the 
Workplace: We have established this policy to 
uphold a workplace free from discrimination 
or harassment, ensuring that all employees are 
treated with dignity and respect. It allows for 
the reporting of discrimination, bullying and 
harassment and serves as the framework for 
resolving complaints in a consistent and time-
bound manner. We are committed to providing 
equal opportunities for all employees.

Independent committees review all complaints, lead 
investigations and are responsible for conclusion/
resolutions. These committees also provide oversight 
and monitoring with accountability to the audit 
committee.
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Talent and Skill Management
We prioritize the holistic development and well-
being of our workforce. Through strategic talent 
acquisition, development programs and performance 
management initiatives, we align our human capital 
with organizational objectives, ensuring a seamless 
integration of talent with business goals. GLINT, 
our learning experience platform, hosts extensively 
updated content that offers a spectrum of 
opportunities for every employee to stay updated on 
business knowledge, products, systems and industry 
regulations. Our training team offers digitized 
learning with over 500 specialized e-modules and 
simulation-based learning environments for practical 
learning in controlled settings. This learning system 
enables employees to work more efficiently in 
real-life scenarios within a controlled environment. 
We use Empowered LMS, an advanced training 
workflow tool that streamlines the systematic 
tracking, measurement and reporting of training 
progress and metrics, helping us stay ahead in talent 
development and offering transparent insights into 
the effectiveness of our training programs. We also 
offer cross-functional programs that create internal 
opportunities and enable talent to develop skills for 
career growth.

Performance Management System

Performance Engagement at WNS is a continuous 
process in which the manager and the employee 
participate in performance-related discussions 
throughout the year. A state-of-the-art digital 
platform facilitates performance conversations at 
WNS, aiding in real-time feedback sharing, goal 
setting and annual performance appraisals. This 

integrated approach enables agile adjustments and 
optimizations.

100% employees have received feedback on their 
annual performance for FY 2023-24 and previous 
two financial years, ensuring that we have heard and 
comprehensively evaluated each member.

Driving Digital Excellence

Our programs offer a holistic digital learning 
experience, blending technical expertise and 
leadership skills to prepare employees for a digitally 
driven environment. With tailored content focused 
on AI and Gen AI, we equip our workforce for the 
future of our industry.

WNS Education: Through our corporate digital 
skilling university, we curate offerings to embrace 
AI / Gen AI and future-proof our employees. Our 
marquee effort addresses the present needs of 
different organizational positions and integrates 
them into AI / Gen AI. The table below depicts the 
programs undertaken to make our workforce AI / 
Gen AI ready: 

*The table shows only the active headcount to indicate the current pool of Gen AI / AI (Awareness Level) resources in the Org

Sr. 
No.

Initiative Mode Content / 
Learning Partner

Target Role 
Band

Total Learner 
Footfalls / 

Completion

Unique 
Learners

1 Gen AI / AI Related 
Courses

Self-paced 
Courses

LinkedIn 
Learning

B+ & C+ 8,761 3,471

2 Q-Riosity Project Live Masterclass 
Webinar and 
Panel Discussions

Emeritus Faculty 
& WNS’ Panel of 
Experts

All Role Bands 4,903 2,506

3 AI & ML Foundation 
Course

Self-paced Course NASSCOM’s 
FutureSkills 
Content

Band A 5,862 5,862

4 Gen AI / AI Webinar 
Series 

Live Instructor-
led Webinars

MindMap 
Consulting

Band A 7,699 6,062

5 Gen AI / AI Webinar 
Series 

Live Instructor-
led Webinars

MindMap 
Consulting

Band B 2,079 1,651

6 Gen AI Webinar 
Series as Badgified 
Learning

Self-paced 
Program

MindMap 
Consulting

Band A 716 428

7 Gen AI Webinar 
Series as Badgified 
Learning

Self-paced 
Program

MindMap 
Consulting

Band B 184 122

Sr. 
No.

Initiative Mode Content / 
Learning Partner

Target Role 
Band

Total Learner 
Footfalls / 

Completion

Unique 
Learners

8 Google Cloud 
Learning 
Programmes

Live Instructor-
led Sessions

Google Band BI+ 
(WNS Triange 
/ DT / Tech/ 
EU-IT)

141 72

9 Gen AI – AI 
Evangelists

Live Instructor- 
led – Online / 
Classroom

MindMap 
Consulting + 
KPMG

B & C 	■ 300+ nominations 
received

	■ 14 batches 
commenced from 
April 15 & 16

10 Gen AI – AI 
Practitioner

Live Instructor-
led – Online / 
Classroom

MindMap 
Consulting + 
KPMG

C+

Total 30,345* 14,693

Awareness

(Knows Gen AI / 
AI trends and 
implication on BPM)

	■ Gen AI / AI Webinars

	■ Q-Riosity Project 
- Masterclasses 
& Expert Panel 
Discussion

	■ Curated Self-paced 
Courses

	■ Badgifted Learning 
- Recording Live 
Webinars

	■ Gen AI / AI  
Masterclassees

	■ AI Strategy & 
Application for

- Tech / Analytics

- Client-facing 
Delivery Leaders

- AI Thought 
Leadership for 
Operations and 
Solutions

	■ Specialization 
Tracks for Process 
Experts

	■ Specialization 
Tracks for Business 
Analysts

	■ Specialization 
Tracks for Prompt 
Engineering

	■ Specialization 
Tracks for Machine 
Learning

	■ Specialization Tracks 
for Generative AI

	■ Specialization Tracks 
for Computer Vision 
& Deep Learning

Thought Leaders

(Client Facing 
Delivery Leaders, 
Client Partners for 
identifying AI 
oppportunities in 
client conversations 
and AI advocacy 
skills)

Evangelist

(Domain Experts 
who know Gen AI/ AI 
tools to spot 
application 
opportunities in 
existing process)

Practitioners

(Techno-Function 
enthusiasts, Cross 
Skilling for existing 
Tech / RnA Experts)

Throughout their tenure with the 
organization, 24% of our active employee 
base has engaged with at least one of WNS 
Education’s initiatives.

In FY 2024, we engaged 23% of Band A, 
44% of Band B and 54% of Band C unique 
employees through these initiatives.

People Capability for Gen AI/ AI - Approach Note
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Programs Objective

Leadership 
Development 
Programs

Our leadership development program, in association with Cornell University, focuses on 
‘Managing the Present, Being Future Fit.’ We also offer a custom-designed leadership 
learning program tailored to the specific needs of various business units, horizontal 
functions and support function groups, developed in partnership with Harvard Business 
Publishing and Cornell University.

Human Library This program is an immersive workshop that focuses on learning the art of strengthening 
bonds, igniting dialogues and promoting a better understanding of colleagues through 
‘human books’.

Signature 
Leadership 
Development 
Program

The Signature Leadership Development Program is a 12-month journey that combines 
face-to-face academic and corporate immersions, hackathons and virtual sessions. This 
program’s differentiating features include world-class facilitators, an innovative design, a 
focus on business outcomes, application centricity and a fluid approach.

The SLDP program has created significant value for both participants and WNS. The 
identification and pursuit of audacious goals, or Big Hairy Audacious Goals (BHAG), have 
been a significant  achievement for the program, enabling WNS to achieve its strategic 
objectives.

Industry-
specific 
programs

We offer specialized training programs that enhance employee abilities through innovation 
and technology. Our training framework prioritizes domain knowledge, encompassing 
specialized systems, tools, applications, client products, processes, soft skills and digital 
know-how. By supporting domain excellence and promoting continual learning through 
the project lifecycle, the framework creates a culture of constant enhancement.

All employees receive comprehensive training 
on various compliance areas, such as Anti-
Corruption, Anti-Bribery and Trade Compliance, 
as part of the mandatory Annual Compliance 
Certification Program. These sessions aim to instill 
a strong understanding of ethical conduct and 
legal obligations. Through engaging modules, 
employees learn to identify and address potential 
risks effectively. The training underscores the 
organization’s commitment to integrity and 
transparency. Regular updates and refresher courses 
ensure that employees remain well-informed and 
equipped to uphold compliance standards. 

Partnerships with Esteemed Professional 
Institutions

We are proud to provide a wide selection of 
professional certification courses suited to the 
specific domains and geographies we serve through 
our partnerships. We believe these partnerships 
strengthen our commitment to excellence in the 
various sectors we service and greatly aid in the 
professional growth of our team members in India. 
These courses follow a planned curriculum that 
blends experiential, theoretical and application-
based learning techniques. Some of the recognized 
bodies with whom we partner for professional 
certification courses are as follows:

	■ Certified Professional Coder, US Registered Nurse

	■ Charter Insurance Institute (CII)

	■ ACCA

	■ Association of Certified Financial Crime 
Specialists 

	■ Association of Certified Anti-Money Laundering 
Specialists

	■ CFA Institutes

	■ London Institute of Banking & Finance

	■ The Institute

Specialized and innovative domain academies, 
such as F&A Academy, Medical Coding Academy, 
Information Processing Service, Trust & Safety, Legal 
Services, Design Services and Nursing Academy, 
enhance our internal workforce skills by acting as 
talent incubators. 

Crafting Competence

The importance of having a strong recruitment 
process is worth emphasizing as we embark on our 
journey to expand the strength of our workforce. 
We have positioned ourselves to thrive in the 
competitive Information Technology Enabled 
Services (ITES) industry by prioritizing robust 
recruiting procedures, organized training, skill 
development and collaborative alliances.

The recruiting team carefully screens and assesses 
applicants to ensure they meet our organizational 
needs. Subject Matter Experts (SMEs) at WNS have 
crafted a well-designed training curriculum for 
strategic development. Aspiring professionals gain 
information and skills related to the sector through 
this program, offered on an interactive learning 
experience platform, even before they join our team. 
With more than 400 specialized e-learning courses, 
the curriculum caters to the operational needs of our 
diverse client base.

Our revolutionary Train and Hire methodology 
embodies our approach to talent acquisition 
and development. Collaboration with academic 
institutions, government agencies and industry 
players is essential for its success. At the core of this 
approach are skill development and employability 
enhancement. We equip individuals with technical 
know-how and fundamental soft skills, such as 
problem-solving and communication, through pre-
joining activities and relevant domain orientation. 

A wide range of expertise and resources for training 
programs is available through strategic partnerships 
and collaborations. Government assistance in the 
form of policy frameworks and incentives creates an 
atmosphere conducive to talent development and 
job creation, while academic institutions contribute 
to curriculum enhancement and skill upgrading. 

Q-rious Awards (Annual Learning Excellence 
Awards Program)

The Q-rious awards were launched in FY 2022 to 
fuel curiosity, influence knowledge acquisition 
and celebrate learning excellence. Last year, we 
introduced 12 award categories to encourage and 
generate content around GLINT (our learning 

experience platform) for our global workforce. 
This year, the program features five new award 
categories to further ‘build learning as a habit’ 
for all employees by identifying, recognizing and 
celebrating the right learning behaviors. These five 
new award categories now feature on our rewards 
portal and are available to all employees globally. 
We publish monthly and quarterly leaderboards, 
culminating in an exclusive annual award 
ceremony.

Leadership Development

Our capability framework, Winning DNA, focuses 
on Leadership Development. We work with Cornell 
University, Deloitte Consulting, Duarte Inc., Wilson 
Learning, Strategic Proposals and many others to 
drive role-based programs, achieving an average 
customer satisfaction score of 9 out of 10. 

Enhanced Learning for Evolving Leadership roles

We have proudly engaged 74% of leaders (the 
annual target is 60%) and 77% of women leaders (the 
annual target is 70%) through various programs and 
interventions.

Our Offerings

What got us here Emerging Competencies

TRANSFORM

Transform 
Thinking

Lead & 
Engage

Business 
Acumen

Client 
Centric

ENGAGE

INSIGHT

CORE

Leadership Series Calendar
Quarterly calendar 
programmes | Winning DNA  
Aligned

	■ Drive Change
	■ Foresee 

Challenges
	■ Understand 

Business 
Realities

	■ Technology 
Mind-set

	■ Disruptive 
Thinking

	■ Challenging 
Status quo

	■ Engage & Lead 
teams

	■ Ownership, 
Accountability

	■ Collaborate for 
shared vision

	■ Manage Niche 
Skills & highpots

	■ Navigate 
Internal 
ecosystem

	■ Domain 
leadership

	■ Analytical 
decision-
making

	■ Business 
Acumen

	■ Value 
proposition 
Articulation

	■ Business Agility

	■ Client 
Orientation

	■ Operational 
Excellence

	■ Efficient 
Delivery

	■ C-Suite 
Conversation & 
Presence 

	■ Consulting & 
Advisory

Certification Driven Journeys
WNS Education, Cornell 
Leadership Programme, iExcel 
(Harvard Business Publishing)

Bespoke Journeys
Vertical / Horizontal Specific 
Journeys

Org-wide Awareness
DEI, Human Library,  
Respectful Workplace

Winning DNA Self-paced 
Series
Powered by Linkedin Learning

Winning Conversations
Learning through leadership 
conversations, perspectives, 
reflection

SELF

In order to enable WNS’ advent in the Gen AI/ AI led business Transformation era, WNS’ Leadership 
Academy aspires to offer customized, role-specific, competency-aligned, contemporary leadership 
development solutions for Role Band C+

The leadership development approach at WNS Learning Academy:
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Employee Health and Well-being
Our commitment to health, safety and wellness 
stands as a beacon of integrity and compassion. 
It reflects our dedication to more than just our 
bottom line – it shows our commitment to the 
holistic prosperity of our people. The modern IT 
workplace serves as a nexus of innovation, where 
brilliant minds converge to push the boundaries of 
possibility. By nurturing a workplace culture that 
values and supports the well-being of our employees, 
we empower them to thrive personally and 
professionally. This approach enhances individual 
success and lays the foundation for sustained 
organizational success and leadership in the 
digital age.

Our existing Environment Health and Safety 
(EHS) management system is aligned with the 
ISO 14001:2015 and ISO 45001:2018.

The company recorded only five work-related injuries 
within our operations in India, South Africa, the 
Philippines, China, Costa Rica, Sri Lanka, Poland and 
Romania.

Our Key Health and Safety Initiatives:

	■ Basic Life-saving Training: We ensure that 
employees receive basic life-saving training in the 
workplace, which is a prudent measure and critical 
necessity. Equipping employees with these skills 
prepares them to respond swiftly and effectively. 

in emergencies, potentially saving lives before 
professional help arrives.

	■ National Safety Awareness Month: Every 4th of 
March, India celebrates National Safety Day (NSD) 
to create awareness among employees working in 
various industries to work safely throughout 
the year . 
 
This year’s National Safety Day theme was “Focus 
on Safety Leadership for ESG Excellence.” 
 
WNS aligns its activities with its objective of 
sustainable development by observing this as 
Safety Awareness Month starting March 4.  
 
We held various training sessions and sent 
awareness e-mails. We also displayed physical 
posters on topics such as transport safety, road 
safety and contractor safety, including chemical, 
mechanical and electrical safety awareness for both 
the company and contractors.  

	■ In-house Training for Contractual Employees: We 
aim to ensure everyone goes home safely after the 
workday. To achieve this, we regularly hold briefing 
sessions on various safety and environmental topics 
for contract employees, including housekeeping, 
security, technical services and drivers. The 
sessions cover how individuals can help reduce 
carbon emissions, maintain workplace hygiene 
and sanitization, learn essential fire safety tips and 
understand defensive driving.

	■ Emergency Drills: Conducting emergency drills 
in the workplace is crucial for ensuring the safety 
and well-being of all employees. We regularly 
conduct drills on emergency scenarios such as 
fires, emergency evacuations, chemical spills and 
medical incidents. These drills help familiarize 
workers with emergency procedures and protocols, 
enabling them to respond effectively in a crisis. They 
also provide valuable opportunities to assess the 
readiness of both individuals and the organization 
and identify areas that may require improvement or 
further training.

Employee Engagement 

Employee engagement is crucial for the success and 
sustainability of any organization. It encompasses 
employees’ emotional commitment and involvement 
in their work and the organization’s goals. Engaged 
employees are more productive, innovative and loyal, 
contributing significantly to the company’s overall 
growth and success.

Our Key Initiatives Across Our Healthcare and Life 
Sciences Business Units

1.	 Chief Happiness Officers (CHO): Our team of CHOs 
leverages creativity to design solutions and fun 
activities. They celebrate festivities that rejuvenate 
employees and foster a more fulfilling and 
enjoyable workplace environment.

2.	 Healthorian 3.0: We initiated this endeavor 
to express gratitude to employees for their 
exceptional contributions to the organization and 
their outstanding dedication to client work. We 
honor employees who exemplify our vision and 
embody our values with appreciation letters from 
the Business Unit (BU) heads. Additionally, we post 
unique stories of key individuals on all social media 
handles to recognize talent on an external platform.

3.	 Innovation Challenge | Pharmapreneur / 
Intrapreneur: We have established an innovation 
lab for the Healthcare & Life Sciences and WNS 
Triange Business Units. This lab actively involves 
teams in generating ideas for additional revenue 
streams. The program focuses on innovation, 
ideation, co-creation and dissemination, 
encouraging collaboration and creativity among 
participants.

4.	Cocoon Initiative: We launched the Cocoon 
Initiative to propel women to the next stage of their 
professional journey. This program adopts a three-
pronged approach. It begins with empowerment 
through tailored training and equipping them with 
the necessary tools for development. Following 
this, we monitor their performance closely over six 
months, ensuring they receive ongoing support and 
guidance. Finally, we review their progress in line 
with the roadmap so that their development is on 
track while addressing any areas that may require 
further attention.

5.	 Whitepaper Challenge: We started the Whitepaper 
Challenge to inspire employees to share their 
insightful perspectives, knowledge and expertise 
on a wide range of topics, from social media to 
healthcare. This initiative encourages employees to 
bring their unique insights to the table, fostering 
a culture of knowledge-sharing and collaboration 
within the organization.

6.	Walk the Talk: We hosted an informative and 
interactive session to encourage employees to 
openly share their experiences across various facets 
of communication. This session provided a platform 
for exchanging valuable insights and nurturing a 
culture of communication excellence within our 
organization.

7.	Leader Talks: Leader talks give employees insights 
into the organization’s direction and vision. Leaders 
articulate strategic goals, priorities and initiatives to 
help employees understand their roles in achieving 
broader objectives. This year, our leaders spoke on 
various topics, such as the WNS Circle of Values, 
effective bonding between colleagues, the power of 
teamwork and decision-making.

Our organizational working model is hybrid. We 
embrace both in-office and work-from-home 
alternatives, with practices and programs designed 
to strengthen workplace culture and effectively 
engage talent in the era of hybrid work.
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Reward and Recognition Program for Employees

To cultivate engagement in a hybrid workforce, it is 
paramount to recognize and celebrate contributions. 
We have ingeniously crafted tools and initiatives to 
champion this spirit. Here’s a glimpse of the tools 
and programs in use:

	■ A dynamic digital Rewards and Recognition (R&R) 
portal that allows employees to allocate reward 
points, acknowledge peers and interact seamlessly 
via secure chat rooms and social feeds.

	■ A captivating “digital badge” initiative that inspires 
employees to spotlight their peers, colleagues and 
superiors, fostering a culture of appreciation and 
camaraderie within the organization.

Employee Benefits

Our policies and initiatives are deeply rooted in our 
cultural values, aiming for a cohesive approach to 
enhance our employee value proposition. We offer 
a range of services and perks to our employees in 
the workplace, including transportation, cafeteria 

facilities and access to medical and recreational 
amenities. Moreover, we prioritize flexible work hours 
and shift schedules to accommodate diverse needs. 
We also extend benefits such as health insurance 
and parental leave. In FY 2023-24, 27,658 women 
and 32,030 men were entitled to parental leave. 
Throughout the year, 1,262 women and 973 men 
availed of this program, with a noteworthy retention 
rate of 82% for women and 88% for men as of 
March 31, 2024.

Employee Surveys

Employee surveys serve as our guiding compass 
for navigating the evolving landscape of workplace 
dynamics. By attentively listening to employee 
feedback, we foster a culture of transparency, trust 
and continuous improvement. We conduct surveys 
at various points throughout employees’ tenure to 
gather insights on job satisfaction, workplace culture, 
leadership effectiveness and growth opportunities. 
This year, our annual survey found that 94% of 
employees were actively engaged. Partnerships for Positive Outcomes

Partnerships are integral to our sustainability strategy, embodying our dedication to creating shared value 
and promoting sustainable development. Through these strategic alliances, we magnify our impact, catalyzing 
systemic change and propelling the transition to a low-carbon, resilient economy. Beyond mere collaborations, 
partnerships form a fundamental pillar in our pursuit of excellence, bolstering our position in various 
domains. From addressing climate change to fostering social inclusivity and enhancing governance practices, 
partnerships empower us to achieve greater outcomes than we could in isolation.

Community Engagements
Driving Positive Societal Impact 

Our responsibility extends beyond the confines of 
our organization. We are committed to catalyzing 
growth and change within communities. Through 
community engagement initiatives, education 
programs and partnerships with local organizations, 
we seek to uplift and empower communities, 
drive positive social impact and foster a more 
equitable society.

We uphold the ethos that ‘We rise by lifting others.’ 
Through our Corporate Social Responsibility (CSR) 
arm in India, the WNS Cares Foundation (WCF), 
we actively enrich surrounding communities by 
positively impacting the lives of the underprivileged. 
Rooted in the belief that education is a fundamental 
driver of change, WCF has meticulously curated 
initiatives to foster enduring sustainable progress 
within society. WCF is built on the three pillars 
of Educate, Empower and Enrich under the CSR 
committee’s supervision. We undertake a spectrum 
of activities aligned with our mission under the 
banner of WCF.

Our CSR spend during FY 2023-24 was 
$1,696,756. While the number of unique 
beneficiaries was 170,620, the total number of 
beneficiaries across all programs was 1,878,146.
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EDUCATE to Broaden Horizons of 
Young Minds

1.	 Computer-aided Literacy Program: Through our 
computer literacy centers in nine Indian cities, 
which have the necessary infrastructure and 
personnel, we offer computer-aided literacy and 
digital literacy skills programs to economically 
disadvantaged children. We also supply schools 
with computers, enhancing their computer-to-
student ratio. 

2.	 Community Knowledge Centre (CKC):  
Considering the large number of secondary 
schools without access to science labs and 
e-learning facilities, WCF established a 
Community Knowledge Center in Panvel, India. 
The center helps communities by providing 
scientific infrastructure and instructors. 
 
The key objective of the project is to provide 
modern learning aids to underprivileged 
students and to inculcate a scientific temper 
among them. The CKC comprises a science 
center, an e-learning facility, a lecture room and 
a library. 
 
The science center has a physics lab equipped to 
perform 60 physics experiments, a robotics lab, 
a digital microscope for viewing biology slides 
and specimens, and a full-fledged bench for 
chemistry experiments. 
 
The e-learning facility has a projector-
cum-computer with Marathi and English 
syllabus for Standards 1 to 10, computers with 
internet connections and working models of 
environment-related experiments.

3.	 Reading Program - School, Mobile, Static, 
Digital: WCF has set up libraries in schools, 
communities and mobile units to make 
education beyond the textbook possible and 
to inculcate the habit of reading. The program 
aims to open varied, transformative avenues for 
children, inspiring them to think beyond their 
boundaries. These libraries have a lot of reading 
materials and digital content. We also have 
regular volunteering activities in these centers 

across all locations. SoulAce Private Limited 
has conducted an impact assessment of the 
program across different locations, including 
Mumbai, Navi Mumbai, Pune, Nashik, Gurgaon, 
Visakhapatnam, Chennai and Bengaluru, which 
has helped us gauge the effectiveness of this 
program. 
 
WCF won the 10th CSR Times Award 2023. 
This recognition was for our Reading Program, 
designed for the holistic development of 
marginalized children.

4.	 Focus on science - Robotics, Science Lab 
& Science Exhibition: The robotics program 
aims to bridge the digital divide by fostering 
an inclusive relationship between technology 
and education, bringing Robotics, Artificial 
Intelligence and STEM Education to government 
schools in urban communities and rural India. 
We have established two robotics centers in 
India.

WCF has set up mini science centers in schools 
across India. These science labs feature 65 
working models, supplemented by charts 
explaining their theory. Using the working 
models, teachers can explain science and 
math concepts simply, quickly and effectively. 
The initiative also includes training programs 
for teachers.

5.	 Remedial English Accelerated Program 
(REAP): REAP was designed to improve English 
language proficiency among students attending 
government schools in India. This program 
emphasizes the development of reading, writing, 
comprehension and conversational abilities, 
aiming to elevate students to the proficiency 
expected for their grade level and to equip them 
for advanced education

EMPOWER to Build a Productive Future

1.	 MakeMyCareer@WCF: This initiative is 
dedicated to enhancing the career prospects of 
economically disadvantaged youth by narrowing 
their skills deficit and nurturing their resilience 
for the future. It presents a carefully designed 
vocational training curriculum tailored to the 
business process management sector’s demands 
and essential soft skills development. It covers 
a wide spectrum of areas such as Finance 
and Accounting (F&A), Customer Experience 
Services (CES), Career Readiness, preparing for 
professional endeavors, honing soft skills and 
mastering the art of effective interviewing.

Building Skills, Exuding Confidence 

I had completed my B.Com but needed to be 
more confident in speaking. I attended a few 
interviews and got rejected for not being able 
to talk, even though my subject knowledge 
was good. My parents were not able to afford 
any courses for me. The WCF CIS course 
was offered to us, free of cost, with highly 
experienced trainers. The speaking practice 
during the course has made me a new person. 
I have applied for jobs and have received good 
offers. I am deeply satisfied that I can now 
support my family.

Vivek Sarma Kommanamanchi, 
Visakhapatnam

2.	 Ybrant: The Ybrant Leaders of Tomorrow, 
a 12-week online fellowship, began on January 
4, 2023, aiming to equip aspiring changemakers 
with essential knowledge, experience and skills 
of lateral thinking and perseverance. The first 
batch welcomed students from institutions like 
NMIMS-Indore, Bulaya College-Visakhapatnam, 
IIHMR-Jaipur, IIEBM-Pune and IES-Bhopal. 
The program provides a comprehensive online 
learning experience, blending theoretical 
understanding with hands-on skills through 
real-life case scenarios. It offers access to 
distinguished professionals from academia, 
development and defense sectors, ensuring a 
holistic and enriching learning journey.

3.	 The Youth4Change (Y4C) Leadership Program: 
WCF provides training to South African youth 
via a non-profit organization, enhancing their 
learning environment with various initiatives. The 
Y4C leadership program, aided by Grade 11 youth 
from underprivileged backgrounds, initiates 
upliftment projects in schools and communities, 
fostering leadership skills. Participants can 
subsequently join the Y4C graduate program, 
offering job readiness and learnerships, leading 
to rewarding full-time positions at WNS.
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3.	 CyberSmart: CyberSmart heralds a pioneering 
approach as a gamified portal, a beacon of 
innovation. Tailored to specific age groups, it 
fosters online safety education for children 
through a seamless fusion of digital and 
traditional teaching methodologies. In 
collaboration with esteemed partners such as 
NASSCOM, Maharashtra Cyber Cell and NITI 
Aayog’s Atal Tinkering Lab, we have launched 
this initiative in Goa, Madhya Pradesh and 
Maharashtra. Utilizing quiz-based modules 
intricately aligned with curriculum advisories, 
it equips students from grades 2 to 12 with 
the tools to navigate cyberspace challenges 
effectively.

Global Impact Day is a momentous occasion 
where WCF unites all its beneficiaries on a 
global stage to commemorate the collective 
impact achieved over the year.

Enrich Lives and Develop Potential

1.	 E-Mentoring:  WCF facilitates interactions 
between children and WNS leaders worldwide 
via e-mail. These interactions foster cultural 
understanding, bolster self-assurance and inspire 
ambitious aspirations in the children. The senior 
leadership team at WNS has mentored more 
than 9,591 children.

2.	 Self-defense: One of WCF’s prominent CSR 
initiatives focuses on self-defense. The Self-
defense program empowers girls to take control 
of their safety and well-being, reduce feelings of 
vulnerability and fear and equip themselves with 
the tools and mindset to navigate the world with 
confidence and resilience. These young girls have 
learned martial arts and other physical exercises 
to develop flexibility, mental well-being and 
self-discipline. They are also taught  techniques 
/ moves to get out of or defend against common 
holds or attacks, techniques of awareness 
and avoidance, effective ways to use personal 
space defensively and body language to avoid 
victim selection.  

Employee Volunteering

By encouraging employee volunteering, we 
demonstrate our commitment to social responsibility 
and empower our workforce to create meaningful 
change and enrich their personal and professional 
lives. Employees can make a tangible, positive 
impact on their communities, contributing to social 
causes and addressing societal challenges. Our 
dedicated volunteers play a vital role in monitoring 
our progress and ensuring the delivery of intended 
impacts through various CSR initiatives. Trained to 
report deviations from desired outcomes, they are 
an essential link between the foundation, partner 
NGOs and beneficiary schools. Volunteers facilitate 
feedback collection, aiding WCF in resolving issues 
swiftly. Additionally, employee volunteers actively 
participate in our initiatives, enhancing our outreach 
and impact.

14,608 
Volunteering hours

Our interactions with children offer us 
invaluable insights into life. Through 
these experiences, we have discovered 
numerous learning opportunities. Regular 
engagement has ignited a sense of purpose 
and the motivation to contribute more 
to marginalized communities. Actively 
participating in activities, leading yoga 
sessions and engaging with children have 
brought us immense joy. We now carry a 
deep sense of responsibility, recognizing that 
we serve as a source of both learning and 
inspiration for many.

Megha Bhosale (Navi Mumbai) 
GBS Mumbai AR Accountant – OTC

Formal Learning Opportunities in South Africa

Ucademy, a WNS subsidiary in South Africa, serves 
as an accredited training provider. It offers quality 
training programs to employees and potential 
hires. These programs enhance skills and provide 
nationally recognized qualifications in business 
process management. Aligned with our Broad-based 
Black Economic Empowerment (B-BBEE) efforts, the 
initiative ensures equal access to the development 
and advancement of all employees. Upon inception, 
participants receive permanent employment while 
completing their qualifications. This program not 
only equips individuals with knowledge, skills and 
experience but also ensures stable employment. 
These results align with the South African 
government’s efforts to combat unemployment.

WNS South Africa (Pty) Ltd and WNS Global 
Services SA (Pty) Ltd have granted nine employees 
with disabilities the chance to engage in training 
programs or learnerships. These individuals have 
successfully enrolled in training programs for the 
next 12 months. Furthermore, we provide additional 
coaching, mentoring and psychometric assessments 
to ensure they receive the necessary support and 
opportunities for success.

WCF won the Mahatma Gandhi Award for 
the CyberSmart Program for its outstanding 
work empowering over 6 million certified 
CyberSmart learners.
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Remit of Supplier governance program

Supply Chain Management
Inspiring Sustainability Beyond the Organization

Enduring partnerships with suppliers are integral to 
our organization as they underpin our commitment 
to sustainable supply-chain management and 
responsible sourcing practices. By fostering open 
communication and knowledge-sharing with 
suppliers, we identify opportunities for innovation, 
product optimization and waste reduction, thus 
pioneering sustainability beyond our organization. 
Collaborative partnerships facilitate the adoption 
of sustainable technologies, materials and 
processes that minimize environmental impact 
and contribute to our overall shared goals. By 
embedding social responsibility into our supplier 
relationships, we demonstrate our commitment to 
ethical business practices, human rights and social 
justice, strengthening our reputation as responsible 
corporate citizens committed to driving positive 
outcomes. We have integrated ethical sourcing 
into our framework, emphasizing accountability 
and long-term sustainability throughout our 
supply chain. When onboarding new suppliers, we 
prioritize environmental considerations, encouraging 
operational sustainability. Furthermore, our program 
for supplier awareness encourages engagement to 
improve governance standards. 

“Responsible Procurement” is the cornerstone of 
our sustainability agenda. We uphold this principle 
through our 10-pronged approach that exemplifies 
our dedication to sustainability and advances 
our organizational goals. Outlined below are the 
components of our 10-pronged approach:

1.	 Supplier Code of Conduct: We are dedicated 
to upholding human rights and prohibiting 
forced or child labor across the company’s 
operations, including its value chain. In line with 
our commitment to the United Nations Global 
Compact (UNGC), our suppliers must conform to 

this mandatory prerequisite before onboarding 
to ensure that they follow the same standards of 
accountability, transparency and prevention of 
bribery, corruption and modern slavery as we do. 
About 94% of suppliers have signed this code of 
conduct in the current fiscal year.

2.	 Supplier Portal: To onboard new suppliers and 
manage the supplier repository, we have created 
a digitized and automated supplier portal 
platform. It functions as a regulatory checkpoint 
to ensure ethical business practices. Our internal 
teams carefully examine supplier responses to 
ensure no risks are associated with engaging 
suppliers. Also the credentials are verified and 
validated against published data in the public 
domain around sanctions, trade prohibitions 
and adverse media reports, if any with help of 
an independent third-party service provider.

3.	 Supplier Due Diligence: We strictly adhere to the 
process of identifying and assessing risks with 
potential or existing suppliers before engaging 
in any business relationship. The objective of 
supplier due diligence is to mitigate risks, make 
informed decisions about selecting suppliers, 
negotiate contracts and manage supplier 
relationships effectively.

4.	 Supplier Evaluation: We periodically carry 
out assessments to evaluate supply chain 
resilience, workforce, infrastructure, technology, 
competency and compliance to build strategic 
alliances that support our overall sustainability 
goals.

5.	 Supplier Diversity Program: This program 
offers a competitive marketplace to deserving 
suppliers and promotes an environment of 
merit-based evaluation and selection. We 
support diverse businesses, including small, 
disadvantaged and underrepresented groups, 
ensuring equal opportunities for all suppliers to 
participate in our procurement process while 
actively promoting engagement with suppliers 
representing diverse communities.

6.	 Supplier Assurance: Implementing a well-
structured self-certification process for 
suppliers concerning our compliance standards 
empowers us to cultivate a healthier workplace 
environment. The objective is to educate 
suppliers about the minimum governance 
requirements needed to do business with us 
through a self-certification program and virtual 
engagement session.

7.	 Supplier Governance: As a part of our 
governance framework, we conduct risk 
screenings of our suppliers. Our suppliers also 
provide self-certification annually to confirm 
their adherence to prescribed compliance and 
regulatory frameworks. This ensures a shared 
commitment with all our business partners 

to uphold the highest ethical and governance 
standards. 

8.	 Supplier Contracts: Standardizing and enforcing 
supplier obligations through contracts is 
critical for effective supply-chain management. 
Establishing clear and comprehensive contracts 
with suppliers helps both parties understand 
their rights, responsibilities and expectations. We 
also regularly review and evaluate contracts to 
identify areas for improvement and optimization 
in the supply chain.

9.	 Supplier Awareness: We conduct supplier 
awareness and training programs to educate 
and empower suppliers to understand and 
fulfill their roles effectively. Training topics 
cover a wide range of areas, including fair labor 
practices, diversity and inclusion, environmental 
stewardship, community engagement, anti-
bribery and anti-corruption.

10.	 Benchmarking with industry standards: 
By regularly evaluating our supply chain 
practices against industry benchmarks, we 
identify opportunities for enhancement 
and implementation of changes to drive 
efficiency, reduce costs and improve customer 
satisfaction. It encourages collaboration and 
knowledge sharing with supply chain partners 
and showcases our proactive approach to 
maintaining high standards of performance and 
staying ahead of the competition.

Our current global expenditure on diverse suppliers, 
certified by third parties, exceeds our target of 4%. 
This achievement demonstrates our exceptional 
performance in exceeding set objectives for the year.

We believe that ‘what is measured is managed.’ 
Accordingly, the supplier self-assessment program 
has helped us assemble an evaluation matrix for 
assessing compliance preparedness and providing 
insights on potential non-compliance risks in the 
supply chain. The results of the program were 
as follows:

96% 
of Target Vendors completed the self-assessment

46% 
of Target Vendors completed supplier governance 
training

10 
Virtual Engagement Sessions provided to the Target 
Vendors

Target Vendors - High Spend vendors with over 80% 
of total procurement spend + High Risk vendors 
(providing intermediary services with or without 
government touch point) invoiced during 2022-23

Ambit

97%

95%

93%

91%

Ensure compliance 
with all applicable 
laws 

Compliance with all 
Data Privacy and 
Anti Harassment

Are covered by 
their own Code of 
Conduct

Comply with 
Anti Bribery and 
Corruption mandate

Application

Compliance 
Audit

Whistleblower  
infrastructure

Only employees 
covered by Code of 
Conduct

89%

87%

83%
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Environmental Screening during 
Supplier Onboarding

In our commitment to sustainability and 
responsible business practices, we implement 
rigorous environmental screenings during supplier 
onboarding. By assessing potential suppliers’ 
environmental practices and performance, we strive 
to mitigate environmental risks, reduce our carbon 
footprint and promote sustainable operations 
throughout our supply chain. Through thorough 
documentation review, site visits or audits and 
integrating environmental criteria into supplier 
contracts, we prioritize suppliers who demonstrate 
a commitment to environmental stewardship. We 
continuously monitor, support and collaborate 
with suppliers to further reinforce our dedication to 
driving positive environmental outcomes. 

For more information about WNS’ sustainability 
initiatives, watch this video highlighting the supplier 
portal’s transformation path.

Our procurement team holds a vital position in 
advancing our environmental goals and is entrusted 
with significant sustainability responsibilities. 
Regular training sessions are essential for them 
to remain abreast of the latest best practices 
and industry standards. This year, 100% of our 
procurement team members underwent training, 
reflecting our commitment to their ongoing 
development. By providing bi-annual training, we 
ensure they are equipped to seamlessly integrate 
sustainability practices into their roles. Their active 

Client Relations

Partnerships with clients are instrumental in 
fostering long-term relationships and driving 
continuous improvement. By serving as trusted 
advisors and strategic partners, we become 
extensions of our clients’ teams, providing ongoing 
support, guidance and expertise to help them 
navigate complex technological landscapes and 
adapt to evolving market dynamics. Through 
proactive engagement and regular communication, 
we ensure that our solutions remain aligned with our 
client’s changing needs and priorities, driving value 
creation and sustainable growth for both parties.

involvement and continuous education are pivotal in 
driving our environmental initiatives forward.

Third-party Risk Management 

The Supplier Code of Conduct is made applicable to 
all suppliers, as a part of their onboarding process.  In 
addition, based on the risk profile, under the Know 
Your Business Partner program, the suppliers go 
through a risk screening for sanction check, adverse 
media and PEP (Political Exposed Person) risk.

Below is a brief overview of the Know Your Business 
Partner Program (KYBP):

Know Your Business Partner

1 6

7

2 5

3 4

Business 
Credentials

Risk 
Mitigation

Monitoring

Red 
Flags

Nature of 
Service / 
Payment

Type of  
Business

Risk 
Screening

Innovation and Digitization

With a rich heritage and a culture steeped in 
innovation, we have created many technologically 
sophisticated, industry-leading solutions and 
platforms for our clients, enabling them to surpass 
rivals and accomplish their goals. 

Our Key Focus Areas

	■ Developing platform-based solutions for our 
business verticals and horizontals that combine 
our deep domain understanding, state-of-the-art 
technologies and best practices to drive success for 
our clients

	■ Developing cloud-based SaaS / PaaS applications 
that solve industry-specific requirements 

	■ Developing hyperautomation-based intelligent 
business process and workflow solutions that 
enhance operational agility and efficiency

	■ Using new-age technologies, such as AI, ML, NLP 
and GenAI, to drive process transformation and 
yield long-term business benefits

Our Digital Solutions

In today’s dynamic and competitive business 
environment, organizations must leverage digital 
technologies to enhance their operational efficiency, 
customer experience and innovation capabilities. 
WNS offers a range of digital solutions that cater 
to the specific needs and challenges of different 
industries and domains. Our digital solutions are 
categorized into three main groups:

Industry-Specific Productized Service Offerings:  Our cloud-based SaaS / PaaS applications address the 
unique requirements of various industries such as travel, insurance, banking, retail and healthcare. These 
applications enable our clients to automate, optimize and transform their business processes and workflows 
while ensuring compliance, security and scalability. Some key examples are:

Malkom.ai WNS Malkom is our award-winning, in-house logistics automation platform. It 
powers end-to-end process automation for global shipping enterprises. With its 
server-less design based on AWS, it uses AI / ML algorithms and cloud services to 
improve accuracy, productivity and cost-effectiveness.

Travel Buddy Addressing the corporate travel management space, this modular AI platform offers 
a frictionless personalized booking experience, automated expense handling and a 
complete customer view.

InfoTurf.ai For the information processing requirements, this cognitive research solution combs 
through complex data sources, extracting relevant inputs and publishing actionable 
insights.

Adverse Media 
Screener

The financial crime and compliance solution automatically flags transactions with 
customer data to identify risks or suspicious activities .

Digital Workbench Automated Underwriting workbench for commercial insurers features complex data 
ingestion, business rules / policy, risk identification and workflow management.

Amplifi PRO A digital procurement intelligence platform that empowers procurement 
professionals with AI-driven insights and GenAI-powered search capabilities, 
streamlining strategic decision-making and enhancing procurement efficiency.

Pharmacovigilance It’s a partner-enabled BPaaS solution for adverse event case intake, prioritization, 
triaging, signal processing and reporting.

https://www.youtube.com/watch?v=lDhOsob90ho
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GenAI-Oriented Digital Solutions: These intelligent solutions leverage Artificial Intelligence, Machine 
Learning, Hyperautomation, Workflow and Generative AI to drive process transformation and deliver long-
term business benefits. These solutions empower our clients to enhance their decision-making, customer 
engagement, revenue growth and cost reduction by harnessing the power of data and analytics. Some key 
examples are:

PIA+ It’s a digital assistant powered by Artificial Intelligence, simplifying procurement 
procedures. It employs Natural Language Processing (NLP) and Machine Learning 
to comprehend user queries and offer instant information on procurement-related 
issues such as purchase status, project updates and buying assistance. PIA+ supports 
users through procurement tasks and guarantees adherence to business rules and 
category plans, seeking to enhance the stakeholder experience

AuditIQ AuditIQ is an innovative solution that revolutionizes Quality Audits by converting 
voice interactions into text for automated analysis against quality standards. It 
increases processing capacity by 5X and offers real-time analytics for continuous 
improvement

KnowRA+ It’s a GenAI-powered conversational virtual agent solution that assists agents in 
providing swift and accurate resolutions without having to surf multiple enterprise 
applications, significantly reducing case resolution time

Medical Coding It’s a modular AI and automation solution that handles clinical records ingestion, 
extraction, summarization with workflow and automation modules

DataTurf.ai It’s an embedded Data Catalog linked with Generative AI module that generates 
business insights and contextualized content readily available for business 
operations to drive effective outcomes

Smart Risk It’s a platform solution that continuously monitors, assesses and mitigates supplier 
risks to ensure business continuity, enforce compliance and meet sustainability goals

Solutions To Enable Digital Operations: These solutions allow us and our clients to adopt and integrate 
digital technologies across their operations, such as cloud migration, data engineering, DevOps, agile delivery 
and quality assurance. Some key examples are:

TApp TApp is an innovative solution that accelerates enterprise-wide change and raises 
employee productivity and engagement. In addition to processing 30 million user 
activity events per day for time reporting, it tackles the difficulties posed by hybrid 
operating models. Acknowledged with the CIO 100 Awards 2022's Mission Critical 
Masters Award, TApp reassures clients of its future-ready capabilities

Q+ This end-to-end ‘Quality Audit’ workflow integrates with the system of record (SOR), 
leverages intelligent sampling techniques, smart queue distribution and executes 
preventive-corrective actions. This workflow provides predictive insights to ‘Quality 
Managers,’ ensuring compliance and improved accuracy

AR-AP Analytics The AR-AP analytics solution is designed to identify cashflow optimization 
opportunities across the entire order-to-cash (O2C) and invoice-to-pay (I2P) cycles by 
leveraging AI / ML models. It has effectively boosted working capital by optimizing 
cash flow and improving cash forecasting accuracy

TRAC WNS specializes in delivering business transformation for clients with a blend of 
proprietary solutions and leading partner software products. WNS TRAC offers clients 
greater go-to-market strategies, operational agility, customer experience, security 
and revenue development by uniting cutting-edge technology and deep domain 
expertise

TrackPoint Pro TrackPoint Pro is a web / cloud-hosted case management tool that transforms 
operations, increases transparency and drives higher stakeholder satisfaction by 
effectively tracking each query / request at all stages of the lifecycle

WNS Triange powers business growth and 
innovation for 200+ global companies, including 
Fortune 100 and 500 organizations, using Artificial 
Intelligence (AI), Analytics, Data and Research. Its 
success is driven by a specialized team of over 6,000 
analysts, data scientists, data engineers and 
domain experts.  

The practice is composed of three core pillars: 

	■ Triange NxT adopts an AI-led platform approach 
leveraging domain expertise and intelligent cloud 
to drive business value at scale and achieve faster 
time-to-market for enterprises. It deploys its 
proprietary pre-trained industry-specific AI / ML 
models, aptly customized to the organization’s 
requirements. Key Triange NxT offerings include 
Unified Analytics Platform (across industries 
such as Insurance, Manufacturing and Retail / CPG) 
and SKENSE. The platforms adhere to Responsible 
AI frameworks and green software principles

	■ Triange Consult accelerates our clients’ data-driven 
digital transformation journey into an insights-
led enterprise through our consulting expertise, 
frameworks and transformation roadmaps. 
Triange Consult co-creates the right strategy and 
foundation with enterprises for their data, analytics 
and AI needs

	■ Triange CoE combines the power of industry 
and domain expertise, AI assets, intelligent cloud 
offerings, frameworks, best practices and strategic 
partnerships to implement a modernized enterprise 
data landscape and accelerate the client’s data-
driven digital transformation journey. It drives the 
end-to-end execution of industry-specific analytics 
programs that fuel AI-led transformation across the 
value chain in outcome-based engagement models

Industry-Specific Productized Offerings 
With Gen AI

	■ WNS Triange’s Unified Analytics Platform (UAP), 
offered by Triange NxT, is a cloud-based, modular 
AI-led platform combining data management, 
domain analytics and  proprietary pre-built industry 
specific AI / ML models integrated with Generative 
AI. UAP brings an extraordinary array of features 
encompassing cloud-agnostic architecture, 
cognitive analytics, democratized analytics, flexible 
deployment, plug-and-play architecture, seamlessly 
integrated user experience and 360-degree 
view for all business users. UAP offers industry-
specific solutions such as its award winning UAP – 
Insurance, UAP – CPG etc.

	■ WNS SKENSE: WNS SKENSE, offered by Triange 
NxT, is an award winning enterprise grade cognitive 
data capture and processing platform underpinned 
by AI and ML to drive business outcomes. It uses its 
proprietary pre-built 40+ domain-specific AI models 
to extract and contextualize data from unstructured 
industry specific data sources. It harnesses the 
power of Large Language Models (LLMs), along 
with its domain specific AI models and adapts them 
for the unique requirements of diverse business 
sectors. It is available on Azure marketplace and 
is an AWS Partner Qualified Software based on 
Foundational Technical Review assessments.
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In 2022, WNS acquired Vuram, a hyperautomation 
services firm, to strengthen its intelligent automation 
offerings. With a 100% customer success rate, WNS-
Vuram concentrates on digital transformation on a 
global scale. To generate value and innovation, its 
hyperautomation stack consists of Analytics, Process 
Mining, IDP, RPA and iBPM / low-code. Recognized 
as a ‘Leader’ in Intelligent Automation Services 
and Solutions by ISG Provider LensTM, WNS-Vuram 
offers both industry-specific and industry-agnostic 
solutions such as TrustHall and ESGHall. 

ESGHall: WNS-Vuram’s ESGHall, powered by Appian’s 
low-code capabilities, makes ESG reporting and 
monitoring easier for businesses. By digitizing 
ESG procedures, it reduces expenses and risks and 
promotes proactive risk mitigation and collaboration. 
At the Appian Europe 2022 event, the solution took 
home the Partner Solution Cup for Sustainable 
Supply Chain excellence. Key features involve end-to-
end ESG automation, customizable workflows, action 
plan management, online portals, negative news 
alerts and unified reporting dashboards.

TrustHall: WNS-Vuram’s TrustHall, fueled by the 
latest Appian capabilities, streamlines contract 
lifecycles across industries. This AI-powered 
solution reduces risks, expenditures, errors and 
laborious tasks by automating contract procedures 
from start to finish. In 2021, Appian recognized 
TrustHall for providing cross-industry value with the 
Solution Success Award. Distinguishable features 
include 100% paperless contract administration, 
digitalized procedures with e-signature and 
document management, anytime access to contract 
information and improved security with role-based 
access control.

Every Feedback Counts

Customer satisfaction surveys are crucial in helping businesses understand, measure and improve customer 
satisfaction, leading to increased loyalty, retention and long-term success. The Voice of Customer (VoC) process 
starts with communicating the scope and objectives of the survey. Clients provide feedback using a rating scale 
from 1-10 for 14 questions across five sections. The survey includes separate sections for the Net Promoter Score, 
Overall Satisfaction and Additional Feedback. We report the Net Promoter Score, Overall Satisfaction Score and 
Average VoC Score at the client, business unit, strategic business unit and overall WNS levels. We calculate the 
Average VoC Score based on these five parameters:

We adopt a 360-degree feedback approach that gathers inputs from different levels within each client 
organization, including the CXO, department, functional and process levels. The Independent Verification and 
Validation (IVV) team conducts this web-enabled survey to ensure objectivity. After receiving feedback, we 
develop action plans to address the issues clients raise. The operations teams then implement these action 
plans effectively and within a set timeframe.

	■ Operational Excellence

	■ Continuous Improvement and Transformation

	■ Communication

	■ Support and Relationship Management Team

	■ Risk and Compliance Management

Membership Associations 

We are proud to be active members of various industry bodies, leveraging our collaboration for policy advocacy 
and contributing toward their initiatives. Our engagement with these associations reflects our commitment 
to staying informed about industry developments, shaping policies that benefit our sector and fostering 
meaningful relationships within our professional community.

Survey Year NPS Overall Satisfaction Average VoC 

2023 73 8.9 8.8

2022 67 8.7 8.7

Sr No Name Contributions made (in USD)

1 ACORD CORPORATION 12,700

2 Association of the Luxembourg Fund Industry (ALFI) 3,745

3 Confederation of Indian Industry (CII) 7,683

4 Dow Jones & Company, Inc 24,800

5 FinTech Australia Limited 12,600

6 London Market Forums Ltd 25,025

7 Mortgage Bankers Association 3,000

8 NASSCOM 48,780

9 National Online Retailers Association Private Limited 697

10 Stamford Public Education Foundation 1,000

11 Suncorp New Zealand Services Limited 3,600

12 The lndus Entrepreneurs - Mumbai 12,195

13 Tour de Cure Limited 14,000

14 UK India Business Council 13,000
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Corporate 
Governance

Leading with Ethics, 
Succeeding with Integrity

Our dedication to dynamic corporate governance 
has been critical to our success and is fundamental 
to our overall strategy. We consider corporate 
governance as an integral aspect of our strategy. 
These governance principles guide our decisions 
and actions as we pursue sustainable growth and 
navigate complex business scenarios. Our diverse 
approach has continuously demonstrated our 
commitment to upholding the highest standards 
of governance excellence. For us, integrity and 
transparency are not merely abstract ideas; they 
permeate every aspect of our daily activities. By 
following these principles, we ensure value creation 
for our stakeholders, fortify our connections, inspire 
commitment to the highest standards of ethical 
practices amongst our workforce and support our 
organization’s long-term viability and advancement.

WNS (Holdings) Limited has terminated its American 
Depository Shares program and exchanged ADSs 
with the ordinary shares which are listed on the 
New York Stock Exchange. In addition, the Board 
has granted approval for the Company to shift from 
reporting on the forms available to Foreign Private 
Issuers (FPIs) and filing its financial statements with 
the SEC under IFRS to voluntarily file on US domestic 

44% 
of Board of Directors are women 

ISO 27001 
Certified

8 out of 9 
Directors on Board are 
Independent

issuer forms and file its financial statements under 
US GAAP. We intend to complete this change 
before the end of fiscal Q2, 2025. We believe these 
actions are in the long-term best interest of all WNS 
stakeholders and will improve the company’s ability 
to compete for capital, reduce share price volatility 
and enhance governance.

Empowering Growth and Inspiring Transformative 
Governance Change
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Business Ethics 
Beyond Compliance Excellence
Our compliance landscape extends beyond 
adhering to laws and regulations that are 
applicable to business and adequately meeting 
stakeholder expectations. At the core of our 
Company is the Circle of Values, which provides 
the tenacity and resilience to propel our business 
forward. The Compliance framework is structured 
on the premises of setting up a Responsible and 
corruption free business, primarily designed 
around the requirements of the Foreign Corrupt 
Practices Act, 1976  (FCPA) and the UK Bribery Act, 
2010, with extra territorial application. The values 
and ethical standards in our compliance framework 
fuel our sustainability agenda, contributing to 
growth and ensuring credibility in our long-term 
commitment to business. We have optimized 
technology to automate and digitalize the 
monitoring and reporting of compliance tasks 
across geographies in a seamless, robust and 
effective manner.

Our compliance program at WNS remains 
dynamic, adapting to external developments to 
ensure alignment with regulatory expectations 
and stakeholder needs. Annually, we review our 
compliance policies to address regulatory changes 
and uphold operational excellence. Utilizing the 
Compliance Manager Tool, we cover all time-
based and event-based statutory requirements 
across finance, administration, HR and statutory 
areas. Assigned compliance owners receive timely 
notifications through the portal, facilitating 
efficient management across our operational 
locations.

We abide by all applicable laws. There were no 
significant instances of non-compliance which led 
to monetary fines and non-monetary sanctions 
inFY 2023-24.

There have been no cases reported in FY 2023-24 
and previous two financial years involving 
disciplinary action by any law enforcement agency 
for the charges of corruption against directors / 
KMPs / employees / business partners that have 
been brought to our attention.

There were no cases of anti-competitive behavior, 
anti-trust and monopoly practices that led to fines 
or penalties in F.Y. 2023-24

The Bi-annual Disclosure of Interest (DCI) 
program reinforces the commitment of the senior 
management and leadership team in making 
disclosures of any personal interest that could 
potentially be a conflict of interest illustrating 
that compliance at WNS extends beyond 
business.

Governance Structure
Empowering our Sustainability Agenda

Board oversight of sustainability-related issues is pivotal in driving our sustainability agenda ahead. Our 
Board of Directors monitors and evaluates our sustainability performance, sets the strategic vision and holds 
the management accountable for continued progress. This oversight enables us to integrate sustainability 
considerations into our corporate strategy and ensures they are embedded in our day-to-day operations. 

Board Hierarchy

Board Diversity 

Maintaining a diverse Board is a dual responsibility, 
a social commitment and an effective governance. 
Our Board’s heterogeneous composition, spanning 
experiences, cultures, ethnicities, races and genders 
facilitates the integration of diverse perspectives 
into our business strategy. This commitment to 
diversity not only signals our dedication to inclusivity 
but also ensures well-informed decision-making 
from both business and sustainability perspectives. 
Ultimately, our diverse Board inspires a culture of 
innovation that makes us a successful and socially 
responsible business.

44% 
of the Board of Directors 
of WNS (Holdings) Limited 
are women

Board Committees 

Our Board of Directors comprises three 
standing committees: the Audit Committee, 
the Compensation Committee and the NCG & 
ESG Committee. 

For more details on each committee, its 
responsibilities, compensation and processes, 
please visit our website, our Corporate 
Governance Guidelines and Form 20-F - 
page no. 163-165.

The ratio of annual total compensation for the 
organization’s highest paid individual is 365.3 times 
to the median annual total compensation for all 
employees, an increase of 2.5% as compared to 
FY 2022-23.

Timothy L. Main 
Independent Director 
(Chairman of Board of Directors 
of WNS (Holdings) Ltd.)

Jason Liberty 
Independent Director

Keith Haviland 
Independent Director

For more details on the experience and skill 
set of each Board member, please visit our 
website and Form 20-F - page no. 141-143.

For more details on the independence of the 
directors, please refer to the WNS Corporate 
Governance Guidelines on our website.

Keshav R. Murugesh 
Group Chief Executive Officer

Françoise Gri 
Independent Director

Lan Tu 
Independent Director

Mario P. Vitale 
Independent Director

Diane de Saint Victor 
Independent Director

Judy Marlinski 
Independent Director

https://ir.wns.com/corporate-governance/highlights
https://ir.wns.com/static-files/debb133e-e7e3-4d30-a50d-ddc1ce265376
https://ir.wns.com/static-files/debb133e-e7e3-4d30-a50d-ddc1ce265376
https://ir.wns.com/financial-information/sec-filings
https://www.wns.com/about-us/board-of-directors
https://ir.wns.com/static-files/5da43bcb-c7a0-4f94-bffa-51f6b3401627
https://ir.wns.com/static-files/debb133e-e7e3-4d30-a50d-ddc1ce265376
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Code of Business Ethics and Conduct (CoBEC)

Our Code of Business Ethics and Conduct (CoBEC) 
forms the foundation of our ethical business 
conduct. It establishes definitive norms for honesty, 
transparency, ethics and adherence to regulations. 
The code enunciates ethical corporate practices, 
denounces bribery and corruption and emphasizes 
the need to safeguard confidential data. It offers 
guidance for responsible choices, imposes penalties 
for infractions and ensures that every employee of 

the organization upholds ethical principles through 
consistent training and communication. The CoBEC 
is our overarching compliance policy, covering the 
areas of reporting, accounting and finance, conflict of 
interest, anti-money laundering and insider trading. 
It defines our organizational culture and applies 
to all stakeholders, including employees, directors, 
contractors and vendors, collectively referred to as 
Associates. Our employees are mandated to affirm 
their compliance with the CoBEC annually as part of 
their employment terms.

It integrates with various operational aspects, 
including Client Gift and Entertainment Guidelines 
and Supplier Governance. We reinforce our 
commitment to people’s development and freedom 
of association in compliance with Modern Slavery 
Regulations. 

The CoBEC program was hailed for its effective 
implementation. It won a Silver Award in the 
Learning Programs for Compliance category 
from the Tata Institute of Social Sciences (TISS) in 
November 2023.

The decisive factor in winning this accolade was not 
only the program’s uniqueness and design but also 
the structured communication strategy adopted to 
encourage employees to complete the training.

2023-24 CoBEC Annual Compliance certification program - Completion status

April 2023

91%

87%September 2023

March 2024

Policy Charter
At WNS, we work to inculcate and cultivate behaviors that promote justice, equity, fairness and responsibility. 
Our policies act as precise guides, outlining our norms and establishing the bar for upright conduct and 
integrity in our day-to-day company operations. Moreover, these policies are not arbitrary; we have thoughtfully 
developed them to reflect and reinforce our corporate values. By implementing these policies, we aim to build 
confidence among our employees and safeguard the reputation of our organization.

Anti-bribery and 
Fair Dealing

Fair Treatment, Respect and 
Dignity at the Workplace

Environment, 
Health and Safety

Whistleblower

CSR

Corporate Tax

Corporate Governance 
Guidelines

Insider Trading

Additional 
Engagement

Trade 
Compliance

Prevention of 
Sexual Harassment

Corporate 
Communications

IT and Data  
Privacy

For more details on our policies, please visit our Website.

https://www.wns.com/about-us/esg
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Risk Management
Navigating Risks with Precision
Our dedication to proactive risk management is based on an extensive Enterprise Risk Management (ERM) 
framework. We strategically link our corporate objectives with this multi-layered framework, enabling us to 
detect, evaluate and manage a wide range of risks. Some of these include threats to brand reputation, opera-
tional difficulties, strategic uncertainty, compliance obligations and concerns regarding reporting accuracy. We 
actively take measures to mitigate risks, thereby preserving and upholding stakeholder confidence.

We have implemented targeted risk management and assurance programs that support the ERM framework 
to enable us to manage specific areas of concern effectively. This approach helps ensure that the appropriate 
controls and mitigation techniques are in place while paying special attention to high-priority risks. Collectively, 
these initiatives highlight our commitment to maintaining the highest levels of risk management and resil-
ience throughout the organization while strategically navigating uncertainty and seizing chances for long-term 
growth.

Monitoring ESG Risks

Increasing scrutiny and attention to ESG matters 
may adversely affect our business operations, clients 
and profitability and expose us to reputational 
risks and legal liabilities. In addition to financial 
results, increased expectations from ESG 
performance and disclosures may lead to higher 
costs of compliance, stakeholder engagement, 
contracting and insurance. It may also result in 
changes in demand for certain products, impose 
enhanced compliance or disclosure obligations or 
otherwise adversely impact our business, financial 
condition or operational results. 

We may engage in voluntary initiatives, such as 
disclosures, certifications or goals, to enhance our 
ESG profile and meet stakeholder expectations. 
However, these initiatives can be costly and may 
not achieve the desired effects. Expectations on 
ESG matters from the management continue to 

Business Process Audit

A business process audit evaluates how well services are 
delivered and whether they comply with regulations, ensuring 
efficacy, achieving goals and upholding standards. It pinpoints 
areas of improvement, minimizes risks and enhances alignment 
with corporate goals

SOX (Sarbanes-Oxley)

SOX’s internal control requirements strengthen financial 
transparency, accuracy and stakeholder trust by ensuring 
reliability in reporting processes. Compliance with SOX mandates 
boosts accountability and credibility in financial disclosures, 
promoting trust among investors and regulators

Internal Audit

The Risk Management and Audit team conducts audits on WNS’ 
operations in accordance with internal rules and guidelines. With 
members from several geographies, this centralized corporate 
function operates independently from other business divisions. 
They play various roles within the company’s assurance and risk 
management procedure

To complement the risk management programs, the various assurance functions conduct periodic reviews that 
provide a health check on the effectiveness of the controls deployed within the operation.

Programs for Risk Management

Programs for Assurance

Information 
security

It aids in managing 
risks pertaining to 
customer and WNS 
data, encompassing 
data protection and 
cybersecurity, which are 
crucial aspects of our 
business operation

Business Continuity 
and Infrastructure Risk 
Management

The purpose of 
business continuity 
and infrastructure risk 
management is to guard 
against and mitigate the 
impact of disruptions to 
critical business activities 
and infrastructure

Business Process 
Risk Management

It helps determine 
operational hazards, 
recommends preventative 
measures and assesses 
the efficiency of controls. 
It also oversees the credit 
risk program for clients 
and provides investigation 
support
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evolve rapidly, often due to factors beyond our 
control. Moreover, actions or statements that we may 
take based on expectations, assumptions or third-
party information that we currently believe to be 
reasonable may subsequently be determined to be 
erroneous or subject to misinterpretation.

Stakeholder expectations will likely lead to increased 
costs and scrutiny, heightening all risks identified in 
this risk factor. Additionally, many of our clients and 
suppliers face similar expectations, which may 
augment or create additional risks, including some 
that may not be known to us.

We have always prioritized addressing climate-
change risks, including the impact on clients and 
delivery locations due to droughts, floods, extreme 
temperatures and global financial conditions such as 
inflation or recessionary trends. We operate in 
multiple locations worldwide, with approximately 
60% of our delivery locations inland and 40% in 

coastal areas. While we acknowledge the potential 
impact of rising sea levels on our coastal delivery 
locations, we have carefully chosen most of our 
offices in coastal cities. They are situated a few miles 
from the shoreline and at altitudes that largely 
mitigate risk. Currently, we do not foresee any 
immediate threats in this regard. However, we 
remain mindful of the uncertainties associated with 
climate change due to an incomplete understanding 
of Earth’s systems and their interactions, natural 
variability in the climate system, limitations of 
climate models, biases and measurement errors 
from imprecise observational instruments. In 
addition, there is great uncertainty about how 
climate change will be affected by human activities 
and future demographic, economic, technical and 
political developments. 

For more details on risk factors, as outlined in 
Form 20-F - page no. 5-32, please access the link on 
our website.

Redefining Operational Resilience

We have reinvented operational resilience through a hybrid service delivery model that incorporates work-
from-home and office solutions, bolstering our business resumption abilities and expanding access to global 
talent. This shift has simplified the evaluation of business continuity planning (BCP) techniques and the viability 
of remote working. Modifications to the infrastructure enable remote work, such as switching from desktop 
computers to mobile devices and providing UPS systems for critical operations at home. Risk mitigation 
measures, including cloud-based virtual desktop environments, patch management and anti-malware systems, 
ensure cybersecurity. In addition, to comply with global regulatory requirements, we have implemented 
comprehensive Business Continuity Management (BCM) procedures.

Business Continuity Plan
Business Continuity Planning (BCP) is vital for an organization’s continued success, ensuring the protection of 
business operations, employee well-being and brand image. As a global BPM company overseeing critical 
processes, BCP has always been indispensable to our operations. Recent challenges, including the COVID-19 
pandemic, the Russia-Ukraine war and the economic crisis in Sri Lanka, have tested our BCP, demanding 
creative thinking and prompt decision-making. Working with stakeholders and prioritizing their needs has 
been key to our success. By managing risks related to business continuity, we strive to stay prepared for 
uncertain situations and ensure continued value creation for our stakeholders and the communities we serve.

Operational Resilience at WNS

Cyclone ‘Michaung’ – Tamil Nadu

We encountered difficulties during 
Cyclone “Michaung” in Tamil Nadu, 
resulting in power outages and office 
inaccessibility. We took proactive 
measures to guarantee employee safety 
and business continuity despite these 
challenges. These measures involved 
setting up basic amenities in the 
workplace, counseling employees 
on safe travel practices, facilitating 
work-from-home arrangements, 
modifying transportation schedules, 
providing meal services and arranging 
hotel accommodations for stranded 
employees. In addition, we implemented 
initiatives to emphasize the security of 
female employees, establish employee 
helplines, plan relief operations and move 
impacted workers into hotels. When 
working from home was not an option, 
we moved endpoints to alternate offices 
and set up shuttle services at local 
metro stations.

South Africa Taxi Strike

We adopted several measures to mitigate 
the impact on employees during the 
Western Cape taxi strike in South Africa, 
initiated by the South African National 
Taxi Council (SANTACO) and other taxi 
associations. The strike went on from 
August 3 to August 10, 2023. Although our 
transport vendors did not participate, we 
put in place contingency plans. Managers 
volunteered to pick up and drop off their 
staff members in private automobiles, 
while employees were instructed to make 
alternative arrangements for 
transportation. Employees in unstable 
regions were accommodated in 
neighboring hotels, and those who 
traveled by bus or train were urged to 
plan their commute meticulously. In 
addition, food and refreshments were 
provided for employees who worked in 
offices, and remote work was encouraged 
whenever feasible. The IT department 
streamlined operations across sites to 
support critical work and ensured 
employees had the necessary 
connectivity tools.

https://ir.wns.com/static-files/5da43bcb-c7a0-4f94-bffa-51f6b3401627
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Information 
Management
We are dedicated to fostering reliability and 
allegiance to our clients and business partners, 
which is why digital security and consumer privacy 
are paramount. Complying with existing privacy laws 
and regulations, the company maintains stringent 
protocols to protect its own data and that of its 
clients. To detect weaknesses and put remedial 
measures in place, we have developed an 
information security framework based on ISO 27001 
recommendations and perform regular risk 
assessments. The accomplishment of PCI DSS 
compliance and ISO 27001 accreditation, along with 
SSAE18 & ISAE 3402 SOC1 Type II and SOC 2 Type II 
assessments, highlights our dedication to 
information security. Every employee is obligated to 
undergo information security training and is made 
aware that policy infractions or data breaches will 
result in disciplinary action. Our dedicated 
Information Security team, headed by the Chief 
Information Security Officer, ensures compliance 
through periodic reviews, audits and incident 
management procedures with oversight from the 
Risk Committee chaired by the Group CEO.

Client and Data Privacy During Remote Work

We put client and data privacy foremost during 
remote work and use strict security measures to 
minimize cyber threats. These include using AI / 
ML-based behavior analysis to identify abnormalities, 
improving security monitoring and safeguarding 
remote endpoints. Digital risk prevention solutions 
from third parties increase threat visibility and allow 
for real-time monitoring of cyberthreats and actors. 
Information security leadership emphasizes ongoing 
staff education on data privacy and information 
security through training modules, webinars and 
awareness initiatives. Phishing awareness is further 
improved through scenario-based training and 
simulated tests. To preserve the security and 
integrity of personally identifiable data and systems, 
we have a strong IT infrastructure that includes 
encryption, access restrictions and data 
protection rules.

Remarkably, throughout the reporting period, 
there were no instances of data breaches or 
other breaches involving personally identifiable 
information of clients, indicating the efficacy of 
our security protocols and adherence to 
privacy regulations. 

There were no monetary losses incurred as a result of 
legal proceedings associated with user privacy for FY 
2023-24. In general, we do not process personal data 
for secondary purposes. WNS complies with 
applicable laws and regulations and is committed to 
providing individuals with notice regarding the 
purposes for which personal data is collected.

Economic 
Performance
Transparent economic disclosures are a prerequisite 
for fostering confidence and allegiance among 
stakeholders in any organization. We place a high 
priority on transparency and strive to align 
procedures with a client-focused approach. 
Consequently, we ensure that financial results are 
reported honestly and in conformity with our core 
principles of compliance, ethics and integrity. This 
commitment includes adhering to all applicable 
statutory and legal standards for financial reporting.

In addition, we uphold transparency in our tax 
practices by publishing our corporate tax policy on 
our company’s official website. This policy reflects 
our commitment to adhering to all applicable tax 
rules and regulations, including paying due taxes, 
cooperating with inquiries and audits and interacting 
with the relevant tax authorities. By adhering to 
these values, we enable good governance, 
minimization of tax risks and transparency in 
tax matters.

For more details of our country-specific revenue, 
please refer to our Form 20 F - page no. 109

Tax Strategy
Our tax strategy aligns with risk management frameworks and corporate governance procedures. We have 
a minimal tolerance for tax risks, and our activities are subject to internal review and approval procedures. 
Senior management evaluates and authorizes major tax decisions, with oversight of the Board of Directors’ 
Audit Committee.   

For more details on tax exemptions depending on the jurisdiction and specific circumstances, please refer to 
Form 20-F - Page no. F-65.

	▶ Compliance with regulations and laws in all jurisdictions

	▶ Implementation of the arm’s length principle in intra-group transactions

	▶ Application of tax rulings and agreements

	▶ Transparent responses to tax inquiries and audits

	▶ Statutory disclosures on crucial tax-related issues

	▶ Staying apprised of changes to laws and regulations through discussions with external tax advisors 
and subscriptions to different tax and regulatory websites

	▶ Leveraging a robust ERP system that tracks financial activities, internal controls and risk 
management across the group’s business

	▶ Consultation with external advisors for complex issues

	▶ Tax activities based on the commercial feasibility of the initiative, technical strength of the tax 
position(s) and the potential reputational impact on WNS

For more details, please refer to the policy link on 
our website. 

https://ir.wns.com/static-files/343e08ec-d76b-48b2-9716-beed53a4af2d
https://ir.wns.com/static-files/5da43bcb-c7a0-4f94-bffa-51f6b3401627
https://ir.wns.com/static-files/5da43bcb-c7a0-4f94-bffa-51f6b3401627
https://www.wns.com/privacy-policy
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58 - 71 

Planet 
First

Preserving Earth, 
Securing our Future

To cultivate a sustainable environment for future generations, we embrace a forward-thinking vision with 
progressive policies and adapting to emerging challenges. We aim to empower growth conscientiously. Our 
unwavering commitment to excellence drives us to utilize Earth’s resources responsibly, enabling progress 
while safeguarding our planet. 

The 2024 Global Risks Report by the World Economic 
Forum underscores the urgent need for action in 
addressing imminent global risks and fostering 
resilience. The report meticulously identifies key 
variables that significantly impact the pace and 
spread of global hazards. Among the diverse globally 
identified factors, technological acceleration and 
climate change emerge as pivotal elements with 
far-reaching implications for the global risk 
landscape. As a responsible technology company, we 
are committed to transitioning to Net-Zero, and we 
prioritize leveraging technological advancements 
like IoT to monitor and drive energy efficiency 
innovations. Our commitment extends to integrating 
clean technology and operations to reduce 
greenhouse gas emissions, promote energy 
efficiency and minimize environmental footprint. Our 
overarching policy serves as a guiding path for 
environmental protection, employing measures such 
as transitioning to clean energy and responsible 
natural resource usage. 

Empowering Growth and Inspiring Positive 
Change for the Planet

73% increase in Renewable energy 
as compared to FY 2022-23

63% locations are ISO 
14001:2015 certified

15% reduction in E-waste 
generation as compared to 
FY 2022-23 
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Climate Change 
Our Proactive Approach to 
Building Climate Resilience
We recognize that, in today’s eco-conscious world, 
achieving energy efficiency and optimization is the 
bedrock of sustainable growth. Economies around 
the world are furthering their journey to Net-Zero. In 
its endeavor to transition to a clean and sustainable 
economy, we are committed to being aligned with 
national commitments on climate change in the 
geographies in which we operate. As a forward-
thinking company, we are dedicated to cutting back 
on our energy use and optimizing it to minimize our 
impact on the environment, improve operational 
effectiveness and reduce costs. We are dedicated to 
achieving Net-Zero emissions by joining the UN-
backed ‘Race to Zero’ campaign. We have also 
formalized our approach by signing a letter of 
commitment with the Science Based Targets 
initiative (SBTi), which aligns with our Environment 
Management System. Our priorities include using 
electric vehicles, transitioning to energy-efficient 
green buildings for future office spaces and 
improving energy management techniques 
and practices.

Carbon Net-Zero - From Commitment 
to Action

To address climate change risks, we are actively 
pursuing carbon Net-Zero alignment within our 
Environmental Management System (EMS). This 
entails offsetting carbon emissions across our 
entire value chain, encompassing Scope 1, 2 and 
3 emissions.

To optimize energy consumption, we are 
implementing enhanced energy management 
practices and adopting energy-efficient 
technologies. Additionally, we are leveraging green 
energy based on site dynamics at our existing 
locations. Looking ahead, we aim to prioritize green 
and energy-efficient buildings for future offices, 
promote the use of public transport and explore the 
adoption of electric vehicles in areas with charging 
infrastructure.

Environment Health and Safety 
Management System (EHSMS) 
Framework and Policy

Our EHS policy forms the cornerstone 
of our Environment, Health and Safety 
Management System (EHSMS), aligning 
with ISO 14001:2015 and ISO 45001:2018 
standards. Committed to achieving carbon 
Net-Zero, our team collaborates globally 
to create emission inventories and helps 
establish both short-term and long-term 
company-wide emission reduction goals 
in line with SBTi commitments. This 
systematic approach ensures a safe 
workplace, proactively identifies risks 
and improves environmental standards. 
Spanning critical locations including 
Romania, South Africa, Sri Lanka, India 
and the Philippines, our EHSMS policy 
emphasizes our steadfast commitment 
to environmental and occupational 
health and safety, encompassing 63% of 
operational sites where environmental, 
health and safety risk assessments 
are performed.

Improved Monitoring and Measurement systems

Nasdaq MetrioTM serves as an Environment, Health and Safety (EHS) data management platform offering 
comprehensive services, including data automation, progress tracking and reporting.

Given the rapidly changing climate/sustainability reporting requirements, we aim to streamline 
our disclosures.

Key Benefits: 

	■ Swift reporting of GHG emissions and EHS

	■ Centralized management of GHG inventory and EHS data

	■ Interactive dashboard for streamlined collaboration

WNS submits 
raw data to 
Nasdaq Metrio

Nasdaq Metrio 
team catalogues 
data based on 
scope

Nasdaq Metrio 
tool calculates 
the performance 
data

Interactive 
Dashboard
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For our carbon reduction objectives spanning Scope 1, 2 and 3 emissions, we have 
identified several key areas of focus:

To facilitate global implementation and ensure alignment with the Science Based Targets initiative, we are 
developing a comprehensive roadmap for carbon reduction. With a focus on utilizing cutting-edge technical 
tools, we have a tool to monitor and analyze data across various locations to enhance our performance against 
set targets. These strategic efforts are crucial as we work toward fulfilling our Net-Zero commitments.

Post validation of our commitments to SBTi targets, we plan to start implementation of the 
above mentioned possible actions to achieve targets

Climate Risk Assessment

We conducted a comprehensive Climate Risk 
Assessment for our offices in India, the Philippines, 
South Africa, Sri Lanka and Romania in the current 
fiscal year to align ourselves with international 
standards and frameworks related to climate 
change. Our primary objective has been to discern 
and assess risk which may have potential impacts 
of climate shifts on our operations, assets, supply 
chain and both internal and external stakeholders. 
This concerted effort is poised to empower us 
to formulate strategies aimed at mitigating the 
identified risks. While acknowledging the inherent 
risks spanning short and long-term horizons, we 
perceive these challenges as catalysts for fostering 
innovation and advocating sustainability.

We strategically position ourselves to tackle the 
complexities of climate change and the wider 
spectrum of sustainability issues. Through proactive 

Scope 1&2

TH
R

U
ST

 A
R

EA
S Scope 3

	■ Energy audits of high energy-intensive 
locations

	■ Office retrofits and equipment changes

	■ Switch company-owned fleet to EV

	■ Green Leasing - Clean energy & lower 
GWP refrigerants (As per site dynamic)

	■ Renewable energy procurement

	■ High quality carbon offsets to neutralize 
residual emissions

	■ Sustainable Procurement & supply chain 
management

	■ Switching employee fleet to electric 
vehicles  / public transport

	■ Employee education & engagement

	■ Waste management technology as a 
part of green leasing buildings

	■ Rationalizing Business Travel and 
promoting VCs

	■ Hybrid model work approach

	■ High quality carbon offsets to neutralize 
residual emissions

At the Net-Zero Efficiency Summit & Awards 
by UBS FORUMS on March 13, 2024, WNS 
received the Best Net-Zero Project of the Year 
award for its efforts toward carbon Net-Zero.

Environmental 
Aspects Impacts Controls / Mitigation

Extreme Ambient 
Temperatures 
(solar heat and cold 
weather)

Energy consumption

	■ Rising temperatures elevate heat 
transfer to buildings, escalating HVAC 
cooling loads

	■ Increase in Energy consumption due 
to work environment temperature 
settings

	■ In cold weather conditions, additional 
installations of infrared heaters would 
be required for room heating

	■ Standardizing of AC temperatures

	■ Conducting  energy audits

	■ Considering LEED / green buildings

	■ Carrying out improvement projects by 
implementing various administrative 
controls, such as lighting load reduction, 
hybrid working model and engineering 
controls, like installation of VFDs, energy 
efficient equipment’s and an IoT- based 
energy monitoring system

Water availability 

	■ Due to weather conditions, the 
probability of water availability may be 
a challenge, especially in India, South 
Africa and freezing snow-affected 
areas (none identified)

	■ Arrangements are made for multiple 
sources of water – municipal supply, 
groundwater and bulk supply by private 
agencies

	■ Additionally, potable bottled water is 
arranged at some locations

Supply chain 

	■ Extreme heat / cold conditions may 
lead to increased interruption in the 
supply chain 

	■ The impact on supply chain is moderate 
which may not have a significant impact 
on the operations of WNS 

	■ Alerts are sent by local government bodies, 
and accordingly, necessary mitigating 
steps are taken

Volatile Weather 
Events such as Major 
Storms / Floods / 
Cyclones

	■ Water-logging due to blockage / 
over-flooding of the stormwater drains 
impacting supply chain and employee 
commute

	■ Building and utility equipment 
damage, network issues impacting 
communication

	■ Adequate storm water drainage system 
and periodic maintenance is ensured by 
the landlord.

	■ Emergency supply of goods and necessary 
services are maintained.

	■ WFH facilities are provided wherever 
possible

	■ BCP is invoked by the risk management 
team as per the local government 
notifications and necessary actions are 
taken to ensure business continuity

Global Warming Operations and performance

	■ Increase in Scope 1 and 2 carbon 
emissions 

	■ Failure to meet the commitment 
toward Net-Zero

Business Impact 

	■ Increase in Scope 1 and 2 carbon 
emissions 

	■ Failure to meet the commitment 
toward Net-Zero

Financial impact 

	■ Increase in budget for operating 
expenditure and capital expenditure

	■ Implementation of an Environment 
Management System to reduce the 
negative impact on energy, water and 
other environmental aspects 

	■ Various value improvement projects 
for energy optimization, GHG emission, 
water consumption reduction and waste 
reduction 

	■ A top-down approach at the organizational 
level is in place to have a focused approach 
toward Net-Zero and meeting the 
organization’s commitment to SBTi 

	■ Use of EVs / Green power

	■ Conducting energy audits

	■ Using online tools for tracking and 
measurement of performance

	■ Onboarding external subject matter 
experts

management of climate risks, we strengthen our 
operational resilience and play an active role in 
preserving environmental health and advancing 
community well-being.
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Key Focus Areas

Thrust Areas

Advantages of Moving into 
Green Structures

WNS 
NET-ZERO

Energy 
Management
Achieving Energy Efficiency for 
a Brighter Tomorrow 
We have taken steps to improve the energy 
efficiency of our office infrastructures and seek 
similar opportunities globally. By focusing on energy 
management and efficient technology, we strive to 
minimize consumption by consolidating sites and 
taking focused steps, such as allowing employees to 
work in hybrid mode. We also emphasize a collective 
approach to enhance comprehensive awareness 
of the environmental management systems across 
our employee strength. These can be attributed 
to multiple communications and activities that 
promote awareness over the years. Our facilities in 
India continue to have positive Energy STAR ratings, 
introduced by the Ministry of Power in India, wherein 
commercial structures are rated on their energy 
efficiency abilities. The electricity we purchase from 
national grids is the primary energy consumption 
for our office buildings. We also consume a limited 
amount of diesel for running generators, which 
provide backup power to our offices for contingency 
management. 

The share of our direct energy from diesel 
generator (DG) sets is 0.6%, and the share of indirect 
energy from the grid is 99.4% of the total energy 
consumption.

Energy Efficiency and Conservation Initiatives

1.	 Advantages of Moving into Green Structures: 
In our pursuit of enhanced energy efficiency 
within our office infrastructure, we aim to 
operate within sustainable infrastructures and 
pursue energy-saving initiatives. We ensure 
that any infrastructure modernization initiatives 
propel us toward energy efficiency. Notably, 
our efforts have earned recognition as our 
operational sites in India continue to uphold their 
Energy STAR ratings. Our latest establishments 
in Chennai and Gurgaon are housed in LEED-
certified buildings. 

2.	 Energy Audits: To promote energy efficiency, 
we have completed Phase 1 energy audits 
for locations in India, and Phase 2 audits are 
planned for all sites. These audits will provide 
insights to identify the focus areas for reducing 
energy consumption based on site dynamics. 
Through these audits, we aim to enhance 
energy efficiency by installing energy-efficient 
technologies, thereby reducing carbon emissions 
(related to scope 2) and improving energy 
management practices.

Environment 
Conservation

Minimizes resource 
depletion and 
waste generation, 
protecting 
ecosystems

Green roofs 
and plantations 
reducing heat effect 
in urban areas, 
cutting energy 
consumption

Significantly lower 
energy and water 
bills, resulting in 
long-term financial 
savings

Improved indoor air 
quality and natural 
light enhancing 
employees’ health 
and well-being

Urban Heat 
Island Reduction

Cost 
effectiveness

Health and 
Well-being

Protection

Commitment to 
SBTi - Near and 
Long term

Joined Race to 
Zero

Carbon 
emissions 
disclosure in 
CDP

EMPs Ongoing:

	■ Waste and Water 
Management

Energy 
Management:

	■ BEE and LEED

	■ Energy Audits

Employee Commute:

	■ Carpooling and Public transport to reduce GHG emissions

	■ Increase share of Electric Vehicles for employee 
transport fleets

Carbon 
Sequestration 
via 10,000+ 
saplings planted 
in India and the 
Philippines.

100% locations of 
WNS (India) have 
owned EVs

More than 50% 
Green Energy 
utilization

Prevention Perseverance

Environmental 
Aspects Impacts Controls / Mitigation

Physical and 
Transition risks

Physical Risks

	■ Damage to the utility system of the 
IT park / buildings leased and WNS 
owned assets due to natural disasters 
like floods / storms

Transition Risks

	■ Evolving climate-related policies, 
regulations and disclosure 
requirements, carbon tax policies, 
increasing energy and fuel costs could 
lead to non-compliance of current 
and evolving  regulations, failure to 
meet the Net-Zero targets and SBTi 
commitments

	■ Conducting an infrastructure risk 
assessment of the facilities before taking 
over a new facility and also periodically 
checking the health and readiness of 
the buildings and machinery owned and 
maintained either by the IT park / buildings

	■ The utility system of all buildings is either in 
the protected premises or has an IP rating 
to protect from rain and dust, etc

	■ A Global compliance tool is in place to 
monitor and  keep a check on evolving 
frameworks and regulations to mitigate 
Transitional Risks
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3.	 Adopting Energy-efficient Technologies and 
Strategies for New Projects: We actively identify 
and adopt new technologies to enhance energy 
efficiency. For instance, older Uninterruptible 
Power Supply (UPS) models are being replaced 
with high-efficiency modules boasting 98% 
efficiency. A successful pilot project in Chennai 
involved implementing cold aisle containment 
in server rooms to improve energy efficiency. 
This has allowed us to move forward with 
these plans and replicate this success in other 
locations where feasible. Additionally, Building 
Management Systems (BMS) for Heating, 
Ventilation, and Air Conditioning (HVAC) have 
been implemented across all sites. Enforcing the 
IT computer push policy, which prompts systems 
to enter sleep mode after periods of inactivity, 
has led to an average annual energy reduction of 
approximately 12% as per BPM operations 
at WNS.

4.	 Earth Day: Building a Better Tomorrow: 
We understand that we can improve the 
environment and leave a better world for 
coming generations by collectively making 
small but meaningful progress toward a more 
sustainable future.  Thus, WNS, as a continuous 
commitment, observed Earth Day on April 22, 
2023, under the theme Invest in Our Planet to 
safeguard the environment, preserve natural 
resources and reduce the adverse effects of 
climate change along with other environmental 
issues to promote sustainability and raise 
awareness about environmental issues.

5.	 Data Center modernization: Data center 
modernization has been a key focus of our 
sustainability efforts, driven by our commitment 
to mitigating the energy-intensive nature of 
data centers. This involves optimizing the power 
consumption of IT equipment and ensuring 
optimal environmental conditions to maintain 
uninterrupted uptime. Through these initiatives, 
we have enhanced resource utilization, 
showcasing our dedication to environmental 
stewardship in data center operations. While 
most applications deployed either are off-the-
shelf solutions or developed by WNS business 
partners, we have implemented several green 

practices. For instance, we have adopted a hybrid 
approach to application deployment, utilizing a 
mix of Cloud services (Azure + Amazon AWS) and 
on-premises servers. Additionally, our IT team 
has implemented energy-saving policies for the 
IT Infrastructure. This includes initiatives such as 
automatic sleep modes for monitor system sleep 
/ standby modes, contributing to significant 
energy savings.

Renewable Energy
Accelerating Transition Toward Green Energy

We are dedicated to embracing renewable energy 
as part of our Net-Zero initiative, reducing our 
reliance on conventional energy sources. Our offices 
in Maharashtra, Tamil Nadu, Andhra Pradesh and 
Karnataka in India, Shanghai and Guangzhou in 
China, and Costa Rica have transitioned to renewable 
energy. 52% of our global energy consumption 
comes from green sources, 73% increase compared 
to FY 2022–23. In February 2024, our Visakhapatnam 
office installed a 350 kW captive solar rooftop power 
plant, expected to generate approximately 1200 kWh 
daily, showcasing our commitment to sustainability.

Through transparent reporting and ongoing 
improvements, we strive to set an industry standard, 
showcasing our dedication to a sustainable future 
and the health of our planet. Our primary emissions 
sources include Scope 2, which are indirect emissions 
from purchased electricity for our offices and delivery 
centers, and Scope 1 emissions, comprising direct 
emissions from using diesel in Diesel Generator (DG) 
sets and fugitive emissions from our HVAC systems. 
Currently, we are establishing an emissions baseline 
by conducting a comprehensive greenhouse 
gas (GHG) inventory across all emission sources 
according to relevant protocols and standards. 
This process also involves identifying Scope 3 
emissions from our value chain. Once the baseline 
is established, we will set Net-Zero targets for 
reducing emissions throughout our value chain.

To reduce our emission footprint, we have taken 
conscious steps to limit our energy usage. This 

GHG Emissions footprint
Leaving a Greener Footprint 

forms an integral part of our environmental 
management plan. The methodology for calculating 
GHG emissions is aligned with the globally accepted 
GHG protocol standards developed by the World 
Resources Institute. Additionally, it helps us identify 
areas where energy efficiency can be improved 
and GHG emissions lowered. In FY 2023-24, our 
cumulative per capita emissions for the locations 
mentioned in the reporting boundaries in Scope 1, 2 
and 3 was 1.91 tCO2e. 

To reduce our carbon emissions, we leverage video 
and teleconferencing wherever possible to help 
us reduce employee travel. It fosters sustainable 
business practices, reduces carbon emissions 
and enables our employees to make the most of 
a hybrid remote working environment. It speaks 
volumes about our approach toward environmental 
sustainability and resilience.

Total Indirect Energy Consumption 
(Source-wise breakup)

Renewable source of energy

Non-Renewable source of energy

52%
48%
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Emissions Reduction in Transportation and 
Employee Commute

We have taken significant steps to reduce our 
environmental impact, particularly employee 
commuting. We have conducted a WFH Survey 
to understand the GHG emissions pertaining to 
Scope 3 emissions for ‘Employee Commuting’ falling 
under Category 7 of the GHG Protocol. We have 
collaborated with transport providers to introduce 
electric vehicles (EVs) into our fleet for creating a 
positive impact. Beginning with Mumbai in June 
2023, we expanded EV deployment to other Indian 
cities by August 2023. We aim to transition 50% of 
our four-seater vehicle fleet to EVs by FY 2023-24, 
reaching 100% by FY 2024-25. 

Go Green Tree Plantation Program

We are committed to carbon removal through tree 
plantation. Till April 2024, we planted 10,608 trees in 
the Philippines and India. These trees are expected 
to absorb approximately 6,787 tCO2e over their 
lifespan. Moreover, we are actively exploring similar 
opportunities at other facilities worldwide to further 
contribute to our carbon removal goals.

Metro Allowance Payout Policy

To reduce emissions from employee 
commutes, we have introduced a metro 
allowance to employees to cover the costs of 
their daily commute using metro rail services. 
This allowance has been introduced for 
employees in India working in cities where 
metro connectivity is available. We started 
offering this allowance to employees from 
Mumbai and Chennai in FY 2023-24 and for 
Bangalore from FY 2024-25. This allowance 
applies to full-time employees who reside in 
areas eligible for metro transport based on their 
postal codes. This initiative helps us reduce our 
Scope 3 emissions.

Our waste management strategies are designed 
to ensure the protection of the environment and 
the well-being of surrounding communities. We 
actively monitor to minimize waste generation. 
We remain dedicated to investing in innovative 
strategies to keep our waste management practices 
at the forefront of sustainability efforts. In line with 
regulations, we ensure following proper storage 
and disposal procedures as per guidelines in the 
countries and regions in which we operate. Through 
these practices, we strive to maintain the delicate 
balance of nature and secure a healthier world 
for generations to come. By updating our waste 
management systems, we prioritize minimizing 
overall waste generation. 

Our waste majorly comprises of food, paper, metal, 
plastic, batteries and used lube oil from operating DG 
sets. As a testament to our commitment to reduce 
waste across our organization, we have achieved 15% 

Waste Management
Commitment to Responsible Resource Management 

reduction of E-waste as compared to FY 2022-23.

Our employees are pivotal in driving positive 
change toward our waste-reduction objectives. 
Through regular training and awareness sessions, 
we foster a culture of environmental responsibility 
within our workforce. In the current fiscal year, 
63% of employees across all locations were provided 
training on various environmental topics. By 
instilling a sense of environmental stewardship 
through these sessions, we cultivate a workplace 
culture that catalyzes impactful outcomes in 
sustainability. 

Our key steps taken to minimize waste generation:

	■ Maximizing the use of IT equipment to reduce 
e-waste

	■ Implementing digitization in our processes to 
promote paperless operations
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Phasing out single-use plastic items

Our key initiatives to conserve water is as follows:

Replacing 
paper cups with 
reusable ceramic 
mugs

Utilization of 
recycled water, 
whenever 
feasible

Substituting 
packaged plastic 
bottles with 
reusable glass 
water bottles

Optimization 
of water flow 
by replacing 
conventional 
taps with push / 
sensor taps

Eliminating the 
use of tissue 
paper wherever 
feasible 

Promoting water 
conservation 
awareness via 
periodic mailers 
and posters

Introducing 
reusable acrylic 
containers with 
lids instead of 
plastic wrap 
films

Installation 
of waterless, 
hygienic urinals

Collaborative efforts are imperative to effectively address the global water challenge, requiring cooperation 
across companies, sectors and international borders. Our dedication to sustainability underscores our 
commitment to preserving water resources in line with our corporate responsibility objectives. To address this, 
we have implemented various water management techniques to maximize efficiency and minimize waste. 
Our ongoing focus is optimizing water usage to reduce wastewater and enhance utilization. We lease office 
spaces, where lessors provide water from various sources like municipal supply, groundwater and tankers 
as needed. In some locations, we procure water cans for drinking. Our lessors typically manage wastewater 
treatment in centralized plants they own, maintain and operate.

This year, our total water withdrawal and consumption stood at 195,788 kiloliters. According to data from 
the WRI Aqueduct platform, 138,000 kiloliters (70%) of our consumed water originate from areas facing extreme 
water stress.

Water Stewardship
Safeguarding our Planet’s Vital Resources 
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Awards and 
Recognition

People

TIME’s 
World’s Best 
Companies 

2023

Brandon Hall 
Human Capital 
Management 

(HCM) 
Excellence 

Awards 2023

Global 
Diamond 
Business 

Excellence 
Recognition 

2023

Tata 
Institute of 

Social Sciences 
LeapVault Chief 

Learning 
Officers 

Awards 2023

Foundry CIO100 
Awards 2023

KelpHR PoSH 
Awards 2023

CIO Power List 
by CORE Media

Stevie Awards 
for Great 

Employers 
2023

Great Place 
to Work

Included in the TIME’s List 
of World’s Best Companies 
for 2023 for Employee 
Satisfaction, Revenue 
Growth and Sustainability

	■ Silver Award for Best 
Advance in Leadership 
Development for Women

	■ Silver Award for Best 
University Professional 
Development Program

	■ Silver Award for Best Use 
of Social/Collaborative 
Learning

Awarded for ‘Driving the 
Circular Economy’ by MSME 
Chamber of Commerce and 
Industry of India

	■ Gold Award for Best 
Diversity and Inclusion 
Training Program

	■ Gold Award for Best 
Leadership Development 
Program

	■ Silver Award for Best Risk/
Safety/Policy Compliance 
Training

	■ The Mobility Mavens by 
Samsung Award

	■ The Disruptive 100 Award

Selected as one of the Top 25 
Safest Workplaces in India

Nayan Desai included in the 
CIO Power List 2023, the 
list of the most Influential 
Technology Leaders in India 

	■ Silver Award for 
Achievement in Diversity 
and Inclusion

	■ Bronze Award for 
Achievement in 
Leadership Development 

	■ WNS-Vuram included in 
the 2023 Best Workplaces 
in Asia List 

	■ WNS-Vuram ranked #6 
among India’s Great Mid-
Size Workplaces 2023 
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Technology and Innovation CSR

ESG

NetApp - CNBC 
TV18 Innovation 

Award 2023

WNS Cares Foundation won 
the Social and Business 
Enterprise Responsible 

Award (SABERA)  2023 in the 
Sashaktikaran (Enablement) 

category

Mahatma Award 2023

WNS received the Best 
Net-Zero Project of the Year 
award for its efforts toward 
carbon Net-Zero

CapeBPO Award 2023 in 
the Top Community Spirit 

Initiative 

CSR Times Award 2023 for 
WCF Reading Program

Micro, Small 
and Medium 
Enterprises 
Chamber of 

Commerce and 
Industry of India 

(MSMECCII)

CFONEXT100 
Awards 2023

Global Sourcing 
Association 

(GSA) UK 
Awards 2023

Stevie 
International 

Business 
Awards 2023

Confederation 
of Indian 
Industry 

(CII) Digital 
Transformation 

2023 Award

Information 
Services Group 
(ISG) Paragon 
Awards EMEA 
(Europe, the 
Middle East 
and Africa) 

2023

Net-Zero 
Efficiency 
Summit & 

Awards by UBS 
Forums

Awarded for ‘Excellence in 
Data Protection and Disaster 
Recovery Implementation’ 

WNS Enterprise IT Team won 
the Sustainability Champion 
Award from the Micro, Small 
and Medium Enterprises 
Chamber of Commerce and 
Industry of India (MSMECCII)

WNS Finance Team 
Recognized for Finance 
Transformation at 
CFONEXT100 2023 Awards

GSA UK Awards 2023 in 
Business Services Project of 
the Year and Utilities Project 
of the Year 

	■ Silver Award for Customer 
Service Team of the Year

	■ Silver Award for Education - 
Virtual Learning Solution

CII Digital Transformation 
2023 Award for Customer 
Experience in the Innovation 
Excellence category

ISG Paragon Awards EMEA 
2023 in the innovation 
category
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Recognitions

Insurance
	■ A ‘Leader’ and ‘Star Performer’ in Everest Group’s Property & 

Casualty BPS PEAK Matrix® Assessment 2023 

	■ A ‘Leader’ in Life and Retirement (L&R), Property and 
Casualty (P&C), and Life & Retirement Insurance TPA 
Quadrants in the ISG Provider LensTM Insurance BPO Services 
Report 2023 for North America 

	■ A ‘Leader’ in Life and Retirement (L&R) and Property 
and Casualty (P&C) Quadrants in the ISG Provider LensTM 
Insurance BPO Services Report 2023 for Europe

	■ A ‘Leader’ in NelsonHall’ s P&C Operational Transformation 
NEAT 2024

Finance and Accounting
	■ A ‘Leader’ in Gartner Magic Quadrant for F&A BPO 2023 

	■ A ‘Leader’ in ISG Provider Lens™ Finance & Accounting (F&A) 
Outsourcing Services 2023 Global Report across P2P, O2C, 
R2R and FP&A 

Customer Experience
	■ A ‘Leader’ in ISG Provider Lens™ 2022 Global Contact 

Center Customer Experience Services report across Digital 
Operations, Hybrid Working Solutions, AI and Analytics, and 
Social Media for CX Services  

	■ A ‘Leader’ in NelsonHall’s NEAT for CX Services 
Transformation 2024 across market segments: Overall, CX 
Improvement Capability, Cost Optimization Capability and 
Revenue Generation Capability

	■ A “Horizon 3 – Market Leaders” in HFS Horizons: Customer 
Experience Service Providers, 2024

Procurement
	■ A ‘Leader’ in ISG Provider Lens™ Global Quadrant report 

2023 for Procurement BPO Services and Transformation 
Consulting Services

Banking and Financial Services
	■ A ‘Leader’ and ‘Star Performer’ in Everest Group’s Financial 

Crime and Compliance (FCC) Operations Services PEAK 
Matrix® Assessment 2024 

Travel
	■ A ‘Horizons 3 – Market Leaders’ in HFS Horizons: Travel, 

Hospitality, and Logistics Service Providers, 2023

Healthcare and Life Sciences
	■ A ‘Leader’ in NelsonHall’s NEAT for Healthcare Payer 

Operations Transformation 2023 

Intelligent Automation
	■ WNS-Vuram recognized as a ‘Leader’ in ISG Provider Lens™ 

2023 Intelligent Automation Services and Solutions for U.S. 
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Environmental Indicators
Energy Consumption 

GHG Emissions

Sr. No. Key Parameters Units FY 2023-24 FY 2022-23 FY 2021-22 FY 2020-21

1 Direct Energy 
Consumption (a) Giga Joule 9,033 12,353 8,698 12,249

2

Total Indirect Energy 
Consumption (b) Giga Joule 186,724 167,190 113,051 109,255

i. Non-Renewable Giga Joule 89,907 111,248 113,051 109,255

ii. Renewable Energy Giga Joule 96,817 55,942 0 0

3 Energy Consumption 
Through Other Sources (c) Giga Joule 0 0 0 0

4 Total Energy Consumption 
(a+b+c) Giga Joule 195,756 179,543 121,749 121,504

5 Energy Intensity Giga Joule / 
headcount 3.33 3.08 2.38 2.76

Sr. No. Key Parameters Units FY 2023-24 FY 2022-23 FY 2021-22 FY 2020-21

1 Direct GHG Emissions 
(Scope 1) tons of CO2e 2,737 2,942 2,852 1,847

2 Indirect GHG Emissions 
(Scope 2) tons of CO2e 20,975 19,586 25,443 24,760

3 Total GHG Emissions 
(Scope 1 & 2) tons of CO2e 23,712 22,529 28,296 26,607

4 Total GHG Emission 
Intensity (Scope 1 & 2)

tons of CO2e 
/ Headcount 0.40 0.39 0.55 0.60

5 Other Indirect (Scope 3) tons of CO2e 88,254* # # #

Notes:

	■ Total energy consumption has been calculated as per GHG protocol for our boundaries.

	■ Total energy consumption was calculated using country specific conversion factors as prescribed in IGES, IPCC, IEA and addi-
tional Guidelines as per GHG Protocol.

Notes:

	■ GHG emissions have been calculated as per GHG protocol 
for our boundaries.

	■ Scope 1 emissions were calculated using conversion factors 
published in the 2006 Intergovernmental Panel on Climate 
Change (IPCC) and Guidelines for National Greenhouse Gas 
Inventory.

	■ Scope 2 emissions were calculated using the latest country 
specific emission factors.

	■ Scope 3 emissions were calculated using conversion factors 
published in the DEFRA 2023 emission factors.

	■ There are no biogenic related Scope 1 and 2 emissions in our 
operations.

	■ Operation control has been used for consolidation approach 
for Scope 1, 2 and 3 emissions.

* During the year, the Company has conducted Scope 3 GHG 
Inventorisation for 7 upstream categories as stated below

	ܳ Purchased Goods and Services

	ܳ Capital Goods

	ܳ Fuel- and Energy-Related Activities (Not Included in Scope 
1 or Scope 2)

	ܳ Waste Generated in Operations

	ܳ Business Travel

	ܳ Employee Commuting

	ܳ Upstream Leased Assets

# As mentioned above, the Company has conducted Scope 3 
GHG Inventorisation in FY 2023-24. Accordingly, comparable 
data is not provided for earlier years. 
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Waste Management

Sr. No. Key Parameters Units FY 2023-24 FY 2022-23 FY 2021-22 FY 2020-21

1

Non-hazardous Waste Metric Tons 654 344 171 992

i. Bio-degradable Waste Metric Tons 641 337 136 933

ii. Paper Metric Tons 13 7 35 59

2

Hazardous Waste Metric Tons 663 620 420 99

i. Non-biodegradable 
Waste Metric Tons 626 580 415 73

ii. Lube Oil Metric Tons 3 3 3 8

iii. Uninterruptible Power 
Supply Batteries Metric Tons 7 5 1 2

iv. E-waste Metric Tons 27 32 <1 16

3 Total Waste Metric Tons 1,317 964 591 1091

Social Indicators
Employee Count by Gender Distribution

Employees % by Gender Distribution

Employees by Region Distribution

Particulars FY 2023-24 FY 2022-23 FY 2021-22 FY 2020-21

Employee Category Female Male Female Male Female Male Female Male

Professionals 24,014  24,942 23,619 24,868 20,818 21,889 17,098 18,776

Managers  3,573  7,051 3,601 7,162 2,899 6,062 2,545 5,190

Business Managers  63 375 61 346 44 279 31 243

Officers & Executives  8  99 5 93 7 83 10 69

Grand Total  27,658  32,467 27,286 32,469 23,768 28,313 19,684 24,278

Particulars FY 2023-24 FY 2022-23 FY 2021-22 FY 2020-21

Employee Category Female Male Female Male Female Male Female Male

Professionals 49.05% 50.95% 48.71% 51.29% 48.75% 51.25% 47.66% 52.34%

Managers 33.63%  66.37% 33.46% 66.54% 32.35% 67.65% 32.90% 67.10%

Business Managers 14.38% 85.62% 14.99% 85.01% 13.62% 86.38% 11.31% 88.69%

Officers & Executives 7.48%  92.52% 5.10% 94.90% 7.78% 92.22% 12.66% 87.34%

Grand Total 46.00%  54.00% 45.66% 54.34% 45.64% 54.36% 44.77% 55.22%

Particulars FY 2023-24 FY 2022-23 FY 2021-22
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India 32,077 7,913 238 52 40,280 30,622 7,977 219 51 38,869 27,391 6,585 176 49 34,201

Philippines 9,490 935 15 5 10,445 10,861 885 14 4 11,764 10,110 733 11 4 10,858

South Africa 4,802 516 11 3 5,332 3,971 457 10 2 4,440 2,611 369 6 2 2,988

USA 650 446 80 29 1,205 689 540 73 24 1,326 616 519 57 21 1,213

Sri Lanka 670 213 1 1 885 777 230 1 1 1,009 775 247 2 1 1,025

Total Water Withdrawal and Consumption

Emissions of ODS substances

Sr. No. Key Parameters Units FY 2023-24 FY 2022-23 FY 2021-22 FY 2020-21

1

Total Volume of Water 
Withdrawal Kiloliter 195,788 178,824 40,658 50,949

i. Third-party Water Kiloliter 195,788 178,824 40,658 50,949

2 Total Volume of Water 
Consumption Kiloliter 195,788 178,824 40,658 50,949

3 Total Volume of Water 
Discharge Kiloliter 0 0 0 0

4 Recycled Water Kiloliter 53,000 47,193 14,220 11,334

5 Water Intensity Kiloliter / 
headcount 4.24  3.87 0.79 1.16

Sr. No. Key Parameters Units FY 2023-24 FY 2022-23 FY 2021-22

1 R-22 tons of CFC-11e 0.010 0.011 0.009

2 R-123 tons of CFC-11e 0 0.043 0

Notes:

	■ ODS emissions have been calculated for above stated refrigerants used within our boundaries.

	■ ODS emissions were calculated using conversion factors published in IPCC.

Notes:

	■ All our waste is appropriately disposed-off in accordance with the prescribed norms as per specific regions.



82 83Empowering Growth, Inspiring Change
WNS Sustainability Report FY 2023-24

Empowering Growth, Inspiring Change
WNS Sustainability Report FY 2023-24

Corporate 
Overview SEMA

Social 
Responsibility

Corporate 
Governance 

Planet 
First Awards

Legal 
Glossary         Index

Performance 
Table 

Corporate 
Overview SEMA

Social 
Responsibility

Corporate 
Governance 

Planet 
First Awards

Legal 
Glossary         Index

Performance 
Table 

Particulars FY 2023-24 FY 2022-23 FY 2021-22
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Romania 371 140 4 0 515 492 151 4 0 647 314 112 3 0 429

UK 146 154 60 14 374 270 183 60 13 526 220 175 47 11 453

China 408 62 1 0 471 438 58 1 0 497 352 59 1 0 412

Poland 121 84 2 0 207 85 115 1 0 201 85 39 0 0 124

Costa Rica 134 66 1 0 201 108 55 1 0 164 80 34 1 0 115

Australia 56 30 9 2 97 74 24 9 2 109 40 17 6 2 65

Spain 1 1 1 0 3 58 17 1 0 76 79 23 1 0 103

Turkey 6 19 0 0 25 11 29 0 0 40 14 24 0 0 38

Canada 0 14 2 0 16 2 15 0 0 17 2 4 0 0 6

Ireland 0 9 0 0 9 5 13 0 0 18 5 11 0 0 16

Germany 6 4 2 0 12 4 4 2 0 10 5 4 2 0 11

Malaysia 15 3 0 0 18 10 1 0 0 11 0 0 0 0 0

Mexico 1 6 0 0 7 7 2 0 0 9 0 0 0 0 0

France 2 2 1 1 6 3 3 1 1 8 8 2 1 0 11

UAE 0 4 2 0 6 0 1 3 0 4 0 1 3 0 4

Netherlands 0 1 4 0 5 0 1 3 0 4 0 1 3 0 4

Singapore 0 1 2 0 3 0 1 2 0 3 0 1 2 0 3

Brazil  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

New Zealand 0 0 2 0 2 0 0 2 0 2 0 0 1 0 1

Denmark 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Switzerland 0 1 0 0 1 0 1 0 0 1 0 1 0 0 1

Grand Total 48,956 10,624 438 107 60,125 48,487 10,763 407 98 59,755 42,707 8,961 323 90 52,081

Employees by Age Category

New Employee Hires

FY 2023-24 FY 2022-23 FY 2021-22 FY 2020-21

Employee 
Category

Less 
than 

30 
years

30-40 
years

More 
than 
40 

years

Less 
than 

30 
years

30-40 
years

More 
than 
40 

years

Less 
than 

30 
years

30-35 
years

35-50 
years 

More 
than 

50 
years

Less 
than 

30 
years

30-50 
years

More 
than 

50 
years

Professionals 31,960 12,943 4,053 31,507 13,011 3,969 27,052 8,324 6,723 608 21,879 13,442 553

Managers 1,382 5,667 3,575 1,633 5,747 3,383 1,037 2,444 5,125 355 863 6,601 271

Business 
Managers  0 26 412 1 33 373 1  0 239 83 1 213 60

Officers & 
Executives  0 0  107 0 1 97  0 1 50 39 0 43 36

Grand Total 33,342 18,636 8,147 33,141 18,792 7,822 28,090 10,769 12,137 1,085 22,743 20,299 920

FY 2023-24 FY 2022-23

Employee Category Less than 
30 years

30-40 
years

More than 
40 years

Less than 
30 years

30-40 
years

More than 
40 years

Professionals  19,966  4,028 1,031 18,346 4,117 1,042

Managers 371 898 300 994 1,743 5,879

Business Managers 0 4 44 0 19 71

Officers & Executives  0 0 11 0 0 9

Grand Total 20,337 4,930 1,386 19,340 5,879 7,001

Board Diversity

Particular FY 2023-24 FY 2022-23 FY 2021-22 FY 2020-21

% of Women representation in 
Board of Directors  44% 33% 20% 11%

Employee Turnover

FY 2023-24 FY 2022-23

Less than 30 years 30-40 years More than 40 years Total Total

Employee Category Male Female Male Female Male Female

Professionals 4,468 4,876 1,615 1,512 319 394 13,184 13,785

Managers 149 120 661 288 289 151 1,658 1,994

Business Managers 0 0 1 1 40 9 51 45
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Racial / Ethnic Group Representation in U.S.

CY 2023 CY 2022
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Management 48.25% 5.94% 5.24% 39.86% 0.00% 0.35% 0.35% 51.30% 6.50% 4.80% 36.80% 0.00% 0.30% 0.30%

Technical 
Staff / 
Professionals 

63.08% 10.97% 7.38% 17.30% 0.21% 0.00% 1.05% 62.80% 14.50% 7.00% 13.90% 0.40% 0.00% 1.50%

Other 
Employees 47.59% 35.84% 14.07% 1.93% 0.00% 0.00% 0.58% 55.20% 33.20% 8.30% 2.10% 0.00% 0.00% 1.20%

Average Training Hours

FY 2023-24 FY 2022-23

Less than 30 years 30-40 years More than 40 years Total Total

Employee Category Male Female Male Female Male Female

Officers & 
Executives 0 0 0 0 7 1 8 6

Grand Total 4,617 4,996 2,277 1,801 655 555 14,901 15,830

* For further information on turnover, please refer our previous year’s ESG report on our website and Form 20-F - Page 18. 
In relation to New Employee Hires and Employee Turnover, the Company has started reporting this information FY 2022-23 
onwards.

Particulars FY 2023-24 FY 2022-23 FY 2021-22 FY 2020-21

Employee Category Female Male Female Male Female Male Female Male

Professionals 115 99 168 153 130 102 70 57.67

Managers 16 15 13 12 14 16 8.3 5.90

Business Managers 14 11 8 10 9 12 10.6 10.29

Officers & Executives 13 10 18 19 10 10 6.6 8.28

Ratio of Basic Salary and Remuneration of Women to Men

Employee Category FY 2023-24 FY 2022-23 FY 2021-22

Professionals  1.2 1.19  1.2

Managers  1.0 1.05  1.1

Business Managers  1.0 1.06  1.1

Officers & Executives  0.9 0.76  1.0

CSR Beneficiaries 

Educate

Initiatives FY 2023-24 FY 2022-23

Computer-Aided Literacy Program 83,593 75,535

Community Knowledge Centre (CKC) 7,913 5,000

Reading Program - School, Mobile, Static, Digital 97,337 118,523

Focus on science- Robotic, Science Lab & Science 
Exhibition 22,356 20,480

Remedial English Accelerated Program (REAP) 8,338 3,638

Empower

Initiatives FY 2023-24 FY 2022-23

The MakeMyCareer@WCF 6,275 2,855

Ybrant  209 87

The Youth4Change (Y4C) Leadership Program 20 -

Enrich

Initiatives FY 2023-24 FY 2022-23

E-Mentoring 9,591 4,000

Self-defense 9,511 6,885

Cybersmart 1,498,128 3,340,163

Number of Unique CSR Beneficiaries 

Particulars FY 2023-24 FY 2022-23 FY 2021-22

Sustained Beneficiaries  170,620 135,206 111,431

CyberSmart Learners  1,498,128 3,340,163 994,378

https://www.wns.com/about-us/esg#Esg-report
https://ir.wns.com/static-files/5da43bcb-c7a0-4f94-bffa-51f6b3401627
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Employee Survey

Work Related Injuries

Survey Name 
Engagement Scores (Out of 5.00) FY 2023-24 FY 2022-23 FY2021-22

15-days Survey 4.40 4.20 4.20

30-days Survey 4.60 4.50 4.60

Exit Survey 4.00 4.00 3.86

Pulse Survey 4.20 4.20 4.38

Particulars FY 2023-24 FY 2022-23 FY 2021-22 FY 2020-21

Work-related injuries 5 6 2 1

Particulars* FY 2020-21

Global Work From Home survey 4.5

Global Rewards and Recognition  4.1

Utilities and Customer Experience Engagement Survey 4.2

Romania Engagement Survey 4.3

South Africa Engagement Survey 4.2

Business Unit (BU) Insurance Engagement Survey 4.3

Glint - Feedback Survey 3.8

Travel Industry Specific BPO (ISB) - Engagement Survey 4.4

Romania Employee Support Engagement Survey 4.1

New Joiner Experience Survey 4.0

*For FY 2020-21, we were conducting employee surveys on the above-mentioned parameters.

Governance Indicators
Direct Economic Value Generated

Data Privacy

Particulars Unit FY 2023-24 FY 2022-23

Economic Value Generated USD 1,362,780,151 1,240,265,459

Revenues USD  1,323,365,179 1,224,261,535

Other Income, Net USD 39,414,971 16,004,924

Economic Value Distributed USD 1,222,632,000 1,102,959,066

Operating Costs USD 352,224,482 307,831,643

Employee Wages and Benefits USD 831,332,427 760,809,708

Payments to Providers of Capital USD 13,930,587 5,511,501

Payments to Government USD 23,447,539 27,201,139

Community Investments USD 1,696,756 1,603,967

Economic Value Retained USD 140,148,360 137,307,501

Particulars FY 2023-24 FY 2022-23 FY 2021-22

Total Amount of Monetary Losses as a Result of Legal Proceedings 
Associated with User Privacy  0 0 0

(1) Number of Law Enforcement Requests for User Information 

(2) Number of Users Whose Information was Requested 

(3) Percentage Resulting in Disclosure

 0 0 0

List of Countries Where Core Products or Services are Subject to 
Government - Required Monitoring, Blocking, Content Filtering or 
Censoring

 0 0 0

Data Security

Intellectual Property Protection & Competitive Behavior

Particulars FY 2023-24 FY 2022-23 FY 2021-22

Number of Data Breaches 0 0 0

Percentage Involving Personally Identifiable 
Information (PII) NA NA NA

Number of Users Affected NA NA NA

Particulars FY 2023-24 FY 2022-23 FY 2021-22

Total Amount of Monetary Losses as a Result of 
Legal Proceedings Associated with Anti-competitive Behavior 
Regulations

0 0 0
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88 - 103 

Index (GRI, SASB, 
UNGC, UNSDGs)

GRI Content Index

GRI 
STANDARD 

/ OTHER 
SOURCE

DISCLOSURE LOCATION
OMISSION

PAGE 
NOREQUIREMENT(S)

OMITTED REASON EXPLANATION

GRI 2: General 
Disclosures 
2021

2-1 Organizational 
Details

About the 
Report

WNS at a 
Glance

5

10

2-2 Entities 
Included in the 
Organization’s 
Sustainability 
Reporting

About the 
Report

5

2-3 Reporting 
Period, Frequency 
and Contact Point

About the 
Report

5

2-4 Restatements 
of Information

About the 
Report

5

2-5 External 
Assurance

We have not 
conducted 
external 
assurance for 
the FY 2023-24.

2-6 Activities, 
Value Chain and 
Other Business 
Relationships

WNS at a 
Glance

Supply Chain 
Management

There have 
been no 
significant 
changes in 
2-6 (a, b, c ) as 
compared to FY 
2022-23.

10

38-40

2-7 Employees Performance 
Table – 
Employees 
by Region 
Distribution

Partially Disclosed 
(b)

Information 
Unavailable / 
Incomplete

We are only 
reporting 
permanent 
employees

81-82

2-8 Workers Who 
are not Employees

Not Reported Information 
Unavailable / 
Incomplete

Presently, we 
are not tracking 
this indicator. 
However, this is 
not expected to 
be material in the 
context of overall 
headcount, and 
we may evaluate 
this disclosure 
requirement in 
the near future.

Statement of Use WNS Group has reported in accordance with the GRI Standards for the period 
April 1, 2023 to March 31, 2024

GRI 1 used GRI 1: Foundation 2021

Applicable GRI Sector Standard(s) Not Applicable
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GRI 
STANDARD 

/ OTHER 
SOURCE

DISCLOSURE LOCATION
OMISSION

PAGE 
NOREQUIREMENT(S)

OMITTED REASON EXPLANATION

2-9 Governance 
Structure and 
Composition

Corporate 
Governance 
- Governance 
Structure

48-49

2-10 Nomination 
and Selection 
of the Highest 
Governance Body

Corporate 
Governance 
– Governance 
Structure

49

2-11 Chair of 
the Highest 
Governance Body

Corporate 
Governance 
- Governance 
Structure

48-49

2-12 Role of 
the Highest 
Governance Body 
in Overseeing the 
Management of 
Impacts

Corporate 
Governance 
- Governance 
Structure and 
Board Diversity 

48-49

2-13 Delegation of 
Responsibility for 
Managing Impacts

Corporate 
Governance 
- Governance 
Structure

48-49

2-14 Role of 
the Highest 
Governance Body 
in Sustainability 
Reporting

Corporate 
Governance 
- Governance 
Structure

48-49

2-15 Conflicts of 
Interest

Corporate 
Governance- 
Business Ethics

49-50

2-16 
Communication of 
critical Concerns

Stakeholder 
Engagement 
and Materiality 
Assessment

Social 
Responsibility – 
Human Capital 
– Grievance 
Mechanism for 
Employees

Not Reported 
(b)

Confidentiality 
Constraints

This data is 
considered 
confidential 
as per the 
organization 
policies.

14-17

25

2-17 Collective 
Knowledge of 
the Highest 
Governance Body

Corporate 
Governance 
- Governance 
Structure

48

2-18 Evaluation of 
the Performance 
of the Highest 
Governance Body

Corporate 
Governance 
- Governance 
Structure

The 
performance 
of the highest 
governance 
bodies is being 
evaluated 
internally for FY 
2023-24.

48

GRI 
STANDARD 

/ OTHER 
SOURCE

DISCLOSURE LOCATION
OMISSION

PAGE 
NOREQUIREMENT(S)

OMITTED REASON EXPLANATION

2-19 Remuneration 
Policies

Corporate 
Governance 
- Governance 
Structure

48-49

2-20 Process 
to Determine 
Remuneration

Corporate 
Governance 
- Governance 
Structure

49

2-21 Annual Total 
Compensation 
Ratio

Corporate 
Governance 
- Governance 
Structure

Not Reported 
(b, c)

Information 
Unavailable / 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future

49

2-22 Statement 
on sustainable 
Development 
Strategy

Corporate 
Overview – 
Message from 
the CEO and 
Message from 
the General 
Counsel, 
Chairperson, 
DEI Council

7-9

2-23 Policy 
Commitments

Social 
Responsibility – 
Human Capital

Corporate 
Governance - 
Policy Charter

20 

51

2-24 Embedding 
Policy 
Commitments

Corporate 
Governance – 
Business Ethics, 
Policy Charter

49, 51

2-25 Processes 
to Remediate 
Negative Impacts

Stakeholder 
Engagement 
and Materiality 
Assessment

Social 
Responsibility – 
Human Capital 
- Grievance 
Mechanisms for 
Employees

14-17 
 

25

2-26 Mechanisms 
for Seeking Advice 
and Raising 
Concerns

Stakeholder 
Engagement 
and Materiality 
Assessment

Social 
Responsibility – 
Human Capital 
- Grievance 
Mechanisms for 
Employees

14-17 
 

25
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GRI 
STANDARD 

/ OTHER 
SOURCE

DISCLOSURE LOCATION
OMISSION

PAGE 
NOREQUIREMENT(S)

OMITTED REASON EXPLANATION

2-27 Compliance 
with Laws and 
Regulations

Social 
Responsibility – 
Human Capital 
- Grievance 
Mechanisms for 
Employees 

Corporate 
Governance – 
Business Ethics 

25 
 
 
 

49-50

2-28 Membership 
Associations

Partnerships 
– Membership 
Associations

45

2-29 Approach 
to Stakeholder 
Engagement

Stakeholder 
Engagement 
and Materiality 
Assessment 

14-17

2-30 Collective 
Bargaining 
Agreements

Social 
Responsibility – 
Human Capital

20

3-1 Process to 
Determine Material 
Topics 

Stakeholder 
Engagement 
and Materiality 
Assessment 

14-17

3-2 List of Material 
Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

16-17

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

&

Planet First

14-17 
 
 

58-71

GRI 302: 
Energy 2016

302-1 Energy 
Consumption 
within the 
Organization

Climate Change 
- Improved 
Monitoring and 
Measurement 
systems

Performance 
Table – Energy 
Consumption

61 
 
 

79

302-2 Energy 
Consumption 
Outside of the 
Organization

Not Reported Information 
Unavailable / 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future

302-3 Energy 
Intensity

Performance 
Table – Energy 
Consumption

79

GRI 
STANDARD 

/ OTHER 
SOURCE

DISCLOSURE LOCATION
OMISSION

PAGE 
NOREQUIREMENT(S)

OMITTED REASON EXPLANATION

302-4 Reduction 
of Energy 
Consumption

Planet First 
- Energy 
Management

Partially 
Disclosed(b) 
Not Reported 
(a, c, d)

Information 
Unavailable/ 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future.

65-66

302-5 Reductions 
Energy 
Requirements 
of Products and 
Services

Not Reported 
(a, b, c)

Not Applicable This is not 
applicable to our 
industry

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment

&

Planet First

14-17 
 
 

58-71

GRI 305: 
Emissions 
2016

305-1 Direct 
(Scope 1) GHG 
Emissions

Performance 
Table – GHG 
Emissions 

Not Reported 
(b, d)

Information 
Unavailable/ 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future.

79

305-2 Energy 
Indirect (Scope 2) 
GHG Emissions

Performance 
Table – GHG 
Emissions

Not Reported 
(c d)

Information 
Unavailable/ 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future.

79

305-3 Other 
Indirect (Scope 3) 
GHG Emissions

Performance 
Table – GHG 
Emissions

Not Reported 
(b, e, g)

Information 
Unavailable / 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future.

79

305-4 GHG 
Emissions Intensity

Performance 
Table – GHG 
Emissions

79

305-5 Reduction of 
GHG Emissions

Planet First 
– Energy 
Management

Not Reported 
(b, c, d, e)

Information 
Unavailable / 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future.

65-66

305-6 Emissions of 
Ozone -Depleting 
Substances (ODS)

Performance 
Table –
Emissions of 
ODS substances

Not Reported 
(d)

Information 
Unavailable / 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future.

80

305-7 Nitrogen 
Oxides (NOx), Sulfur 
Oxides (SOx) and 
Other Significant 
Air Emissions

Not Reported Information 
Unavailable / 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future.

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

&

Planet First

14-17  
 
 

58-71
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PAGE 
NOREQUIREMENT(S)

OMITTED REASON EXPLANATION

GRI 306: 
Waste 2020

306-1 Waste 
Generation and 
Significant Waste-
related Impacts

Waste 
Management 

Performance 
Table - Waste 
Management 

69-70 

80

306-2 Management 
of Significant 
Waste-related 
Impacts

Climate Change 
- Improved 
Monitoring and 
Measurement 
systems

Planet First 
– Waste 
Management 

61 
 
 
 

69-70

306-3 Waste 
Generated

Climate Change 
- Improved 
Monitoring and 
Measurement 
systems

Planet First 
– Waste 
Management

Performance 
Table - Waste 
Management 

61 
 
 
 

69-70 
 

80

306-4 Waste 
Diverted from 
Disposal

Not Reported Information 
Unavailable / 
Incomplete

We are currently 
not tracking this 
indicator

306-5 Waste 
directed to disposal

Planet First 
– Waste 
Management

Not Reported 
(b, c, d, e)

Information 
Unavailable / 
Incomplete

We are currently 
not tracking this 
indicator

69-70

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

&

Social 
Responsibility

14-17 
 
 

18-45

GRI 404: 
Training and 
Education 
2016

404-1 Average 
Hours of Training 
Per Year Per 
Employee

Performance 
Table – Average 
Training Hours

84

404-2 Programs 
for upgrading 
employee skills 
and transition 
assistance 
programs

Social 
Responsibility – 
Talent and Skill 
Management

Not Reported 
(b)

Information 
Unavailable / 
Incomplete

We are currently 
not tracking 
transition 
assistance 
programs

26-29

404-3 Percentage 
of Employees 
Receiving Regular 
Performance 
and Career 
Development 
Reviews

Social 
Responsibility – 
Human Capital 
– Performance 
Management 
System

26

GRI 
STANDARD 

/ OTHER 
SOURCE

DISCLOSURE LOCATION
OMISSION

PAGE 
NOREQUIREMENT(S)

OMITTED REASON EXPLANATION

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment

&

Social 
Responsibility

14-17 
 
 

18-45

GRI 405: 
Diversity 
and Equal 
Opportunity 
2016

405-1 Diversity of 
Governance Bodies 
and Employees

Performance 
Table – Board 
Diversity

83

405-2 Ratio of 
Basic Salary and 
Remuneration of 
Women to Men

Performance 
Table - Ratio of 
Basic Salary and 
Remuneration 
of Women to 
Men

84

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

&

Social 
Responsibility

14-17 
 
 

18-45

GRI 403: 
Occupational 
Health and 
Safety 2018

403-1 Occupational 
Health and Safety 
Management 
System

Social 
Responsibility 
– Employee 
Health and 
well-being

30-32

403-2 Hazard 
Identification, 
Risk Assessment, 
and Incident 
Investigation

Social 
Responsibility 
– Employee 
Health and 
Well-Being

EHSMS 
Framework and 
Policy 

30-32 
 
 
 

60

403-9 Work-related 
Injuries

Social 
Responsibility 
– Employee 
Health and 
well-being

Partially Disclosed 
(c, d, e, g)

Information 
Unavailable / 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future.

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

&

Social 
Responsibility 

14-17 
 
 

18-45
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GRI 
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PAGE 
NOREQUIREMENT(S)
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GRI 413: Local 
Communities 
2016

413-1 Operations 
with Local 
Community 
Engagement, 
Impact 
Assessments and 
Development 
Programs

Social 
Responsibility 
and Community 
Engagements

Partially Disclosed 
(a)

Information 
Unavailable / 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future

33-37

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment, 

Social 
Responsibility 

&

Corporate 
Governance 

14-17 
 
 

18-45 

46-57

GRI 205: 
Anti-
corruption 
2016

205-1 Operations 
Assessed for 
Risks-related to 
Corruption

Corporate 
Governance – 
Business Ethics

49-50

205-2 
Communication 
and Training about 
Anti-corruption 
Policies and 
Procedures

Social 
Responsibility – 
Talent and Skill 
Management 

&

Supply Chain 
Management

Partially Disclosed 
(d)

Information 
Unavailable / 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future

26-29 
 
 

38-39

205-3 Confirmed 
incidents of 
Corruption and 
Actions Taken

Corporate 
Governance – 
Business Ethics

49-50

Anti-competitive behavior

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

&

Corporate 
Governance

14-17 
 
 

46-57

GRI 206: 
Anti-
competitive 
Behavior 2016

206-1 Legal 
Actions for Anti-
competitive 
Behavior, Anti-trust 
and Monopoly 
Practices

Corporate 
Governance – 
Business Ethics

49-50

Additional Topics

Economic Performance

GRI 
STANDARD 

/ OTHER 
SOURCE

DISCLOSURE LOCATION
OMISSION

PAGE 
NOREQUIREMENT(S)

OMITTED REASON EXPLANATION

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

&

Corporate 
Governance

14-17 
 
 

46-57

GRI 201: 
Economic 
Performance 
2016

201-1 Direct 
Economic Value 
Generated and 
Distributed

Performance 
Table – 
Governance 
Indicators 
- Direct 
Economic Value 
Generated

Partially Disclosed 
(a, b)

Information 
Unavailable / 
Incomplete

We may evaluate 
this disclosure 
requirement in 
the near future

87

201-2 Financial 
Implications and 
Other Risks and 
Opportunities Due 
to Climate Change

Corporate 
Governance – 
Monitoring ESG 
risks

Climate Risk 
Assessment

Partially Disclosed 
(a)

Information 
Unavailable / 
Incomplete

WNS has signed 
the commitment 
letter to the 
Science Based 
Targets initiative 
(SBTi) in December 
2022. Hence, we 
may evaluate 
this disclosure 
requirement in the 
near future

53-54 
 
 

62-64

201-4 Financial 
Assistance 
Received from 
Government   

Corporate 
Governance – 
Tax Strategy 

57

Procurement practices

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

&

Social 
Responsibility 

14-17 
18-45

GRI 204: 
Procurement 
Practices 
2016

204-1 Proportion of 
Spending on Local 
suppliers

Social 
Responsibility 
– Supply chain 
Management

38-40

Tax

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 

&

Materiality 
Assessment 
and  Corporate 
Governance

14-17 

46-57

GRI 207: Tax 
2019

207-1 Approach 
to Tax

Corporate 
Governance – 
Tax Strategy

57



98 99Empowering Growth, Inspiring Change
WNS Sustainability Report FY 2023-24

Empowering Growth, Inspiring Change
WNS Sustainability Report FY 2023-24

Corporate 
Overview SEMA

Social 
Responsibility

Corporate 
Governance 

Planet 
First Awards

Legal 
Glossary         Index

Performance 
Table 

Corporate 
Overview SEMA

Social 
Responsibility

Corporate 
Governance 

Planet 
First Awards

Legal 
Glossary         Index

Performance 
Table 

GRI 
STANDARD 

/ OTHER 
SOURCE

DISCLOSURE LOCATION
OMISSION

PAGE 
NOREQUIREMENT(S)

OMITTED REASON EXPLANATION

Water and effluents

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

&

Planet First

14-17 
 
 

58-71

GRI 303: 
Water and 
Effluents 
2018

303-1 Interactions 
with Water as a 
Shared resource

Planet First 
– Water 
Stewardship

70-71

303-5 Water 
Consumption

Performance 
Table – 
Total Water 
Withdrawal and 
Consumption

80

Employment

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

&

Social 
Responsibility

14-17 
 
 

18-45

GRI 401: 
Employment 
2016

401-1 New 
Employee Hires 
and Employee 
Turnover

Performance 
Table – New 
Employee Hires, 
Turnover

Partially Disclosed 
(a, b)

Information 
Unavailable / 
Incomplete

We may evaluate 
and report 
this disclosure 
requirement in 
the near future

83

401-2 Benefits 
Provided to Full-
time Employees 
that are not 
Provided to 
Temporary or Part-
time Employees

Social 
Responsibility – 
Human Capital 
– Employee 
Benefits

Partially Disclosed 
(a, b)

Information 
Unavailable / 
Incomplete

We may evaluate 
and report 
this disclosure 
requirement in 
the near future

32

401-3 Parental 
Leave

Social 
Responsibility – 
Human Capital 
– Employee 
Benefits

Partially Disclosed 
(e)

Not Reported 
(c, d)

Information 
Unavailable / 
Incomplete

We may evaluate 
and report 
this disclosure 
requirement in 
the near future.

32

Customer privacy

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

&

Corporate 
Governance

14-17 
 
 

46-57

GRI 
STANDARD 

/ OTHER 
SOURCE

DISCLOSURE LOCATION
OMISSION

PAGE 
NOREQUIREMENT(S)

OMITTED REASON EXPLANATION

GRI 418: 
Customer 
Privacy 2016

418-1 Substantiated 
Complaints 
Concerning 
Breaches of 
Customer Privacy 
and Losses of 
Customer Data

Corporate 
Governance 
– Information 
Management

56

Non Discrimination

GRI 3: 
Material 
Topics 2021

3-3 Management of 
Material Topics

Stakeholder 
Engagement 
and Materiality 
Assessment 

&

Social 
Responsibility

14-17 
 
 

18-45

GRI 406-1 406-1 Incidents of 
Discrimination and 
Corrective Actions 
taken

Social 
Responsibility – 
Human Capital 
– Diversity and 
Inclusion

21
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Sustainability Accounting Standards 
Board (SASB) Index:
Technology and Communications, Software and IT Services

Topic Accounting Metric Section Remarks Page no

Environmental 
Footprint of 
Hardware 
Infrastructure

TC-SI-130a.1: Total Energy 
Consumed (gigajoules 
[GJ])

Performance Table 
– Environmental 
Indicators – Energy 
Consumption

79

TC-SI-130a.1: Percentage 
Grid Electricity 

Planet First -Energy 
Management

65

TC-SI-130a.1: Percentage 
Renewable Energy (%)

Planet First -Energy 
Management

66

TC-SI-130a.2: Total Water 
Withdrawn (%) in Regions 
with High or Extremely 
High Baseline Water 
Stress  

Planet First – Water 
Stewardship

71

TC-SI-130a.2: Total Water 
Consumed (thousand 
cubic meters [m3]) in 
Regions with High or 
Extremely High Baseline 
Water Stress

Planet First – Water 
Stewardship

71

TC-SI-130a.3: Discussion 
of the Integration 
of Environmental 
Considerations into 
Strategic Planning for 
Data Centers Needs

Planet First – 
Energy efficiency 
and conservation 
initiatives

66

Data privacy 
and freedom of 
expression

TC-SI-220a.1: Description 
of Policies and Practices 
related to Behavioral 
advertising and User 
Privacy

Corporate 
Governance 
– Information 
Management

56

TC-SI-220a.2: Number of 
Users Whose Information 
is Used for Secondary 
Purposes

Corporate 
Governance 
– Information 
Management - 
Client and Data 
Privacy During 
Remote Work

56

TC-SI-220a.3: Total 
Amount of Monetary 
Losses as a Result of legal 
Proceedings Associated 
with User Privacy

Corporate 
Governance 
– Information 
Management - 
Client and Data 
Privacy During 
Remote Work

56

Topic Accounting Metric Section Remarks Page no

TC-SI-220a.4 (1) Number 
of Law Enforcement 
Requests for User 
Information (2) Number of 
Users Whose Information 
Was Requested (3) 
Percentage Resulting in 
Disclosure

None

TC-SI-220a.5: List of 
Countries Where Core 
Products or Services are 
Subject to Government-
required Monitoring, 
Blocking, Content 
Filtering or Censoring

None

Data security TC-SI-230a.1: Number of 
Data Breaches

Corporate 
Governance 
– Information 
Management - 
Client and Data 
Privacy During 
Remote Work

56

TC-SI-230a.1: Percentage 
Involving Personally 
Identifiable Information 
(PII)

Corporate 
Governance 
– Information 
Management - 
Client and Data 
Privacy During 
Remote Work

56

TC-SI-230a.1: Number of 
Users Affected

TC-SI-230a.2: Description 
of Approach to Identifying 
and Addressing Data 
Security Risks, Including 
Use of Third-party 
Cybersecurity Standards

56

Recruiting and 
managing a global, 
diverse, and skilled 
workforce

TC-SI-330a.1: Percentage 
of Employees that are 
Foreign Nationals

We are currently 
not tracking 
this indicator 
however we are 
implementing 
systems to 
ensure that we 
have a reliable 
and consistent 
methodology for 
collecting and 
reporting on this 
indicator as it will 
help us gain insights 
into the company’s 
approach to talent 
acquisition, resource 
optimization and 
global business 
strategies

TC-SI-330a.1: Percentage 
of Employees that are 
Located Offshore
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Topic Accounting Metric Section Remarks Page no

TC-SI-330a.2: Employee 
Engagement as a 
Percentage

Social Responsibility 
– Human Capital 
– Employee 
Engagement

32

TC-SI-330a.3: Percentage 
of Gender and Racial 
/ Ethnic Groups 
Representation for 
Management

Performance 
Table - Social 
Indicators - Racial 
/ Ethnic Group 
Representation

84

TC-SI-330a.3: Percentage 
of Gender and Racial 
/ Ethnic Groups 
Representation for 
Technical Staff

Performance 
Table - Social 
Indicators - Racial 
/ Ethnic Group 
Representation

84

TC-SI-330a.3, TC-HW-
330a.1: Percentage of 
Gender and Racial / Ethnic 
Groups Representation for 
all Other Employees

Performance 
Table - Social 
Indicators – Racial 
/ Ethnic Group 
Representation

84

Intellectual 
Property Protection 
& Anti-competitive 
Behavior

TC-SI-520a.1: Total Amount 
of Monetary Losses 
as a Result of Legal 
Proceedings Associated 
with Anticompetitive 
Behavior Regulations

None

Managing 
systemic risks 
from technology 
disruptions

TC-SI-550a.1: Number of 
Performance Issues

WNS core systems 
SLA uptime for 
clients is 99.5% 
which implies 
that our services 
are available and 
accessible to our 
clients for the vast 
majority of the time. 
Our 24/7 monitoring 
and incident 
management 
support ensures 
minimizing 
disruptions and 
maximizing 
productivity and 
demonstrating 
our unwavering 
commitment to 
delivering reliable 
and uninterrupted 
services to our 
clients. We have 
not seen any major 
disruptions in our 
systems in FY 23-24.

TC-SI-550a.1: Number of 
Service Disruptions

TC-SI-550a.2: Description 
of Business Continuity 
Risks related to 
Disruptions of Operations

Corporate 
Governance – Risk 
Management

52-55

Mapping with UNGC Principles
Principles Sections Page No

Principle 1 – Businesses should support and 
respect the protection of internationally 
proclaimed human rights

Social Responsibility – Human Capital 20

Principle 2 – Businesses should make sure 
that they are not complicit in human rights 
abuses

Social Responsibility – Human Capital 20-25

Principle 3 – Businesses should uphold the 
freedom of association and the effective 
recognition of the right to collective 
bargaining

Social Responsibility – Human Capital 20

Principle 4 – Businesses should uphold 
the elimination of all forms of forced and 
compulsory labor

Social Responsibility – Human Capital 20

Principle 5 – Businesses should uphold the 
effective abolition of child labor Social Responsibility – Human Capital 20

Principle 6 – Businesses should uphold the 
elimination of discrimination in respect of 
employment and occupation

Social Responsibility – Human Capital 
(Diversity, Equity and Inclusion) 21-25

Principle 7 – Businesses should support a 
precautionary approach to environmental 
challenges

Planet First 58-71

Principle 8 – Businesses should undertake 
initiatives to promote greater environmental 
responsibility

Planet First 58-71

Principle 9 – Businesses should encourage 
the development and diffusion of 
environmentally friendly technologies

Planet First 58-71

Principle 10 – Businesses should work against 
corruption in all its forms, including extortion 
and bribery

Corporate Governance – Business Ethics 49-50
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Mapping with UN-Sustainable 
Development Goals (SDGs)

SDG Sections Page No

Social Responsibility Human Capital – Employee Health 
and Wellbeing 30-31

Social Responsibility

Human Capital – Talent and Skill 
Development 

Partnership for Positive Outcomes – 
Community Engagements

26-37

Social Responsibility Human Capital – Diversity, Equality 
and Inclusion 21-24

Planet First Water Stewardship 70-71

Planet First Energy Management, GHG Emissions 
footprint 65-68

Corporate Governance Economic Performance 57

Social Responsibility Partnership for Positive Outcomes – 
Client Relations 41-45

Social Responsibility

Human Capital – Diversity, Equity 
and Inclusion

Partnership for Positive Outcomes – 
Community Engagements

21-24

33-37

SDG Sections Page No

Social Responsibility Partnership for Positive Outcomes – 
Community Engagements 33-37

Social Responsibility Partnership for Positive Outcomes – 
Supply Chain Management 38-40

Planet First 

Climate Change

Carbon Net-Zero - From Commitment 
to Action

Energy Management 

GHG Emissions Footprint

60-68

Corporate Governance Business Ethics 49-50

Stakeholder Engagement 

Social Responsibility
Partnership for Positive Outcomes 33-45
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106 - 109 

Legal 
Glossary

Abbreviation Full Form

AI Artificial Intelligence

ACCA The Association of Chartered Certified Accountants

ADS American Depository Shares

AWS Amazon Web Services

BPM Business Process Management

CEO Chief Executive Officer

CFA Chartered Financial Analyst

CFC Chlorofluorocarbon

CLO Chief Learning Officers

CO2 Carbon Dioxide

COE Centre of Excellence

CPG Consumer Product Goods

CSR Corporate Social Responsibility

CXO C-suite Executives

CY Calendar Year

DEFRA Department for Environment, Food & Rural Affairs

DG Diesel Generator

DNA Deoxyribonucleic Acid

EMPs Environment Management Programs

ESG Environment, Social and Governance

ERP Enterprise Resource Planning

EU European Union

FP&A Financial Planning and Analysis

FY Fiscal Year

GAAP Generally Accepted Accounting Principles
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Abbreviation Full Form

GEN AI Generative Artificial Intelligence

GHG Greenhouse Gas

HR Human Resources

HVAC Heating, Ventilation and Air Conditioning

IDP Intelligent Document Processing

IEA International Energy Agency

IES Infotech Education Society

IGES Institute for Global Environmental Strategies

IPCC Intergovernmental Panel on Climate Change

IFRS International Financial Reporting Standards

IIEBM The Indian Institute of Education and Business Management

IIHMR Indian Institute of Health Management Research

IoT Internet of Things

IP Internet Protocol

ISAE International Standard on Assurance Engagements

ISG Information Services Group

ISO International Organization for Standardization

IT Information Technology

KMP Key Managerial Personnel

LEED Leadership in Energy and Environmental Design

LLC Limited Liability Company

ML Machine Learning

MSCI Morgan Stanley Capital International

NASDAQ National Association of Securities Dealers Automated Quotations

NASSCOM National Association of Software and Service Companies

Abbreviation Full Form

NCG & ESG Nominating and Corporate Governance & Environment, Social and Governance

NGO Non-Governmental Organization

NITI National Institution for Transforming India

NLP Natural Language Processing

NMIMS Narsee Monjee Institute of Management Studies.

NYSE New York Stock Exchange

ODS Ozone Depleting Substances

PaaS Platform-as-a-Service

PTY LTD Proprietary Limited

PWD People with Disability

RPA Robotic Process Automation

SaaS Software-as-a-Service

SEC Securities and Exchange Commission

SOC System and Organization Controls

SSAE Statement on Standards for Attestation Engagements

STEM Science, technology, engineering, and mathematics

UK United Kingdom

USA United States of America

USD United States Dollar

VFD Variable Frequency Drive

VOC Voice of Customer

WFH Work From Home

WNS WNS (Holdings) Limited and Its Subsidiaries

WRI World Resources Institute



About WNS

WNS (Holdings) Limited (NYSE: WNS) is a leading Business Process 
Management (BPM) company. WNS combines deep industry knowledge 
with technology, analytics, and process expertise to co-create innovative, 
digitally led transformational solutions with over 600 clients across 
various industries. WNS delivers an entire spectrum of BPM solutions 
including industry-specific offerings, customer experience services, 
finance and accounting, human resources, procurement, and research 
and analytics to re-imagine the digital future of businesses. As of 
March 31, 2024, WNS had 60,125 professionals across 65 delivery centers 
worldwide including facilities in Canada, China, Costa Rica, India, 
Malaysia, the Philippines, Poland, Romania, South Africa, Sri Lanka, 
Turkey, the United Kingdom, and the United States.
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