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W H Y  D O L P H I N ?

Let's start with the obvious reason for making us
your go-to supplier of all things washroom-
related: the exceptional quality and immense
breadth of our product range.

We've got it all. From dispensers to hot air
dryers, taps and bins to baby change units, every
item we sell is intelligently designed, not just to
look good but to be truly fit-for-purpose.

And then there’s our proven expertise. We’ve
been working with architects, contractors and
developers to create beautiful high performance
commercial washrooms for nearly 20 years; and
we couldn’t be more proud of what we have
achieved together.

But we’re probably even prouder of the lasting
relationships we’ve built. Many of our clients
come back to Dolphin time and again, for every
new project. Which we think says a lot about
what we’re like to work with, and how much we
put into getting every job exactly right.

Our clients know they can depend on us to turn
their vision into reality; to deliver on time, every
time; and to provide prompt and highly
responsive aftersales support, whenever they
need it.

Beautiful, intelligent, agile, empathetic . . . a better
washroom, and a better experience, are definitely
a Dolphin Thing.

Some local project reference like Museum of 
the Future, MBR Library, Abu Dhabi Airport, 
Qasr-Al Hosn. looking great, and performing 
brilliantly – in an incredible range of prestigious 
settings.

M I D F I E L D  A I R P O R T ,  A B U  D H A B IM U S E U M  O F  T H E  F U T U R E ,  D U B A I
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I N F O R M  S M A R T  S Y S T E M

 InForm SMART System is the step-change technology platform for 
commercial washrooms, allowing you to meet sustainability targets, 
achieve cost savings, improve user wellness and drive user behaviour.  
The technology is seamlessly integrated into both new and existing  
Dolphin products, providing data-led SMART intelligence that enhances 
sustainability, reduces costs and improves facilities maintenance for  
increased user wellbeing.

› Inform SMART System provides real-time data on water 
      and consumables usage, enabling you to identify key areas 
      where savings can be made.
› Touch-free usage is now of greater importance than ever, 
      reducing the risk of transmission of germs and viruses which, 
      in turn reduces staff illness and absence. Retain top talent.
› Demonstrate your sustainability credentials with specific, 
      measurable data showing water and energy savings.
› The system is seamlessly integrated into new Dolphin 
      products for a beautifully clean finish, helping you achieve 
      your goals, whilst benefitting both your people, your bottom 
      line and the planet.



W H A T  I T  D O E S

Device

Dolphin Inform System Architecture:

Description Interfaces

Sensor > Bluetooth 4 LE p2p

Gateway

Sensor products 
for sanitary or 
water management 
applications e.g. 
taps, WCs, urinals

Dolphin Cloud

> Bluetooth
> Ethernet / MQTT

Network gateway 
as an interface 
from sensor 
products 
(Bluetooth) to the 
local network 
(MQTT)

> MQTT (to sensors/
gateways)
> http or https (to
clients)

Cloud solutions, 
storing date from 
sensor products 
and providing 
dashboards with 
statistic, analytics 
etc.

Statistics and 
Diagnostics

Optimized Settings, 
Service management, 

Cloud Storage

Software Updates

for Sensor Data

LAN

BMS
Smart Tap / Alavo

Router

Network
gateway

Network
gateway

Network
gateway Dolphin Cloud Dashboard

Smart Tap / Alavo

Smart Tap / Alavo

HOW IT WORKS

The Dolphin cloud provide access for your customers to
the data oftheir installations with the following key aspects:

› Statistics: provide access to the historical statistic data
      of an installation (usages, water consumption for a building / 
      floor/room / fitting, including distribution over time).
› Diagnosis: provides access to all diagnostic data, finds defects.
› Settings: provides access to sensor settings, change settings
      of fittings. The basic functionality of the Dolphin cloud is in
      line with the Dolphin App for the sensors, adding drill down 
      and data aggregation on different level with grouping of sensors.
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A L AVO  A N D  T RO U G H S

 
 

 
 

 
 

 
 

 

 

Alavo is a modular, touch-free, behind-mirror handwash system keeping 
taps, soap dispensers and hand dryers concealed behind a back-lit mirror 
above the wash basin. By saving space, minimising water and reducing 
queues, this wash wall system benefits everyone in the process from 
design to purchase, contract and installation, facility management and the 
user.

By saving on space the landlord/ developer can increase the lettable floor 
area. Architects can shake off design restriction and be endlessly creative 
with this hugely customisable system. Contractors can enjoy a modular 
system built offsite. Facilities teams can enjoy an easy to service unit with 
easy to access consumables. And the washroom user? – They get to enjoy 
an inspirational, beautiful design in the washroom making for safe, pleasant 
and comfortable use.

While troughs are available as a solo item to suit whatever washroom 
you have envisioned, they work particularly well with the Alavo system, 
creating an entire 'washwall'. 
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CUSTOM

Tailor design from
hundreds of options

CONTROL TOUCH FREE

WHAT IS ALAVO?
A customisable, controllable, touch-free, modular behind-mirror handwash system that is quick to install, 

easy to maintain, secure, stylish and can be complemented with a variety of lighting systems.

Infrared sensor for 
hygienic operation

MODULAR

Pre-built modules
manufactured off-site

Adjust lighting, sensors 
and modes

CONCEALED

Appliances contained
behind glass mirrors

INSTALL

MAINTAIN

Access to services 

SECURE

and consumables

Rapid installation time of
pre-built modules

STYLE

WATER SAVING

Reduces flow rates and
automatic shut off

Lockable control panel 
and mirrors

LIGHTING

Reduces contamination and
maintenance  

Integrate adaptable 
lighting systems

Modern and elegant
premium experience

SEALED CARTRIDGE
SOAP
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ALAVO ADDITIONAL

FEATURES 

L I G H T I N G

ST Y L E  O P T I O N S

› Durable, energy efficient LED strip lighting which is

ecologically fr iendly and operates in extremely hot or

cold temperatures.

› LED lighting delivers excellent light dispersal at low

voltage and can be adjusted to a colour of your choice.

C O N S U M A B L E S

› The system is available for communal washrooms where

there are several basin positions in a run, and is also

available as a 'supaloo' version with a single tap position.

› A maximum of 8 tap positions can be connected into the

single electrical and water connection.

I N T E G R AT I O N

› Paper towels easily refilled through top loading dispenser

(available from any cleaning sundries supplier)

› Paper towel dispenser can be interchangeable with the

hand dryer

› Soap car tridge system allows for easy exchange and

minimises need for maintenance

E L E C T R I C A L  C O N T RO L S› The system is designed to work with tap spacings of

600mm, 750mm and 900mm.

› Hinged mirror flaps on the modular system are 1000mm

high to ensure safe and ease of use by maintenance and

cleaning teams, and for Supaloo system are normally

800mm high to enable access in restricted spaces.

› The modularity of the system enables a streamlined

production space, however there are several ways to

make it work with your space - please send your enquir y

to info@dolphinsolutions.co.uk

› Control panel with RCD breakers requiring one incoming

electrical feed.

› All transformers, circuit boards, and LED controls are

contained in one location. All site connections are made

with a 'plug and play' connection system.
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I N STA L L AT I O N M A I N T E N A N C E

› The system comprises factory assembled modules complete

with all fittings; allowing installation with just a few simple steps:

› Fit metal angle strips to the wall

› Hang first cabinet on the suppor ting angles and fix to wall

› Hang and fix all successive cabinets

› Fit mirror flaps

› Connect electrics and water

› Maintenance of the system is very minimal, and includes

annual regulating of the TMV3 blending valves.

› A service contract is available from Dolphin for the system.
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ECLIPSE VANITY TROUGH LUCID VANITY TROUGH

› With fixed slot and stainless steel removable waste retainers under

the trough

› Designer angled slope trough with water run-off through continuous

slots to hidden wastes

› Square front fascia to hide the trap and waste pipe

› Individual wastes

› Seamless top and integrated basins to enhance cleaning

› Front fascia to hide the trap and waste pipe

SVELTE VANITY TROUGH

› Exposed waste outlets

› Minimalist square box design

› Square front fascia – depth can be varied

UNICO VANITY TROUGH

VANITY WASH TROUGHS

› Cover corner details and moulded waste chutes

› Seamless top and moulded inclined watershed zone

› Individual hidden waste outlets

1 0    D O L P H I N  S O L U T I O N S



ZONE VANITY TROUGH

› Downstand can vary in depth to hide waste pipes if desired

› Basins can be hidden waste or proprietar y bowls

› Individual wastes front fascia

A L AVO  A N D  T RO U G H S    11



5 WASH-STATION 6 WASH-STATION

› H 1000mm x W600mm X5 = W 3000mm

› 5 integrated infrared sensor tap outlets

› 5 integrated infrared sensor foam soap outlets

› 4 integrated infrared low energy 1000 watt hand dryers

SUPERLOO

ALAVO WASH STATIONS

› H 1000mm x W600mm X6 = W 3600mm

› 6 integrated infrared sensor tap outlets

› 6 integrated infrared sensor foam soap outlets

› 5 integrated infrared low energy 1000 watt hand dryers

2 WASH-STATION

› H 1000mm x W600mm

› 1 integrated infrared sensor tap outlet

› 1 integrated infrared sensor foam soap outlet

› 1 integrated infrared low energy 1000 watt hand dryer

› H 1000mm x W600mm X2 = W 1200mm

› 2 integrated infrared sensor tap outlets

› 2 integrated infrared sensor foam soap outlets

› 1 integrated infrared low energy 1000 watt hand dryer

1 2    D O L P H I N  S O L U T I O N S



7 WASH-STATION 8 WASH-STATION 

› H 1000mm x W600mm X7 = W 4200mm

› 7 integrated infrared sensor tap outlets

› 7 integrated infrared sensor foam soap outlets

› 6 integrated infrared low energy 1000 watt hand dryers

3 WASH-STATION

› H 1000mm x W600mm X8 = W 4800mm

› 8 integrated infrared sensor tap outlets

› 8 integrated infrared sensor foam soap outlets

› 7 integrated infrared low energy 1000 watt hand dryers

4 WASH-STATION

› 1000mm x W600mm X3 = W 1800mm

› 3 integrated infrared sensor tap outlets

› 3 integrated infrared sensor foam soap outlets

› 2 integrated infrared low energy 1000 watt hand dryers

› H 1000mm x W600mm X4 = W 2400mm

› 4 integrated infrared sensor tap outlets

› 4 integrated infrared sensor foam soap outlets

› 3 integrated infrared low energy 1000 watt hand dryers

A L AVO  A N D  T RO U G H S    13
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B E H I N D  M I R RO R  S O LU T I O N S

Placing your taps, soap dispensers, dryers or paper towels concealed 
behind a mirror addresses a number of issues. It eliminates water mess 
causing slip and trip hazards, as well as queuing for hand drying.  Replen-
ishment and maintenance are simplified but most importantly, behind 
mirror facilities provide a sleek and stylish washroom with clean lines and 
no clutter.  

1 4    D O L P H I N  S O L U T I O N S



DB1700BM

Auto-
matic

› Touch free electronic tap

› Uses 9v transformer

› Supplies cold or premixed water

› H 120mm x W 90mm x P 100mm

BC634 

› Soap dispenser

› 1000ml capacity

› 304 stainless steel

› H 320mm x W 140mm x  P 120mm

Liquid
Soap

Hinged
Mirror 

Bulk 
Fill

06.0160-SS

Multifeed Automatic

› Soap dispenser

› 800ml capacity

› 304 stainless steel

› H 400mm x W 108mm x P 135mm

Foam
Soap

Fixed Bulk 
Mirror Fill

Automatic

BC5491BM-SS 

› Soap dispenser

› 1200ml capacity

› 304 stainless steel

› H 299mm x W 95mm x P 140mm

Liquid
Soap

Hinged
Mirror

Bulk 
Fill

B E H I N D  M I R RO R  S O L U T I O N S    1 5



BC2003-BM-SS

CERTIFICATIONS :  IP14, UL & SKA

 

› Hand dryer for fixed or hinged mirrors

› Power Consumption Min 1300W – Max 1600W

› Dry time 10-15 seconds

› H 170mm x W 282mm x D 139mm (recessed)

Filtered
Air

Auto-
matic

Hinged
Mirror

Fixed
Mirror

BC9288BM-SS 

› Dropdown paper towel dispenser

› 400 folded towels

› 304 stainless steel

› H 358mm x W 298mm x P 120mm

Folded
Towel

Fixed
Mirror

Doc M
Compliant

09.3136-SS

› Dropdown paper towel dispenser

› 225-240 C fold /  215 - 240 Inter leave towels capacity

› 304 stainless steel

› H 395mm x W 293mm x D 112mm

Interleave
towels

Fixed
Mirror

09.3106

› Dropdown paper towel dispenser

› Holds 275 ‘C’ fold or 400 interleave paper towels

› 304 stainless steel

› H 395mm x W 293mm x D 112mm

Interleave
towels

Fixed
Mirror
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TA P S

There are many different types of applications where taps are needed 
and the way they are used varies with each. For example, taps designed 
for use in low-volume residential areas (e.g. in your bathroom!) are very 
different to those needed in high-volume, publicly-accessible areas (e.g. 
the toilets at a motorway services). Some environments may require 
especially vandal-resistant washroom accessories, others may need to be 
able to be used by people with limited dexterity. If hygiene is the main 
requirement, then minimising touch points and taking measures to 
counter bacteria such as legionella is key.

Taps are certified under the Water Regulation Advisory Scheme (WRAS) 
which prove the taps’ credentials in safety, energy efficiency and technolo-
gy. Meeting WRAS requirements means that the various water regulations 
throughout the UK are satisfied. Power supply should also be considered 
– manual taps do not need a power source, and infrared taps will need 
powering either by battery or a transformer from the mains. 

TA P S    1 7
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ROSE GOLD 350 Brushed Satin

BRONZE 352 Brushed SatinGOLD 351 Brushed Satin BRASS 353 Brushed Satin

BLACK 454 Brushed Satin COPPER 455 Brushed Satin

BRUSHED SATIN
Dolphin metallic colour finishes 

Dolphin Thru Panel Mounted InForm Tap (DS101) in
each of our PVD colours/finishes;
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DS112

› InForm Slimline Wall Tap - Wall Plate

› Infrared Touch Free Tap

› Self-Monitoring Analysis and Recording Technology (SMART)

› 90º spout

› Designed to be front mounted 

RAL
Colour

SMART Sensor
Tech 

BREEAM WRAS Doc M
Compliant  

DS114

› InForm Slimline Wall Tap - Wall Plate

› Infrared Touch Free Tap

› Self-Monitoring Analysis and Recording Technology (SMART)

› 55º Spout

› Designed to be front mounted

RAL
Colour

SMART Sensor
Tech 

BREEAM WRAS Doc M
Compliant  

DS122

› Wall Plate Mounted InForm Straight Body Tap

› Self-Monitoring Analysis and Recording Technology (SMART)

› Infra-Red Touch Free Tap

› Designed to be front mounted

› KUKreg4 Compliant

RAL
Colour

SMART Sensor
Tech 

BREEAM WRAS Doc M
Compliant  

› 150mm, 175mm, 200mm & 255mm projections (to outlet) available › 150mm, 175mm, 200mm & 255mm projections (to outlet) available

› 150mm, 175mm, 200mm, 255mm & 275mm projections (to outlet) available

2 0    D O L P H I N  S O L U T I O N S
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DS104-180 / DS104-230

› 1.33/1.89/3.8L flow rates available

› 316 stainless steel

› Mirror polish and satin finishes available

› 130mm, 180mm, 230mm, 280mm & 330mm projections
(to outlet) available

› Wall plate fixing for ease of installation and maintenance

DS102-180 / DS102-230

› 1.33/1.89/3.8L flow rates available

› 316 stainless steel

› Mirror polish and satin finishes available

› 130mm, 180mm, 230mm, 280mm & 330mm projections (to outlet) available

› Wall plate fixing for ease of installation and maintenance

RAL
Colour

SMART Sensor
Tech 

BREEAM WRAS Doc M RAL
Compliant  Colour

SMART
Tech 

Sensor BREEAM WRAS Doc M
Compliant  



DS211

› Infrared Touch Free Tap 

› Manufactured from high-quality stainless steel

› Self-Monitoring Analysis and Recording Technology (SMART)

› 90º spout

› Also available in a PVD finish 

RAL
Colour

SMART Sensor
Tech 

BREEAM WRAS Doc M
Compliant  

DS221

› Counter Mounted InForm (SMART) Straight Spout Tap

› Self-Monitoring Analysis and Recording Technology (SMART)

› Infra-Red Touch Free Tap

› Sensor mounted in the body of the tap, not in the spout

› Flow rate – Maximum nominal 3.5 litres/minute

RAL
Colour

SMART Sensor
Tech 

BREEAM WRAS Doc M
Compliant  

DS213

› Infrared Touch Free Tap 

› Manufactured from high-quality stainless steel

› Self-Monitoring Analysis and Recording Technology (SMART)

› 55º spout

› Also available in a PVD finish

RAL
Colour

SMART Sensor
Tech 

BREEAM WRAS Doc M
Compliant  

DS223

› Counter Mounted InForm (SMART) Bent Spout Tap

› Self-Monitoring Analysis and Recording Technology (SMART) 

› Infra-Red Touch FreeTap

› Sensor mounted in the body of the tap, not in the spout

› Flow rate – Maximum nominal 3.5 litres/minute 

RAL
Colour

SMART Sensor
Tech 

BREEAM WRAS Doc M
Compliant  
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25148

› Bluetooth adaptor for use with DS taps

› Choice of power units: batter y: 3 pin UK plug in transformer –

dimensions: 80 x 55 x 50mm with 1m cable; hard-wire inline

transformer or batter y pack

THE DOLPHIN INFORM APP

› Display of diagnosis data (status of valve, power supply, sensor)

› Readout of current settings

› Save/load and create settings (use of profiles)

› Display of a simple user statistics:

 • Daily uses of the last 30 days

 • Readout of the mains voltage

 • Readout of the total uses and the water consumption in m³  (assumption: 3 

    bar water pressure) of the sensor system since implementing

 • Number of total uses

 • Average number of uses per day for the last 30 days (depending on statistics)

 • Duration of the operating time since implementing / initial operation (display 

    in days and hours, e.g. 23 days 6 h)

› Choice to set an individual password

› Display of the serial number of the sensor module and the Bluetooth adaptor

› Hardware version of sensor module and Bluetooth adaptor

› Software version of sensor module and Bluetooth adaptor

› Permanent water flow function via "App-push-Button" to  identify a connected 

         sensor systems clear ly

› Activate or deactivate a cleaning mode

› Reset function to set the system back to default parameters

TA P S    2 3



DB175S-2

› 1.33/1.89/3.8L flow rates available

› Chrome plated brass

› Satin and mirror polish finishes available

› 115mm projection (to outlet)

DB1425C-CP / DB145S-NB 

› 1.33/1.89/3.8L flow rates available

› Chrome plated brass

› Mirror polish and satin finishes available

› 183mm projection (to outlet)

DB125C-CP / DB125S-NB / DB100C-STL-CP / 
DB100S-STL-NB  

› 1.33/1.89/3.8L flow rates available

› Chrome plated brass

› Satin and mirror polish finishes available

› 91mm projection (to outlet)

RAL
Colour

Sensor BREEAM WRAS Doc M
Compliant

RAL
Colour

Sensor BREEAM WRAS Doc M
Compliant

RAL
Colour

Sensor BREEAM WRAS Doc M
Compliant 
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S OA P  D I S P E N S E R S
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In this section you will find soap dispensers that cater for a wide range of sectors 

such as commercial, retail, leisure environments and so many more. We can offer 

manual and sensor operated, exposed or hidden dispensers and a wide range of 

different colour finishes on various soap dispensers in our range.

We have designs specifically for high-volume, heavy traffic areas, ones that are 

sleek and contemporary for quieter environments and some designs based on 

budget. 

Our dispensers are not limited by one soap type, most of our soap dispensers are 

designed to alternate between foam, liquid or anti-bacterial; so we are sure you’ll 

find a product that is suited to your client’s/ project requirements.   



BC633C-CP / BC633S-NB   

› 1000ml capacity

› Counter mounted

› Chrome plated brass

› Satin and mirror polish finishes available

› H 104 x W 38mm x P 68mm

DBC-06-6112-SS  

› 500 and 1000ml capacities available

› Counter mounted

› 316 stainless steel

› Satin and mirror polish finishes available

› H 84mm x W 40mm x P 105mm

BCL632-CP / BCL632-NB   

› 1000ml capacity

› Panel mounted

› Chrome plated brass

› Satin and mirror polish finishes available

› H 28mm x W 28mm x P 150mm

RAL
Colour

Liquid
Soap

Foam
Soap

Bulk 
Fill

RAL Multifeed Automatic
Colour

Liquid
Soap

Bulk 
Fill

Doc M
Compliant

Automatic Multifeed

RAL
Colour

Liquid
Soap

Bulk 
Fill

Multifeed

BC950F

› Touch free for ultimate hygiene

› 850ml capacity - bulk fill

› 304 stainless steel

› Satin finish

› H 267.5mm x W 108mm x P 107mm

RAL
Colour

Liquid
Soap

Bulk 
Fill 

Automatic Doc M
Compliant 
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BC195B-CP / BC195-NB BC360-SS 

› 1ml soap per application

› Panel mounted

› Chrome plated brass

› Satin and mirror polish finishes available

› H 36mm x W 29mm x P 165mm (BC195) x P 127mm (BC194)

DP802-CP  

› 250ml capacity

› Wall mounted

› 304 stainless steel

› Satin and mirror polish finishes available

› H 200mm x W 63mm x P 82mm

› 250, 500 & 1000ml capacities available

› Counter mounted

› Chrome plated brass

› Mirror polish finish

› H 107mm x W 45mm x P 130mm

Liquid
Soap Fill

Top Bulk
Fill

Multifeed 

Liquid
Soap

Bulk 
Feed

LiquidMultifeed
Soap

Bulk 
Fill 

Doc M
Compliant 

BC628-4-CP / BC628-6-CP   

Liquid
Soap

Top 
Fill

› 1000ml capacity

› Counter mounted

› Chrome plated brass

› Satin and mirror polish finishes available

› 63mm, 100mm and 150mm projections available

› H 60mm (above counter) 250mm (below counter)

S OA P  D I S P E N S E R S    2 7



BC823-SSBC913 / BC913B / BC913WM

› 1000ml capacity

› Wall mounted

› 304 stainless steel

› Satin and mirror polish finishes available

› H 293mm x W 100mm x P 121mm

› 1200ml capacity - bulk fill

› Lockable

› 304 grade stainless steel

› Suitable for standard liquid hand soap only

› H 121mm x W 206mm x P 72mm

RAL
Colour

Liquid
Soap

Bulk
Fill

Doc M Liquid
Compliant  Soap

Bulk
Fill

Doc M
Compliant 

AL0467 

Foam
Soap

› Foaming soap refill car tridge pack

› 4 x 3.5L car tridges

› For use in Alavo system

2 8    D O L P H I N  S O L U T I O N S



BC363-2  

› Holds 2 x 300ml bottles, refillable option available

› 304 stainless steel

› Satin finish

› H 146mm x W 134 x P 63mm

BC637 / BC637B  

› Manufactured from chrome plated brass

› Brushed satin and mirror polish finishes available

› Available in brushed 316 stainless steel

› 1000ml capacity - top fill

BC600

› 300ml capacity

› 316 stainless stee

› Satin and mirror polish finishes available

› H 188mm x D 60mm x P 104mm

BC613 / BC613B

› 400ml capacity - bulk fill

› 304 grade stainless steel

› Available in brushed 316 stainless steel

› H 1171.5mm x W 76.5mm x P 110mm

S OA P  D I S P E N S E R S    2 9



BC926 / BC926F

› Stylish, modern and refillable liquid soap dispenser

› 900ml capacity

› Effective for a cleaner environment

› 304L Grade Stainless Steel / 240g

3 0    D O L P H I N  S O L U T I O N S
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PA P E R  TOW E L  D I S P E N S E R S

PA P E R  TOW E L  D I S P E N S E R S    3 1

Drying hands is an essential part of the usage of the activity area in the 

washroom. With research suggesting that just 37% of men and 61% women wash 

their hands, drying hands need to be as simple and intuitive as possible. Paper 

towels can be an excellent addition in the washroom as a drying solution as they 

are classy, quiet and hygienic.

By using paper towels, the spread of germs in a washroom is less likely, and hands 

are generally dryer once dried with a paper towel. Paper towels are not limited by 

their position in the washroom, which is why in this section you will be able to 

find wall mounted, recessed, behind-mirror, under counter, counter and free 

standing paper towel dispenser designs.

We offer different finishes and customisable options on some of our paper towel 

dispensers, with automatic dispensers and lockable ones. We also offer Doc M 

compliant paper towel dispensers, so we are sure there will be a paper towel 

dispenser in this section to suit the needs of your washroom or project.

We have a range of paper towel dispensers which fit behind hinged or fixed 

mirrors. The advantages of having them above the basin is that it largely 

eliminates water splashing on the floor.
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BC928 

› 450 folded towels, angled base

› 304 stainless steel

› Satin and mirror polish finishes available

› H 370mm x W 280mm x P 103mm

BC918 

BC958 

› 250 folded towels

› 304 stainless steel

› Satin and mirror polish finishes available

› H 203mm x W 280mm x P 102mm

› 450 folded towels, flat base

› 304 stainless steel

› Satin finish

› H 369mm x W 282mm x P 103mm

RAL
Colour

Folded
Towel

Lockable Doc M
Compliant 

RAL
Colour

Folded
Towel 

Lockable  McoD
Compliant 

Folded
Towel 

 McoD
Compliant

Lockable 

09.3004 

RAL
Colour

Folded

› 300 folded towels

› 304 stainless steel

› Satin, mirror polish, coloured, glass, acr ylic and solid surface available

› H 447mm x W 375mm x P 16mm x D 102mm (recessed)

Towel
Lockable Doc M

Compliant  
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H A N D  D RY E R S

3 4    D O L P H I N  S O L U T I O N S 

Every time we dry our hands a resource is used in one way or another, be it 

energy or paper. Studies have suggested that by using a hand dryer with a 

productive life span of 10 years, around 24 less trees are cut down than would be 

were paper towels being used in place of this hand dryer. The emissions associat-

ed with using a hand dryer are much lower overall when compared to the 

emissions from paper production, manufacturing and disposal, and with electrical 

grids becoming more efficient, implementing a high speed electrical hand dryer is 

a lot more beneficial to the environment. 

With advances in manufacturing and technology there are numerous hand dryers 

that are environmentally friendly. Dryers that use warm/hot air will use more 

power than dryers that use cold air but then they will not dry hands as quickly, 

which then opens up the hygiene issues. All our dryers only operate when there 

is physical movement close to the sensor.
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BC2002 & BC2002W

CERTIFICATIONS :  IP11, SKA & UL

› Power consumption 840W – 1000W

› Sound level 71.2db min

› Dry time 10-15 seconds

› H 230mm x W 246mm x P 145mm

 

BC230 / BC230W

CERTIFICATIONS : IPX1

› Power consumption 2500W

› Sound level 85db min

› Dry time 20-25 seconds

› H 245mm x W 265mm x P 155mm

 

BC2009 - Hand Dryer with HEPA Filter 

CERTIFICATIONS :  IP24, SKA & UL

› Power consumption 500  -1000W

› Sound level 76.6dB @ 1 metre

› Dry time 10-12 seconds

› H 295.4 x W 191.4 x P 101mm

 

BC2005 

CERTIFICATIONS :  IP24, SKA & UL

› Power consumption 840W – 1000W

› Sound level 72.8db min

› Dry time 12-15 seconds

› H 212.5mm x W 268mm x P 100mm

 

RAL
Colour

HEPA
Filter

Auto-
matic

Doc M
Compliant

RAL
Colour

Filtered
Air

Auto-
matic

Doc M
Compliant

Filtered
Air 

Auto-
matic 

Doc M
Compliant

RAL
Colour

Filtered
Air

Auto-
matic 

Doc M
Compliant
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02.4011

CERTIFICATIONS : IP23 & SKA

› Power consumption 840W - 1000W

› Sound level 68.9 min

› Dry time 12-15 seconds

› H 447.5 x 373mm x P 6mm x D104mm (recessed)

 

BC2000

BC27-2SCA-SS

› 304 stainless steel

› Satin and mirror polish finishes available

› H 400mm x W 200mm

CERTIFICATIONS :  IP24, SKA

› Power consumption 840W - 1000W

› Sound level 75.4db min

› Dry time 12-15 seconds

› H 400mm x W 320mm x P 10mm x D 87.2mm (recessed)

 

RAL
Colour

Filtered
Air

Auto-
matic

Doc M
Compliant

RAL
Colour

Filtered
Air

Auto-
matic

Doc M
Compliant
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C O M B I N AT I O N  U N I T S

C O M B I N AT I O N  U N I T S    3 7  

When choosing accessories for the washroom it is important to consider 
high-quality products that will have a good long life span, easy-to-maintain 
and emphasise on space as much as possible.

Complete your washroom with one of our stainless steel combination 
units. Take your pick from surface mounted, recessed, behind mirror or 
under counter models.

By choosing a recessed combination unit you can enjoy a combination of 
accessories together, saving on space in the washroom. By having the 
wash products in one facility along with drying products, you keep water 
and waste materials in one place, making maintenance and cleanliness in 
the washroom easier.

Some of our combination units can be finished in materials such as 
acrylic, glass and solid surface. Essentially you can match the combination 
unit to the wall, so it all looks built in, achieving a very stylish, creative yet 
simple look in the washroom.
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BC24-SCA

BC27-2SCA-SS

› Paper towel dispenser (300 interfold towels),
hand dryer (2200W) and waste bin (18L)

› 304 stainless steel

› Satin finish

› H 1660mm x W 370mm x P 105mm x D 100mm (recessed)

CERTIFICATIONS :  IP24, Ska

 

› Power Consumption Min 840W - 1000W

› Sound level 75.4db min. Dry time 12-15 seconds

› Can be combined with BC27-1SCA (Bin) and BC27-3SCA
(Paper Towel Dispenser)

› H 400mm x W 320mm x P 10mm x D 87.2mm (recessed)

BC709

BC27-3SCA

› Paper towel dispenser (600 interfold towels) and waste bin (17L)

› 304 stainless steel

› Satin finish

› H 1350mm x W 295mm x P 16mm x D 99mm (recessed)

Lockable

RAL

Lockable Automatic

Colour
Filtered

Air
Auto-
matic

Doc M
Compliant

› Paper towel dispenser (450 interfold towels)

› 304 stainless steel

› Satin finish

› Can be combined with BC27-1SCA (Bin) and BC27-2SCA (Hand Dryer)

› H 548mm x W 296mm x P 16mm x D 100mm (recessed)

RAL
Colour

Lockable



09.3001 

09.3000

› Paper towel dispenser (450 interfold towels) and waste bin (16L)

› 304 stainless steel

› Satin, glass, acr ylic and solid surface available

› H 1360mm x W 375mm x P 16mm x D 102mm (recessed)

BC27-1SCA

› Paper towel dispenser (150 interfold towels)  and waste bin (8L)

› 304 stainless steel

› Satin, glass, acr ylic and solid surface available

› H 680mm x W 375mm x P 16mm x D 100mm (recessed)

02.4031 

› Waste bin (24L)

› 304 stainless steel

› Satin finish

› Can be combined with BC27-2SCA (Hand Dryer) and
BC27-3SCA (Paper Towel Dispenser)

› H 811mm x W 296mm x P 16mm x D 100mm (recessed)

RAL
Colour

Lockable RAL
Colour

› Includes high speed hand dryer (1000W), bin (10L)
and paper towel dispenser (300 interfold towels)

› 304 stainless steel

› Satin, glass, acr ylic and solid surface finishes available

› H 1579mm x W 375mm x P 16mm x D 102mm (recessed)

Lockable

RAL
Colour

Lockable RAL
Colour

Lockable Automatic

TO I L E T  T I S S U E  D I S P E N S E R S    3 9
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A LT E R N AT I V E  F I N I S H E S

Almost all of our products are available in any RAL colour. 
Additional finishes such as coatings are also available on request.

Satin

Product show DP1105

Polished

Also available in various PVD
copper finishes – please ask for
details
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TO I L E T  T I S S U E  D I S P E N S E R S

TO I L E T  T I S S U E  D I S P E N S E R S    4 1

When choosing a toilet tissue dispenser, attention to detail and function is 
equally as important as the design.

We like to keep it simple. By offering a range of wall mounted, recessed 
and free standing toilet tissue dispensers, we are certain that you can find 
something to suit all styles of washroom. 

With customizable options such as powder coating, different stainless 
steel types, various toilet roll options and Doc M compliant products 
– we are certain we can provide the solution to your requirements. 
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BC266  

› Standard toilet roll

› 304 stainless steel

› Satin and mirror polish finishes available

› H 70mm x W 135mm x P 98mm

BC267

› Standard toilet roll – 2 rolls

› 304 stainless steel

› Satin and mirror polish finishes available

› H 270mm x W 104mm x P 100mm

BC270-2 

› Standard toilet roll – 2 rolls

› 304 stainless steel

› Satin and mirror polish finishes available

› H 88mm x W 323mm x P 40mm

BC271 

RAL
Colour

Standard

› Standard toilet roll – 1 or 2 rolls (shown above)

› 304 stainless steel

› Satin and mirror polish finishes available

› H 93mm x W 275mm x P 23mm

Roll
Standard

Roll

Standard
Roll

StandardLockable
Roll



BC925  

TO I L E T  T I S S U E  D I S P E N S E R S    4 3

› Mini jumbo roll

› 304 stainless steel

› Satin, mirror polish and white metal finishes available

› H 275.5mm x W 274mm x P 122mm

BC722  

› Standard toilet roll

› 304 stainless steel

› Satin finish

› H 230mm x W 85mm x P 97.5mm

Standard
Roll

Mini
Jumbo

Lockable

BC800R

› Recessed Toilet Roll Holder

› 304 stainless steel

› Holds two rolls up to 135mm diameter

› H 305mm x W 152mm x P 80mm

BC270-1

› Standard toilet roll holder

› 304 stainless steel

› Designed to hold 1 standard toilet rolls

› H 90mm x W 150mm x P 40mm



BC955

› Mini jumbo roll

› 304 stainless steel

› Satin, mirror polish and white metal finishes available

› H 280mm x W 272mm x P 121mm

4 4    D O L P H I N  S O L U T I O N S

Mini
Jumbo

Lockable
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B I N S

B I N S    4 5

Since 2014, plumbers in over 27 EU countries have reported damages 
worth one billion pounds caused by blockages of items flushed down the 
toilet which should have been put in a bin.

Where there is a lack of sanitary or waste bin provisions, people tend to 
flush items down the toilet causing clogs in the sewer which then leads to 
bursts and floods in the streets. Products such as wet wipes and paper 
towels are especially damaging to the environment as they often end of 
up seas and rivers. This is not only specific to wet wipes as this issue 
extends to items such as pads, tampons, nappies, medical waste and other 
sanitary products.

It is therefore imperative that there is adequate provisions to dispose of 
waste within the washroom.



BC920 / BC921 

BC130

› 24L and 67L capacities available

› 304 stainless steel

› Satin finish

› H 560mm x W 405mm x P 305mm (Dimensions for BC920.
For dimensions of BC921 please see our website)

› 30L capacity

› 304 stainless steel

› Satin finish

› H 650mm x W 355mm x P 159mm

BC160

› 50L capacity

› 304 stainless steel

› Satin finish

› H 602mm x W 310mm x P 310mm

BC981

› 25L capacity

› All plastic construction

› H 540mm x W 490mm x P 145mm

RAL
Colour Bin

Waste Doc M
Compliant

RAL
Colour Bin

Waste Doc M
Compliant

RAL
Colour  

Waste
Bin

Doc M
Compliant Bin

Sanitary

4 6    D O L P H I N  S O L U T I O N S



09.3006

BC915 

› 10L capacity

› 304 stainless steel

› Satin, glass, acr ylic & solid surface fascias available

› H 680mm x W 373mm x P 16mm (recessed)

BC982

› Extended depth to hide bin contents from visibility

› 304 stainless steel

› Satin finish

› H 250mm x  D 150mm

BC103 

› 5L capacity

› Wall mounted bin

› Stainless steel

› H 282mm x W 234mm x P 101mm

RAL
Colour

Ring

› 18L capacities available

› 304 stainless steel

› Mirror polish finish

› H 480mm x D 250mm

Bin
Waste

B I N S    4 7



09.1160

› 45L capacity

› 304 stainless steel

› Satin finish

› H 600mm x D 315mm

BC105

› 35L capacities available

› 304 stainless steel

› Mirror polish finish

› H 600mm x D 300mm

Bin
Waste

BC170-400

› Under counter bin

› 304 stainless steel

› 43 litre capacity

› H 450mm x W 298mm x P 400mm

Bin
Waste

RAL
Colour Bin

Waste Doc M
Compliant

4 8    D O L P H I N  S O L U T I O N S
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AC C E S S O R I E S

For the perfect finish, browse our accessories and add the final touches to 
your washroom project. With a wide range including toilet brush sets, 
coat hooks and door stops, sanitary bag and toilet seat sanitiser dispens-
ers, shelves and towel rails, signage, waste traps and Multifeed systems, we 
are sure you will find a practical, stylish and functional accessory within 
this section.

Some of our products are available in alternative finishes such as RAL 
powder coating, so if you wish to add a splash of colour or have company 
branding reflected in the washroom, we can work with you to achieve 
something stylish and inspirational.

AC C E S S O R I E S    4 9



BC624-2S

BC406

› Double shower dispenser

› 2 x 300ml capacity

› 304 stainless steel

› Satin finish

› H 180mm x W 185mm x P 85mm

BC724

› Robe hook

› 304 stainless steel

› Satin finish

› W 48mm x P 100mm

BC401

› Removable glass soap dish

› 304 stainless steel

› Satin finish

› Anti rotation wall plate fixing

› H 48mm x W 63mm x P 102mm

RAL
Colour

› Robe hook

› 304 stainless steel

› Mirror polish finish

› H 56mm x W 70mm x P 48mm

5 0    D O L P H I N  S O L U T I O N S



BC404

BC750  

› Door stop

› 304 stainless steel

› Satin finish

› H 32mm x W 39mm

BC9831SS / BC9831PSS

› Toilet brush set

› 304 stainless steel

› Replaceable nylon brush head

BC728

› 304 stainless steel

› Satin finish

› H 50mm x W 400mm x P150mm

RAL
Colour

RAL
Colour

Doc M
Compliant

› Towel rail

› 304 stainless steel

› Satin finish

› Ø 48 (wall plate cover) mm x W 650mm x P 65mm

AC C E S S O R I E S    5 1



BC727

BC723

› Wall mounted toilet brush

› 304 stainless steel

› Satin finish

BC9387

› Freestanding Toilet Brush Set

› 304 stainless steel

› Replaceable nylon brush head

BC407

› Toilet brush set

› 304 stainless steel

› Brushed satin finish

› Robe hook

› 304 stainless steel

› Anti-theft, robust wall fixing

RAL
Colour

5 2    D O L P H I N  S O L U T I O N S
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5 3    D O L P H I N  S O L U T I O N S

The proportion of the UK population aged 65 and over reached 18% in 
mid-2016 according to the Office for National Statistics. Additionally, the 
Disabled Living Foundation estimates there are over 10 million disabled 
people in Britain, and two million people with sight problems in the UK. 
This highlights the requirement for million people with sight problems in 
the UK. This highlights the requirement for sanitary ware and washroom 
products which cater for all needs.

The demands of an ageing population have resulted in products for older 
and less mobile people becoming incorporated into mainstream design. 
This trend towards ‘Inclusive design’ is an industry approach to ensuring 
that all products are designed to included all ages and abilities, with 
multiple use, primarily without assistance.

Diversity is normal – design all washrooms with this in mind.

5 3AC C E S S I B L E  /  D O C  M  C O M P L I A N T  P RO D U C T S     



BC5083-SHCW

DBC-BCZ1530-SPX 

› DOC M CONCEALED SHOWER SET

› Brushed stainless steel

› TVM3 and WRAS approved polished chrome valve and fittings

Doc M
Compliant 

RAL
Colour

Doc M
compliant

BC5083-SHE 

› BACK TO WALL DOC M  TOILET SET

› Right/left hand transfer

› Stainless steel accessories

Doc M
Compliant 

DBC-BCZ1440-SPX 

› DOC M EXPOSED VALVE SHOWER SET

› Brushed stainless steel

› TVM3 and WRAS approved polished chrome valve and fittings

Doc M
Compliant 

D O C  M  S E T S

› WALL HUNG DOC M  TOILET SET

› Right/left hand transfer

› Stainless steel accessories

5 4    D O L P H I N  S O L U T I O N S



BC5024-01 / BC5024-02 / BC5024-04
BC5063-01 / BC5063-02 / BC5063-04 

› STAINLESS STEEL GRAB RAIL

› Mirror polish finish

› Ø35mm x W 450 / 600 / 900mm x P 98mm

Doc M
Compliant 

RAL
Colour

Doc M
compliant

› ROSELESS STAINLESS STEEL GRAB RAIL

› Satin finish

› 450mm, 600mm or 900mm length options

› Capable of suppor ting 128kg

BC5083-01SS / BC5083-02SS / BC5083-04SS 

Doc M
Compliant 

› STAINLESS STEEL GRAB RAIL WITH CONCEALED FIXINGS

› Satin finish

› 450mm, 600mm or 900mm length options

› Capable of suppor ting 200kg

BC5083-06 

D O C  M  R A I L S  A N D  AC C E S S O R I E S

Doc M
Compliant 

› STAINLESS STEEL HINGED SUPPORT RAIL

› Satin finish

› 800mm length

› Capable of suppor ting 200kg

5 5AC C E S S I B L E  /  D O C  M  C O M P L I A N T  P RO D U C T S     



BC5083-07-SS 

Doc M
Compliant 

BC5083-120 / BC5083-121 

› STAINLESS STEEL PADDED BACKREST

› Satin or mirror polished finishes available

› W 400mm x P 274mm

Doc M
Compliant 

› DISABLED ALARM SYSTEM WITH PULL CORD

› Supplied as standard in all Dolphin Doc M Sets (WC or shower)

› Essential requirement of a Doc M Accessible Washroom

› Stainless steel or white plastic options

5 6    D O L P H I N  S O L U T I O N S
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B A BY  C H A N G E

A day out with a young child can be stressful, so making the washroom 
experience as easy and stress free as possible will ensure more families 
visit the facilities. Due to a lack of adequate parent and child washroom 
facilities in the UK, many parents are forced to change children on floors 
or counters in the standard washrooms which is neither pleasant nor 
hygienic – for the parent, the child, or other washroom users. 

Any parent who has been forced by the lack of appropriate baby-change 
facilities to create a makeshift changing area on the floor of a washroom 
is likely to ensure their visit ends before they need to repeat that 
experience. By designing washrooms for families you enable the adults to 
maintain close supervision of children, which makes for a safer and 
relaxed environment.

B A B Y  C H A N G E    5 7



BC100EV

BC100BM-2 

› Ver tical unit

› Wall mounted

› Load weight: Less than 22kg

› H 789mm x W 489mm x P (closed) 102mm or P (open)
814mm

BC100EH

› Counter mounted

› Load weight: Less than 22kg

› H 165mm x W 780mm x P 560mm

BC100EH-SS 

› Horizontal unit

› Wall mounted

› Load weight: Less than 22kg

› H 390mm x W 870mm x P (closed) 100mm or P (open) 446mm

Doc M
Compliant 

Doc M
Compliant 

Doc M
Compliant 

› Horizontal unit

› Wall mounted unit

› Load weight: Less than 22kg

› H 390mm x W 870mm x P (closed) 100mm or P (open) 446mm

RAL
Colour

Doc M
Compliant

B A B Y  C H A N G E    5 5
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CISTERNS & FLUSH PLATES

With unlimited options on elegant and functional styles, designs, and 
features of our cisterns, and flush plates— from short cistern frames to 
pneumatic or electronic flush plates — we are confident that you will find 
the complete set ideal for your commercial washroom needs. As with 
the rest of our washroom solutions, our extensive sets exemplify 
state-of-the-art washroom hygiene combining functional rigor, sustainable 
functionality, and timeless design. That and our ultimate guarantee of the 
finest washroom experience for your users every time, all the time.

C I S T E R N S  &  F L U S H  P L A T E S    5 9
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DB5510.E

› Flush cistern to be installed inside the wall

› Dual flush in-wall cistern

› Working pressure from 0.1 to 16 bar

› Supplied with anti-condensation lining

DB5511.E

› Concealed WC cistern and frame

› Dual flush in-wall cistern

› In painted profile corrosion resistant

› Resistance to atmospheric humidity

DB5570.E

› Electronic Flush Plate

› Compatible with our DB5510.E and DB5511.E cisterns

› 43 litre capacity

› H 450mm x W 298mm x P 400mm

SMART
Tech 

SMART
Tech 

SMART
Tech 

WRAS WRAS

WRAS
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