Spurgeon Manor Nondiscrimination Notice

Spurgeon Manor, Inc. complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Spurgeon Manor,
Inc. does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Spurgeon Manor, Inc.:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Spurgeon Manor’s Administrator at 515-992-3735.

If you believe that Spurgeon Manor, Inc. has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

Maureen Cahill, Administrator

1204 Linden St., Dallas Center, 1A 50063
Phone: 515-992-3735

Fax: 515-992-3098

Email: mcahill@spurgeonmanor.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Maureen Cahill is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW


mailto:mcahill@spurgeonmanor.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica.
Llame al 1-515-995-3735.

Chinese: & : NREEAEERPX, BAILGREEFESEMRT., HBFHE 1-515-995-3735.

Vietnamese: CHU Y: N&u ban ndi Tiéng Viét, cé cac dich vu hd tro ngdn nglt mién phi danh cho ban.
Goi s6 1-515-995-3735.

Serbo-Croatian: OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoéi dostupne su vam
besplatno. Nazovite 1-515-995-3735.

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfliigung. Rufnummer: 1-515-995-3735.

Arabic:
a8 ) 515-995-3735-1 ad s Juail  laally cll il 555 4 sall) sac bisall cilead ()l (Aalll K31 Caa cuiS 1) +ak sale

oSl ) Cila

Laotian: 2U0g90: 1209 1190c59WIFI 299, NIVVINIVFOBCTDANIVWIF, LOBVCT
ccRDWo LMY, Ins 1-515-995-3735.

Korean: =2|: t=0E AIEctAl= B2, A0 K& MHIASE 222 0/Eota += UsLICH 1-
515-995-3735.

Hindi: €11t g00: I00g 3T Oy STl § Ot 3T9eh 36T Jord AL 9T HgTI AT JdIU 30cIsY
g10 1-515-995-3735.

French: ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-515-995-3735.

Pennsylvanian Dutch: Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht
du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call

1-515-995-3735.

Thai: Gou: SrayamunIneguannsalfuimssremaenianiw éws Tns 1-515-995-3735.


http://www.hhs.gov/ocr/office/file/index.html

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-515-995-3735.
Karen:

ogal'l)S()ga:J:— eiacgﬁmcr%l mé 0%%3‘3@8. ‘%91% O%%&?ODSB'L@'I'LCO'I 030318:;[)5031%@1 $mé1:f:§a§§ir AS1. o3:
1-515-995-3735.

Russian: BHUMAHME: Ecan Bbl roBopUTe Ha PYCCKOM A3bIKe, TO BaM AOCTYMHbI 6ecnnaTHble ycayru
nepesoga. 3soHute 1-515-995-3735.



