+HELP

Get Expert advice and guidance with our
new remote assistance service

BENEFITS

e You get the guidance you need fast
e Save the Expert’s travel costs and lost time

e +HELP with Augmented Reality is the closest thing to an Expert on site

Studies show that adding gestures and nonverbal
cues substantially improves speed of
understanding, resulting in an enhanced recipient

perception of overall experience

Journal of Nonverbal Behaviour

HOW IT WORKS

GUSTO AUGMENTED REMOTE ASSISTANCE

+HELP

Research indicates that nonverbal cues are 430%
more effective than verbal cues.

British Journal of Clinical Psychology




EXAMPLES

TROUBLESHOOTING THE AVR

Live video indicating all the points and
areas to assess augmented with real-
time hand gesture overlays for better

and more efficient communication.

RUNNING TESTS

We can help you run the necessary
tests ensuring the safety of your
personnel, the equipment and the
generator windings. Hand gestures
and tool manipulation overlays help
to ensure things are done correctly,
avoiding costly mistakes.

+HELP

CHANGING FUSES AND DIODES

Complete walk-through carefully
explaining how to dismantle and
refit ensuring good electrical
contact and safety procedures

INSPECTING THE EXCITER

No problem, we’ll walk with you
through every stage, every safeguard
and every check that needs to be done.




+HELP

NEXT STEPS

TELL us your needs

BUY your time blocks

BOOK time and date

YOU CAN FIX IT

CONTACT US
email contact@gustogen.eu
or call +44 7722430938

Nonverbal cues make the verbal/nonverbal
communication combination up to 10 times more

effective.
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