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Touchscreen Cleaning Procedure 
 

The touchscreen manufacturer recommends using the 
following disinfectants to clean the touchscreen: 
 
 1:100 household bleach/water solution 
 Isopropyl alcohol ( ≤ 75% ) 

 
NOTE: Always power down device before cleaning touchscreen. 
 

 Wet a clean, new, non-abrasive cloth and squeeze out any 
excess liquid.   

 Apply cleaning agent/disinfectant liberally to the cloth.  
(Never apply disinfectant directly to the touchscreen.) 

 Using the cloth in a Z-motion, wipe down the touchscreen.  
Make sure to wipe the entire surface of the screen. 

 Use a dry cloth to dry the panel completely.  Do not leave any 
cleaning solution or residue on the panel for more than 2 
minutes or the screen may be damaged. 
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Do not use any of the following materials to clean or 

disinfect the touchscreen: 
 

 Abrasive cleaners or detergents 
 Detergents with fluoride 
 Detergents with > 1.6% ammonia 
 Methyl or ethyl alcohol > 35% 
 Isopropyl alcohol > 75% 
 Thinner / benzene 
 Strong lye 
 Strong solvents 
 Acids 
 Formula 409 
 Steel wool 
 Abrasive sponges 
 Steel blades 
 Cloth with steel threads 

 
Do not mix bleach and ammonia.  This will produce a 
dangerous chemical reaction. 

 
 


