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Access

All entry points have
universal access. Six public
lifts are available.

First aid

Please alert a staff member
should you require
assistance.

Food & drink
A café is located on the
ground level.

Food and drink are not
allowed inside exhibitions.

Information desk

Visit the information desk at
the main entry for enquiries,
ticketing, lost and found, and
wheelchair hire.

A cloakroom is also available
here. Storage is not possible
for bulky items.

Photography & filming
Allowed unless otherwise
stated. Flash photography is
not permitted.

Photography and filming for
commercial purposes must

have written approval from

the Museum.

The Hub
Exhibition space

Privacy pods

Semi-private spaces are
available for feeding babies
and young children. Pods are
located on the ground, first
and third level.

Ask a staff member if
you require the use of a
microwave.

Restrooms & quiet spaces
Gender neutral, female, male
and universal access toilets
are located on each level.

Baby changing facilities are
available in each universal
access restroom.

Lounge seating is available
outside all exhibitions.

Wi-Fi

Public Wi-Fi is available.
Choose “Guest” and follow
the prompts to sign in.
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Creative minds, amazing ideas
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Reflections
Our people, our stories
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Wild Life
Discover nature’s diversity
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Connections
Our place in the world
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