Nondiscrimination Notice and Accessibility Requirements:
Discrimination is Against the Law

Archbold Medical Center complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Archbold Medical
Center does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

Archbold Medical Center:

*  Provides free aids and services to people with disabilities to communicate
effectively with us, such as: Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic
formats, other formats)

*  Provides free language services to people whose primary language is not English,
such as:

* Qualified interpreters

* Information written in other languages

If you need these services, contact our Patient Advocate.

If you believe that Archbold Medical Center has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance by mail with: Patient Advocate, 915 Gordon Avenue, Thomasville, GA, 31799, or call
229.228.8086, or email patientadvocate@archbold.org. If you need help filing a grievance, a
Patient Advocate is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Individuals With Limited English Proficiency of Language Assistance Services
ATTENTION: Language assistance services, free of charge, are available to you. Call 229.228.8086.

Spanish:
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 229.228.8086.

Vietnamese:
CHU Y: Néu ban ndi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s&
229.228.8086.

Korean:
FO: 2 E MESAI=E R, A0 XI& MHEIAE 22 01E5tA == USLICH
229.228.8086 HO Z Mol = AL

Chinese:

AR MBEFERAEREDX, BuUABRESRESIRIRE. FHE 229.228.8086,

Gujarati:
BYoll: A AR B2l Gletcll 8, Al Bot:peg et Ast2L A dMIRL HzE GUALH 8. §lot 53

229.228.8086.

French:
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 229.228.8086.

Ambharic:
MAFOF: 09957451 R ATICE NPT OFCTI° hC8 T SCE-PTE 12 ALTHPT HHIEAPA: 0L “LhTAD- &TC
£.Lm 229.228.8086.

Hindi:
€T : namug&rmﬂﬁglammvmn HTST HETIAT ATV 3T & 1
229.228.8086 T it |

French Creole:
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele
229.228.8086.

Russian:
BHUMAHME: Ecam Bbl rOBOPUTE Ha PYCCKOM A3bIKe, TO BaM AOCTYMHbI 6ecnnaTHble ycayru
nepesoga. 3s80HuTe 229.228.8086.

Arabic:
229.228.8086p8 3 Jaail | laally el ) 555 4y salll Baclisall ciledd o8 Aalll SN Gty i€ 1Y) ks e

Portuguese:
ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para
229.228.8086.

Farsi Persian:
258 Ll (1 I8 ) ey (1) g e e S B gLy R
229.228.8086 5L (o abl i, 3 &0 ilai Ly,

German:
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufnummer: 229.228.8086.

Japanese:
AEEE: AREZEINLGE. BHOSEXEZ CHAWZIFET, 229.228.8086
=T, BEFIcTTEKLSES
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