
Pathways Community HUB Certification 
20 Standard Pathways

For each risk a Community Care Coordinator identifies in their clients, they 
assign a Pathway: an evidence-based care coordination plan to help patients 
overcome barriers to improving their health. Each Pathway is tied to specific 
outcomes which Care Coordinators work to see their clients meet. A 
certified Pathways HUB must offer at least these 20 standard Pathways:

Adult  
Education

Confirm that client successfully completes stated 
education goal: course/class completed; quarter/
semester completed; training program completed

Behavioral  
Health

Verify that client has kept 3 scheduled appointments for 
behavioral health issue(s).

Developmental 
Referral

Document the date and results of the completed 
developmental evaluation.

Developmental 
Screening

Confirm child successfully screened using the age-
appropriate ASQ or ASQ-SE.

Education
Document educational content and format given. 
Client reports that he/she understands the educational 
information presented. 

Employment Verify client has found consistent source(s) of steady 
income and is employed over a period of 3 months.

Family  
Planning

Confirm that client has kept appointment and document 
family planning method.

Health  
Insurance

Document plan and insurance number to verify client 
has received health insurance .

Housing
Confirm that client and/or family has moved into an 
affordable suitable housing unit for a minimum of  
2 months.



Immunization 
Referral

Verify that a client who was behind on immunizations 
has his/her immunization record is now up to date.

Immunization 
Screening

Confirm that client is up to date on all age appropriate 
immunizations.

Lead Document that appointment was kept and the results of 
lead blood test.

Medical  
Home

Confirm that client in need of ongoing primary care has 
kept first appointment.

Medical  
Referral

Verify with health care provider that client has kept 
appointment.

Medication 
Assessment

Verify with primary care provider that medication chart 
was received. (requires patient chart)

Medication 
Management

Verify with primary care provider that client is taking 
medications as prescribed. (requires patient chart)

Postpartum Confirm that client has kept postpartum appointment.

Pregnancy Confirm that client has delivered a healthy baby 
weighing more than 5 pounds 8 ounces (2500 grams).

Smoking/Tobacco 
Cessation

Confirm that client has stopped using tobacco products.

Social Service 
Referral

Verify that client has kept scheduled appointment with 
social service provider.
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