
Promote the integral human development of people, bringing emergency, relief aids, 
socio-economic empowerment, and socio-voluntary work to refugees and affected host 
communities’ families in Jordan.

• Combat the dehumanizing poverty in all its different types. 
• Improve health conditions physical and mental, and welfare for the refugees and 

vulnerable host communities’ families. 
• Promote better education access and develop the quality of education for the refugees 

and vulnerable host communities’ students. 
• Enhance sustainable development partnerships between Caritas and the state 

departments, private sector, civil society, non-governmental organizations, and 
community-based organizations. 

U��iÛi��«���Ûi�����`Ã��««�ÀÌÕ��Ì�iÃ�«À���Ì��}�w�>�V�>��`iÛi��«�i�Ì]�i�«��Þ�i�Ì�>�`�
decent work to the refugees and the vulnerable host communities’ families. 

• Promote protection and self-resilience safety, dignity, and avoid harmful actions that 
negatively affect people of concerns, as well as, secure complaints mechanism and 
accountability. 

• Encourage youth at all ages and involving them actively in civil society and 
social-voluntary works and initiatives.

• Provide Humanitarian Assistance and Emergency Relief. 

#FOKPKUVTCKXG�%GPVGTU���1HƂEGU��
Centers: Ƃ`����ÃÌÀ>Ì����"vwVi]�
Finance Department, Human 
Resources Deparment, Projects’ & 
Resources Development 
Department, Volunteers Center.
$WUKPKPGUU�&GƂPKVKQP�#TGCU��
BDAs 4 areas: Wood & 
Manufacturing workshops at Our 
Lady of Peace Center, Mosaic & 
packaging Workshops in Madaba, 
Food processing Workshop in 
Rabbeh & Smakieh. 
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INTRODUCTION

%,�p%CTKVCU�,QTFCPq has long-standing experience of working with refugees and vulnerable 
«i�«�i�>VÀ�ÃÃ�Ì�i�V�Õ�ÌÀÞ°�/�i��À}>��â>Ì����Ü>Ã��vwV�>��Þ�iÃÌ>L��Ã�i`�>�`�Ài}�ÃÌiÀi`����Ì�i�
����ÃÌÀÞ��v�-�V�>���iÛi��«�i�Ì����£�Èn]�v����Ü��}�Ì�i��>À}i���yÕÝ��v�*>�iÃÌ���>��ÀivÕ}iiÃ�Ì��
Jordan. Since its foundation, CJ has been responding to humanitarian crises that impact 
��À`>�]�ÃÕV��>Ã�Ì�i���yÕÝ��v��À>µ��ÀivÕ}iiÃ�`ÕÀ��}�Ì�i��Õ�v�Ü>ÀÃ����£��£�>�`�ÓääÎ°�-��Vi��Õ�i�
Óä££]�
���>Ã�Lii���>VÌ�Ûi����ÀiÃ«��`��}�Ì��Ì�i��>ÃÃ�Ûi���yÕÝ��v�ÀivÕ}iiÃ���Ì����À`>��`Õi�Ì��
the Syrian crisis. In Jordan, CJ is active in ��IQXGTPQTCVGU, through a network of 26 Centers  
staffed by 400 trained staff members who are being supported by a network of more than 
������VTCKPGF�XQNWPVGGTU�(including Syrian refugee volunteers, both male and female).

THE CENTRES ARE LOCATED IN ACROSS JORDAN:
1RGTCVKQP��5GTXKEG�%GPVGTU����%GPVGTU��­Ƃ��>�Æ��>Ã���]�ƂÃ�À>wi�]���i>�Ì��
i�ÌiÀ]��i`�V>��
Clinics, Humanitarian Assistance Center – Downtown, Humanitarian Assiatnace for Jordnains, 
Community Center, North; Irbid, Huson, Jerash, Ajloun, Mafraq, Middle; Salt, Fuhies, Zarqa, 
South; Madaba, Karak.

MISSION

GOALS



Food & Basic Needs Sector: Through a combination of cash payments and direct 
distributions, Caritas provides refugees and vulnerable Jordanians with food & Non-Food 
Items, including winterization and shelter support. 

Protection/Counselling Sector: 
>À�Ì>Ã��>Ã�iÝ«iÀÌ�Ãi����wÀÃÌ�ÀiÃ«��Ãi�ÃiÀÛ�ViÃ]�Ì�iÀ>«Þ�>�`�
legal support through its nation-wide specialist team, in addition to cooperation agreements 
with different institutions and Organizations for advanced referral cases. Caritas provides a 
host of protection services for refugees including individualized legal and social support, 
public human rights advocacy. Additionally, the psychosocial team provides group and 
individual sessions, trauma and peace-building activities.

Health Sector: 
>À�Ì>Ã��>Ã�£Ó�«À��>ÀÞ��i>�Ì��Vi�ÌÀiÃ�>VÀ�ÃÃ�Ì�i�V�Õ�ÌÀÞ�«À�Û�`��}�*À��>ÀÞ�
Health Care services, including: Basic Primary Health Care services, Mother & Child Health 
Care, Chronic Disease Management, Medical Humanitarian Assistance, health awareness and 
medication, with a special emphasis on women, children and elderlies besides referrals to 
secondary providers.

Education Sector: Caritas provides four distinct educational opportunities for Syrian refugee 
children: kindergarten classes, catch up classes, remedial classes and child friendly spaces. In 
addition to educational support psychosocial activities, counselling activities are included to 
meet the emotional and mental needs of the children. 

Shelter & WASH Sector: Caritas provides support with shelter rent and house 
improvements. This includes fumigation, repairs, maintenance, and installation of electricity 
works, water piping and sewage services, in addition to the legal awareness between tenants 
and landlords. 

Livelihoods Sector: Caritas Jordan provides business premises to income-generating 
projects, small enterprises and basic life skills and occupational training courses such as 
cooking, sewing, babysitting and housekeeping (home based activities).

Youth Sector: Caritas is committed to continue the enhancement and empowerment of 
youth through volunteers within Parishes, Schools, local and international youth 
organisations. Civil Service, Parish Credits, Social Service and Emergency Response 
-Support. Since its establishment the Volunteers’ Program’s scope of service broadened to 
��V�Õ`i�>��iÌÜ�À���v�­Îä®�«>À�Ã��V����ÌÌiiÃ�Ü��V��iÝÌi�`�Ì����Ài�Ì�>��­{x®�«>À�Ã�iÃ]�­Óx®�
ÃV����Ã�ÃiÀÛ��}�­xx®�>Ài>Ã]�Ü�Ì��>��>���Ì��ÃiÀÛi�Ì�i�V���Õ��ÌÞ½Ã��ii`Ã�>�`�«À�Û�`i�
emergency response support while concentrating on concepts of social and citizenship. 

Caritas Jordan Portfolio 2020: Introduction

CARITAS JORDAN SECTORS

%CTKVCU�,QTFCP has exceptionally strong relationships with communities, CBOs, local/international 
 �"Ã]�Ì�i���ÛiÀ��i�Ì��v���À`>��>�`�Ì�i�1 °�
>À�Ì>Ã��>Ã�>�ÃÌÀ��}��iÌÜ�À���v���V>��«>ÀÌ�iÀÃ]�Û��Õ�ÌiiÀÃ]�
and stakeholders and adopts a strong internal and external referral mechanism through its centres 
distributed across the Kingdom.

�Ì���«�i�i�ÌÃ��Õ�Ì��ÃiVÌ�À�«À�}À>�Ã����>����ÌÃ��«iÀ>Ì���>��Vi�ÌÀiÃ�>�`�«À��iVÌ�Li�iwV�>À�iÃ�>Ài�À�ÕÌ��i�Þ�
referred to other services provided by the organization such as shelter maintenance, psychosocial, 
WASH, health, education and livelihood services.Caritas has agreements with several local organizations 
and service providers including government ministries. 

@CaritasJordan Caritas Jordan caritas.jordan caritas.jordan

http://caritasjordan.org.jo info@caritasjordan.org.jo


