
 
 

Installation and Un-installation Guide 

 

Installation Guide  
Prior to Installation please Save the.exe file of the Software at a secured location. 

• Download the latest version of the software from our website. 

• Double Click on the exe file and click on Run to start installing it in your Windows 

PC 

• Next, the installer will show you the "End User License Agreement" (EULA) of the 

software. You must mark I Agree Option and accept all the terms and conditions 

to continue. 

• Click on Browse and locate where you want the software to be installed. The 

default path is set by Windows so you can go with that or you can change the 

location according to your preference. Then Click Next. 

• The installer will also ask you whether you want to create a Desktop Shortcut or 

Quick Launch Shortcut or both. 

• So make your choice and click Next. 

• Before the final installation, the Installer will show you a brief summary of your 

selected preferences If you want to make some changes, then you can go back to 

the previous options and edit them or else click on Install. 

• And finally, click on Finish to launch the software. 

 
 

 

Un-installation Guide 
Being a Windows-based software, users can easily uninstall the software from the 

Control Panel. As it stores all the system settings and deleting the file from it leads to 

complete deletion: 

• Click on Start Menu on down left corner of the desktop and locate Control 

Panel. 

• In Control Panel open Add and Remove Programs. 

• It will display the list of all Software Installed in your Computer. Find the tool 

• in the displayed list. 

• To start the Un-installation Double Click on the application icon. 

• Select one option either Permanent Deletion or Partial Deletion and click Yes. 



• A confirmation will be displayed with the message Un-installation Successful. 

Then click OK and to complete the un-installation. 
 



For Linux OS

How to Install Software on Linux OS?

Follow the steps to Install the Cigati Software on your Linux system:-

1. Navigate to the Download folder and locate the installed Cigati Software.

2. Next, search for 'Terminal' in your applications menu or press Ctrl + Alt + T to open
a terminal window.



3. In the terminal, type 'chmod +x' and then drag & drop the installed software from
the Download folder into the Terminal Window. (Provide the path of the installed
software.)



4. Press Enter to execute the command you entered. This step prepares the software
for installation.

5. Now, type the 'bash' command and again drag & drop the installed software from
the Download folder into the Terminal Window to start the installation process.

6. Press Enter to execute the installation command you entered. The installation
process will begin.

7. Follow any prompts or instructions provided by the software's installation wizard.



8. During the installation wizard, you might need to select the destination directory
where you want the software to be installed. Click 'Browse' to choose the directory
and then click 'Next.'



9. Wait for the installation process to complete. The time this takes can vary based on
the software you're installing.

10. Once the installation is finished, you'll likely see a 'Finish' button. Click on it to
complete the installation process.



How to Uninstall Software on Linux OS?

Follow the steps to Uninstall the Cigati Software on your Linux system:-

1. Here, go to your Home directory.
2. Find the folder containing the software you want to uninstall.
3. Double-click on the software folder.
4. Inside the software folder, you'll find an uninstallation file.

5. Search for "Terminal" in your applications or use Ctrl + Alt + T to open a terminal
window.



6. In the terminal, type the command “chmod +x”, then drag & drop the uninstallation
file into the terminal. Press Enter. (Provide the path of the uninstallation file)



7. Now, type the 'bash' command in the terminal and drag & drop the uninstallation
file from the software folder into the terminal window.

8. Press Enter to execute the uninstallation command you entered in the previous step.
The uninstallation process will start.

9. If there's an uninstallation wizard, follow the prompts. Click 'Next' to proceed
through the uninstallation process.



10. Finally, click 'Finish' to complete the uninstallation process. The Cigati Linux
Software will be successfully removed from your computer.



For MacOS

How to Install Software on MacOS?
Follow the steps to Install the Cigati Software on your Mac system:-

1. Locate and select the .dmg file.
2. Double-click the application file you downloaded from the Internet.

3. Click the 'Open' button to proceed.



4. Enter your password to authorize the software to make changes.

5. Click the 'Next' button to continue.



6. Select the destination directory by clicking the 'Browse' button.

7. Once the installation is complete, you will likely see a 'Finish' button."





How to Uninstall Software on Mac OS?

Follow the steps to Uninstall the Cigati Software on your Mac system:-

1. Quit the app you want to uninstall; otherwise, you may fail to delete it.
2. Open Finder and navigate to Applications.

3. Locate the app you want to delete, right-click on its icon, and select 'Move to Trash.'

4. Enter your password to allow the finder to make changes.



5. Empty the Trash by clicking the 'Empty' button in the upper-right corner of the
window.


