Affiliated Organisation Code of Conduct

CIWM Affiliated Organisations agree to
adhere to the following Code of Conduct

B To uphold the good reputation of CIWM, its members, and the resource and w
management sector as a whole by seeking to achieve and maintain the hi
professional expertise, operational and business practice.
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B To ensure compliance with all relevant sector related

staff with
s operated in.

petent in their role and equipped

and promised to customers.

er concerns promptly, with professionalism and courtesy, and seek to
an equitable solution in the case of dispute.

share and contribute towards achieving the goals laid out in the ‘objects’ set out in

CIWM'’s Royal Charter:

“To advance for the public benefit the art and science of wastes management worldwide
and so to promote education, the protection of public health and the preservation of the
environment, and for that purpose to further promote and maintain good standards of
practice, competence and conduct by all its members”.

www.ciwm.co.uk




