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Chief Sustainability Officer Round Table Dialogue

Feedback Survey Report

Q1: How satisfied were you with the roundtable dialogue?

35.7, 36%

= Neutral

= Good

14.2, 14%

50, 50%

Very Good

Q2: What were your key takeaways from these round table discussions?

Local Rulings and Initiatives in Malaysia

Updates on local rulings and regulations in
Malaysia.

Understanding sustainability initiatives in
Malaysia.

Advocacy and Engagement Strategies

Advocacy strategies to influence policy.
Need for open dialogue and sharing.
Working with the government to achieve
sustainability goals.

Sustainability Engagement and Challenges

Sustainability is in early stages and needs
more engagement.

Challenges associated with a circular
economy.
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Private Sector Involvement - The role of the private sector in driving

proof of concept and policy change.
- The need for companies to engage with
states for specific sustainability initiatives.

Hydrogen and Cost Considerations - Hydrogen is expensive.

Overall Understanding and Analysis - Good discussion and informative.
- Good understanding of Malaysia's approach

toward sustainability and challenges ahead.

Q3: What topics would you like to discuss at future forums or conferences?

Policy and Advocacy - Policy advocacy

- Policy direction
Economic Aspects of Sustainability - The economics of sustainability
Environmental, Social, and Governance - ESG, Climate action, net zero topics
(ESG) Topics - ESGis great
Environmental Sustainability - Blue Economy

- Circularity

- Looking at the total chain and not just bits
in the sustainability chain

Social and Human Rights - Social topics and human rights
- Responsible business practices that have a
child-focus
Education and Mindset - General mindset and education in Malaysia
Collaboration and Supply Chains - EHS & Sustainability collaboration

- Malaysia supply chains: forced labor
practices, RE energy policy issues, etc.

Q4: What can be improved on?
Please share any additional comments, thoughts, and suggestions for future events.

Communication and Information - Suggest providing more information earlier
about the events.

Content and Engagement - Recommend including case studies on
collaborative initiatives.
- Emphasize the need for a clearer agenda for

the events.
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- Mentioned a desire for more sharing
sessions.

Feedback and Interaction - Highlighted the absence of feedback,
indicating a need for feedback mechanisms.

- Suggested a round of introductions for
event attendees.

Representation and Networking - Suggested inviting government
representatives for diverse perspectives.

- Acknowledged a great venue and host for
the events.

Overall Satisfaction - Some participants found everything perfect
and expressed satisfaction.
- Noted the events as very good.

Confidentiality Note:

This communication and contents, including any attachments, are intended for the use of the stated
recipient(s) only and may contain information that is confidential, privileged, or legally protected. Any
disclosure, reproduction, copying, distribution, unauthorized use, or dissemination of this communication is
strictly prohibited unless you have obtained written approval from EUROCHAM Malaysia. Legal action may
apply in case of non-compliance. If you have received this communication in error, please immediately notify
the sender by e-mail message or other written communication and delete all copies of the original
communication.
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About EUROCHAM Malaysia

For nearly three decades, EUROCHAM Malaysia has been actively promoting and facilitating EU-Malaysia trade
andinvestment relations, with the goal to bolster business alliances for a prosperous EU-Malaysia partnership.
EUROCHAM Malaysia is the unified European Voice in Malaysia, representing over 1,600 companies in our
wider network as well as the following Bilateral / Associate Chambers and Strategic European Partners:

Bilateral Chambers

Belgium Luxembourg Chamber of Commerce (BeLuxCham) Malaysia

Danish Chamber of Commerce Malaysia (DanCham)

Irish Chamber of Commerce in Malaysia (ICCM)

Italian Chamber of Commerce in Malaysia (ItalCham)

Malaysian Dutch Business Council (MDuBC)

Malaysian-Finnish Business Council (MFBC)

Malaysian-German Chamber of Commerce and Industry (MGCC)
Malaysian-Swedish Business Association (MASBA)

Malaysian Spanish Chamber of Commerce & Industry (La Cdmara)

Associate Chambers

Advantage Austria Kuala Lumpur
Swiss Malaysian Chamber of Commerce (SMCC)

Strategic European Partners

Embassy of the Czech Republic in Malaysia
Embassy of Ukraine in Malaysia

Hungarian Chamber of Commerce and Industry
Croatian Chamber of Economy

Polish Trade & Investment Agency
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