Nondiscrimination Notice

Mercy complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex (consistent with
the scope of sex discrimination described at 45 CFR § 92.101(a)(2). Mercy does not exclude people or treat them less favorably because of race, color, national
origin, age, disability, or sex. Mercy provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services to communicate
effectively with us, such as qualified sign language interpreters and written information in other formats (large print, audio, accessible electronic formats, other
formats). Mercy provides free language assistance services to people whose primary language is not English, which may include qualified interpreters and
information written in other languages. If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, contact
your local Mercy facility. If you believe that Mercy has failed to provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with: Mercy's Chief Compliance Officer, 15740 South Outer 40 Road, Chesterfield, MO 63017, 1-844-764-0100,
corpmercy1557@mercy.net. You can file a grievance in person or by mail or email. If you need help filing a grievance, Mercy’'s Chief Compliance Officer is available
to help you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health and Human
Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are
available at http://www.hhs.gov/ocr/office/file/index.html. This notice is available at Mercy's website: www.mercy.net.
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Bosnian - bosanski

Ako govorite bosanski, dostupne su Vam
besplatne jezicke usluge.

Besplatna su i odgovaraju¢a pomagalai
usluge za pruzanje informacija u
pristupacnim formatima.

Pozovite 1-844-477-7623 ili razgovarajte sa
svojim provajderom usluga.
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Cherokee - CWY
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Croatian - hrvatski

Ako govorite hrvatski, dostupne su Vam
besplatne usluge jeziChe pomoci.
Dostupna su i besplatna odgovarajuca
pomagala i usluge za pruzanje informacija u
pristupac¢nim formatima.

Nazovite 1-844-477-7623ili razgovarajte sa
svojim davateljem usluga.
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French - FRANCAIS

Sivous parlez Francais, des services d’aide
linguistique sont a votre disposition
gratuitement.

Nous mettons également a votre
disposition, des aides et services auxiliaires
appropriés gratuits, pour fournir des
informations dans des formats accessibles.
Appelez le 1-844-802-3931 ou parlez-en a
votre fournisseur.

German - Deutsch

Wenn Sie deutsch sprechen, stehen lhnen
kostenlose Sprachunterstutzungsdienste
zur Verfugung. Entsprechende Hilfsmittel
und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten
sind ebenfalls kostenlos verfugbar. Rufen
Sie 1-844-802-3929 an oder wenden Sie
sich an |hren Anbieter.

Greek - EAAnvVIKA

EdQv piate eAAnVIKQ, dlatiBevtalt dwpeav
uTtnpeoieg YAwoolkng Bonbelag.
AlatiBevtal emiong, dwpeav KAataAAnAa
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Hmong - Hmoob

Yog tias koj hais lus [Hmoob], muaj kev pab
cuam txhais lus pub dawb rau koj.

Muaj cov cuab yeej pab thiab kev pab cuam
tsim nyog los muab cov txheej xwm ua hom
uas koj nkag siab yooj yim pub dawb.

Hu rau 1-844-477-7621 los sis tham nrog koj
tus kws kho mob.

Italian - Italiano

Se parlate italiano, sono disponibili servizi
di assistenza linguistica gratuiti.

Sono inoltre disponibili gratuitamente
supporti e servizi adeguati per fornire
informazioni in formati accessibili.
Chiamate il numero 1-844-802-4021 o
parlate con il vostro fornitore.
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Marshallese - Kajin Majol

Elanfie kwdj kajin Majol, ewor im remaron
ukok fan kwe im ejjelok onean.

Barainwot elon jipah ko nan kwalok melele ko
Ran yuk ilo kajin Majol he kwo aikuji im bar
ejjelok onean jipan kein.

Kwon calle 1-844-865-1243 ak kdnono ippan
taktd eo am

Oromo - Afaan Oromoo

Afaan Oromoo yoo dubbattan ta'e tajaaijilli
gargaarsa afaanii tolaan siif kennama.
Gargaarsi dabalata fi tajaajilli odeeffannoo
bifa dhaggabamaa ta’een kennuunis tolaan
ni argama.

1-844-372-8351 irratti bilbila ykn
dhiyeessaa keessan waliin haasa’a.

Polish - Polski

Jezeli mowisz po polsku, mozesz skorzystac
z bezptatnej pomocy jezykowej.
Odpowiednie pomoce i ustugi, ktore
pozwalajg na uzyskanie informacji w
dostepnych formatach, sg rowniez
dostepne bezptatnie.

Zadzwon pod numer 1-844-802-3930 lub
porozmawiaj ze swoim dostawcg.

Portuguese Brazil -
Portugues Brasileiro

Se vocé fala portugués, vocé conta com
servicos gratuitos de assisténcia linguistica
a sua disposicao.

Equipamentos e servigcos para pessoas
com deficiéncia também estao disponiveis,
para proporcionar informacoes em
formatos acessiveis de forma gratuita.
Ligue para 1-844-477-7618 ou fale com o
seu prestador de servicos.

Russian - pyccKumn a3blk

Ecnu Bbl roBOpUTE HA PYCCKOM A3blKE, BaM
OyayT npepoctaBneHbl 6ecnnaTtHble
A3bIKOBbIE YCNYTIU.

Takxke 6ecnnaTHO NpeaoCcTaBnAaAOTCA
COOTBETCTBYHOLLIME BCMTOMOraTe/bHblE
cpencTBa M ycnyru no npenoctaBneHunto
MHPopMaLuunm B AOCTYMNHbIX popMaTax.
[To3BOHUTE No TenedoHy 1-844-802-3926
nnn obpaTnTechb K CBOEMY nevallemMy
Bpauy.
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Serbian - srpski

Ako govorite srpski, dostupne su Vam
besplatne jezicke usluge.

Besplatna su i odgovaraju¢a pomagala

i usluge za pruzanje informacija u
pristupac¢nim formatima.

Pozovite 1-844-477-7623 ili razgovarajte
sa svojim provajderom usluga.

Spanish - Espanol

Si habla espanol, hay servicios gratis de
asistencia linguistica disponibles para usted.
También hay herramientasy servicios de
asistencia adecuados para proveer informacion
en formatos accesibles sin costo alguno.

Llame al 1-833-364-0424 o hable con su
proveedor.

Swalhili - Kiswalbhili

Ikiwa unazungumza Kiswahili, huduma za
msaada wa lugha zinapatikana kwako bila
malipo.

Usaidizi na huduma zinazofaa za kutoa
habari katika miundo inayofikika
zinapatikana pia bila malipo.

Piga simu kwa 1-844-701-0309 au
zungumza na mhudumu wako.

Tagalog - Tagalog

Kung nagsasalita ka ng Tagalog, mayroong
mga libreng tulong sa wika na magagamit
sa iyo.

Mayroon din mga naaangkop na
karagdagang tulong at serbisyo upang
magbigay ng impormasyon sa mga
naa-access na format nang walang bayad.
Tumawag sa 1-844-820-7170 o
makipag-usap sa iyong provider.
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Viethamese - Tiéng Viét

NEu quy vi ndi tiéng Viét, cac dich vu tro
gitip ngdn nglr mién phi hién cé cho quy vi.
Céc dich vu va ho trg b6 sung phu hop dé
cung cap thoéng tin theo dinh dang co thé
ti€p can cling sdn cé mién phi.

Goi 1-844-802-3924 hoac ndi chuyén voi
nha cung cap clia quy vi.
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