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Low Population Single Row

Go to “Seed 
Sensor 

Communication 
Alarm” on page 

9

Clean seed tube.

Retry planting.

Check motor 
speed on display 
(Home Screen/
Settings Button/

Seed Drive 
Button).

In field check 
See “Field Check 
Seed Population” 

in Operators 
Manual.

Replace seed 
sensor.

Is the population 0?

Is there a 
seed sensor 

communication 
alarm for this 

row?

Check seed 
sensor for debris.

Check for seed 
in hopper

Check vacuum 
hoses, 

connections, 
meter seal.

Use manual run 
button to check 

seed meter 
spinning

Good

Alarm

Bad

No alarm

Good

Bad Yes

Yes

Good

Good

Good

Good

Good

No

Is correct 
seed disc is 

installed? See 
“Vacuum Meter” 

in Operators 
Manual.

Check vacuum 
hoses, 

connections, 
meter seal.

Debris in seed 
disc.

Is seed dropping 
with manual run 

button?
Yes

GoodYes

Check singulator 
settings. See 

“Vacuum 
Settings” in 
Operators 
Manual.

Proper additives 
used? See 
“Additives” 

in Operators 
Manual.
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Low Population All Rows

Lower seed size 
setting by 0.01" 

until readout 
matches field 

check.

Is correct crop 
type selected? 
(If custom crop 
selected, check 
correct seeds/

rev).

Retry planting.

Is correct seed 
disc installed? 
See “Vacuum 
Settings” in 
Operators 
Manual.

Check vacuum 
hoses, 

connections, 
meter seal.

Check custom 
crop settings. 

(Home Screen/
Crop Type 
Button).

Is seed dropping 
with manual run 

button?

Retry planting.

Good

Good

Yes

Bad

Yes

Good

Good

Good

Good Good

Good

Yes

Reboot planter 
electronic 
system.

Check software 
version. (Home 
Screen/Update 

Button).

Call Kinze 
Service 

Department.

Low or no 
population.

Low No Population No seed.
Check for seed 
in bulk fill tanks.

In field check. 
See “Field Check 
Seed Population” 

in operators 
manuals.

In field check. 
See “Field Check 
Seed Population” 

in Operators 
Manual.

Proper Additives 
used? See 
“Additives” 

in Operators 
Manual. 



TM

4900M0253

2/14		  5

Service Manual

High Population Single Row

Go to “Seed 
Sensor 

Communication 
Alarm” on page 

9

In field check 
See “Field Check 
Seed Population” 

in Operators 
Manual.

Replace seed 
sensor.

Is correct seed 
disc is installed?

See “Vacuum 
Settings” in 
Operators 
Manual.

Is there a 
seed sensor 

communication 
alarm for this 

row?

Swap seed 
sensor with 
known good 

row.

Good

Alarm

Bad

Bad

Bad

Good

Good

Bad

No alarm

Good Still high

Still high

Bad

Good

Good

Yes

Check singulator 
settings. See 

“Vacuum 
Settings” in 

Opertors Manual.

Check motor 
speed on display. 
(Home Screen/
Settings Button/

Seed Drive 
Button).

Swap meter 
assembly with 

know good.

Swap motor 
module with 
know good.

Swap row 
module with 
know good.

Call Kinze 
Service 

Department.

Swap motor 
module with 

known good row.

Replace motor 
module.

Replace row 
module.

Swap row 
module with 

known good one.

Call Kinze 
Service 

Department.
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High Population All Rows

In field check. 
See “Field 

Check Seed 
Population” 
in Operators 

Manual.

Retry planting.

Increase seed 
size setting 

by 0.01" until 
readout matches 

in field check

Is correct crop 
type selected? 
(If custom crop 
selected, check 
correct seeds/

rev)

Is correct seed 
disc installed? 
See “Vacuum 
Settings” in 
Operators 
Manual.

Check vacuum 
fan settings. 

See “Vacuum 
Settings” in 
Operators 
Manual.

Planting was accurate High population in ground

Good
Yes

Yes

Good

Good

Yes

Check singulator 
settings. See 

“Vacuum 
Settings” in 
Operators 
Manual.

Proper additives 
used? See 
“Additives” 

in Operators 
Manual.

Retry planting.
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Low Singulation Single Row

In field check 
See “Field 

Check Seed 
Population” 
in Operators 

Manual.

Retry planting.

Increase seed 
size setting 

by 0.01" until 
readout matches 

in field check.

Check seed 
meter singulator 

settings. See 
“Vacuum 

Settings” in 
Operators 
Manual.

Is correct seed 
disc installed? 
See “Vacuum 
Settings” in 
Operators 
Manual.

Check for debris 
in meter/holes 

plugged in disc.

Planting was accurate Low singulation in field

Good

Good

Good

Good

Good

Good

Check vacuum 
tube connection.

Proper additives 
used? See 
“Additives” 

in Operators 
Manual.

Retry planting.
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Low Singulation All Rows

In field check. 
See “Field 

Check Seed 
Population” 
in Operators 

Manual.

Retry planting.

Increase seed 
size setting 

by 0.01" until 
readout matches 

in field check

Check seed 
meter singulator 

settings. See 
“Vacuum 

Settings” in 
Operators 
Manual.

Check vacuum 
setting. See 

“Vacuum 
Settings” in 
Operators 
Manual.

Bulk fill under 
filled/overfilled.

Planting was accurate Low singulation in field

Good

Good

Good

Good

Good

Good

Field conditions.

Proper additives 
used? See 
“Additives” 

in Operators 
Manual.

Retry planting.
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Seed Sensor Communication Alarm

Verify the 
seed sensor is 
plugged into 

the seed meter 
MDM.

Verify connectors 
on the seed 

sensor harness 
are not broken.

Check for open 
or shorts in the 

seed sensor 
harness.

Good

Good

Good

Good

Swap seed 
sensor with know 

good.

Retry planting.
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Seed Meter MDM Communication Alarm

Verify the seed 
meter MDM is 

plugged in to the 
row module.

Verify seed meter 
MDM connector 
is not broken on 
the row module 

or the seed meter 
MDM.

Check for open 
or shorts in the 
row controller to 

seed meter MDM 
harness.

Good

Good

Good

Good

Good

Good

Swap row 
controller to 

seed meter MDM 
harness with 

known good one.

Swap seed meter 
MDM with know 

good.

Swap row 
controller with 

know good.

Retry planting.
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Insecticide MDM Communication Alarm

Verify the 
insecticide MDM 
is plugged in to 
the row module.

Verify insecticide 
MDM connector 
is not broken on 
the row module 

or the insecticide 
MDM.

Check for open 
or shorts in the 
row controller to 
insecticide MDM 

harness.

Good

Good

Good

Good

Good

Good

Swap row 
controller to 

insecticide MDM 
harness with 

known good one.

Swap insecticide 
MDM with know 

good.

Swap row 
controller with 

know good.

Retry planting.
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Insecticide No Flow Single Row

Manual run check.

Retry planting.

Replace sensor 
with known good.

Check for 
insecticide in 

hopper.

Check for 
bridging in 

insecticide tube.

Check for 
bridging in 
insecticide 

hopper.

Verify the 
insecticide C-V 

converter is 
plugged into the 
insecticide MDM.

Replace 
converter 

(GA16094) with 
known good.

Insecticide flow

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

No insecticide flow

Good

Good

Verify C-V 
converter 

connector is not 
broken on the 

insecticide MDM 
or the insecticide 

meter.

Check for open 
or shorts in the 

insecticide MDM 
to insecticide 

meter harness.

Swap C-V 
converter with a 

know good.

Swap insecticide 
MDM with know 

good.

Swap insecticide 
meter with know 

good.

Check row 
module to 

insecticide MDM 
harness.

Swap row 
module to 

insecticide MDM 
harness with 
know good.

Check for motor 
stall.

Check for 
insecticide 

density setting.

Check impeller 
for slippage. 

Check gear ratio 
setting (Home 

Screen/Settings/
Seed Drive). 

Check the 
insecticide motor 
gear set screw.

Retry planting.
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Row Module Communication Alarm

Verify the row 
module is 

plugged into the 
CAN bus.

Verify row 
module input 

connector is not 
broken

Check the fuse in 
power line from 

CAN Bus.

Good

Good

Present

Good

Good

Good

Good

Check to see if 
the fuse is seated 

correctly.

Check to see if 
fuse is good.

Check for open 
or shorts in the 

row module CAN 
Bus (CAN high, 
CAN low, Power, 

Ground).

Swap row module 
with known good.

Retry planting.



M02534900

14 		  2/14
TM

Service Manual

Bulk Fill Communication Alarm

Verify the scale 
module CAN 

cable is plugged 
into the bulk fill 

scale CAN cable.

Verify the 
connector on the 

scale module 
CAN cable is not 

broken.

Check for open 
or shorts in the 
scale module 
CAN cable.

Replace the CAN 
scale module 
with a known 

good one.

Good

Good

Good

Good

Issue still persists
Good

Good

Issue still persists

Good

Good

Good

Verify the bulk 
fill scale cable is 
plugged in on all 

connections.

Verify the 
connectors on 

the bulk fill scale 
cable are not 

broken.

Check for open 
or shorts in the 
bulk fill scale 

cable

Replace bulk fill 
scale cable with 

known good.

Verify the bulk fill 
scale connectors 
on the CAN bus 
are not broken.

Check for open 
or shorts on the 

bulk fill scale 
connectors on 
the CAN bus.

Replace bulk fill 
scale package 

with known good.

Retry planting.
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Low Tank Weight Alarm

Check for seed 
in the bulk fill 

tanks.

Verify the scale 
module CAN 

cable is plugged 
into the bulk fill 

scale CAN cable.

Verify the 
connector on the 

scale module 
CAN cable is not 

broken.

Check for open 
or shorts in the 
scale module 
CAN cable.

Good

Good

Good

Good

Good

Good
Good

Good

Issue still persists

Good

Good

Replace the CAN 
scale module 
with a known 

good one.

 Verify the bulk 
fill scale cable is 
plugged in on all 

connections.

Verify the 
connectors on 

the bulk fill scale 
cable are not 

broken.

Check for open or 
shorts in the bulk 

fill scale cable.

Replace bulk fill 
scale cable with 
known good one.

Verify the bulk fill 
scale connectors 
on the CAN bus 
are not broken.

Check for open 
or shorts on the 

bulk fill scale 
connectors on 
the CAN bus.

Replace bulk fill 
scale package 

with known good 
one.

Retry planting.

Issue still persists
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Check for air in 
bags.

Verify that low 
down force 

alarm pressure 
threshold is not 

set too high. 
(Home Screen/
Settings Button/

Down Force 
Button)

Verify pressure 
sensor is 

plugged into the 
basic PDP cable.

Verify connector 
on the pressure 

sensor is not 
broken.

Air in bags

Good

Good

Good

Good

GoodGood

Good

Good

Issue still persists

Issue still persists

Replace 
pressure sensor 
with known good.

Verify air valve 
assembly is 

plugged into the 
basic PDP cable.

Verify connector 
on the air valve 
assembly is not 

broken.

Replace air valve 
assembly with 

known good one.

Verify basic PDP 
cable is plugged 

into the row 
module breakout 

cable.

Verify connectors 
on the basic PDP 

cable are not 
broken.

Replace basic 
PDP cable with 

known good one.

Verify connectors 
on down force 

row module are 
not broken.

Replace down 
force row 

module with a 
known good row 

module.

Call Kinze 
Service 

Department.

Issue still persists
Good

Low Down Force

No pressure in bags
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Check to see if 
compressor is 

running.

Make sure air 
compressor fuse 

is not blown.

Make sure air 
compressor 

fuse is installed 
correctly.

Make sure tractor 
fuse is not blown.

Make sure tractor 
fuse is installed 

correctly.

Verify air 
compressor 
harness is 
plugged in 
(GA18482)

Verify connectors 
on air compressor 
harness are not 

broken.

Replace air 
compressor 
harness with 

known good one.

Check air pump 
pressure switch.

Check to see 
if air tank drain 
is stuck open 
(GA11991)

Check for blown 
air bags

Check for air 
leaks in hose 

line.

Check hose line 
for clogs.

Check the check 
valve for proper 

functionality 
(GR1921)

Running

Good

Good

Good

Running

Not running

Good

Good

Good

Issue still persists

Good

Good

Good

Good

Issue still persists

Call Kinze 
Service 

Department.

Check 
compressor.

Good

Call Kinze 
Service 

Department.



This page left blank intentionally.



TM

4900M0253

2/14		  19

Service Manual

Increase Down Force Solenoid Not Detected Alarm

Verify air valve 
assembly is 
plugged into 

basic PDP cable.

Verify air valve 
assembly 

connector is not 
broken on air 

valve assembly or 
basic PDP cable.

Verify basic PDP 
cable is plugged 
into row module 
breakout cable.

Verify basic PDP 
cable connectors 
are not broken.

Good

Good

Issue still persists

Issue still persists

Good

Good

Good

Good

Issue still persists

Good

Issue still persists

Good

Replace basic 
PDP cable with a 
known good one.

Verify row 
module breakout 
cable is plugged 

into air valve 
assembly row 

module.

Verify row 
module breakout 
cable connectors 
are not broken.

Replace row 
module breakout 

cable with a 
known good one.

Swap row 
controller with 

known good one.

Check 
connectors on air 
valve assembly 

row module.

Replace air valve 
assembly with a 
known good one.

Replace increase 
down force 

solenoid with 
known good one.

Call Kinze 
Service 

Department.
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Decrease Down Force Solenoid Not Detected Alarm

Verify air valve 
assembly is 
plugged into 

basic PDP cable.

Verify air valve 
assembly 

connector is not 
broken on air 

valve assembly or 
basic PDP cable.

Verify basic PDP 
cable is plugged 
into row module 
breakout cable.

Verify the basic 
PDP cable 

connectors are 
not broken.

Good

Good

Issue still persists

Issue still persists

Good

Good

Good

Good

Issue still persists

Good

Issue still persists

Good

Replace basic 
PDP cable with a 
known good one.

Verify row 
module breakout 
cable is plugged 

into air valve 
assembly row 

module.

Verify row 
module breakout 
cable connectors 
are not broken.

Replace row 
module breakout 

cable with a 
known good one.

Swap row 
controller with 

known good one.

Check 
connectors on air 
valve assembly 

row module.

Replace air valve 
assembly with a 
known good one.

Replace decrease 
down force 

solenoid with 
known good one.

Call Kinze 
Service 

Department.
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Down Force Pressure Sensor Not Detected Alarm

Verify pressure 
sensor is 

plugged into 
basic PDP cable.

Verify pressure 
sensor connector 
is not broken on 
pressure sensor 

or basic PDP 
cable.

Verify basic PDP 
cable is plugged 
into row module 
breakout cable.

Verify basic PDP 
cable connectors 
are not broken.

Good

Good

Issue still persists

Good

Good

Good

Good

Issue still persists

Good

Issue still persists
Replace basic 

PDP cable with a 
known good one.

Verify row 
module breakout 
cable is plugged 

into air valve 
assembly row 

module

Verify row 
module breakout 
cable connectors 
are not broken.

Replace row 
module breakout 

cable with a 
known good one.

Swap row 
controller with 

known good one.

Replace 
pressure sensor 

with a known 
good one.

Call Kinze 
Service 

Department.
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Check for 
fertilizer in tank.

Check for flow 
out of row units 
using the prime 
or flush buttons.

Check fertilizer 
settings on VT

Check proper 
insertion, 

connectors, 
short/open of the 
lower lever switch 

(GA18048)

Flow

Good

Good

Good

Good

Good

Good

Good

Good

Issue still persists

Issue still persists
Issue still persists

Issue still persists

Replace lower 
lever switch with 
a known good 

one.

Check proper 
insertion, 

connectors, 
short/open of the 
fertilizer control 

valve (GA14814)

Replace fertilizer 
control valve with 

a known good 
one.

Check proper 
insertion, 

connector, short/
open of flow 

meter (GA14813)

Replace flow 
meter with a 

known good one.

Check proper 
insertion, 

connector, short/
open of coil 
(GA14799)

Replace coil with 
a known good 

one.

Check 
connectors and 
proper insertion 

of fertilizer 
control cable 
(GA19421)

Replace fertilizer 
control cable with 

a known good 
one.

Check for leaks 
in the lines.Check for correct 

orifices installed.

Call Kinze 
Service 

Department.

Check hydraulic 
flow to pump 

(low flow)

Issue still persists

Good

Low Fertilizer Rate Alarm Multiple Rows

No flow

Good
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Check for a 
plugged filter

Check for 
clogged lines.

Check control 
valve.

Check hydraulic 
shutoff to pump.

Check hydraulic 
flow to pump 

(no flow)

Check pump.

Good

Good

Good

Good

Good

Good

Call Kinze 
Service 

Department.
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Check fertilizer 
settings on VT

Check proper 
insertion, 

connectors, 
short/open of 

lower lever switch 
(GA18048)

Replace lower 
lever switch with 
a known good 

one.

Check proper 
insertion 

connectors, 
short/open of 

fertilizer control 
valve (GA14814)

Good

Good

Good

Good
Good

Good

Good

Issue still persists

Issue still persists

Check proper 
insertion 

connectors, 
short/open 

of flow meter 
(GA14813)

Replace flow 
meter with a 

known good one.

Check proper 
insertions, 

connectors, 
short/open of coil 

(GA14799)

Check 
connectors and 
proper insertion 

of fertilizer 
control cable 
(GA19421)

Replace fertilizer 
control cable with 

a known good 
one.

Call Kinze 
Service 

Department.

Check for 
fertilizer shutoffs 

that are stuck 
open (GA14808)

Replace fertilizer 
control valve with 

a known good 
one.

Issue still persists

Issue still persists

Replace coil with 
a known good 

one.

Issue still persists

High Fertilizer Rate Alarm Multiple Rows
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Check for loose 
hose connection.

Check for cut 
hose.

Check for 
clogged line.

Check for 
plugged orifice.

Good

Good

Good

Good

Good

Good

Issue still persists Issue still persists

Issue still persists

Issue still persists

Issue still persists

Replace fertilizer 
shut off with a 

known good one.

Check proper 
insertion, 

connectors, 
short/open of 
flow switch 
(GA14812)

Replace flow 
switch with a 

known good one.

Replace fertilizer 
option cable with 

a known good 
one.

Check 
connectors and 
proper insertion 
of row module 
breakout cable 

(GA19407)

Check 
connectors on 
row module.

Replace row 
module with a 

know good one.

Call Kinze 
Service 

Department.

Replace row 
module breakout 

cable with a 
known good one.Check proper 

insertion, 
connectors, 

short/open of 
fertilizer shut off 

(GA14814)

Good Good

Check proper 
insertion, 

connectors, 
short/open of 

fertilizer option 
cable (GA19400)

Good

Fertilizer Row No Flow Alarm
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Low Fertilizer Tank Level Alarm

Check for 
fertilizer in tank.

Check proper 
insertion, 

connectors, 
short/open 
of the liquid 
level sensor 
(GA18720)

Replace liquid 
level sensor with 

a known good 
one.

Good

Good

Issue stil persists

Issue still persists

Good

Check harness 
connecting liquid 
level sensor to 
control system.

Replace harness 
with a known 

good one.

Call Kinze 
Service 

Department.
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PTO engaged?

Oil level in PTO 
hydraulic pump?

Check hydraulic 
valve.

Hydraulic motor 
hooked up 
correctly.

Yes

On

Good

Good

Good

Yes

Good

Good
Good

Good

Good

Good

Issue still persists

Issue still persists

Check hydraulic 
motor.

Check hydraulic 
pump.

Check for low 
seed in hopper 
(bulk fill system 

issues).

Check vacuum 
sensor.

Check hose 
connections.Check 

connectors, 
continuity on 

vacuum fan cable 
(GA17518)

Replace vacuum 
fan cable with a 

known good one.

Check 
connections 

on air pressure 
sensor 

(GA14805)

Replace air 
pressure sensor 
with known good 
(same sensor as 
the vacuum fan 

sensors)

Check 
connectors 

continuity on 
the aux cable 
(GA18029, 
GA18030, 
GA18031)

Check master 
module output 

voltages.

Call Kinze 
Service 

Department.

Replace aux 
cable with known 

good one.

Low Vacuum Pressure Alarm

Good

Issue still persists

PTO
Vacuum 

on PTO or 
Hydraulic
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Good Good

Hydraulic hooked 
up correctly?

Enough hydraulic 
flow from tractor?

Check hydraulic 
hose connected 

correctly.

Check hydraulic 
motor. Check hydraulic 

pump.

Check hydraulic 
valve.

Yes

Yes

Good

Good

Good

Issue still persists

Good

Good

Good

Good

Good

Good

Check coil on 
vacuum hydraulic 

motor.

Check for low 
seed in hopper 
(bulk fill system 

issues).

Check 
hydraulic hose 
connections.

Check 
connectors, 
continuity on 

vacuum fan cable 
(GA17518)

Replace vacuum 
fan cable with a 

known good one.

Check 
connectors, 
continuity on 
the aux cable 
(GA18029, 
GA18030, 
GA18031)

Replace aux 
cable with known 

good one.

Check 
connections 

on air pressure 
sensor 

(GA14805)

Check master 
module output 

voltages.

Call Kinze 
Service 

Department.

Replace air 
pressure sensor 
with known good 

(Same sensor 
as vacuum fan 

sensors).

Good

Good

Is hydraulic 
remote on?

Issue still persists

Hydraulic
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Check hydraulic 
valve.

Check 24 VDC 
power.

Check load 
power from 

tractor.

Check 
connectors, 
continuity on 

vacuum fan cable 
(GA17518)

Good

Good

Good

Good

Good

Good

Good

Good

Issue still persists

Check 
connections 

on air pressure 
sensor 

(GA14805)

Replace air 
pressure sensor 
with known good 

(same sensor 
as vacuum fan 

sensors)

Check 
connectors, 

continuity on aux 
cable (GA18029, 

GA18030, 
GA18031)

Check coil on 
bulk fill hydraulic 

motor.

Call Kinze 
Service 

Department.

Check master 
module output 

voltages

Replace vacuum 
fan cable with a 
know good one.

High Vacuum Pressure Alarm

Issue still persists

Issue still persists

Replace aux 
cable with known 

good one.
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Is hydraulic 
remote on?

Hydraulics 
hooked up 
correctly?

Hydraulic motor 
hooked up 
correctly?

Check 
connectors, 
continuity on 

bulk fill fan cable 
(GA17518)

Yes

Yes

Yes

Good

Good

Good

Good

Good

Issue still persists

Check 
connectors, 

continuity on aux 
cable (GA18029, 

GA18030, 
GA18031)

Replace aux 
cable with known 

good one.

Check 
connections 

on air pressure 
sensor 

(GA14805)

Check coil on 
bulk fill hydraulic 

motor.

Call Kinze 
Service 

Department.

Replace bulk fill 
fan cable with a 

known good one.

Low Bulk Fill Pressure Alarm

Issue still persists

Replace air 
pressure sensor 

with known 
good one 

(same sensor 
as vacuum fan 

sensors).
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Check hydraulic 
valve.

Check 24 VDC 
power.

Check load 
power from 

tractor.

Check 
connectors, 
continuity on 

bulk fill fan cable 
(GA17518)

Good

Good

Good

Good

Good

Good

Good

Good

Issue still persists

Check 
connectors, 
continuity on 
the aux cable 
(GA18029, 
GA18030, 
GA18031)

Replace aux 
cable with known 

good one.

Check 
connections 

on air pressure 
sensor 

(GA14805)

Check coil on 
bulk fill hydraulic 

motor.

Call Kinze 
Service 

Department.

Replace bulk fill 
fan cable with a 

known good one.

High Bulk Fill Pressure Alarm

Issue still persists

Replace air 
pressure sensor 

with known 
good one 

(same sensor 
as vacuum fan 

sensors).
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Is alternator 
hydraulic remote 

on?

Alternator 
hydraulics 
hooked up 
correctly?

Enough hydraulic 
flow from tractor?

Check hydraulic 
hose connected 

correctly.

Yes

Yes

Good

Good

Good

Good

Good

Issue still persists

Issue still persists

Good

Check hydraulic 
valve.

Check 24 VDC 
power cable 
(GA18034).

Replace 24 VDC 
power cable with 

known good.

Check CAN/
Power cable 

(12R - GA17513, 
16 Row - 

GA17512, 24 
Row - GA7511)

Replace CAN/
Power cable with 

a known good 
one.

Call Kinze 
Service 

Department.
Check alternator 
hydraulic pump.

Planter will not turn on with Master Switch

Good

Check for low 
seed in hopper 
(bulk fill system 

issues)
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ISOBUS plugged 
in from VT to 

master module?

Connectors/
Harnesses 

good from VT to 
master module.

Check breakers 
on planter.

Check fuses on 
tractor.

Yes

Yes

Good

Good

Good

Good

Issue still persists

Good

Software up 
to date on the 

master module? 
(Home Screen/
Settings Button/
Update Button).

VT not unlocked/
activated on 

display.

Kinze application 
not loaded on 
master module 
(update failed) 
(Home Screen/
Settings Button/
Update Button).

Call Kinze 
Service 

Department.

Check wiring in 
planter.

Screens do not load on VT (Virtual Terminal)

Good

Replace master 
module with 
known good.
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Does display 
have a task 
controller? 

(Home Screen/
Settings/Task 

Controller)

Is task controller 
unlocked/
activated?

Is task controller 
enabled in 
settings? 

(Home Screen/
Settings Button/
Task Controller 

Button)

Is this an 
approved task 
controller that 
support the 

Kinze planter?

Call Kinze 
Service 

Department.

Yes

Yes

Yes

Yes

Good

Yes

Yes

Good

Good

Alternator 
hydraulics 
hooked up 
correctly?

Enough hydraulic 
flow from tractor?

Check hydraulic 
hose connected 

correctly.

Check hydraulic 
valve.

Is alternator 
hydraulic remote 

on?

Planter will not load into Task Controller

Yes

Check alternator 
hydraulic pump.
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Update will not load

Is file unzipped 
correctly?

Are files loaded 
on USB stick 

correctly?

Are files named 
correctly on USB 

stick?

Yes

Yes

Yes

Yes

Is USB stick 
compatible with 
master module?

Call Kinze 
Service 

Department.
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