
Return Policy 
 
Paperback and Hardcover Book  
Returning the print book is not a problem. We accept returns postmarked within 30 
days of the purchase date. To return your book, please email Customer Service at 
booksales@ottoolkit.com to obtain a Return Merchandise Authorization (RMA). Include 
your name, the reason for your return and if you want a refund or an exchange. Once we 
receive your return, we will issue an exchange or refund of the purchase price. Original 
and return shipping fees are not refunded. Please note that books must be unused and 
unmarked in order to receive a refund. We encourage you to use tracking for your return 
so you can verify when your order has been received. We cannot be responsible for lost 
packages.  
 
Individual and Business eBook  
The Individual and Business eBook are digital products and are not returnable or 
refundable. All sales are final. 
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