& Santander s 54

PHPE A SR TEERI TR IR A H]
BRI

(—HRNEPLT AL EREREEAT)

BECE -+ A=t —HIEFEZ
A BR R

M EER/ —E M+ H



& Santander 2@ &5

PEIE A SRR T AR A E
BT

(KR BALR_ ERAREELE)

H %

TER
REFR W
REERZIBEEGRAR

REFZHLER

$RITER

EESSHMBER

aRENH

MBHREHRR/ —E_—F+H



& Santander & 1@ 54

REFHLZ WK

FRMA
FIEFZ
HAEEBUA -
- HMER B EERIZR RS TR
- KREFAIER SR REFHIWE B E
- REHEMIR ZIEBHI N TR
- BRRASBAEEH
- REYE - TEEERHENRENSE

— HAf
A (PN
RS
- A
- MHERMX
- EMFAXZ

R SRR ELAM R\ AR HE T TR 1R 2 BB e

B

FRERTFIE
FRIHRA 2

BRIREBATE / (B1R)

WK ERE/ —E_—F+_H

BE BE
25 e
+ZA=+—A +-A=+—A
LAERE LA
FiE BT BT
656,894 903,107
(221,147 (674,193)
35,559 226,819
(2,409) 475
1211 (689)
Q) 170,206 112,391
(147) -
161,566 90,687
801,733 658,597
(446,007) (413,494)
(36,725) (37,294)
(226,246) (167,324)
(6,198) (30,666)
(715,176) (648,778)
86.557 9,819
(38,963) (16,220)
41,594 (6.401)




& Santander == 45

{hpEH
BE
RE IRITEERR (RSN ERAVEERRRSN )
U NEE SRR

PEEE S SUEIEA HiE i 1| (B 3B 12 {8 ARYERTT
TR (FRORN B MRS R ATBEERR ST )

AL GNIETA I E AR

EAER

FRFERZMHBHIES

K~ FEURIE R HAIR S =)
"EZ T

W% - TREERSHE

BEHEE

aBfR
I RERI TR B 48R (GBS MNRE A BERS KBRS )
HINER S FRIAEEX
ERFEK
- JEHER IR
- HEFEK
- E# - AR AR
TSN B R EERAS K
EBTINERE
FEAE - Bt &R EFHE

B HEER

MEHEESRR/ —E-_—F1+=-4

. - BT
+-A=+—H  AA=tH
BT AT
592,285 1,828,680
1,524,329 16,778
578,406 2,681,211
30,522,582 35,706,424
3,221,770 6,704,387
4,699,909

28,130,640 41,264,281
9,811,362 7,394,811
48,557 62,984
4435931 100359465
1,159,330 6,564,295
5,839,604

598,703 426,368
4,016,364 663,376
5,480,414 2,688,497
52,242,378 73,244,705
- 1,164,833
10,938,742 9,761,697
100,359,465

74,435,931




& Santander z 51

é@ A
(— BREESWAEE
8= S
BT —F ZEBTBE
+=A=+—8 +=A=+—H
IFEERE IHEERE
ERET T BRI
EH MBS ARILEZE 234,901 159,383
A R A4 TR (64,695) (46,992)
ER R AU AT 170,206 112,391
(Z) &3~ ERETE K EHANRS
B —E
+=-—A=+—H AH=+H
BT BT
BEEERRIER MHE V] 20,101,423 32,697,378
BE R B R EHARS 8,070,849 8,615,680

21,172,272 41,313,058

BEEER
ol (8,511) (6,601)
-8B (33,121) (42,176)

28,130,640 41,264,281

(=) EREERRBGK

MREBZ—F| A=t —BR-F—FAA=TH  MEEAERMEZEFF 3R
TERRIGK -

(M) FIETERS
= -4
+ZHA=+—H ~A=+H

AT IT HEHETT

LREH
- EXREBITAETEEYN 372,160,497 608,162,187
- FIEGHETEEY 81,302,150 37,958,687

MHRBHRR / — T —F1T2AR



& Santander 2251

REZZETE

) FTETEXG(E)
B4 —BC-—
+ZA=1+—H ANA=1H

HEHET T, BT T
NHEEEE
- BRI TEEY 6,993,898 7,763,133
- FIRIETEEY 883,887 657,700
N EEEE
- ERFERITETEASY 7,226,992 7,465,530
- FIRGTETEAY 925,128 707,585

UESTETERERARE  HRTELRANETEEGRZ ERERGHE - kAR
RECHZEBRASH - D EITETRAQIRET R EEFHER Lo E -

() BEEARRINEARRE

—E- B4
+=A=+—H ANA=1+H
BT T HTIT
EHIEER
- HEEEEMIEE 1,623,622 1,630,575
- X G BEERER 2,861,703 2,058,760
- G REEAEER 3,763,398 2,201,864
- HAthR 58,350,983 39,650,644

MBsKERE —E-—F1+=A 6



& Santander s &5

Z R ER

ON) BIEERR

Bl EREE B 5 8 T RS BRIV FE L B /RIE - HEREMEE FHFTEN - I
EFT AR A BRI - g BAERB A EERIR 2R (SRITE (&) AR
hEZSHMERER " ERTEBSSIEN TR ) NER - EX-BERNVERBRES
B RSB 0 2 T L, AR ERAIEETLRED T

FEFATRANISE
B T  JEEE
BT ETT ;RIT e SRsE LAME HAth 4asE
R=B——&#+-A=+—0
EEEEER 30,929 2,452 - 2,450 - 35,831
HP - FHEF 30,735 - - - 30,735
B 334 - 1,361 6,951 - 8,646
Hir : o 331 - 1,361 4,233 - 5925
EREZFEIEREZE 3,093 - 2,361 5,589 - 11,043
Hdfr - g 2,740 - 2,361 5,389 - 10,690
JESRITRANIRIE
BA JERTT  JREE
AT ETT ;|7 g SRR LARE HAth k]
R-B——&AH=+H
CEERZE 37,550 4,075 - 1,673 - 43,298
Hp - FIEF 35,853 - - - - 35853
Erid==t=e 1,059 3,159 5,050 14,982 - 24,250
Hop T 604 - 5,049 11,710 - 17,363
DREZEETEE 7,832 - 2,594 7,534 - 17,960
o g 7,824 - 2594 7,534 - 17,952

BB RE —E-—F+_H 7



& Santander & 1= %5

(D) EHURBHIE PSRRI

B ERER MBI B FERKBGREEEEST - BIRBR S FHIRTER - WEST
MNMEFIRRAI Z B8 - H—MRIFN T - EEFERZERAFTEERAFENZEF
HERAEEZIERAZFIERRIME - (P EREHE 2 T LY TZER

SEREAT -
BT t- b
+ZH=+—H NH=+H
EE EEP
R ERREEEE
AT Z BBt AT T Z Btk
& E R
- PE 7,895,531 39.28% 10,089,248 30.86%
- &k 6,721,272 33.44% 17,369,734 53.12%
- HAth 3,435,665 17.09% 3,756,886 11.49%
- FHEHE 2,048,955 10.19% 1,481,510 4.53%
20,101,423 100.00% 32,697,378 100.00%
HEHSURE SR

MREERE/ —E_—F1+=R 8



& Santander 2855

U EERR

BITRIENE R S AR &y E ot

B A 2 B GR
- T3 - i e
- ERAEE
- {BERTETE
- BOEX
- HAth

FEEBLIME R Z ERRER

EFERR RS [HE (D]

() BYEEEEE

BT
+Z=H=+—H
FrA o
ZERIEE
FE=4EEE

AT ZEfsth

200,193 -
335,470

1,766,608

1,000,000

3,302,271

5,951,541 0.39%

10,847,611

20,101,423

B 5
AA=+H
FrA&f G
ZEREE
FERAESR
AT ZBhiE

1,553,110  80.00%
1,504,211

3,057,321
13,156,371 0.20%

16,483,686 0.99%

32,691,378

REBZ-HE+ZA=+—HAR_FZ-FAA=+H  FMTHEFZEFRBK ~ 2
FEAMEE - WiEEHH = A M e EHEE -

(+) EWEHEE

RZBZ -+ ZA=+—HR=BZ-FAA=TH » KTALESFEAEEEEE -

MgkERE/ — T —F+=RH



& Santander @ @4

REFZ B (#)

(+—) BEIAIRSR TR F TR AR

T EIPERATE TR RAE S - RIS S S REERMR AR
% ) EHE TR -

KEAfR REAER
R TR DIARIER:  DASMYERR 4Ea
AREET BEEET AEREET

NZBZ—#+ZA=+—H

1. PHRERT - PRERENE 9,161 2,283 11,444
¥ HTAF - hHEEM¥

2. HWIABET - ABRREINEE 336 5 336
HFAE - REESENE

3. AhEER P RE R EEANEA 4,114 271 4,385
ey - E7AE - kEE
B

4. RAEBEEESETHE THIPRE . 720 720
iSRS

5. RAEESESETIEH T )
SIS

6. FEPthIE EHY T ERE R I
S FEEA SRR T A

Hf,
7. HAHAR BEIAIERITEHFHH

R i
HaE 13,611 3,274 16,885
EReBERIEESRE 74,138

EEABERANERAELEES
EAVEGTE 18.36%

MHEERE/ —E_—F+=R 10



& Santander = 5@ 5

(+—) BEIRIESRITHFIRIERARE (&)

RERRR KEARR
R FHHI DlmevEse  BASMYERR GEE
HERTET EEEET  ENEET

R-ZBZ—HAA=+H

I PREUT - FREGFFAIEE 22,662 2,182 24,844
HnE s REEERE

2. HUOSBUT - #UOSBURRFRRIRSE 62 87 149
F HTFAE - RESERE

3. AHEEHY R R EE AN B 3,439 424 3,863
IR - o8 - KES
i S

4, REEESESE—EE PP RE 622 715 1,337
e 3

5. RAHSHESRTIREHE PHIMITE
fF{eE

6. FFAHEERYTERERIGEEA
FEft A A SRR T A

it
7. B RENIRRI T F 76T

JR AR
] 26,785 3,408 30,193
EHEEBHERNIEERE 100,357

BEARRANRRAEBGEES
EREILE 26.69%

MsskEsmE —E-_—F1+=-A 11



& Santander z= @545

REFSZ AR (8)

+2) &E%RE

WE RIS NS R B BRSSP R RS FRr A SNE R B B RR S I F A
ENADZTEOLE  EETIHE -

EEEHET AR® ey HAth 4
R-2—_—F+-H=+—H

HEEE 4,398 30,425 27,308 62,131

HEAE 976) (49,873) (16,146)  (66,995)

EHEA 80,401 176,860 61957 319,218

BHAEE (83,206)  (157,630) (73,117)  (313,953)

HESRERE - - - 5
REGEBR)EFER 617 (218) 2 401

EEESFEE - 6 - 6

R E T AR® EyI HH BT HAr 4E%E
R-_B_—HFXA=+H

HEEE 5,677 48,327 4254 27,771 6,983 93,012
SR (484)  (76,072) (2,554) (14,422 (3,776)  (97,308)
BHIE A 69,454 303,445 114,602 47,036 20,814 555,351
BEHAE T (74,551)  (275,829)  (116,255)  (60,359) (23,960)  (550,954)
HESEAE = = 2 = - 2
REEEAEREE 96 (129) 47 26 61 101
ERESFEE - 5 - - - 5

AT Delta FHETAAREHANE LVHIEFRHEE -

MR ERR/ —E - —F+"H 12



& Santander =@ &1

(+=) AEMERCHE

i

il.

et YR EER
Bz B2
B BB
+—A=+—H8 +=HA=+—H
IE=EE IEZFE
B BN R EE AT SIS {E 57.95% 56.81%

PR ENME MR LR EINE A PR E M R LRV B P IARUE - R ERTE
RN EET AR ESREHErERES k. (SRITE (REhh) RAT FEtE -

mEfM- SR SR O] 7Y Banco Santander, S.A. A48 H www.santander.com » “Shareholders
and Investors” —IEN Z R ©

seEhtt Rk g

TEMERBRIERE TARTEEE AN BECRERZ ZBRNAHET - REEAERIZH
MESEBIERRR - ATREMERERAVER] - 5TE - BN ARG EB AT
ARPLEFTEER - FEE Rt EE P ORI AR -

R E B R ERAZENFERITEEHE - EEERAZENREESEITR
B EERIETE - HAARRERAES L -

=]

SEENEREEARENEEEZRE - ATRF "MHIE/NE, - a'BHAT
HEE - Aff - FEUREREETERE - ERVEREFRERTHERGIRATRE
ARG RCAERIIRBMBURBENET - " MBS/, TEERERSFFIED
TTZEB MRS E] - W EIEROTTZEERENE R ORI MEIIRMIF L E KR
- BELTAAER " EAEWTRERZSE ) (“APACERF”) - EEHKERERIS
e E A ERERE - i aiE  (HARNAEERR - RSP T R85 E B L,
BRER - MEMEESERRE - KETHZMEETERBRTFIaTRSERRNE
% - MBEFHEFTTERSEERER - MRt EESERMEEH UM EEEUEE
FHAIMERN - MBEESFISRAT ZRSMEEREEENGE Rp(TRETE
W Z IR TS E BB RS T -

TR

AITERIERREREMARMEEREN R ERFREE R - &1 i REEfERs
EER MRS MELEFF LRV FUALE A BRI B P T T © 4D - & i AR
ImERFIE O EREAEA RS EARES - BEASTEEERS ASHEERTRS
BRFTRI ~ BIEBEJTRIE - B ELLR - REESFHEILRE > WE "B
/N 2 APAC ERF 2505 -

MEHERR —E %1+ _R 13



& Santander zsEss

(+2) FEMEERHEE (])
i EMEEEREE (&)
BT

B HNBIIEER THEBENRBMERRACR - BRREN M R SHE AT TR
BREfEET) - REMEIRR - BAESNERIES - EEBNNGEIEROERETER
- MSHRENEIERIRENGS - BIARARET 0 BE AR TR HEE N
EottE  WEFEREMEREE M — R AR AR -

BIRENGEREGESER APAC ERF K "R INE - AR HIEAI A ERES
MR EE RSt EEE T -

BTG 8E

BEHRFERANAIRAR—(EE EE2RE - WEEBR LIS ERAYREEIRN
URFESMAEEAA - SUIETES - ESE#mARNRTISEERFNES] - F8
£ 1% Banco Santander, S.A. HY731T » “EETRERFAEFERRIFHRMES - XTEEEHA
B S ETSREERES - "B/, EEEEANHAT FAENE
Bl BREERFEETE > DL EESRFBEERET -

SNG4

KITRARMEEFFEE SR ERITHTER - IWREMEE IR S M HBRRFTIUE
REVEE BB FHEK - HAT - ATRIILHOMFAEBIINEESRECES) - AAR
FHERS(H 7T) BRI EZF G U3T) -

RBERES ST

RITR T EEEENRIMEMERE TIER - HHEEERE —2IWRIERERAEE
HE, FBEG  UREREEEERNMEERRE - REEESs SR r EB %
R T EHMZACNEE  REFIAFERZEFRINTE - AAITEHEEINES
B ETRR - REMESSEEVEE—RE "MBUNME, B EHEE
e AR - DEEREASEE A AR 2 -

BEFHR
- - TEOEE
+=A=+—H +=A=+—H
EEEETT B EETT
EFEK 10,102 2,753
FKEEHRTHNES 607 748

FIRE AREIRT TRIES 52,807 55,030

63,516 58,531

MBEEERR/ — T _—F1+=A 14



. Ho4d— %/ 20 s
(zes's) (0zr's) spo'9)  (o€rL) (8¥1°6) (oLr'tm) (811°'9) 798'8 £87'8 L8Y'TT THEE H ISR S EE
@n $79 S80°1 810°C 70T (zs0's) (086°v1) 6LS oz'vl)  L8¥'TT THEE SRS
- - - = = 60b'1 = 9€€°[ 69 S1Z'9T £98 £68°627 B2 s He T
ShIl (I1ZAl1 €ISy STs's YA | 99.'Sp sTe'ey 6L9°911 910'cS 0zT'IE S0 TST'OL =t g e
548! 1 - Ly 134 LT 3 0£T Sl 001°( . 919°C B R B T
- Z . - . z = . - - - = EYED LT
= 8L = = = ) 1006 YL6'ET 960°C1 TeL'e £ESY PIves Bl f i
) 191°1 £I8Y 710°S [AVAA v i ELL'EE £5£°06 08z'0r 6209 v6TlT 0TIy B N R REESE TR
3 - = Y9 - SLTT 1% 2T S79 65¢ 9ILY Z01°01 M) 2
- - - - - - - - - 665°SI 66L°L 86£°€T R e EFE
99 871 SEP'S 019°9 €LL'ST LET‘6P 1LT'8E SE0°S01 $99°€S  TE9'LT  P60'OY  TSTOL M M EF
99 - - = 6 s - 14 L1 ] I L6 HEWHE
= = 6€9 8S¥°L 90%°1 69L'1 68T LES'L ToL'e 0¢L ¥0¢ PL6'61 R
- - - - - - - - = = 118°6 1186 Loy
- - - - = €71 LEL LSl 029 44! ¥S 8TT'¢ =HRER
2 = - 01z 859 6T 14e°1 TES°E LIL'6 L9L 669°F1 96T°¢E HrYe s (e Xhei7d THt
- 8TI'l 66LY wWé'y 00L°E1 31827 v99°€€ 06£°06 80Z°0F £10°9T STEIT P8¢ oS 7 RS T R
B—=H=+FHF——&—HA
122 TOHWE HST FTEE FE FIE HEI9E HECE HEHT HLET HE Hedy A B

TraLe TW¥He Tl TWHES TWUHEHE TYHET  FXS8

VHEREY « WL M IS [ 2 L0 H SRS 8 « BE¢ N MEE B HELN Y
(8) SEEHEY =)

Y8 5 ¥ J9PUDJUDS P



91
60L'E 11T 960°€ 8091 piv #00°c) 1991 87’61 IvT'Te 90L'61
134 SII 88%°1 14 8Ip'e (599'p) (L9S‘LT) (€10°€) §€5°T 90L 61

Te'e - - - - - € 190°1 90L 75981 = ELL'ET
P01 1€ p8c's 760°1 €869 p96°LT 0€6'8€ 9L190T LIT‘TY 20709 L88T T9LEL
$E0°1 £9 4 ¥S $9 79 Sl 0zI SI 11 - (VA
= - = - > = - £0t'9 101°¢ = - ¥0S°6
- LL - - 65L - 690°C1 878'ST 16€°01 YLS'S 001°1 8LLSS
= L1 Ts¢€'E 8€0°1 6L1°9 T06°LT 657°9C ETYELT V8T YTEYS v6¥ 95Ty
= - = » - - L8S 40} 8L1 £6C £6C°1 ESLT
- - S - - o E = - LOSST €SLL 092'€T
901 608 66b°€ 085 LL1'S 78€°1€ L6T'PE 0L9°68T 018°6€ 788°'S9 (117541 T9L'EL
901 = 5 6 - - E: 4l = - - 6C1

- 69 8 LOY'1 SSL 1€9°C 0TLT $9L°8 9¢6°S ¥6 ¥0T 696°C
: - = = # - - 2 . = 78Tl a4 A
- - = - - €S 88L 8€S°C YIL 48! - So0Ty
- - - L9 SIEL 008 L09Y 121037 gels 6211 897°1 €EV6T
£ 091 1S¢°¢ LEO'T LOI'9 868°LT 7819 6EVELL LT¥'8T LYEYS 9%S 0Ty

y B
=22 HOWR HE HEE HIE FIE HEI9F HEt¢E HE!1 LE7 BE&E Heay
TIYade TWHT TWREHT TWHES TYXHEE TWHET FXS8

Hodd——% =/ 208yl

s A=lviEdacy e
PSS g

SEH TS

HEWNIMIEEIY

U
SOVEEBLLET]

Hr K R
VB2 T B S H TR
G

REW RN EFS

M IMER TS

FEWE

P2 2021

TEERHE)

wWHER

HrSk gy Lt
HIYOSE 2 E S H TR LT

H—=H4+H&—&—H

1058 P g

(8) R EL =




& Santander 285

(+im) FrEiseE

BT S EHERHRANSE BEEBERTM (CG-5) " I @rFHmMEIREs L B£=1%
PP B RERITA R A B HA S TTIESTEZK » BREL Banco Santander, S.A. #E1THYHF
Bl iEIE - s¥15:52:R] Banco Santander, S.A. E{JY hups:/www.santander.com/en/sharcholders-
and-investors/financial-and-economic-information#annual-report Y — 25 — —HFEEHE L -

KTRESESREEABRETEASECNAS, BEREHFMKEET T =ERTE
HICFHFIETE - SREEABREBEASBETEER - B{ETHHES - =Rk
EEBRENFINAEA - BRGTBHESSOIEERERNSHREEANE » IRREE
RNESRIVEE - FEFETEIHA DN A0DHNEE S (TIRE - MERaRE SR ERAARK » 4)
ZEAT

RTINS EE AE R TEAESEER/D - & TEHNAEEE I ZN T -
REM1: 2021 A BUEEREN LA T RSB

FE=EE R B b EREEAERTE
BRI ZEAE
ET&HE 15
-
=i ] S B 4R 47,504
BTHE , 15
SFENETEN G 72,459
o Heb  REEH) 27,991
FEH | 2 n e 10323
Hrh - [RE(ES) 15,484
Hep : REREERERE) 18,661
TN e 119,963

REM2: £551{Tak

ZECFEALEASREEABREEABBRIREILLL - RS ENE -

' T S R IT AR AT B 53T —E HE T A Banco Santander, S A. S4{THIFANGINE » W =T = —FEaIM
TERIN AR TS U B G T 51

MsHERE/ —E-—F+2H 17



(+0u) EREMSREC )
REM3: ¥R IEH'

& Santander 28 =zs

KA | J0h  AEice | LAMBEGEE | CHWVBEE | CAMBEE

" AHEHAR | AT, | NEESHET | NNETTGT | MR
HESTE I GREE TN ERURPVERE | AEEMES | B | M
ST Wk TR | BRI | ST

EREHBIE | B Be@sE

RREEARKER
AR 64,640 35,193 - 13,770
e 29,447 - - - 8,222
R B R 35,193 35,193 - - 5,548

AR A AV + TS R -

| PRI F EE AR T AR AT EHS T — B T [ Banco Santander, S. A #8{THIRFBNEI - WH T —FHIIM
TE It A HiE FE S U R BN E A T 51
2 MERE - E T —5-|-7.H=-]-3 Banco Santander, S A BrZE YIS HIBETE

MEsEERK/ —E-—F+H 18



& Santander & 5@

BARERTRIZE

EAR RIER (EEH R 1D
LB A—EREERR
—IREAREEER
M ARLER

RELRUEAR

At #s e

HAELEE
{88

B SR AR
B Ak

BRELRIAH / (518)

MERERE/ —E_—F1+"H

—m—
+=A=+—H

12.12%
13.79%
16.41%

o
+ZA=+—H
ETHETT

1,595,835
1,498,782
972,682
918,344

S
BT F
+=A=+—8
LA
TR

14,547

B
~A=+H

12.11%
13.67%
15.82%

ot -
~A=+H
BUTHETT

1,568,636
1,472,891
954,518
894,127

o
—BoBE
+=A=+—H
IR

BT AT

(2,076)

19



& Santander == =54

kvl 4|

KT RLERE (RT3 %) HA) REESHEEBNEEBERFM " GRITE (k%)
AT AIRERTSS| ) WNFTEZ B RERMAEH - BAARA - HERRZABENEREREE

ENFEEREAFTERE -

e

Derek James Gibson

BETBEES,

AT B ERITERATESEL(T
(—RREEFF RN EHAREEAED

MBEERR/ —E_—F+—-H

20



