
GET READY: 
Take steps to prepare 

•	 Check NOAA’s National Weather Service and the National Hurricane 
Center to get tips and track storms. 

•	 Make a disaster kit with a list of emergency numbers and waterproof, 
resealable bags and chargers. 

•	 Download the Red Cross and FEMA apps, subscribe to local authorities’ 
text alerts and social networks.

•	 Enable Wireless Emergency Alerts on your phone. 

•	 Keep your mobile devices fully charged. 

 
KNOW WHAT TO DO: 
Be ready for power outages and other interruptions

•	 Set up Wi-Fi Calling.  
IMPORTANT: If you call 911 using Wi-Fi Calling, give the operator your address. 

•	 Keep calls to a minimum and as short as possible or send text messages. 

•	 Enable your phone’s battery saving mode and dark mode to conserve charge.

  
STAY UPDATED: 
Find T-Mobile’s latest info

•	 Visit My T-Mobile or call 611 from your phone for support and questions.

•	 Check the T-Mobile Newsroom for the latest information on our 
emergency response.

STAY
CONNECTED 
DURING NATURAL DISASTERS

https://www.noaa.gov/hurricane-prep
https://www.nhc.noaa.gov/
https://www.nhc.noaa.gov/
https://www.t-mobile.com/news/community/go-bag
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/mobile-apps.html
https://www.fema.gov/about/news-multimedia/mobile-products
https://www.t-mobile.com/support/plans-features/wireless-emergency-alerts
https://www.t-mobile.com/support/coverage/wi-fi-calling-from-t-mobile
https://account.t-mobile.com/signin/v2/
https://www.t-mobile.com/news

