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Reminder: ACP Claims Deadline is April 1 for All Prior
Data Months

April 1, 2024

The last fully funded month of the Affordable Connectivity Program (ACP) is April 2024 (May 1 snapshot). In
accordance with the FCC’s Order released on January 11, the submission timeline for claims has been revised to
ensure an accurate forecast of remaining program funds. As of February 1, 2024, providers have a two-month
window to submit original claims or upward revisions.

All ACP claims for data months September 2023, October 2023, November 2023, December 2023, and January,
2024 must be submitted and certified no later than 11:59 p.m. ET on April 1, 2024.

Providers will not be able to submit or certify claims for September 2023 — January 2024 data months after April 1
at 11:59 p.m. ET. Providers are strongly encouraged to submit all remaining claims and revisions as soon as possible
to facilitate the efficient wind down of the ACP. Reimbursement claims submitted after the deadline will not be
processed, however, downward revisions will continue to be accepted.

Service providers can refer to the table below for an outline of data months and corresponding filing deadlines:

Data Month Filing Deadline
September 2023 4/1/2024
October 2023 4/1/2024
November 2023 4/1/2024
December 2023 4/1/2024
January 2024 4/1/2024
February 2024 5/1/2024
March 2024 6/3/2024
April 2024 (Last Fully Funded Month) 7/1/2024
May 2024 (Partial Claims Available) 8/1/2024

Need Help? Contact Us!

For questions about the Affordable Connectivity Program, service providers can visit USAC.org, and consumers should
visit AffordableConnectivity.gov . For general program support, service providers should

email ACProgram@usac.org and consumers should email ACPSupport@usac.org. Both providers and consumers may
also call the ACP Support Center at (877) 384-2575 for assistance.



https://click.outreach.usac.org/?qs=3b644467accd1e8897f00d1c0c209a7bae13223823c64190c4baf121a9e01b06a8d7c28b842932ac2a7d0180136644e9313224c9f13879ee
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https://click.outreach.usac.org/?qs=3b644467accd1e88426bfac3f069031ebce27d75f5c780f1cf8d21179e14a0bda03f526e50af0407d034bbcf0169b0deb6cffc8412360b68
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