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On August 11, 2023 the Federal Communications Commission (FCC) announced a compliance date, or data
submission deadline, for the Affordable Connectivity Program (ACP) Transparency Data Collection, a mandatory
annual data collection for service providers who participate in the ACP. Participating providers are required to
complete the annual data collection process through the ACP Transparency Data Collection System (ACP Data
Collection System). 

The 2023 annual submission window opens on September 8, 2023, and must be completed by 11:59 p.m. ET on
November 9, 2023. 497 Officers and Agents cannot make submissions or revisions once the 60-day submission
window has closed.

Beginning on September 8, 2023, service providers can access the ACP Data Collection System production
environment where they can upload, submit, certify, access, and download service plan data. 497 Officers and
Agents will be able to log into the ACP Data Collection System using their existing One Portal credentials.

Service providers will need to submit all required data once the production environment opens. If production data
was submitted in the staging environment, it can be exported and uploaded to the ACP Data Collection System
production environment. Once the production environment opens, the staging environment will no longer be
accessible via One Portal but can be found here.

How to Submit Data: 

1. Login to One Portal

2. Select “ACP Transparency Data Collection System (ACP Data Collection System)” under the Lifeline section of
the dashboard

3. Submit the data through a single data entry and/or bulk upload using the service plan and subscriber metrics
templates in the ACP Data Collection System

Refer to the sample template to see how bulk uploads should be completed 

4. Review the submitted data records and mark them as “Ready for Certification” by selecting the checkbox that
appears in the “Plan Name” column

The 497 Officer will receive an email that the data is ready to be certified

Once the data is ready to certify, the 497 Officer must:

1. Confirm the data uploaded is correct and ready to be certified

2. Select the checkboxes of the data records to be certified
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https://click.outreach.usac.org/?qs=4d749b8cc1e167f22f512abd27cd1c9b3d1b87815a9025a857424d382e6e4f1e3f7444cdeddabcc20c7b6c9572eb921517abde70ec035961


3. Select “Certify”

For more information on the submission process, review:

The ACP Data Collection System User Guide

The ACP Data Collection System FAQs 

The Annual Requirements page

The ACP Data Collection System Webinar

The ACP Data Collection System Office Hours

USAC encourages users to review the ACP Data Collection System FAQs and user guide, which were last updated on
September 7. ACP Data Collection resources will be updated regularly and have detailed information on data
requirements and explain best practices, important user roles, and how to resolve errors. 

Training & Resources
On September 14 at 3 p.m. ET, USAC will hold office hours on how to use the ACP Data Collection System. Register
here to attend.

Additional support will also be provided to service providers throughout the submission window. Please visit ACP’s
Learn page to register for office hours scheduled on October 19 and November 2. 

Service providers can also email ACPdatacollection@fcc.gov for program and policy questions
or ACPdatacollection@usac.org for technical questions about the ACP Data Collection System.

Need Help? Contact Us!
For questions about the Affordable Connectivity Program, service providers can visit USAC.org, and consumers should
visit AffordableConnectivity.gov. Consumers can apply for the ACP at GetInternet.gov, and Spanish speaking
consumers can apply at AccedeaInternet.gov. For general program support, service providers should
email ACProgram@usac.org and consumers should email ACPSupport@usac.org . Both providers and consumers may
also call the ACP Support Center at (877) 384-2575 for assistance.

https://click.outreach.usac.org/?qs=4d749b8cc1e167f273d6d3d1d5588388a2c35b944bde1a1c8519bd26e1121a3ff4e8b5a08849dfb311f0fe27125049a34cf794a1cfc81dc5
https://click.outreach.usac.org/?qs=4d749b8cc1e167f2118cd74fbd710d488c39d5cdda66cbf2ff70ca4d90b9d718b6c9bb38d12b8ab56e8a72138bf85f3d032b89e67f649806
https://click.outreach.usac.org/?qs=4d749b8cc1e167f2fc3e55e09df8acb0b40ea80dbf650e285f57a9350c25c0df2e4b4629251041835433fd7b3cdde078803248c39d20f75a
https://click.outreach.usac.org/?qs=4d749b8cc1e167f2213c99962b3b568cfa22e2758aeda5b775fb67c29eb037389be40470cb05812d96c9f37701645aa2807120d1fbd6f64d
https://click.outreach.usac.org/?qs=4d749b8cc1e167f26c7393e9732ba00ade38bae18a07bab67010ae326c51b1abed572d6334b8eec2f5852da8ea1a315d4ab514ac2d165f8f
https://click.outreach.usac.org/?qs=4d749b8cc1e167f2ae2c5c8f39639e688aaed278c74d3f8e8778759728b1868db7544f23e06079edde2e61ab34f20e4154ff10e0f26e2a1d
https://click.outreach.usac.org/?qs=4d749b8cc1e167f2cd6ab9c3d5a39493ffb4663305bc89ca3708c32f05267bdc5590b96217b75179fbc22bb74070d82601f890a15bb551bd
mailto:ACPdatacollection@fcc.gov?subject=
mailto:ACPdatacollection@usac.org?subject=
https://click.outreach.usac.org/?qs=4d749b8cc1e167f229be0a1e36d957a8a9008580e750c99d0d63c9ab2c1129f72695582f6462294cb87709ab6b37b30f7f9b88f6e3ba3557
https://click.outreach.usac.org/?qs=4d749b8cc1e167f2723095a8948496c551a0b4c39d9a14522840011e6a6174b75da4c713f3c2bdb8734d069a88cf662e4755154ea50085ae
https://click.outreach.usac.org/?qs=4d749b8cc1e167f2fd74802a04414a941f2ebf3a54dde90e45e91c3c5a6ab5d9b265dda758643f2f8783021723bc78fb37155e1fbe93f6bb
https://click.outreach.usac.org/?qs=4d749b8cc1e167f28221466225b5a83fd53167da1f84adf4902a301b0fd637a5770382e7341919deac69ff41799da8137f0c5fb080db43eb
mailto:ACProgram@usac.org?subject=
mailto:ACPSupport@usac.org?subject=

