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Connectivity Issues in ACP System

January 18, 2023,

USAC is aware that National Lifeline Accountability Database (NLAD) users have been experiencing issues accessing reports for the Affordable Connectivity
Program (ACP) via the user interface (UI). NLAD API users are not affected by this issue.  

USAC is working to resolve this issue in an upcoming release on January 24. In the interim, NLAD UI users can access the ACP reports by logging into NLAD and
pasting one of the URLs below into their browser. Users will need to modify the URL by adding in their 6-digit study area code (SAC) and inserting a date range
where required.  

Detail Transaction Report
https://nlad.universalservice.org/ebbp-svc/1/report/transaction?
reportType=detail&sac=XXXXXX&startDate=MM/DD/YYYY&endDate= MM/DD/YYYY&type=enroll&includeSubscriberId=1&includeACPCertInd=1

Detail Active Subscriber Report
https://nlad.universalservice.org/ebbp-svc/1/report/subscriber?reportType=detail&sac=XXXXXX&includeSubscriberId=1&includeACPCertInd=1

Summary and Detail Subscriber Snapshot Report
https://nlad.universalservice.org/ebbp-svc/1/report/subscriber/snapshot?
reportType=summary&snapPeriod=12/2022&sac=XXXXXX&includeACPCertInd=1

Recertification Subscriber Status Report
https://nlad.universalservice.org/ebbp-svc/1/report/recertstatus?sac=XXXXXX&recertCheckDateStart= MM/DD/YYYY &recertCheckDateEnd=
MM/DD/YYYY &type=recertified

Users should be logged into NLAD to access the reports.

We apologize for any inconvenience this may cause. 

Need Help? Contact Us!
For questions about the Affordable Connectivity Program, email ACProgram@usac.org.

The information contained in this electronic communication and any attachments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the intended
recipient, or the person responsible for delivering this communication to the intended recipient, be advised you have
received this communication in error and that any use, dissemination, forwarding, printing, or copying is strictly
prohibited. Please notify the sender immediately and destroy all copies of this communication and any attachments.

USAC | 700 12th Street NW, Suite 900 | Washington, DC 20005
www.usac.org | © 1997- 2023 USAC | All Rights Reserved | USAC Privacy Policy

https://click.outreach.usac.org/?qs=6225c8674a3758f1201240fa13684acaeaf96c96a6f6f492884beb0181517d702803147dcaad36ef98679eea66f9bffc00d51fc37b81a0fd
https://click.outreach.usac.org/?qs=6225c8674a3758f11c6308f1f9c7c0af0787f49bb6131d1daca52f3567e921bd6f380ced28aa6d5a05e8a834d969f282d25b3f1b019075aa
https://click.outreach.usac.org/?qs=6225c8674a3758f15eba22d0b76de3e69fde8138581a980d2198a6ec4000ceabe36f781df9bf700d17ffa46fc2f639e1e89f8646d946ebab
https://click.outreach.usac.org/?qs=6225c8674a3758f1f1581fb379aa32a6868f67cc8d2117101e1da11c1a50222a056f293d50d9363731b4c0dad1189e365616f1b1e10b9252
mailto:ACProgram@usac.org?subject=
https://click.outreach.usac.org/?qs=6225c8674a3758f106eaf6691de711e565651f5730eaf452f23d2a20f547ce286dcd5568f8827ac5c8568d5e5aef6c4aeb4f33fa46d89c63
https://click.outreach.usac.org/?qs=6225c8674a3758f1a6a9475d526495c8ad62666c11fb748c2f9fa381098a70c3933f03c97563cce94400da875dd2bcdda746be955cedc8fd

