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QUESTION 1

Refer to the exhibit. A company is using Microsoft Teams with Cisco Unified Border Element integration, but the
administrator sees a one-way audio issue with Microsoft Teams. The administrator must modify the SIP profile to send
the proper information on the SDP for IP address for media to match the internal and external interface. Which set of
commands resolves the issue? 

A. voice class sip-profiles 1 request INVITE sdp-header Connection-Info modify “2\.76\.1” “2.78.1” 

B. voice class sip-profiles 1 request INVITE sdp-header Session-Owner modify “27\.0\.0” “27.3.0” 

C. voice class sip-profiles 1 request INVITE sdp-header Connection add “2\.76\.1” “2.78.1” 

D. voice class sip-profiles 1 request INVITE sdp-header Audio-Attribute modify “2\.76\.1” “2.71.1” 

Correct Answer: C 

 

 

QUESTION 2

Which section under the Real-Time Monitoring Tool allows for reviewing the call flow and signaling for a SIP call in real
time? 

A. Analysis Manager > Inventory > Trace File Repositories 

B. System > Tools > Trace and Log Central 

C. Voice/Video > Session Trace Log View > Real Time Data 

D. Voice/Video > Session Trace Log View > Open From Local Disk 
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Correct Answer: C 

Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-
callmanager/213583-procedure-to-analyse-call-flow-of-sip-ca.html 

 

QUESTION 3

Management wants to change the initial announcements for one of the existing call hunt groups. A new set of
announcement audio file was provided. Which two configuration steps must the administrator take to accomplish this
change? (Choose two.) 

A. Identify the MOH audio source ID associated to one of the line group member\\'s “Network Hold MOH Audio
Source”. 

B. Identify the MOH audio source ID associated to “Network Hold Source and Announcements” under the Queuing
section of the hunt pilot. 

C. Identify the configured announcement names to change under the MOH audio source section, then upload the new
files to the respective announcements under the Announcement section. 

D. Identify the MOH audio source ID associated to one of the line group member\\'s “User Hold MOH Audio Source”. 

E. Identify the configured announcement names to change under the Announcement section, and assign the uploaded
files to the Queueing section of the hunt pilot. 

Correct Answer: DE 

 

 

QUESTION 4

Phone A calls to phone B, but phone B has Call Forward All set to a PSTN number. The route list responsible for the
phone B call to the PSTN has a standard local route group configured. Which route group must be used to send the call
to the PSTN? 

A. route group defined in Standard Local Route Group section of Cisco UCM service parameters 

B. route group from the phone B device pool 

C. route group from the phone A device pool 

D. standard local route group defined in the route group configuration 

Correct Answer: C 

 

 

QUESTION 5

Which elements does Cisco cloud mobility for collaboration include? 
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A. Cisco Webex Collaboration Cloud Services 

B. Cisco Collaboration Cloud 

C. Cisco Collaboration Cloud and Cisco Webex Collaboration Cloud Services 

D. Cisco Collaboration Cloud and Cisco Mobile and Remote Access Collaboration Cloud Services 

Correct Answer: D 

 

 

QUESTION 6

A solution for a large company is being reconfigured to optimize for cost saving. The company has an extensive global
QoS-enabled network with enough bandwidth to create a converged network. Local calls are relatively inexpensive in 

countries the company have operations, but long distance and international calls are expensive. 

Which type of configuration supported by Cisco UCM would help optimize cost control for this company? 

A. standard local route groups for mobile users 

B. Mobile and Remote Access 

C. high complex codec support like G.729 to minimize bandwidth usage 

D. tail end hop off 

Correct Answer: D 

 

 

QUESTION 7

A customer reports audio quality issues between video endpoints in the HQ location in California and one of the
branches in Texas. Which two actions must RTCP take to troubleshoot this issue? (Choose two.) 

A. Allow for VAD to be used for calls using the G7.29 codec, which reduces the usage of the WAN bandwidth and saves
around 30% of bandwidth per call 

B. Configure the rtcp keepalive command in Cisco Unified Border Element to generate reports, which can be reviewed
using the debug voip rtcp packet command. 

C. Encrypt the media to stop rogue devices from replying and putting that traffic back on the WAN, which avoids any
extra bandwidth and ensures the quality of the calls. 

D. Gather statistics on a media connection and information such as packets sent, lost packets, jitter, feedback, and
round-trip delay. This information can help isolate the type of audio quality issues and the direction of the affected
traffic. 

E. Compress the headers of RTP traffic to lower the bandwidth consumption over the WAN, which allows more calls
with less bandwidth consumed. 
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Correct Answer: BD 

 

 

QUESTION 8

How does an engineer globalize routing for ingress calls coming from the PSTN to internal DNs? 

A. At the PSTN gateway, put the calling number in PSTN format and the called number in DN format. 

B. At Cisco Unified CM, put the calling number in E.164 format and the called number in PSTN format. 

C. At the PSTN gateway, put the calling number in E.164 format and the called number in localized (DN) format. 

D. At Cisco Unified Communications Manager, put the calling number in E.164 format and the called number in E.164
format. 

Correct Answer: D 

 

 

QUESTION 9

An administrator is configuring Cisco UCM and the system to send *.webex.com traffic to a Cisco UCM Session
Management Edition cluster. The administrator wants to limit which endpoints can reach *.webex.com. Which two items
must the administrator configure for the SIP route pattern? (Choose two.) 

A. calling party transformation 

B. partition of the SIP route pattern 

C. connected party transformation 

D. called party URI transformation 

E. destination SIP trunk of the SIP route pattern 

Correct Answer: BE 

 

 

QUESTION 10

When configuring hunt groups, where does the administrator add the individual directory numbers that should be part of
the group? 

A. route group 

B. line group 

C. hunt list 
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D. hunt pilot 

Correct Answer: B 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/12_0_1/systemConfig/cucm_b_system-
configuration-guide-1201/cucm_b_system-configuration-guide-1201_chapter_010101.html 

 

QUESTION 11

Refer to the exhibit. 

A user reports that when they call a specific phone number, no one answers the call, but when they call from a mobile
phone, the call is answered. The engineer troubleshooting the issue is expecting the far-end gateway to cut through
audio on the 183 Session Progress SIP message. Which SIP Profile configuration element is necessary for the Cisco
Unified Communications Manager to send acknowledgement of provisional responses? 

A. Allow Passthrough of Configured Line Device Caller Information must be enabled. 

B. Accept Audio Codec Preferences in Received Offer must be set to On. 

C. On the SIP Profile, the configuration parameter SIP Rel1XX Options must be set to Send PRACK for all 1xx
Messages. 

D. Early Offer for G Clear Calls must be enabled. 

Correct Answer: C 

 

 

QUESTION 12

Users are reporting that several inter-site calls are failing, and the message "not enough bandwidth" is showing on the
display. Voice traffic between locations goes through corporate WAN, and Call Admission Control is enabled to limit the
number of calls between sites. How is the issue solved without increasing bandwidth utilization on the WAN links? 
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A. Disable Call Admission Control and let the calls use the amount of bandwidth they require. 

B. Configure AAR to reroute calls that are denied by Call Admission Control through the PSTN. 

C. Reroute all calls through the PSTN and avoid using WAN. 

D. Configure Call Queuing so that the user waits until there is bandwidth available. 

Correct Answer: B 

 

QUESTION 13

Refer to the exhibit. 

A standard local route group is configured for long-distance calls. Calls from building A succeed, but calls from building
B fail. On the system, each building has its own device pool. The DNA tool is used to test the configuration. How is this
issue resolved? 

A. Change the partition of the route pattern. 

B. Add a sip trunk inside route group Standard Local Route Group. 

C. Modify the route pattern to add a prefix of 91. 

D. Add a local route group on the device pool configuration. 

Correct Answer: B 

 

 

QUESTION 14
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Refer to the exhibit. An administrator is trying to test outbound calls toward the ITSP but cannot complete the call and
receives a SIP error. ITSP is consulted, and the issue is that the ANI that is being sent is not the DID provided
8005532447. Which configuration change sends the correct ANI on the INVITE sent to ITSP to fix the error? 

A. voice class sip-profiles 2 request INVITE sip-header To modify “sip:(.*)@” sip:8005532447@ 

B. voice translation-rule 3 rule 1/.*/ /8005532447/ 

C. voice class sip-profiles 1 request INVITE sip-header Diversion modify “sip:(.*)@” “sip:8005532447@” 

D. voice translation-rule 4 rule 1/^.*\(8005532447\)/ /\1/ 

Correct Answer: B 

 

 

QUESTION 15
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Refer to the exhibit. This message is sent to the device being placed on hold for the Music On Hold audio setup. The
held party reports receiving dead air rather than music when the call was put on hold. The software Music On Hold
server on Cisco UCM is used in this scenario. Assume that the audio leg between the Music On Hold server and the
held device uses G.711, and the relevant region relationship is configured for 64 kbps. What is the cause of the issue? 

A. The bandwidth configured for this region relationship is too low and must be increased to 96 kbps or higher. 

B. The device that is placed on hold does not support G.711, and a transcoder could not be allocated for the call. 

C. Cisco UCM is sending a=inactive to the held device. 

D. The Music On Hold server does not support G.711 and a transcoder could not be allocated for the call. 

Correct Answer: C 
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