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QUESTION 1

Cisco Fog Data Services are software services that deliver edge analytics, control, and security for data in the fog.
Which of the following is not a feature or benefit? 

A. Network compliance 

B. Analytics at the network edge 

C. Application control of loT sensors 

D. Security and privacy 

Correct Answer: A 

 

QUESTION 2

What types of collaboration endpoints are offered by Cisco? 

A. phone, mobile, and virtual 

B. phone, desktop, room, and mobile 

C. desktop, room, and virtual 

D. phone, desktop, room, mobile, and virtual 

Correct Answer: D 

 

QUESTION 3

Cisco has long been the world\\'s dominant supplier of computer networking products, systems and services. Which of
the following is not included in Cisco\\'s current product lines? 

A. LAN 

B. Routers 

C. Application Delivery Controllers 

D. Switches 

E. WAN 

Correct Answer: C 

https://en.wikipedia.org/wiki/Application_delivery_controller 

 

QUESTION 4
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Which Cisco mobile end point application provides instant messaging, voice and video calls, voice messaging, desktop
sharing, conferencing, and presence? 

A. Cisco Jabber 

B. Cisco Webex Teams 

C. Cisco TetePresence MX 

D. Cisco Expressway 

Correct Answer: A 

 

QUESTION 5

The Cisco Data Center captures the intent of users and applications. Which is not a benefit? 

A. Enhance IT operations 

B. Seamless multicloud mobility 

C. Enhanced application performance 

D. Pervasive security 

Correct Answer: A 

https://cdw-prod.adobecqms.net/content/dam/cdw/on-domain-cdw/brands/cisco/intent-based-datacenter.pdf 

 

QUESTION 6

What is the negative impact of digitization on businesses? 

A. Moving applications away from the web 

B. Putting demands on the network 

C. Making old experiences seem new 

D. Increasing the security of data 

Correct Answer: B 

 

QUESTION 7

Customer relationship takes into consideration the conceptual nature of person as compared to their detailed nature.
What does conceptual nature means? 

A. The conceptual nature of a person is about their knowledge and their intrinsic and extrinsic motivations. 

B. The conceptual nature of a person is about their work experience and their intrinsic and extrinsic motivations. 
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C. The conceptual nature of a person is about their personality and their intrinsic and extrinsic motivations. 

D. The conceptual nature of a person is about their attitude and their intrinsic and extrinsic motivations. 

Correct Answer: C 

 

QUESTION 8

In terms of technical focus ("business alignment"), which is not a phase in this approach? 

A. Discover 

B. Propose 

C. Design 

D. Purchase 

Correct Answer: D 

 

QUESTION 9

Which phrase best describes Unified Communications? 

A. voice and video collaboration services accessed from a unified endpoint 

B. mobile endpoint applications that unify voice, video, and presence services to streamline communications and
enhance productivity and collaboration 

C. integrated voice, video, mobility, and presence services across endpoints, devices, and applications 

D. video conferencing accessible across endpoints, devices, and applications within an organization 

Correct Answer: C 

 

QUESTION 10

Which of the following is not a factor that drives the target state of the business at a customer organization\\'? 

A. mission 

B. vision 

C. values 

D. client engagement 

Correct Answer: D 
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QUESTION 11

How do you define a business outcome? 

A. a process of estimating future sales 

B. a measurable result of an activity or process within the business 

C. a plan that positions a company\\'s brand or product to gain a competitive advantage 

D. a strategy that sets out sales targets and tactics for the business 

Correct Answer: B 

 

QUESTION 12

What three key engines power Cisco DNA Center? 

A. Identity Service Engine, Network Automation Platform, Encrypted Traffic Analytics 

B. Identity Encryption Engine, Network Automation Platform, Network Data Platform 

C. Network Control Platform, Network Automation Platform, Network Encryption Platform 

D. Identity Service Engine, Network Control Platform, and Network Data Platform 

Correct Answer: B 

 

QUESTION 13

In terms of infrastructure, the DNA centre is powered by 3 key engines. Which is the correct group? 

A. Context, Automation, Networking 

B. Policy, Context, Analytics 

C. Policy, Automation, Analytics 

D. Encryption, Context, Analytics 

Correct Answer: C 

https://www.cisco.com/c/en/us/products/collateral/cloud-systems-management/dna-center/nb-09-dnacenter-data-sheet-
cte-en.html 

 

QUESTION 14

A variety of factors drive the target state of the business. Which of the following is not a factor? 

A. Values 
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B. Mission 

C. Vision 

D. Client engagement 

Correct Answer: D 

 

QUESTION 15

The Cisco Cloudlock protects your cloud users, data and apps. Which of the following is not under the coverage of
Cloudlock? 

A. Facebook 

B. Salesforce.com 

C. Box 

D. Slack 

Correct Answer: A 
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