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QUESTION 1

Which role within an organization has the privilege to see all messages? 

A. Device Administrator 

B. Site Administrator 

C. Compliance officer role 

D. any user 

Correct Answer: C 

 

QUESTION 2

How long can a Team Space persist? 

A. 1 year 

B. 60 days 

C. as long as needed 

D. disappears every day 

Correct Answer: C 

 

QUESTION 3

Which statement about Webex Teams security is valid? 

A. Customers provide their own security. 

B. Webex Teams uses a Key Management Service to create and distribute the encryptions keys used for End to End
Encryption. 

C. Security is managed by Meraki. 

D. Webex Team indexing is a "cloud only" service. 

Correct Answer: B 

 

QUESTION 4

What tools help Partners determine the best Cisco Collaboration Flex Plan for customers? 

A. Salesforce and Sales Connect 
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B. App Hub and Integrations Playbook 

C. the Flip 2 Flex Discovery Tool and Flip2Flex Portal 

D. SWSS Help Desk and Cisco Commerce Workspace (CCW) 

Correct Answer: C 

 

QUESTION 5

Who defines the Webex Teams retention policy? 

A. Each user defines their own retention policy 

B. Each customer defines its own retention policy 

C. Local governments define retention policy 

D. Cisco defines the retention policy 

Correct Answer: B 

 

QUESTION 6

Which buying model for Meetings in the Cisco Collaboration Flex Plan is valid? 

A. Meetings are not available on the Collaboration Flex Plan 

B. Named User only 

C. Enterprise Agreement only 

D. Enterprise Agreement, Active User and Named User 

Correct Answer: D 

 

QUESTION 7

Which applications can be bundled with the Cisco Collaboration Flex Plan? 

A. Meetings, Calling, Contact Center with Teams 

B. Meetings with Teams 

C. Video conferencing only 

D. Calling with Teams 

Correct Answer: A 
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QUESTION 8

Which two statements about Cisco Webex Meetings are valid? (Choose two.) 

A. Webex limits meetings to 50 people. 

B. Webex Meetings and Webex Teams use different cloud engines. 

C. Webex Meetings provides only audio. 

D. Host and attendees can see up to 25 participants in one full-screen mode. 

E. End users have the same experience regardless of which device they choose. 

Correct Answer: DE 

 

QUESTION 9

Which two features are available in the Cisco Webex Web App? (Choose two.) 

A. Webex App only works on desktop devices 

B. Has to be redownloaded every time you attend a meeting 

C. Available to Chrome Browsers Only 

D. Ability to share screens or specific applications 

E. Centralized meeting controls like chat and QandA 

Correct Answer: DE 

 

QUESTION 10

Which statement for Control Hub is valid? 

A. available to customers with over 10000 paid subscriptions 

B. only available to partners 

C. free to customers with a paid subscription 

D. Cisco internal tool only 

Correct Answer: C 

 

QUESTION 11

What are the two management views for Control Hub? 

A. Customer and Partner views 
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B. Customer has two management views 

C. Cisco and Salesforce 

D. Partner has two management views 

Correct Answer: A 

 

QUESTION 12

Which statement about Development on the Webex platform is valid? 

A. only available for customer organizations B. pay per use 

C. Webex does not support developers 

D. free for everyone 

Correct Answer: B 

 

QUESTION 13

Which action for Cisco Proximity is valid? 

A. Pair to a nearby Cisco room device and wirelessly share content to the meeting 

B. Determine which attendee would be the most effective presenter based on latency 

C. Pair to the room lightning system through infrared 

D. Locate the attendees based on network IP address 

Correct Answer: A 

 

QUESTION 14

Which two primary types of Smart Accounts are valid? 

A. Holding Smart Accounts and Customer Smart Accounts 

B. Holding Smart Accounts and Try and Buy licenses 

C. Webex Teams and Webex Licenses 

D. Device licenses and resale agreements 

Correct Answer: A 

 

QUESTION 15
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Which two endpoints allow for whiteboarding and annotating on the screen? (Choose two.) 

A. Cisco Meeting Server 2000 

B. Cisco IP Phone 

C. DX 80 

D. Cisco IP Conference Phone 

E. Webex Board 

Correct Answer: CE 
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